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The start of great change brings great speed.
At Entel the possibilities are endless.
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Company Name: 
Empresa Nacional de Telecomunicaciones S.A.

Common Name: 
Entel-Chile SA

Mnemonic: 
ENTEL

Registered address: 
Av. Costanera Sur Río Mapocho 2760 Piso 22 Torre C

Address: 
Av. Costanera Sur Río Mapocho 2760 Piso 22 Torre C

Tax ID: 
92.580.000 - 7

Company Details

Company Type: 
Open Stock Company
Business Registration 
in the Securities Registry: 
162

Telephone Number: 
(56 -2) 2360 0123

Fax: 
(56-2) 2360 3424

Post Code:
Casilla 4254, Santiago.

Website: 
www.entel.cl

CSD Register Shareholder Support Service 

Tel: (562) 2393 9003 / (562) 2393 9005
Fax: (562) 2393 9101 / (562) 2393 9215

Avenida Los Conquistadores 1730, piso 24, Providencia.
Monday to Friday from 9 a.m. to 5 p.m. uninterrupted
atencionaccionistas@dcv.cl

Investor Relations

Director of Investor 
Relations
Carmen Luz De La Cerda C.
Tel: (562) 2360-3176
cdelacerda@entel.cl

Sustainability

To contact the Sustainability 
team, write to 
sostenibilidad@entel.cl
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GRI 102-1/ 102-3/  102-5/ 102-53 
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In 2021, circumstances forced us to redou-
ble efforts to maintain continuity and qual-
ity of the services we offer, at a time when 
they were essential, while always ensuring 
the well-being of our employees.

In this challenging context, we again 
made very positive gains, which was not 
by chance. This global crisis found us on a 
good footing, thanks to years of hard work 
in areas such as renewing technology plat-
forms, improving network infrastructure, 
incorporating advanced analytics and artifi-
cial intelligence, fostering multidisciplinary 
collaboration and focusing resources on the 
areas of greatest value. This allowed us to 
respond to needs, providing our customers 
with better, simpler and increasingly digital 
experiences, while maintaining operational 
margins and deepening our positioning as a 
highly valued and trusted brand.  

Financial results

Consolidated revenue came to Ch$2,460,119 
million, an increase of 14.6% over FY2020. 
Meanwhile consolidated EBITDA reached 
Ch$772,452 million, a year-on-year growth 
of 12.9%. Operating income came to 
Ch$294,375 million, 38.5% higher than the 
previous year. Significantly, pre-tax profit 
came to Ch$118,630 million, 26.3% higher 
than the previous year. Net income posted 
earnings of Ch$74,975 million, down from 
2020, due mainly to the tax impact of the 
tax revaluation of dollar investments and 
the accounting impact of the successful 
bond buyback.

Importantly, this momentum across all busi-
nesses came from both the Chilean and Pe-
ruvian operations. EBITDA, for example, in-
creased by 10% year-on-year in Chile and by 
50.4% in Peru. Similarly, operating income 
in Chile increased by 18.3% and in Peru it 
turned positive.

But these results are not accidental, they 
are the result of a strategy that has enabled 
the company to perform well in recent 
years. As such, growth of compound aver-
age organic EBITDA from 2019 to date, is 
14.3%, and in the same period the consol-
idated EBITDA margin increased by 2 per-
centage points.

In 2021, Ch$445,467 million was invested, 
Ch$356,742 million in the Chilean business 
and Ch$88,725 million for Peru. In terms 
of business line, 63% was allocated to the 
mobile business in both countries, 19% to 
fixed services and IT in the enterprises and 
corporations segment, and 17% to the resi-
dential business.

Boosting mobile business in Chile

The mobile business in Chile continued to 
show great vitality. There was continued mi-
gration from prepaid to subscription plans, 
with prepaid customers accounting for 

Dear Shareholders: On behalf of Entel's Board of 
Directors, I am pleased to present our second corporate 
report, which provides information on the company's 
financial and socio-environmental progress in a year that, 
like the one before, was characterised by the Covid-19 
pandemic and economic uncertainty. 

Letter from the Chairman
1.1

GRI 102-7/ 102-14
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43.7% of the industry's total subscriber base 
at year-end 2021, 8.2 percentage points low-
er than at year-end 2020. It is worth noting 
that the total base grew 5.3% compared to 
the previous year-end. 

Against this highly competitive backdrop, 
the company maintained its leadership in 
the mobile segment. Entel's total mobile 
customer base increased 9% year-on-year, 
to 10.2 million customers, with 12% growth 
in the postpaid segment and 4% in prepaid. 
A salient achievement is that the company 
once again led in net subscriber portability, 
with a net addition of 146,000 customers. 
This was achieved without eroding mobile 
service revenues, where Entel attained a 
39.2% share of industry revenues in the 
last quarter of 2021, up 1.1 per cent from the 
same period last year.

During 2021, the company made significant 
progress regarding digital customer inter-
action as well as e-commerce 2.0.  One ex-
ample is the digital sales mix, which already 
represents 30% of the total for mobile ser-
vices and more than 40% for fixed services. 
This digital transformation has enabled the 
company to innovate, with initiatives such 
as "Express Delivery", which involves de-
livering equipment, accessories and plans 
purchased remotely to the customer's home 
within a maximum of two hours.

Entel Peru keeps growing

The Peruvian market also showed great dy-
namism, with a 10.1% growth in the prepaid 
and postpaid user base. By December 2021, 
Entel Peru had 9.9 million customers, 11% 
more than at the end of 2020, and was one 
of the pioneers in Latin America to launch 
5G services, with growth in digital sales and 
acknowledged for the seventh year running 
as providing the best customer experience, 
according to the BCX Index of the consul-
tancy firm IZO. As at December 2021, the 
company had 4.4 million postpaid custom-
ers, up 19% from the end of the previous 
year, while prepaid customers totalled near-
ly 5.5 million, up 6% over the same period.

Significantly, in 2021 the company achieved 
organic revenue of USD 1.016 billion, 37.8% 
higher than in the previous year, and EBIT-
DA of USD 172 million, an increase of 50.4% 
compared to 2020.

In this way the company has been achiev-
ing scale in its operation, positioning itself 
as a highly valued, important player in the 
Peruvian mobile market, achieving a 24.4% 
share of industry service revenue in the last 
quarter of 2021, up one per cent from the 
same period the previous year.

Integrated Report 
2021

Residential business in Chile

In 2021, the home business saw intense 
competition, with several operators rolling 
out fibre optic networks. In this context, 
Entel attained coverage of 769,000 homes 
passed, enabling it to reach 234,000 RGUs 
(Revenue Generating Units) by December 
2021, 66% more than at the end of the pre-
vious year. Going forward, the company will 
continue to effectively expand its fibre ser-
vice to more homes, either through its own 
or third party networks.

5G Rollout and Network Strategy

In 2021 we accomplished a key milestone 
enabling us to continue offering better ser-
vices and leading the technological change 
in which we are immersed. We were one of 
three operators to win the tender for the 3.5 
GHz band, which is essential for the devel-
opment of 5G technology in Chile. Thanks 
to the way the company had prepared itself 
in 2021 by investing in fiber optics and 4G, 
required to enable 5G, we were able to in-
stall more than 400 new antennas and start 
operating this new technology in 33 mu-
nicipalities as part of the first stage of the 
project. As such, our prepaid and postpaid 
customers with 5G-enabled handsets have 
been able to access this technology since 
December 2021. The regulatory project will 
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Consolidated income in Ch$ million
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comprise 1,384 sites in the 3.5 GHz band by 
October 2023, with an estimated investment 
of USD 144 million.

And while 5G is the future, 4G will be around 
for a long time to come. This is why, in or-
der to deliver on our commitment to deliver 
a superior network experience, Chile's 4G 
network will have a total budget of ThCh$110 
million approved in 2021, increasing rollout 
and capacity, especially in rural areas and 
small towns.

Successful first sustainable bond

In 2021 we went a step further in integrating 
Environmental, Social and Governance (ESG) 
factors by placing our first sustainable bond 
in the international market for USD 800 mil-
lion. The low interest rate (3.05% p.a. in 
US dollars), the risk rating, the placement 
spreads and the high demand for Entel's 
products are evidence of the confidence 
Entel enjoys among investors, as well as 
the credibility of its sustainable practices. 

By issuing this bond, the company restruc-
tured its maturity profile, significantly 
lengthening the maturities of its obliga-
tions, which together with the significant 
cash position creates a healthy, long-term 
financial position, suitable for financing the 
investments required by the business.

Plan to improve customer experience

A feature that has always distinguished 
Entel is providing a superior customer ex-
perience. To deepen this positioning in an 
increasingly demanding environment for 
our services, we have decided to go a step 
further and turn our customers into true 
"fans" of our brand as a strategic objective. 
This requires action on various fronts. It is 
a multifaceted undertaking, a challenge on 
which we have embarked with enthusiasm 
and conviction.

Preparing for future challenges

We know that our industry will be facing 
great challenges in the near future. In ad-
dition to the economic uncertainty in Chile 
and Peru, this period will see a sustained 
increase in costs and investments, due 
to higher inflation, the increase in the ex-
change rate and the business development 
cycle.

But such complexities will not change our 
strategic objectives. We want to continue 
leading the Chilean mobile market deci-
sively, while growing steadily in the Peruvi-
an mobile market, achieving the necessary 
scale of operation there. We also intend 
to continue expanding into the residential 
market with a quality fibre offering in both 

Chile and Peru, and to deepen the devel-
opment of digital services, particularly to 
capture the opportunity opened up by 5G, 
especially in the enterprise segment. We 
will do all this by consistently delivering a 
renewed and innovative value proposition, 
with a simple service that allows us to gen-
erate a great service experience.

Achieving these objectives will be based 
on attaining the necessary economies 
of scale in each business line, a deep and 
widespread use of digital tools, an ongoing 
commitment to focus resources efficiently 
on value areas, and an agile culture focused 
on our customers' experience. We know that 
this can only be achieved through attracting 
and nurturing human talent in the different 
areas of the business, a fundamental lever 
to be a successful and sustainable company 
in the long term.

In essence, while our goals are complex and 
challenging, we have the infrastructure, 
technology, financial resources and, above 
all, the human resources to achieve them. 

In closing, I would like to thank the share-
holders for the confidence placed in the 
company's Board of Directors, our custom-
ers' loyalty, the commitment of our franchi-
sees and the constant work of our employ-
ees in this particularly challenging period. 

Juan José Hurtado Vicuña
Chairman of Entel
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About this  corporate report
1.2

This report presents financial and so-
cio-environmental information on Entel's 
operations in Chile and Peru for the period 
from 1 January to 31 December 2021. This 
document was prepared in accordance 
with the Financial Market Commission's 
General Regulation 30 and GRI Standards 
for the presentation of economic, social 
and environmental information under the 
core compliance option. It also incorpo-
rates the general guidelines of the Inter-
national Integrated Reporting Council, 
particularly its approach to capital, and of 
the Sustainability Accounting Standards 
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Materiality Analysis 
The process for identifying the economic, 
social, environmental and governance is-
sues that are most relevant to our stake-
holders is carried out every two years. 
The last was in 2020, when we consulted 
internally with members of senior man-
agement and surveyed representatives 
from the company staff, customers, sup-
pliers, contractors, regulators, the media, 
civil society organisations, academia, think 

A1. Water and waste management
A2. Efficient management of energy and emissions
A3. Managing climate change-related 

risks
A4. Environmental design of products and services
A5. Managing product life-cycle 

(circular economy)

E1. Digital innovation and technological adaptation
E2. Ethics and Corporate Responsibility
E3. Corporate governance
E4. Transparency and reputation
E5. Regulation and public discussion
E6. Safeguarding privacy
E7. Information security and cybersecurity
E8. Network quality and dependability

Board, as regards telecommunications 
services. Furthermore, it represents our 
communication on progress towards the 
UN Global Compact. It is published annually 
and previous versions are available on the 
corporate website. 

The content has been externally verified, as 
attested by the auditors' letter published on 
page 180. The GRI index identifies the veri-
fied sustainability indicators. In addition, in 
the headings and subheadings throughout 
the report we identify the different material 
topics addressed.

tanks, trade unions, associations and au-
thorities. This allowed us to select 20 top-
ics aligned with Entel's corporate culture, 
sustainability strategy and strategic pillars, 
which were prioritised according to their 
importance for stakeholders. The result is 
summarised in the following matrix, differ-
entiating economic and governance issues 
(E), from environmental (A) and social (S) 
issues:

S1. In-house culture/ Team well-being
S2. Diversity, equality and inclusion
S3. Talent management
S4. Responsible management 

of supply chain
S5. Interaction and coordination with 

communities/territories
S6. Digital divide and access to new technologies
S7. Experience and wellbeing of consumers

Materiality Matrix

GRI 102-12/ 102-44/ 102-45/ 102-46/ 102-47/ 102-50/ 102-52/ 102-54/ 102-56
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SSIndex Study 2021

In addition, for the first time, in 2021 the 
Sustainability and Risk Management areas 
coordinated the implementation of the 
Stakeholders Sustainability Index (SSIndex), 
a tool for assessing sustainability risks as-
sociated with stakeholder behaviours, using 
information from the stakeholders them-
selves. In this case, employees, suppliers, 
contractors and customers in the People, 
Enterprise and Corporate segments were 
surveyed online1 about their perceptions of 
how our company manages a range of envi-
ronmental, social and governance (ESG) is-
sues. In addition to confirming the validity 
of the material issues, this exercise allowed 
us to draw up an ESG risk map to anticipate 
potential difficulties and to better focus our 
work on sustainability.  

The opportunities for improvement that 
were identified - both cross-cutting and 
specific to certain areas - were translated 
into a road map for action, which to a large 
extent also set the tone for this integrated 
report.

69% of the
people surveyed

approves risk and sustainability 
Entel´s management. This place 

us one point above the aver-
age of companies measured by 

SSIndex in 2020

(1) The tool used had three parts: SSIndex 
Likert questions: SSIndex Open Box 
questions and additional Entel questions. 
This is a representative survey, with 95% 
reliability.
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2,460,119 
Consolidated Revenue

million pesos

772,452 
Consolidated EBITDA

million pesos

539,086
Residential RGU

233,989 RGU Fiber 
(up +66% on 2020)

1,664,230 
Revenue

million pesos
up 12.6% on 2020

352,945 
Investment

million pesos

240 MHz
Spectrum

up +10% on 2020

635,028 
EBITDA

million pesos

10.2 million
Mobile customers

721,000 new postpaid 
customers up 12.4% on 2020

Chile

445,467 
million pesos

Investment

Mobile infrastructure

6,456 PoPs

Data center

8,500 m²
Fiber optic core network

6,019 km
throughout Chile

Chile

20.1
million mobile 
customers in Chile and Peru

homes with potential for 
wireless and fiber optic 
technology

1.9 million
homes passed
769,000
(up +68.5% on 2020)

These figures do not include Call Center.

GRI 102-7

2G: 3,027
3G: 5,720

4G LTE: 5,040
5G: 367

146,000 
net switch-overs 
in postpaid.
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793,884 
Revenue

million pesos
up +35.6% on 2020

133,340

140,000 
net switch-overs 
in postpaid.

Residential RGU

88,354  
Investment

million pesos

297.4 MHz
Spectrum

134,019  
EBITDA

million pesos
up 50.4% on 2020

9.9 million
Mobile customers

721,000 new postpaid 
customers up +18.6% on 2020

Chile

Mobile infrastructure

5,345 PoPs
2G: 3,693
3G: 4,689

4G: 5,345
5G: 219

Data center

752 m²
Fiber optic core network

4,507 km
in Lima and provinces

Peru

homes with potential for 
wireless and fiber optic 
technology

1.7 million

All figures correspond to 2021 results. The percentages indicate variations compared to 2020.

These figures do not include Call Center.
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5G awarding and 
commercial launch

In Chile, following the awarding of spectrum 
in the 3.5GHz band we began the commer-
cial operation of the first stage of the new 
5G network in December.

In April, following authorisation by the au-
thority, we started operating 5G in Peru - in 
Lima, Chiclayo, Trujillo and Arequipa.

Hybrid working model

The health contingency accelerated our 
move towards a new hybrid work system 
that integrates the benefits of face-to-face 
and remote experiences. In Chile, it gave 
rise to Entel Work, with two days a week of 
face-to-face work and three days a week 
remote. In Peru, Entel Flex Office was de-
veloped, which also includes two days of 
office work.

4G improvements

During 2021 we strengthened our 4G net-
work in Chile, with network rollout and up-
grades, especially in rural areas, in order to 
continue delivering the infinite possibilities 
of technology to everyone.

In Peru, we implemented the rural rollout 
of the 4G network, reaching areas with low 
population density in an effort to reduce the 
connectivity gap.

First sustainable bond issued

In 2021, we went further in integrating ESG 
into the company's strategy, by successful-
ly placing our first sustainable bond in the 
international market for a total of USD 800 
million. 
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Since Entel's founding in 1964, to improve 
communications in the country, the com-
pany has followed a business strategy in 
line with its current purpose of bringing 
the infinite possibilities offered by tech-
nology closer, to responsibly transform 
society. For decades, this translated into 
an ongoing effort to extend access to con-
nectivity throughout Chile and, more re-
cently, across Peru. Later, with the advent 
of the digital era, Entel added a wide range 
of technological products and services to 
its value proposition. 

Looking to the coming years, as we stand 
on the brink of the profound changes that 
will be brought about by the fifth gener-
ation of mobile phone services and the 
rollout of fibre optic networks across the 
country, we intend to take a quantum leap 
in the experience we offer our customers. 
Reaching this goal will involve continuing 
to strengthen our networks, being ever 
closer to our users and their needs, and 
continuously innovating our value proposi-
tions in order to be our customers' closest 
ally in their day-to-day lives. 

To explore new business opportuni-
ties in the consumer segment: gam-
ing, augmented reality, virtual reali-
ty, carrier billing, home automation, 
IoT, accessories, fibre optics to the 
home, etc. 

To capture digital business opportu-
nities through Entel Ocean, develop-
ing solutions for B2B customers.

To adapt the company to a more digi-
tal environment, in all its dimensions.

Faced with a challenging scenario in 
terms of expenses and investment, 
to give fresh impetus to efficiency 
and simplicity, raising the bar as a 
digital company. 

To tune in to the challenges of soci-
ety, seeking to play a meaningful role 
in the country, with sustainability as 
a strategic pillar.

To transform through a convergent 
value proposition, so that our cus-
tomers become fans of Entel.

To sustain leadership in the mobile 
business and increase the scale of 
the residential business.  

Position Entel as a leader in 5G rollout.

Innovation and 
adaptation

Organization
and agile 
culture

Distinctive
Experience

Modern and 
robust 
infrastructure
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Corporate Strategy

Strategic development 
2021

Management milestones 
for mobile and fixed services 
in Chile

 The mobile business showed great trac-
tion as a result of a good value proposi-
tion in all markets (postpaid base grew 
by 12%).

 	Entel led in net portability, with 37% of 
post-paid market share, 0.3 percentage 
points lower than in 2020, but holding a 
broad lead over the second-place opera-
tor. Revenue share grew 1.1% to 39%.

 	Organic results showed a positive trend, 
with revenue up 14% and EBITDA up 12%. 

 	Handsets played an important role. 
Sales were boosted by increased liquid-
ity in the economy, resulting in a 42% 
increase in sales revenue.

 	Residential fiber performed very well, 
with a 66% increase in RGUs and leading 
in satisfaction.  This business still has 
limited network coverage which will con-
tinue to be rolled out in the years ahead.

 	In Enterprises and Corporations, reve-
nue from digital and IT businesses was 
up 9%.

 	The network infrastructure coped well 
with the increased traffic demands of 
telework and teleducation.

Entel was awarded the 5G licence and de-
ployed the first stage of its 5G network 
in 33 municipalities. 

Management milestones 
for mobile and fixed services 
in Peru 

The mobile business grew 19% (postpaid 
customer base), driven by a consistent 
value proposition - robust network, good 
brand positioning and high satisfaction, 
as in Chile. 

 	Subscription segment market share 
reached 26% - 0.7% higher than in 2020 
- and revenue share grew by 1% to 24%. 

 	Service revenue was up, driven by strong 
industry performance, resulting in great-
er scale and higher operating margins.

 	Entel increased its penetration of the 
population by 4.2% (from 75.2%), thanks 
to the use of third party networks (IPT 
and others).

 	Good spectrum and infrastructure has 
enabled the network to withstand the 
higher demands.

 	The handset business posted positive 
margins.

 	We recorded positive operating profit 
(Ebit) of USD 6.9 million.
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Pillars of the strategic sustainability plan

Sustainable business
1.6
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Entel was born with a clear social role. It 
was created in 1964 in the aftermath of the 
devastating earthquake of 1960, which high-
lighted the need for a more modern and re-
liable communications system. Since then, 
we have worked to expand access to con-
nectivity in Chile and, more recently, in Peru, 
in the belief that technological services are 
essential for the social and economic prog-
ress of nations. While performing this role, 
we comply with environmental regulations 
and respect the natural environments in 
which we operate.

In the first decade of this century, we de-
cided to make this outlook even more con-
crete, making sustainability one of the pil-
lars of our business, a decision that in 2018 
translated into a new business purpose: to 
make technology more accessible and easi-
er to use, creating opportunities for people, 
companies and society as a whole. Today 
we have a strategic sustainability plan that 
complements Entel's corporate strategy 
and sets out lines of work with medium- 
and long-term objectives. For each catego-
ry of action, we have defined activities and 
initiatives that seek to achieve the goal of 
using technology to transform society in a 
responsible way. 

Scope of impact Responsible transformation Inclusive transformation Conscientious 
transformation

Resilience and adaptation 
• Regulatory changes
• Investment in new 
   technologies 
• High standards and 
   robust systems 
   (cybersecurity)

Leading and 
exemplary talent 
• Attraction 

and development 
• Diversity and equity
• Conversion and 
   flexibility

Eco-efficiency 
• Reduced consumption 
  and cleaner energy  
  (data centers) 
•  Waste management

Value chain

Fundamental rights 
• Digital ethics  
• Responsible  
   marketing practices 
• Supply chain

Digital empowerment  
• Suppliers
• Customers (with disabilities, 
   women, SMEs)

Climate enabler  
• B2B solutions for reduc-

ing the environmental 
footprint  of enterprises 
and corporate 

   customers
• Consumption and 
   electronic recycling

Society

Impact of technology  
• Enabling 5G 
   as an engine for 
   development (big data,
   smart cities, 
   telemedicine) 
•  Contribution

 to the public debate

Bridging the digital divide  
•Supporting connectivity 
•Digital enablers 
   (education, future talent)

Circular education 
• Encouraging good 
  practices for consump-
tion 
  and waste 
  management

 This plan is coordinated by the 
Director of Sustainability and En-
vironment, leader of a team from 
the Regulatory and Corporate Af-
fairs Department, the manager of 
which reports directly to the Gen-
eral Manager. At least once a year it 
submits a report to the Board con-
cerning progress on related issues.
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Social strategy

Reducing inequality remains a challenge for 
the countries in which we operate. Here, 
more inclusive access to telecommunica-
tions services is a powerful tool for building 
fairer societies and driving positive change 
in areas such as education, employability, 
entrepreneurship and cultural development. 
Multiple studies show a correlation between 
telecommunications and social welfare. In-
deed, the pandemic has underscored more 
than ever the need for everyone to have 
stable, high-speed internet connections to 
meet their basic needs. 

At Entel we have set out to reduce the dig-
ital divide by providing either fixed or wire-
less internet access in rural communities(1). 
It is estimated that 25% of Chile's popula-
tion lives in highly rural areas, which in total 
cover 82% of the country's surface area(2). 
How to provide connectivity in such a vast 
and complex territory with such a dispersed 
population represents a unique challenge(3). 

More than a third of Entel's 6,456 network 
points of presence are located in rural or 
isolated areas, some of which are not com-
mercially viable. These investments were 
made by the company itself and through 
various mechanisms promoted by the Chil-
ean state to extend internet coverage to 
underserved areas. These mechanisms 
include the Telecommunications Develop-
ment Fund and regulatory obligations re-
sulting 

Entel is working with Internet for All in Peru 
to bridge the digital divide. Since 2019 it has 
delivered 4G high-speed mobile internet to 
more than seven thousand rural commu-
nities, benefiting one million people. This 
is taking place as part of the coverage fee 
scheme, which allows operators to use up 
to 40% of the spectrum fee to install 4G an-
tennas in underserved areas.(4)  

SDG 9: Building resilient infra-
structures, promoting 
sustainable industrialisation 
and fostering innovation 

As a telecommunications and 
technology company, we be-
lieve we can make a significant 
contribution to SDG 9, one of the 
17 UN Sustainable Development 
Goals, which aims to ensure that 
the benefits of development 
reach every human being by 
2030. SDG 9 places information 
technologies and connectivity at 
the heart of building strong and 
inclusive economies, underscor-
ing the importance of universal 
internet access and the invest-
ments needed to achieve this.

(1)  In Chile, a rural commune is defined primarily as having a population 
density of less than 150 inhabitants per square kilometre, with a maximum 
of 50,000 inhabitants.

(2) OECD (2020): ienestar rural: Geografía de oportunidades: Chile, in:

(3)More details on our initiatives to improve the connectivity of rural and isolated areas 
can be found in chapters 7 and 8 of this integrated report.  

(4) More information on Entel's activities in Chile and Peru to increase connectivity can 
be found in Chapter 8: Commitment to development, in this integrated report.

See more

Sustainable business

https://www.oecd.org/regional/Rural-WellBeing-Chile.pdf
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Environmental strategy

While the expansion of telecommunications 
service coverage is necessary, it also brings 
environmental risks from the increased en-
ergy consumption, greenhouse gas emis-
sions and generation of e-waste. Mindful of 
this, at Entel we have adopted a series of 
measures and best practices for the more 
efficient use of resources. 

More than 98% of the electricity consump-
tion in our operations is concentrated in 
the networks and data centres. Our goal 
is to assure that as data traffic grows, we 
can increase energy efficiency in these fa-
cilities. We use indicators to manage the 
networks, which correlate the volume of 
traffic to factors such as quality, available 
capacities and resource usage. In this way 
we make savings of up to 7% in electricity 
consumption. We also have contracts for 
the supply of renewable energies, which ac-
count for a growing share of our energy mix. 
Around two thirds of the energy consumed 
in data centres is generated from renewable 
sources. In 2022, this supply will extend to 
additional sites such as the CNT and the 
Longovilo data centre. We are also testing 
alternative production methods. To date, 
140 antennas operate using solar energy, 
19 use wind power and four, hydrogen cells. 

Sustainable financing

At Entel we know that the social need to in-
crease connectivity and mitigate the asso-
ciated environmental risks require further 
investment. On the other hand, one of the 
main objectives of our financial strategy is 
to ensure liquidity in the short-, medium- 
and long term in order to deliver on the cor-
porate business plan.

One way of reconciling and even enhanc-
ing both objectives is through sustainable 
financing, a global trend that is becoming 
increasingly widespread - though still rela-
tively uncommon in Chile and Peru - involv-
ing debt instruments that are applied ex-
clusively to financing or refinancing green 
and social projects, i.e. those with positive 
impacts on the environment and society. As 
the market's valuation of companies with 
good performance in terms of sustainabili-
ty has grown, demand for these instruments 
has been on the rise. There are even studies 
showing that sustainable loans and bonds 
yield an improvement of around 0.10% in 
interest rates.

To be deemed sustainable, loans and bonds 
must meet a number of formal require-
ments. Given Entel's track record, we were 
confident that the company was in a posi-
tion to perform well with this new type of 
financing. 

Additionally, since 2016, we have measured 
direct and indirect greenhouse gas (GHG) 
emissions in all our operations using the 
methodology proposed in the GHG Protocol.
To deal with increasing e-waste generated 
around the world, we apply a strategy that 
combines repair, reuse and recycling, along 
with promoting circular economy practices 
in society. We have more than 600 recycling 
points in Chile and Peru.(1) 

As more people join the ongoing digital rev-
olution, there is a need for new practices 
that promote environmental stewardship 
and minimize the impact of technology, 
while bringing more stakeholders on board 
with environmental stewardship. Given the 
complexity of these tasks, Entel decided to 
unify and formalise the different initiatives. 
As such, the company has been working 
for the past two years to establish an en-
vironmental policy and implement a com-
pany-wide Environmental Management 
System (EMS) based on ISO 14001:2015. In 
2020 we published our Environmental Pol-
icy, available online(2), which defines our 
environmental governance and establishes 
guidelines for managing the environmental 
risks associated with our activities. 

(1) More information on Entel's actions relating to energy consumption and waste management can be found in 
Chapter 8: Commitment to development, in this integrated report.

Integrated Report 
2021

See more

Sustainable business

(2) Available at: 

https://entel.modyocdn.com/uploads/de7a90df-5f0a-4ae8-a084-f551ad3fd560/original/Politica_de_Gestio_n_Ambiental_04082020.pdf
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Sustainable Financing 
Framework

In 2021, Entel developed a procedural 
framework for issuing sustainable bonds 
and loans, ensuring the use of the funds 
generated in projects that reduce emis-
sions, promote waste management and 
improve access to basic telecommunica-
tions infrastructure and services, with the 
intention of causing positive social and en-
vironmental impact.

It was developed based on the highest in-
ternational standards, the company's sus-
tainability strategy and the UN SDGs, spe-
cifically goals 7, 9, 11 and 12.

The resulting Sustainable Financing Frame-
work outlines the processes for selecting 
the projects to which funds will be allocated 
and how they should be used and managed. 
It also sets out commitments regarding the 
regular reporting of information on alloca-
tions and their impact, including objective 
and measurable indicators. 

Integrated Report 
2021

Following a telematic road show with po-
tential investors, in September 2021, Entel 
placed its first sustainable bond in the inter-
national market, for a total amount of USD 
800 million. The 144A/RegS(1) bonds were is-
sued in US dollars, maturing in two identical 
instalments in 2031 and 2032, at an interest 
rate of 3.05% per annum. 

The issue, rated BBB by S&P and Fitch 
Ratings, was considered a success in the 
market, with demand exceeding US$ 2.64 
billion. 

Proceeds from this US Bond issue will be 
used primarily to finance and refinance, in 
whole or in part: (i) Eligible Green Projects 
and Eligible Social Projects of the Compa-
ny or any of our subsidiaries in accordance 
with the Green Bond Principles, 2021 and 
the Social Bond Principles, 2021, adminis-
tered by the International Capital Markets 
Association; and (ii) a voluntary early re-
demption offer ("Tender Offer") of the bonds 
issued by the Company maturing in 2024 at 
an interest rate of 4.875% per annum (the 
"2024 Bonds") and/or the bonds issued by 
the Company maturing in 2026 at an inter-
est rate of 4.75% (the "2026 Bonds"), for a 
combined aggregate principal value of USD 

Entel’s Sustainable Financing 
Framework is based on:

The 2021 Sustainability Bond Guide-
lines (SBG), the 2021 Green Bond 
Principles (GBP) and the 2021 So-
cial Bond Principles (SBP), admin-
istered by the International Capital 
Markets Association (ICMA).

The 2021 Green Loan Principles 
(GLP) and the 2021 Social Loan 
Principles (SLP), administered by 
the Loan Syndications and Trading 
Association (LSTA), Loan Markets 
Association (LMA) and Asia Pacific 
Loan Market Association (APLMA). 

These principles are voluntary pro-
cedural guidelines that advocate 
transparency, disclosure and the 
adoption of best practices when is-
suing sustainable instruments, as 
well as outlining the categories of 
eligible initiatives such as green and 
social projects. 

800,000,000 nominal value. The premium 
for voluntary early redemption would be 
USD 66,481,026.

The year thus resulted in a gain in interest 
costs and leaves the company with suffi-
cient liquidity to address its business plan 
without additional refinancing in the medi-
um term. 

The low interest rate, the risk rating, the 
placement spreads and other associated 
indicators reflect the confidence that in-
vestors have in Entel, its strategy and its 
strong financial position. This was the bond 
with the lowest issuance cost placed by a 
Chilean private company abroad in 2021, 
with demand exceeding supply by more 
than three times, all the more remarkable 
given the high level of competition in global 
markets, as well as the high levels of polit-
ical and economic uncertainty in Chile and 
Peru at present. Internally, receiving the bo-
nus provided further evidence of what En-
tel has been since its inception - a company 
that conducts its business in a sustainable 
manner. Finally, through this issuance we 
are taking a step further in integrating our 
sustainability strategy into the heart of our 
business.

Eligible projects

Entel's Sustainable Finance framework, re-
viewed by Sustainalytics, sets out the proj-
ects where funds raised can be invested. 
These may be new or existing, and include 
expenditures made by Entel or its subsid-
iaries after the date of issuance of the sus-
tainable bond or in the 24 months prior to 
its placement. 

 Evaluation and project 
	 selection procedure
	
	 Staff from Finance, Accounting, Risk 

Management, Human Capital and Sustain-
ability will review and select projects that 
are in line with our Sustainable Finance 
Framework, which will be assessed for 
their environmental and social risks in 
accordance with corporate policies and 
procedures. Final allocations will be re-
viewed and approved by the Finance Man-
ager. The funds should be allocated within 
36 months of the bond issue, in line with 
market practice. 

(1) Rule 144A states that debt securities shall only be offered to US-based investors.

Issuance of Entel's first green and social bond

Sustainable business

See more See more

Sustainable Financing 
Framework

Review 
second opinion

https://entel.modyocdn.com/uploads/f476f7dd-76c8-4a3d-b8d8-0eca57cd82c1/original/Entel_Sustainable_Financing_Framework.pdf
(https://entel.modyocdn.com/uploads/f476f7dd-76c8-4a3d-b8d8-0eca57cd82c1/original/Entel_Sustainable_Financing_Framework.pdf)
https://entel.modyocdn.com/uploads/f01c0534-61be-4453-b484-1afd1fb7b184/original/Entel_Sustainable_Financing_Framework_Second-Party_Opinion.pdf
(https://entel.modyocdn.com/uploads/f01c0534-61be-4453-b484-1afd1fb7b184/original/Entel_Sustainable_Financing_Framework_Second-Party_Opinion.pdf)
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 	Fund Management 

	 The Finance, Accounting, Human Cap-
ital and Sustainability departments 
will monitor the use of the funds raised 
through the issuance of the sustainable 
bond. 

	 Each year, until these funds are fully 
allocated, we will publish a Sustainable 
Finance Report on our investor web-
site. The report will include:

International indices

Consideration of environmental, social 
and corporate governance (ESG) factors 
is increasingly relevant for the financial 
market when deciding which companies 
to invest in. As such, metrics that identi-
fy companies with the best performance 
in these areas are particularly relevant. 
Entel participates in a number of inter-
national non-financial indices, which 
also helps us to identify opportunities 
for improvement and continue making 
progress on this path of continuous 
learning.

 Sustainability Index 
	 Dow Jones
	 In 2021, for the sixth year running Entel 

was included on the Dow Jones Sus-
tainability Index in the DJSI Chile and 
DJSI MILA Pacific Alliance categories, 
which group the companies with the 
best sustainability ratings.  The com-
pany improved on or maintained its 
score for 15 of the 24 criteria reviewed, 
and came top for four of them - net-
work reliability, occupational health 
and safety, environmental reporting 
and social reporting. It also saw signif-
icant growth in transparency regard-
ing participation in public discussion, 
the promotion of the digital agenda to 
manage innovation and the develop-
ment of human capital. This translat-
ed into an aggregate increase of five 
points over 2020, placing us 28 points 
above the global telecoms industry 
average.

 	Best Emerging Market 
	 Performers Ranking	
	 In August 2021, this Moody's ESG 

Solutions-linked rating ranked Entel 
among the top 100 ESG performers 
out of a benchmark universe of 855 or-
ganisations in 31 countries. Entel was 
the only Chilean telecommunications 
company to qualify. In fact, only seven 
companies in the country qualified.  

	
	 The list is updated twice a year. The 

topics measured, with more than 300 
indicators, include respect for human 
rights, environmental protection, cor-
porate governance, business ethics 
and contributions to social develop-
ment.

The amount allocated to each green 
and social project,

Percentages of funds used for financ-
ing and refinancing,

Project descriptions,

Expected impact indicators,

The amount remaining to be allocated 
at the end of the reporting period.

Sustainable business
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Relationship with stakeholders
1.7
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Work and communication with our stake-
holders is formally structured using a 
relationship model that establishes the 
objectives and frequency of interactions 
with each stakeholder. The Regulation and 
Corporate Affairs Department is in charge 
of these relationships, overseeing the ap-
plication of the model through its different 
areas and in coordination with the rest of 
the company.

Stakeholders and 
commitments

The commitments Entel has made to its 
stakeholders are set out in our Code of Eth-
ics, the behavioural benchmark for all those 
involved with the company.

 Customers and Users
	 We owe it to our customers. We strive to 

offer them innovative products and ser-
vices that exceed their expectations, with 
the highest standards of quality. 

	 We are interested in providing accurate, 
clear and timely information about all our 
products and services, as well as every 
activity and action related to them.

 	Employees and unions
	 We foster the involvement  of all our em-

ployees in the business project, guaran-
teeing them respectful and fair treat-
ment, regardless of their role.

	

	 We provide an environment where devel-
opment opportunities are based on merit. 
We protect their fundamental rights and 
value diversity.

 	Shareholders and Directors
	 The relationship with our shareholders 

and directors is based on loyalty and ex-
cellence in the performance of our activi-
ties, helping create value and sustainable 
development, justifying the investment 
they have made. 

	 Our directors subscribe to the principles 
and values of the Code of Ethics and pro-
mote their observance.

  Trading partners
	 We base our relationship with business 

partners on professionalism and trust, 
safeguarding their privacy and the confi-
dentiality of their communications. 

	 We offer equal opportunities to all qual-
ified companies wishing to become our 
partners, through an objective screening 
process that always strives for the best 
interests of our customers. 

  Suppliers, contractors and distributors
	 We provide equal access to information 

to all potential suppliers so that they can 
prepare their proposals, and we analyse 
tenders using objective procedures. The 
choice of suppliers is always based on 
merit and capability, in accordance with 
the quality and cost of the product or ser-
vice and the supplier's risk level.

	 Contractors and distributors must adhere 
to our standards of conduct.

 Community and environment
	 We establish direct, transparent and re-

spectful links with the community and 
the environment, for which we promote 
clean technologies and initiatives that fa-
vour the sustainable development of the 
communities where we operate, bringing 
technology closer to people.

	 We are careful to remain independent of 
the interests of political groups, religious 
creeds or any other ideological associa-
tions. 

 State Administration 
	 and other authorities
	 We foster an open, transparent and par-

ticipatory relationship with authorities, 
based on mutual respect, collaboration 
and integrity. In our relationship with 
the authorities, we comply with Law No. 
20,730, which regulates lobbying. 

	 We use internal mechanisms to channel 
and manage meetings with authorities, 
promoting activities, giving gifts and in-
vitations to events.

  Competitors
	 We encourage conduct that is fair and re-

spectful of competition in all the markets 
in which we participate. We have a spe-
cific model to prevent anti-competitive 
practices.

GRI 102-40/ 102-42/ 102-43/ 201-1/ 207-1/ 407-1/ 409-1/ 412-1
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We seek to ensure that all our stakeholders 
participate in and benefit from the econom-
ic value that Entel generates each year. We 
also contribute to the development of the 

Relationship with stakeholders

Generated value 2021 
(M Ch$)

2020 
(M Ch$) % Change

Revenue from ordinary activities           2,427,220,678           2,092,644,232 16%

Other revenue and earnings                 32,898,723                 54,840,196 -40%

Subtotal revenue           2,460,119,401           2,147,484,428 15%

Net indirect taxes               135,770,165               171,949,897 -21%

Total Generated           2,595,889,566           2,319,434,325 12%

Distributed Value 2021 
(M Ch$)

2020 
(M Ch$) % Change

Direct costs (goods and services)           1,389,552,856           1,174,351,489 18%

Employees               257,361,942               256,632,902 0%

State               143,119,609               388,969,833 -63%

Community and environment                       797,857                       776,451 3%

Shareholders               253,392,358                 46,510,635 445%

Financial               146,563,475                 93,954,395 56%

Total Distributed           2,190,788,097           1,961,195,705 12%

Amount retained               405,101,469               358,238,620 13%

Distributed and retained economic value
economy and society at large through our 
products and services, and through all the 
interactions and possibilities offered by 
technology. 
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Responsible 
tax conduct

We strive for full tax compliance, de-
claring and paying taxes as required 
by the laws of each of the countries in 
which we operate and in accordance 
with the following guidelines: 

Tax consolidation

Consolidated financial information
for fiscal years 2020 and 2021 (M Ch$)

Financial information 
by country (M Ch$)

Mutual respect 
We seek to develop collaborative 
and mutually respectful relation-
ships with the tax authorities, 
based on transparency and trust, by 
providing all the information neces-
sary for their review processes and 
responding in a timely manner to 
their requests.

No tax havens
The Group has no investments in, 
or relationship with, entities domi-
ciled in countries or territories that 
are considered tax havens under 
current tax legislation. 

At market value
All transactions with parties as-
sociated with the group, wheth-
er domestic or foreign, are in line 
with transfer pricing regulations 
and OECD guidelines, applying 
market value to both domestic and 
cross-border transactions. 

Good practices
We embrace all best practices that 
help prevent and reduce tax risks, 
ensuring that the entire group 
complies with the applicable tax 
laws and regulations in order to be 
a viable and sustainable company 
over time, aligned with its corporate 
principles.

Human Rights

In both Chile and Peru, Entel is part of the 
United Nations Global Compact and adheres 
to its ten principles, including those relating 
to the protection of human rights. 

We identified 18 rights relevant to our oper-
ations through a due diligence analysis we 
conducted in 2018(1), and we incorporated 
the feedback gathered from stakeholders 
into our value chain, from procurement and 
sourcing practices to the use of our prod-
ucts and services, seeking to reduce the 
risks inherent in our activities that could 
compromise the rights of individuals. 

Accordingly, over the past three years we 
have taken action to guarantee the labour 
rights of our contractors and suppliers, 
developed a data management policy and 
governance to protect our customers' right 
to privacy, and updated our stakeholder 
engagement model to protect their right 
to self-determination. In 2020 and 2021, in 
the context of the pandemic, we focused on 
helping different groups, such as students 
and older people, to access basic services 
digitally or remotely through technology.

Beyond specific action, the primary ap-
proach here is coordination between the 
various company departments involved 
in the processes most sensitive to human 
rights, so as to always be able to provide 
swift and timely responses to safeguard 
them.

(1) The analysis was based on the UN Guiding Prin-
ciples on Business and Human Rights.

* For Chile and Peru, all subsidiaries are included, including Call Center

Relationship with stakeholders

Category 2020 2021

Operating Income 2,147,484,428 2,460,119,401

Pre-Tax Profit (Loss) 93,954,056 118,630,360

Income Taxes Paid (PPM) 92,042,070 44,177,427

Income taxes (38,934,419) (32,759,621)

Effective tax rate 10.1% 36.8%

Income tax reconciliation to effective tax rate 14,061,755 (12,568,777)

Category 2020 2021

Chile* Peru* Chile* Peru*

Operating 
Revenue 2,307,391,352 702,089,005 2,526,732,492 823,614,714

Profit (Loss) 
for Operational Activities 245,643,263 (33,174,227) 288,359,830 6,014,855

Income Taxes Paid (PPM) 85,445,594 6,596,476 40,756,460 3,420,967
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V.E Best Emerging 
Market Performers 
Ranking
The company is among the 100 best 
performing companies in terms of 
social responsibility, according to a 
ranking by Moody's ESG Solutions, 
based on a total of 800 companies 
from 31 emerging countries.

Merco Empresas and 
Merco Talento 2021
Entel came ninth on the list of 

companies with the best reputa-
tion in Chile, which is compiled 
after interviewing different stake-
holders on various factors relat-
ing to their experience with the 
institutions. It also ranked ninth 
for companies with the greatest 
capacity to attract and retain tal-
ent in the country.  

Chile 3D
We are the most highly valued tele-
communications company for Chil-
eans, according to the CHILE3D 
2021 study, which also places us 
among the top 100 most valued 
brands in the country.  

Values and Business 
Ethics Barometer
Fundación Generación Empre-
sarial (FGE), an organisation that 
promotes a culture of integrity and 
good business practices, placed 
Entel in the "First Measurement" 
category. 

We received the ESG Seal that cer-
tifies our inclusion in the S&P IPSA 
ESG Tilted Index of the Santiago 
Stock Exchange, which demon-
strates the company's commitment 
to sustainability and the integration 
of environmental, social and good 
corporate governance factors.

Dow Jones 
Sustainability Index
We continue to feature on this in-
dex assessing companies in terms 
of sustainability, in the categories 
"DJSI Chile" and "DJSI MILA Pacific 
Alliance".

Pride Connection 
According to the results of internal 
monitoring carried out annually by 
the Pride Connection network of 
companies, Entel was awarded an 
"A+", reflecting our strong commit-
ment to sexual and gender diversity.

Equidad CL
For the second year in a row we 
were awarded Equidad CL certifi-
cation, which recognises the best 
places to work for LGBTI+ people, 
awarded by Fundación Iguales and 
the Human Rights Campaign.

FTSE4Good:
In 2021 we continued to be amongst 
the London Stock Exchange’s FTS-
E4Good companies, which groups 
enterprises with sustainable prac-
tices worldwide.

Mobile Network 
Experiencia Report 
Entel came first in six out of seven 
categories in OpenSignal's mobile 
quality of service survey.

Chile
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Awards and accolades 2021

Equality and 
Inclusion Prize 
Entel's "Signs that Connect" pro-
gram took first place in the "Equal-
ity and Inclusion" category of the 
eighth "Customers First" award, 
organised by the National Institute 
for the Defence of Competition and 
Protection of Intellectual Property 
(INDECOPI), which seeks to recog-
nise the good practices of public 
and private institutions and com-
panies nationwide.

Most influential 
brand, Peru 
Mercado Negro magazine and the 
consulting firm Advisors conduct-
ed a study to find which Peruvian 
brands are the most prominent on 
LinkedIn. Entel appears in the over-
all top 10 and leads in the telecom-
munications category.

Merco Ranking
Entel Peru was ranked 20th in the 
Merco Social Responsibility and 
Corporate Governance ranking and 
ninth amongst companies that best 
dealt with the pandemic. It was also 
number one employer in the tele-
communications industry and 20th 
amongst all companies, according 
to Merco Talento.

Peru Mobile 
Experience Snapshot
In Tutela Technologies' study on 
connectivity and mobile networks, 
Entel was found to be the operator 
with the best download speed and 
lowest latency in Peru.

Peru

Socially Responsible 
Company Distinction 
(DESR 2020)
For the fifth consecutive year Entel 
achieved this distinction, award-
ed by Peru 2021 in alliance with 
the Mexican Philanthropy Centre, 
based on evidence of each compa-
ny's practices.

IAM Mixx Awards
The campaign "Signs that connect: 
Highlighting the importance of 
communicating with everyone" won 
in the "Diversity and Inclusion" cat-
egory of the IAB Mixx 2021 awards, 
which spotlight the best marketing 
initiatives of the year. 

Good Work 
Practice Contest
Entel came second in the "Promo-
tion of work-family balance" cate-
gory of the competition, organised 
by the Peruvian Ministry of Labour 
and Employment Promotion.

Best Customer 
Experience (BCX)
For the seventh year in a row, Entel 
held its position as the telecom-
munications company with the 
best customer experience in Peru, 
according to IZO's BCX 2020 index.

ProCalidad
We came first in the "Fixed Tele-
phony" category in the ProCalidad 
National Customer Satisfaction 
Award.

Effie Peru Awards
Winners of 13 Effie awards, in differ-
ent categories such as ecommerce, 
internet and telecommunications, 
and new services. In addition to be-
ing recognized as best advertiser of 
the year.
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Entel Profile
2.1

We are a leader in technolo-
gy and telecommunications, 
with operations in Chile and 
Peru, markets in which we 
have more than 20 million 
mobile customers and con-
solidated annual revenues of 
Ch$2,460,119 million, 
as at December 2021.

The company offers mobile and fixed con-
nectivity services, as well as a wide range 
of IT and digital services for individuals, 
businesses and large corporations.

In both countries we offer wholesale and call 
center services. 

With each of our products and services, we 
strive to deliver simple and efficient expe-
riences, supported by a solid, state-of-the-
art infrastructure.

GRI 102-16
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We exist to draw on the 
infinite possibilities 

technology offers 
to responsibly 

transform society.

Entel Purpose
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Entel Profile

Ownership 
At the end of 2021, ownership was distrib-
uted amongst 2.243 shareholders. The con-
trolling shareholder is Inversiones ALTEL 
Ltd, a subsidiary of Almendral S.A.

USD 1,003
million in mnarket 
capitalisation 

302,017,113
single series shares 

Pension fund

Inversiones ALTEL

Others

14.20%
54.86%
30.94%

Entel Chile S.A. is one of the biggest corpo-
rations in the country listed on the Santiago 
Stock Exchange.

Ownership structure



Regulatory
Framework

Infrastructure

Organization 

Introduction 
and Context

Corporate 
Profile

Customers
and Markets

Financial 
Information

Innovation and 
Adaptation

Commitment 
to Development

Results: 
consolidated
financial performance

Contents 
GRI

Corporate 
Profile

Return 
to index

   31

Integrated Report 
2021

FOR TRANSLATION PURPOSE

Integrated Report 
2021

Entel Profile

Cultural Pillars

Change the world! Love what you do! Make it amazing!
Feel like

your customer!
Take the risk! Join the challenge!

Integrated Report 
2021
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2.2

70

Empresa Nacional de Telecomunica-
ciones S.A. (Entel) was established 
by decree of the Ministry of Finance. 
to provide comnpanies with national 
and international long distance phone 
services.

We inaugurated the 127-meter-high 
Entel Tower, which houses the Nation-
al Telecommunications Center, now an 
icon of the city of Santiago.

We installed the first satellite station in 
Latin America in Longovilo (commune 
of San Pedro, province of Melipilla). 

We finished digitizing our national and 
international long-distance network.

80

60 90

Rollout of our fiber optic network be-
gins throughout Chile.

Internet connection is added to our 
range of services.

We complete the transfer of owner-
ship of our company to private com-
panies, a process that began in 1986.

We begin international expansion with 
the creation of Americatel Corp., to 
provide long-distance services in 
the United States. In 1994 we acquire 
Americatel Central America. Both com-
panies are sold in 2006.

We started competing in our core 
business with multicarrier system 
code 123. 

We expand into the analog mobile te-
lephony business, acquiring Telecom 
Celular, a company with presence in a 
number of regions.

We are awarded two PCS (Personal 
Communication Service) licenses and 
start providing mobile telephone ser-
vices throughout the country.
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00

  We create the subsidiary Entel Call 
Center.

 	We create Americatel Peru to pro-
vide long-distance and traffic termi-
nation services in that country.

 	Under the brand name EntelPhone, 
we obtain two licenses on the 3,500 
Mhz band to provide fixed wireless 
services and broadband for internet 
(Entel Will).

We broaden our range, offering IT ser-
vices.

 	We are the first operator in Latin 
America to commercially launch a 
3G mobile telephone network.

 	Under the brand name Entel PCS, 
we launch the first mobile broad-
band service in Latin America.

Entel launches the first phase of its 
Ciudad de los Valles data center, with 
8,000 m² of floor space. In 2020 it 
became the first data center in Latin 
America to obtain the highest inter-
national certification (TIER IV Gold for 
Sustainable Operation from the Uptime 
Institute).

10

 	In partnership with the govern-
ment, we successfully completed 
the Todo Chile Comunicado proj-
ect, which provides voice and In-
ternet coverage to 1,474 rural areas, 
benefiting more than three million 
people.

 	We are awarded the central 40 MHz 
block of the 2,600 MHz band, mak-
ing it possible to provide services 
over LTE or 4G technology networks.

 We start providing network infra-
structure services to mobile virtual 
network operators (MVNOs), a new 
mobile business segment. 

 	With Entel Hogar, we start providing 
fixed wireless telephone services, 
satellite TV and internet in the res-
idential segment.

History

We integrate our fixed and mobile 
businesses.The company's activities 
are grouped into market segments. 
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History

We launch the Entel Peru brand, sup-
ported by the expansion and mod-
ernization of existing 2G, 3G and 4G 
networks, along with an attractive 
commercial offering.

Entel Ocean is born, a unit dedicated to 
developing high value advanced digital 
solutions for large corporations.

Entel acquires 100% of shares in Nex-
tel Peru, the third largest mobile com-
pany in the country.

Entel and Ericsson sign an agreement 
to develop a  digital transformation 
project within our company, aimed at 
changing all systems platforms.

We launch the 4G+ LTE Advanced 
network, the first 4G network in 
the 700 MHz band, awarded in 2014.
It is the first in the country and the 
most modern in Latin America, with 
LTE- Advanced Carrier Aggregation 
technology.

 	We are the first telecommunica-
tions company in the country to join 
the Dow Jones Sustainability Index 
Chile (DJSI Chile).

  We are the first operator to obtain 
national coverage in the 700 MHz 
band, which allows us to expand our 
service offerings and strengthen 4G 
and 4G+ technologies.

 	Fiber Optic Residential rollout 
starts in the metropolitan area, 
spreading to the regions.

 	The Conectando Chile project con-
cludes after two years, connecting 
the inhabitants of 911 isolated local-
ities in Chile, from Parinacota to Ma-
gallanes, through voice and mobile 
internet services. 

Integrated Report 
2021

Together with Ericsson, we start trials 
with 5G technology: the first telemedi-
cine demonstration in Chile and the re-
mote operation of a robotic arm in an 
industrial context. 
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History

 Together with the Ministry of Trans-
port and Telecommunications, we 
inaugurate the first 5G Experimen-
tal Zone in Latin America, putting 
on the first gaming demonstration 
on this new network.

  Entel is one of the three companies 
to be awarded the 3.5 GHz band bid, 
necessary for the development 
of 5G technology in Chile. A few 
months later, operations began on 
the first stage of its fifth-generation 
network.  

 	We successfully place our first sus-
tainable bond in the international 
market. The more than USD 800 
million raised will be used mainly 
for investments that help bridge the 
digital divide, reduce emissions and 
promote circular waste manage-
ment.

  Amid the uncertainty and chal-
lenges presented by the Covid-19 
pandemic, Entel provided an agile 
response that allowed it to suc-
cessfully absorb the increase in 
traffic and changes in the pattern 
of network use resulting from con-
tainment measures. It also provided 
facilities and benefits to its cus-
tomers, while 95% of the company's 
staff adopted teleworking to main-
tain operational continuity without 
exposing themselves to the risk of 
contagion.  

 	In partnership with Ericsson and 
the University of Chile, we created 
the country's first 5G Campus, dedi-
cated to research and development 
centered around the new network.

20

Integrated Report 
2021
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Segments and Markets

In 2021 we had 4,490,297 mobile sub-
scription customers (voice+bam+data) 
and 3,636,187 prepaid customers with 
voice and data services. For Residen-
tial we reached 539,086 income gen-
erating units (RGU), through which we 
provide telephony and internet ser-
vices, complemented by satellite TV.

We provide services to 130,000 com-
panies of different sizes -micro, small, 
medium and large -, looking to become 
their technology partners and support 
them in their digital transformation.  

Integrated Report 
2021

2.3

Mobile Telephone Services 
(with or without data)

• Postpaid
• Prepaid
• International roaming
• Mobile Internet (MBB)

Carrier Billing

• Netflix
• Spotify
• Google Play

Residential

• Fiber services: voice, internet 
	 and IPTV. 
• Wireless Services: 
	 voice and internet.
• Entel TV

International long distance 
carrier service

• Fixed and Mobile

Handsets 
and accessories

• Smartphones
• Speakers, headphones 
   smartwatches etc.

Financial Services 
and Insurance.

• Entel Visa Card
• Handsets/Travel/Car 	
• Insurance.

Mobile Solutions

• Multimedia Plans
• Mobile Broadband Plans
• Roaming

Handsets

• Handset Sales
• Accessories
• Handset insurance

Fixed Solutions

• Dedicated Internet
• Fixed telephony + Broadband 

Internet
•  Managed local network services 
•  Advanced Telephony for Larger 

Customers
• International long distance
• Private Data Networks
• Firewalls and Cyber-Security
• Fixed Wireless Broadband

Technological Solutions

• Cloud infrastructure
  -	 Entel Secure Cloud 
  -	 Azure Services  
• Applications
  - 	 Office 365 
  - 	 G Suite 
  -	 Digital Market (Market-

ing solutions, sales, 
messaging automation, 
business management 
and other)

Consumer Segment

Enterprise Segment
• Internet of things (IoT)
- Fleet Management (GPS) 
- M2M connectivity 

•  Video analytics
- Server hosting

GRI 102-2/ 102-6



Regulatory
Framework

Infrastructure

Organization 

Introduction 
and Context

Corporate 
Profile

Customers
and Markets

Financial 
Information

Innovation and 
Adaptation

Commitment 
to Development

Results: 
consolidated
financial performance

Contents 
GRI

Corporate 
Profile

Return 
to index

   37

Integrated Report 
2021

FOR TRANSLATION PURPOSE

Segments and Markets
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We provide convergent solutions for 
mobile, fixed and digital services to 
550 conglomerates and public enti-
ties requiring specific solutions. We 
take care of their specific and spe-
cialized needs, both technological and 
service, in support of their strategic 
business processes. 

We provide services and leasing 
of fixed and mobile network in-
frastructure to national and in-
ternational telecommunications 
operators.

Mobile Solutions

• 	Unlimited mobile voice and 
data service, with collab-
oration, contactability and 
geo-referencing services.

• 	Mobile Broadband
• 	International roaming
• 	MDM (Mobile Device Manage-

ment)
• 	E-commerce platform with 

exclusive digital attention 
for corporate partners with 
a choice of plans, equipment 
and accessories.

• 	Easy billing: platform to 
manage billing of mobile b2b 
account.

Fixed Solutions

•  Data Networks: Private 
mobile networks connectivity, 
dedicated Internet, dedicated 
coverage, private networks 
MPLS, SD-WAN, connectivity to 
public clouds.

•	 Monitoring of infrastructure 
and business processes.  

 

•	 Unified communications: Phone 
service, Voice and Collaboration, On 
Demand IP Phone Service, Videocon-
ference, UCaaS.

• 	Public phone service:Local phone 
services, International long distance 
Technological solutions.

Digital Solutions

• 	IT Solutions: outsourcing, housing, 
sap services, end user services (eus), 
technological renewal, Entel Secure 
Cloud.

•  Entel Ocean 
	 -Reef IoT Platform 
	 -Kamal Analytics Platform 
	 -Entel Secure Cloud platform 	

	  
	 -Touch Contactability Platform 
	 -MarketPlace Platform 

•	 Entel CyberSecure:  endpoint se-
curity management, cybersecurity 
assessment, smart security, cyber 
intelligence center, cloud protec-
tion shield

International roaming

• 	Services between interna-
tional mobile operators that 
enable Entel customers to 
use their mobile services 
abroad and international 
mobile operator custom-
ers to use their services 
in Chile, using the Entel 
network.

National roaming and services 
for virtual mobile operators 
(MVNO)

•	 Leasing the Entel mobile 
network to mobile operators to 
cover areas where their cover-
age is partial or non-existent.

•	 Providing network, infra-
structure and other services 
necessary for companies with 
no owned network (MVNOs) to 
operate in the Chilean mobile 
industry.

Network Leasing

•	 Covers a range of features. These 
include fiber optic and satellite data 
transport services, last fiber optic 
miles and IP transit services.

•	 Voice traffic termination services in 
Chile and worldwide.

Corporate Segment

Wholesale Segment



Regulatory
Framework

Infrastructure

Organization 

Introduction 
and Context

Corporate 
Profile

Customers
and Markets

Financial 
Information

Innovation and 
Adaptation

Commitment 
to Development

Results: 
consolidated
financial performance

Contents 
GRI

Corporate 
Profile

Return 
to index

   38

Integrated Report 
2021

FOR TRANSLATION PURPOSE

Integrated Report 
2021

Segments and Markets

Integrating technology, pro-
cesses and people to trans-
form the user experiences in 
Chile and Peru. Our custom-
ers include companies and 
government institutions.

Omnichannel services

• 	Implementation of multimedia 
services, social networks, chat, 
tailor-made platforms and 
platforms complementary to 
existing remote service.

Service desk

•	 Technical support help desks 
for companies

Consumers

Mobile phone services 
(with or without data)
• 	Postpaid
• 	Prepaid
• 	International roaming
• 	Mobile Internet 

Residential
•  Fixed Wireless Broadband 

(FWBB) 
• 	Wireless phone services 
	 Handsets and accessories 
• 	Smartphones 
•	Speakers, headphones, etc.
• 	SMS Multioperator

Back office services

•	 Implementation of services 
additional to customer 
service as part of a closed 
cycle 

Sales campaigns

•	 Consultative sales services, 
telemarketing and billing, 
incorporating delivery 
services

Customer Service

• 	Inbound service mod-
els, implemented using 
technologies such as 
IVR, CRM and service 
flows depending on the 
business.

Cloud Contact Center

•	 Implementation of 
on-demand technology 
platforms          

Consulting service

•	 Speech analytics on 
demand

•	 Quality audits and work-
force management.  

Installation and on-site 
technical support.

• 	Service for residential 
customers (internet, 
telephony and cable TV)

•	 Assistance to corporate 
customer employees

We have a wide range of 
services for individuals, 
companies of all sizes and 
corporations. Our services 
can be divided into two main 
categories to cover differ-
ent needs: Consumers and 
Enterprises.

Enterprises

Mobile Solutions
•	 Multimedia Plans 
•	 Mobile Broadband Plans 
•	 Roaming 

Handsets
•	 Sale of Equipment 

Fixed Solutions
•	Fixed Phone Service 
•	Data network 
•	Dedicated Internet
•	SD-WAN

Digital Solutions

•	 Cloud Computing 
•	 Entel virtual Data center
•	  Housing / Hosting 
•	 Cybersecurity Solutions 
• Managed Security 
•	  Cyber Intelligence Services 
•	  Multicloud services 
•	 Productivity Applications 

Office 365, Microsoft Teams, 
MDM, Yasta, Rollbox

Entel Call Center

Entel Perú
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Corporate image

For decades, the public has valued Entel's 
quality and leadership, as demonstrated by 
brand power(1) studies that are conducted on 
a regular basis. Until a few years ago, these 
same surveys showed that the company was 
perceived as a distant brand, a phenomenon 
associated with the history of mobile tele-
phony, which was originally only accessible 
to the upper socioeconomic strata. This im-
age has been changing thanks to long-term 
efforts by the marketing department and 
the different segments. 

In 2018, the brand underwent a profound 
overhaul, both visually - with the use of new 
typefaces, more vibrant colors and designs 
designed to stand out on a cell phone screen 
- and in the tone and style of the audiovisu-
al messages, with shorter, more direct and 
simple stories, using codes typical of the 
digital world. We also started implementing 
action to reach out to segments of society 
that had previously felt less connected to 
Entel. For example, to attract young people 

Integrated Report 
2021

we reinforced our commitment to topics of 
interest to them, such as gaming and e-re-
cycling, which is also one of the pillars of our 
sustainability strategy. Also, with the launch 
of products such as the Plan Fácil - the first 
postpaid plan that does not require a tax-
payer ID number or other conditions - we 
are making it easier to access our services 
so that more sectors of the population can 
benefit from them. 

The main challenge in 2021 was to continue 
increasing proximity by connecting more 
closely with the public's emotions, while 
breaking down price and access percep-
tion barriers and continuing to capture the 
younger generations, all the while continu-
ing to be recognized as a leading perfor-
mance brand.

2.4

(1)Correlation between the brand values associated with the company's product categories and those of its competitors, making it possible to quantify the critical emotions associated with the brand.
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Closer in the pandemic 

2021 was another year marred by Covid-19, 
especially the first half of the year when a 
wave of infections forced the authorities to 
impose fresh quarantines. In that difficult 
moment, just as in 2020, we made social 
network access free for one month - from 
March 27 to April 30 -, together with a call 

In September 2021, in the midst of the 
e-commerce explosion driven by the pan-
demic, we launched our Delivery Express 
service, delivering online purchases of 
handsets and accessories to consumers' 
doorsteps in less than two hours, with live 
shipping tracking(1). We also included a 

Innovation in delivery options

Campaigns and marketing activities in 2021

to make one last great effort to overcome 
the crisis together. In addition, in April the 
companies associated with Chile Telcos, in-
cluding Entel, agreed to renew the Connec-
tivity Solidarity Plan, providing free internet, 
telephony and messaging services until the 
end of 2021.

one-hour in-store pickup service and free 
scheduled delivery. One of the year's com-
munication focuses was to raise awareness 
of these delivery options, the implementa-
tion of which involved a major organizational 
effort. Being the first to do this strength-
ened our leadership as an innovative brand. 

Customer feedback shows that the service 
is highly valued, especially because it solves 
one of the main problems of online shop-
ping: the delay in receiving or collecting the 
product. Since then, growth of digital sales 
has accelerated.

Integrated Report 
2021

In 2021 the company became the main spon-
sor of the new e-sports league, Entel Univer-
sity E-sports Chile. This league, developed by 
GGTech Latam, promotes sport among universi-
ty students.  In addition, Entel once again spon-
sored the Entel Honor league, the first and only 
Chilean professional League of Legends tourna-
ment. Both events have been widely publicized 
on social networks. In this way, Entel is position-
ing itself as a partner to the gamer community 
and is gearing to capture the multiple opportu-
nities that the 5G network opens for the video 
game market. 

Entel Gaming

(1) The service is available only to the Consumer segment, in the Metropolitan, Valparaíso and Bío Bío regions. It was offered free of charge for the first month.



Regulatory
Framework

Infrastructure

Organization 

Introduction 
and Context

Corporate 
Profile

Customers
and Markets

Financial 
Information

Innovation and 
Adaptation

Commitment 
to Development

Results: 
consolidated
financial performance

Contents 
GRI

Corporate 
Profile

Return 
to index

   41

Integrated Report 
2021

FOR TRANSLATION PURPOSE

After two years off, the eighth free, inclusive exhibi-
tion, organized by Entel and Colectivo Bla!, kicked off 
on October 28, celebrating the meeting between art, 
public space and people, with five works by European 
and Chilean artists: the Rubber Duck, the Fried Eggs, 
the Colored Snails, the Ulla Wooden Troll and the Toy 
Robot, made from electronic waste. The installations 
were exhibited until November 4 at the Parque de la Fa-
milia in Santiago, and then toured Iquique, Valdivia and 
Concepción. After touring the regions, Ulla returned to 
the Parque de la Familia permanently, and the toy robot 
was installed in Batros park in San Pedro de la Paz, both 
gifts to the public. More than one million people attend-
ed the show, which was carbon neutral and included a 
waste management protocol.

Corporate image

Entel is fiber too

This was the slogan of the campaign 
launched in 2021, which marked a turning 
point in the communication strategy for 
the Fiber Residential segment, which looks 
to establish a more continuous presence in 
the digital and mass media in view of the 
upcoming expansion of the fiber optic net-

work. The campaign has been coupled with 
an updated commercial offering. Since Oc-
tober we have been offering symmetrical(1) 
speed in two of our fiber optic plans - 300 
and 600 Megas -, while increasing the up-
load speed of the Giga plan. The results have 
been positive. 

One of our key communications objectives 
is to position Entel as a technology compa-
ny, a reputation it already has among cor-
porate customers, but which we have yet 
to extend to the general public. With this 
in mind, in May 2021 we launched a cam-
paign for television and social networks, 
using simple and playful language, to pub-

More human technology

licize different technological solutions that 
go beyond connectivity, highlighting their 
concrete benefits. The items included a 
remotely operated truck, a drone used for 
forest fire control, and a voice assistant 
helping an elderly woman. The campaign 
was very well received by the public.  

Integrated Report 
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Entel Hecho en Casa Festival

(1) The same speed for both downloading and uploading information.
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Prepaid dreamers

During the pandemic, the sharp downturn in 
the prepaid market was halted. In this con-
text, Entel resumed its marketing activities 
for this segment, with a new value proposi-
tion based on studies on the characteristics 
shared by prepaid users. One of these is that 
they dream of bettering themselves, so we 
designed a campaign for television and dig-
ital media called " Soñadores" (Dreamers), 
focused on the multiple possibilities that 
connectivity offers. One of the commercials 
starred a girl from the north transmitting a 
live violin performance with a 500 pesos 
top-up which gives access to a full day of 
unlimited internet. 

It's not just 5G, it's Entel's 5G

The fifth generation of mobile telephony 
represents a great opportunity to position 
Entel at the technological forefront and en-
hance its quality and coverage capabilities. 
In this regard the strategy is aimed directly 
at identifying Entel with 5G, to which end we 
launched a campaign that exemplifies, with 
concrete, everyday applications, how the 
new technology can empower people.  

Integrated Report 
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Signal and coverage 

With more people studying and working re-
motely, keeping up the quality of our service 
became even more necessary during the 
pandemic. In this high-demand scenario, 
Entel reinforced its brand image with good 
performance in the home market, while in 
the mobile market it focused its messag-
es on signal and coverage, two of its main 

differentiating attributes, which continue 
to be key for customers when choosing an 
operator. In September, to support the roll-
out of our 4G network in remote areas, we 
launched a campaign showing users con-
nected from different parts of the country, 
such as hills and rural locations.  

Technology has infinite possibilities, 
and with this initiative we wanted to put 
them at the service of art to create the 
first digital monument to honor Chilean 
men and women who drive important 
changes in the country, in areas such as 
education, health, sports, inclusion and 
the environment. This, along with help-
ing people to reconnect with culture and 
their cities, and be inspired again in the 
streets. These 8-meter high holograms 
were displayed in Arica, Coquimbo, 
Talca, Puerto Varas and Santiago.

Holograms of Chileans
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Corporate image

In terms of brand authenticity - coherence 
with the values espoused - Entel obtained 
positive results in the Omnicom Public Re-
alations Group's "The Power of Authenticity 
2021" study. The company is once again a 
leader in several areas relating to consumer 

Progress with brand image in 2021

Integrated Report 
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benefits, while in matters of social interest, 
it has positioned itself as a brand commit-
ted to caring for the environment and a pio-
neer in the recycling of electronic products, 
attributes that are especially important for 
young people.

In 2021 we obtained an important international accolade 
thanks to our "We-commerce" campaign, which promoted 
the SMEs neighboring our stores, through the screens of 
the cell phones on display, to help reactivate local econo-
mies. The initiative took the Gold Award at the Ibero-Amer-
ican advertising communication contest, El Sol.

Entel held its position as the telecommunications 
brand most highly regarded by Chileans in the lat-
est CHILE3D, a study by the consulting firm GfK that 
analyzes the preferences of the public in different 
areas.  The study was conducted on 4,800 people in 
33 cities in Chile, between February and April 2021. 
A total of 312 brands from 75 consumer categories 
were evaluated.

Ibero-American award
for advertising communication

The best regarded 
telecommunications brand
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With 59.4 million active contracts in Chile, 
the telecommunications industry is one of 
the most massive in the country, a sign of its 
importance for citizens. The central role of 
the sector has become more evident since 
the spread of the Covid-19 pandemic, as 
reflected in data traffic statistics, the num-
ber of connections and service penetration. 
2021 was another year of overall growth.

The industry in 2021 
The latest data available from the Under-
secretary of Telecommunications (Subtel)
(1) show that Chilean users are demanding 
faster and higher capacity connections that 
allow them to stay connected at all times. 
The industry has worked hard to meet this 
need, performing well in 2021, especially 
in wireless services, though fixed services 
also showed progress.

In terms of revenue, the Telecommunica-
tions industry, together with the IT indus-
try, will have accrued revenue of close to 7.9 
billion dollars in the 12 months to September 
2021, or 1.7% of GDP(2). 
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2.5

growth in mobile data traffic. 
(Source:Entel)

30.7% 

Figure

of all mobile internet 
visits were made through 
smartphones.
(Source: Subtel)

93% 

Figure

(1) Department of Telecommunications: Statistical series at year-end 2021.

(2) Entel's own industry files The purchasing power parity 
adjusted figure is used as a percentage of GDP.

Consumer Mobile Services

Handsets

Pay TV

Residential Internet

Residential fixed telephony

IT Services

Fixed Services Enterprises

Enterprises Mobile Service

28.9%
16.2%
12.8%
9.6%
2.3%
9.4%

13.6%
7.2%

Industry 
revenue 

by service

GRI203-2
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Fixed internet

In December 2021, there were 4.3 million 
fixed connections in Chile, 12.7% more than 
at the same time in 2020, with penetra-
tion of 21.3 per 100 inhabitants, up 11.9% in 
twelve months. Residential access account-
ed for 89.6% and commercial access, 10.4%. 
67.9% of households in the country already 
have some fixed internet connection, com-
pared to 48% in 2017. There was also a sig-
nificant increase in high-speed networks, 
representing 92.9% of the total. Fiber optics 
became the preferred fixed technology, with 
2,427,692 connections, equivalent to 56.7% 
of the fixed line customer base, an increase 
of 56.2% in twelve months. It is followed by 
coaxial cable, with a 36.3% share. 

Regarding data consumption, 483.4 GB per 
fixed internet connection was recorded in 
December 2021, 10.5% higher than in De-
cember 2020. Meanwhile, the cumulative 
traffic between January 2021 and December 
2021 was 22,393,516 TB, 35.2% up on the cu-
mulative traffic between January 2020 and 
December 2020. Of this figure, 87% was 
downstream traffic, which grew by 33.8%, 
and 13%, upstream, up 44.8%.

Mobile internet

84.1% of internet hits were mobile in De-
cember 2021, reaching 22.6 million, 9.6% 
more than in 2020. This growth was driv-
en by the development of the 4G network, 
which reached 21 million connections, 13.1% 
more than a year earlier. In contrast, 3G con-
nections fell by 19.6% year-on-year to 1.5 
million, while 2G connections were down by 
38.6% to 102,823. Smartphone browsing ac-
counted for 93.2% of mobile visits. All in all, 
total mobile Internet penetration was 114.4 
per 100 inhabitants.  

Average mobile data consumption was 
16.2 GB per connection, 19.2% higher than 
in December 2020. Cumulative traffic be-
tween January 2021 and December 2021 
came to 3,839,278 TB, a positive variation 
of 31.1% compared to cumulative traffic be-
tween January 2020 and December 2020. 
Of the traffic accumulated in 2021, 92.9% 
corresponds to downstream traffic (+31.8% 
compared to 2020) and 7.1% to upstream 
traffic (+23.1%).

Telephony

Mobile subscribers increased by 6% in 
the twelve months to December 2021, to 
26,571,823. Of this figure, 65.7% (17.4 mil-
lion) are postpaid users, up 16.8% in twelve 
months, while prepaid users fell 9.9% year-
on-year to 9.1 million. Mobile telephony pen-
etration rose to 132.2 per 100 inhabitants, 
3.2% more than in 2020. 

Computed in thousands of calls, the cu-
mulative outbound traffic in 2021 was 
15,826,923, growth of 4.1% over the 2020 
cumulative. In thousands of minutes, traf-
fic rose to 46,310,696, an annual increase 
of 1.2%.  

Fixed telephony continued the downturn 
that has been characteristic of recent years, 
falling by 2.2% between December 2020 and 
December 2021, to 2.5 million subscribers. 
Penetration was 12.7 per 100 inhabitants, 
3.1% down on December 2020. 

Pay TV

Pay TV users were up 5.3% over twelve 
months and totaled 3.4 million in December 
2021; 2.1 million had wired access, 14.3% 
more than in December 2020, and 1.3 million 
had satellite access, down 7.3% compared 
to the previous year. 
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Mobile Internet market share (3G + 4G)
Company Connections and Market Share
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Movistar

Grupo Entel
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4,127
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% Share
3G+4G Connec-
tions

Dec 20 Dec 21

Grupo Entel 34.7% 34.7%

Movistar 21.6% 21.7%

Claro 16.7% 18.3%

Wom 25.0% 24.0%

VTR Móvil 1.3% 1.0%

Virgin 0.7% 0.5%

Others 0.1% 0.2%

Market share Dec 20 Dec 21

Movistar 24.8% 24.9%

Grupo Entel 31.9% 32.2%

Claro 20.8% 21.3%

Virgin 0.6% 0.4%

WOM 20.8% 20%

VTR 1.1% 0.9%

Others 0.1% 0.3%

Mobile Telephone Services
Customers by company and market share
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Claims

In 2020, complaints for telecommunications 
services increased by 87% as a result of the 
increased demand caused by the sudden in-
crease in teleworking and distance learning. 
Since then, the various operators in the sec-
tor have made efforts to adapt to the new 
context and have improved their standards. 
As such, complaints filed with the National 
Consumer Service (SERNAC) and Subtel fell 
25.5% in the first half of 2021, from 110,033 
in the first six months of 2020 to 81,967. The 
biggest drop was recorded in fixed Internet 
services, where complaints fell by 42.3%, 
from 21,074 to 12,166. In mobile internet, 
they fell 16.6%, from 3,382 to 2,821. Mobile 
telephony was the most complained about 
service, with 30,708 cases. 

The most common reason for complaints in 
the fixed segment was the quality of service 
(44.9%), while in the mobile segment it was 
problems relating to customer service and 
information (43%). Of the total, 66% were 
resolved favorably, three percent higher 
than in 2020. However, telecommunica-
tions ranked second among the most com-
plained-about sectors filed with SERNAC. 
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December 2021 marked a decade since the be-
ginning of number switch-overs in Chile, a mea-
sure taken by the authorities to inject dynamism 
and competition into the sector. Over this period 
there were 27,506,870 net transfers. The figures 
have varied over time depending on the type 
of connection. In the case of fixed numbers, 
switch-overs have always remained at low lev-

Technology and Communications  industry

els, totaling 1,286,932 over ten years. Meanwhile, 
the number of mobiles increased to 26,219,938. 
There has also been a change in the number of 
switch-overs based on the type of plan. Initially, 
prepaid mobiles were more numerous, but this 
has changed in recent years, with the postpaid 
segment accounting for more ports: 13,536,994 
vs 12,682,994 for prepaid switch-overs.
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The first steps for 5G
On December 16, 2021, the Chilean govern-
ment authorized the companies that were 
awarded spectrum in the 3.5GHz band to ac-
tivate their fifth generation mobile telepho-
ny networks in Chile. From that date up to 
the publication of this report, only Entel and 
Movistar had activated them. As a result, us-
ers can access the 5G service in areas with 
coverage, as long as they have mobile de-
vices compatible with this new technology. 
The companies have a period of two years 
from the publication of their respective con-
cession permits to deploy the agreed-up-
on networks. One of the conditions of the 
concession is that they offer coverage to 
90% of the population, in addition to stra-
tegic locations for national development 
as determined by the Chilean government. 
According to government estimates, 9,000 
new radio bases are needed for this project, 
33% in the Metropolitan Region and the rest 
in other regions.

The process will be carried out in two 
phases. The first, known as 5G NSA (non-
stand alone), will adapt the 4G network core 
to new 5G radio stations. The big difference 
users who change to the new standard will 
perceive, at this stage, will be the speed, 
mainly in downloading data.

The second phase, 5G SA (stand alone), re-
quires a lot of new hardware, as both the 
radial part and the core will be next-gener-
ation, with denser antenna deployment than 
that used for 4G networks. When this hap-
pens, the full benefits of the fifth generation 
will be available and will be clearly reflected 
in data upload speeds, device interconnec-
tion and a huge decrease in latency. These 
features will support the development of 
applications that were not possible with the 
fourth generation.

Potential impact

One of the most significant impacts expect-
ed from 5G is the growth of the Internet of 
Things (IoT). Any device with wireless con-
nectivity will be able to be connected to the 
network and this will have a decisive im-
pact in several areas. We will benefit from 
intelligence distributed across a myriad of 
devices that measure and participate in the 
different facets of increasingly interactive 
cities, communicating with each other and 
with regulators to improve the management 
of services such as transportation, lighting 
and public safety. 

5G also opens up possibilities for innovating 
en production processes. It will enable, for 
example, automation at scale in environ-
ments such as mining, by allowing massive 
real-time data collection and use, as well as 
the coordination of hundreds of machines. 
As the most secure standard developed to 
date, it will also make it possible to mas-
sively expand the remote management of 
equipment. This, and automation, will help 
increase efficiency and safety at sites in all 
kinds of industries. 

In the healthcare sector, telemedicine 
will be enhanced. Surgery assisted by re-
mote-controlled robots will cease to be 
merely experimental and will become stan-
dard practice, as will the use of remote im-
aging devices to provide rapid diagnoses. 

For individuals, apart from a better experi-
ence in telecommunications services, it is 
not yet so clear what the new applications 
will be. A quantum leap in the video game 
industry can also be expected. Given the 
bandwidth and low delay of this technolo-
gy, online gaming services that incorporate 
real-time hologram 
projections of participants, among other in-
novations, are likely to become popular. The 
integration of virtual and augmented reality 
in social networks is also anticipated, with 
the use of glasses and helmets providing 
immersive experiences.

Along with the many opportunities present-
ed by the fifth generation, there are risks 
that need to be addressed. For the time 
being, with the increased transmission of 
data at high speed and through a growing 
number of interconnected computers, there 
will be more openings for cybercriminals to 
gain access to information. As such, invest-
ing in cybersecurity will be key for compa-
nies, as will the training of their employees. 
It is not only necessary to train personnel to 
acquire the technical knowledge required 
by the new technologies, it is also essen-
tial to develop skills and intuition to make 
the most of the fresh possibilities, and to 
be able to envision new relationships be-
tween connected devices. Training for dig-
ital skills, currently in short supply, must be 
addressed through partnerships between 
higher education institutions, companies 
and the State. 
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Business and economic 
projections

According to a study by Ericsson1, con-
sumers in Chile are well disposed towards 
5G. Forty-two percent of respondents ex-
pressed their intention to use 5G and 28% 
said they were likely to do so. One million 
people could be using 5G, even in the first 
year of availability: 22% said they already 
own a 5G-ready smartphone. This type of 
user currently spends more time streaming 
high-definition videos and using augment-
ed reality applications, behaviors that could 
become more prevalent. As a result of the 
growth in online activities, Ericsson expects 
5G users to spend an average of ten addi-
tional hours a week online.

In terms of pricing, consumers are willing to 
pay 30% more for 5G plans combined with 
integrated digital services and an extra 10% 
for fifth generation connectivity alone. 5G 
hotspots, 5G TV and high-speed cloud stor-
age are very attractive to consumers.

In a previous study, Ericsson predicted that 
the revenue generated by the 5G network in 
Chile in 2030 will be USD 4.9 billion, adding 
all the benefits associated with the digitali-
zation processes it will promote.  
  
The GSM Association3 anticipates that 
by 2025, 14% of all mobile connections in 
Chile will be 5G, while for Latin America as a 
whole, it forecasts 12%. 
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(1)  Ericsson Consumer Lab, May 2021 
(2)  Ericsson 5G Business Potential – Chile (2020)  
(3) GSM Association. (2021). The Mobile Industry. 
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In accordance with uniform impact and probability of occurrence criteria deter-
mined by the Risk Management Department.

It combines qualitative methods (expert opinion of executives and front-line busi-
nesses) and quantitative (for risks with historical data).
Depending on the assessment, they are divided into three levels:

• Macro Business Risks
• Tactics
• Operatives

Evaluation / prioritisation

Risk management

Integrated Report 
2021

Risk management model 
Entel's Internal Control and Risk Manage-
ment Model is based on the COSO ERM 
(Committee of Sponsoring Organizations of 
the Treadway Commission) standard, on ISO 
31,000, which sets out principles and guide-
lines for risk management and the process 
at all levels of the organization, and on the 
COBIT (Control Objectives for Information 
and Related Technology) model, a frame-
work for the good governance and manage-
ment of information technology.

2.7

The model includes a General Risk Control 
and Management Policy, approved by the 
board of directors, which defines risk cat-
egories and the principles and roles relat-
ing to their management. In addition, the 
Corporate Governance Manual expressly 
states, in articles 38 and 39, how often the 
performance of the internal control system 
and risk management must be reported to 
the board of directors and the directors' 
committee. 

The company board and senior management play active roles in the identification, assessment, management and monitoring 
of macro business risks.

Based on reports 
from specialists and 
the experience of the 
business, technical 
departments and the 
Risk Management 
Department.

Identification 
of risks

Based on reports 
from specialists and 
the experience of the 
business, technical 
departments and the 
Risk Management 
Department.

Assignment 
to responsible 
parties Periodic monitoring of mitigation and control action with those 

responsible. 

• Macro risks: monthly monitoring by the Risk Management De-
partment and specific risk committees, and half-yearly monitor-
ing by the Directors' Committee.

• Tactical and operational: monthly monitoring by key areas and 
by specific risk committees related to their management.

Monitoring

In this way, Entel has established a unique 
cross-cutting methodological framework 
so that the different departments can pre-
ventively identify risks, in order to establish 
effective mitigation action with the support 
of the Risk Management Department, which 
reports to the Internal Audit and Operational 
Risk Division. This work is organized around 
risk maps.
 

GRI 201-2
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Risk management
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 In addition, the Corporate Governance Man-
ual expressly states, in articles 38 and 39, 
how often the performance of the internal 
control system and risk management must 
be reported to the board of directors and 
the directors' committee. 

In this way, Entel has established a unique 
cross-cutting methodological framework 
so that the different departments can pre-
ventively identify risks, in order to establish 
effective mitigation action with the support 
of the Risk Management Department, which 
reports to the Internal Audit and Operational 
Risk Division. This work is organized around 
risk maps.
 

Macro business 
risks in 2021
From a list of 20 macro risks identified in 
2021, the ten that scored highest, after 
weighting their impact and likelihood, were:

Risk committees
The company has formed various commit-
tees to monitor the specific risks that af-
fect it. They are made up of divisional and 
departmental managers who are specially 

trained to participate, and are advised by 
the Risk Management Department. The 
following committees continued to meet 
regularly in 2021:

7.	 Political environment and 
	 changing regulatory framework

3.	 Protection & treatment 
	 of personal data 8.	 Roll out 5G business model

10.	Economic recession

6.	 Generation of new profitable 
	 products and services

1.	 Business adaptation to a 
	 fast-paced digital environment

2.	 Recruiting and 
	 Retaining Talent

9.	 Technology Update 
	 and digital growth

5.	 Barriers to financing 
	 and access to capital

4.	 Information Security 
	 (cybersecurity)

Committee Risk managed by Maps of risks identified 
/ updated in 2021 Sessions

Macro Business Risks 20 macro risks, reported to the board of directors and the 
directors' committee every six months

Half-yearly

ISOs Committee Certifications and others
(ISO 9001/ ISO 27000/ SSAE 18/ AT205) Operative

Cyber Security Business Committee Information Security (macro risk) Tactics

Monthly 

Data Compliance Data protection (macro risk) Tactics

Diversity and Inclusion Diversity and inclusion (macro risk)

Fraud Fraud and customers Tactics

Ethics Ethics and compliance (macro risk) Tactics

Physical and Personal Safety Physical and personal safety (macro risk) Tactical and operational

South Macrozone South macrozone (tactical risk derived from physical and 
personal safety) Tactical and operational

Business Continuity Corporate business continuity (macro risk) Tactical and operational

Regulation Political and social environment (macro risk) Tactical (new tactical risk map “Political, social 
and economic environment of the country”)

Environment Environment and climate change (macro risk) Tactical

Suppliers and third parties Suppliers and third parties related to Entel
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Risk management in 2021

Work with the Board 
and the Directors’ Committee

The year was characterized by an increase in 
the requirements of the Board of Directors 
and the Directors' Committee regarding risk 
management. Among the requests made was 
the drafting of an operational map of the po-
litical, social and economic environment for 
Chile and Peru, in order to anticipate possi-
ble situations arising from the high levels of 
uncertainty that have prevailed in both coun-
tries in recent times. Risks were identified 
relating to potential regulatory pressures in 
the areas of data privacy, cybersecurity, con-
sumer rights and private property, as well as 
the work of the Constitutional Convention 
and socioeconomic uncertainty. All were 
addressed through different measures, such 
as coordination with Chile Telcos and meet-
ings with authorities, in accordance with the 
precepts of Law 20.730 (Lobby Law), in the 
case of Chile. 

In addition, work with the Directors' Com-
mittee focused on fraud prevention for Con-
sumer Segment clients, a risk that has in-
creased since the pandemic accelerated the 
use of remote channels, thereby increasing 
exposure to cybercrime. In response, the 
decision was made to strengthen identity 
controls for our customers in interactions 
through the online channel.

Another issue addressed was compliance 
with our ethical principles by suppliers and 
third parties related to Entel. In October, the 
Supplier and Third-Party Risk Committee 
was formed, coordinated by the Purchas-
ing, Sustainability, Compliance and Risk 
Management departments

New risk management 
procedure

In 2021 we worked on updating our corpo-
rate risk management procedure. The new 
document, which will soon be presented to 
the Directors' Committee, introduces im-
provements to reporting, communication 
and coordination between the different de-
partments and the Risk Management team, 
in addition to enhancing the model.
 

Risk management

SSIndex: Assessment 
of risks relating to 
stakeholders

In order to broaden our understanding of the 
circumstances that may affect the compa-
ny, the Sustainability and Risk Management 
departments joined forces to implement, for 
the first time at Entel, the Stakeholders' Sus-
tainability Index (SSIndex Chile), which helps 
to anticipate risks by means of a cross anal-
ysis of environmental, social and corporate 
governance information from stakeholders. 
On this occasion, surveys were conduct-
ed among the company's own employees, 
customers (in the Consumer and Corporate 
segments) and suppliers, including contrac-
tors, with the assistance of ESG Compass, 
SSIndex's representative in Chile. As a result, 
strategic and operational risk areas were 
identified that teams are already addressing 
with mitigation measures. The cross-cut-
ting issues that emerged from the analysis 
include regulatory compliance and communi-
cation of Entel's environmental management. 
Additional stakeholders are expected to be 
included in the study in 2022. 

Integrated Report 
2021

Reactivation of the 
Physical Safety committee
 
According to a survey by the National 
Chamber of Commerce, Services and Tour-
ism (CNC)1, one out of every two stores in 
the country's main urban centers (Greater 
Santiago, Valparaíso-Viña del Mar, Concep-
ción-Talcahuano) was the victim of a crime 
or misdemeanor during the second half of 
2020. To reduce the probability of assaults, 
robberies and other criminal acts and their 
impact on our employees, in 2021 we reac-
tivated the periodical sessions of the Phys-
ical and Personal Safety Committee, which 
is also responsible for studying measures to 
protect critical infrastructure. Their work 
resulted in the implementation of a series 
of controls that have strengthened security 
in our stores and facilities.

(1) National Chamber of Commerce. (February 5, 2021). New retail victimization survey records an increase in most 
of the cities surveyed during the second half of 2020.

https://www.cnc.cl/renovada-encuesta-de-victimizacion-del-comercio-registra-un-aumento-en-la-mayoria-de-las-ciudades-estudiadas-durante-el-segundo-semestre-del-2020/
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Creation of the 
South Macrozone Comittee

In response to the growing number of vio-
lent incidents in the South Macrozone (Ar-
aucanía and Biobío), where Entel has around 
one hundred sites that require technical 
maintenance, in 2021 a committee was cre-
ated especially focused on strengthening 
the security of our personnel working there. 
Headed by the Access Networks manager, 
it includes representatives from the Con-
struction, Operations, Physical Security, 
People Safety, Legal, Risk Management, 
Regulatory and Public Affairs areas. An ac-
tion plan has already been drawn up to clas-
sify the different zones that make up this 
extensive territory according to their risk 
level, establishing, for each one, measures 
to be adopted by those who visit them. This 
Committee meets once a month. 

Automation of 
risk management

The company acquired the license of a world-
class tool to automate its internal risk man-
agement: Archer. With this development, we 
will be able to apply a standard methodology 
throughout Entel and automatically report 
both the reports issued by the risk manag-
ers and the consolidated reports distributed 
by the Risk Management Department, in ad-
dition to automating processes to achieve 
efficiency and centralizing the management 
of risk information. Dissemination of the new 
system began in August across all depart-
ments and is expected it will be in use in the 
first quarter of 2022.

Recategorization of environ-
mental and climate risks 

As a result of the assessment carried out in 
2021, environmental risks were again cate-
gorized as Macro Business Risks (or macro), 
meaning that the probability of their occur-
rence and the severity of their potential im-
pacts increased. In this context, the main 
risks associated with climate change were 
also identified and assessed, with the goal of 
making better use of resources. This resulted 
in an investment plan to increase resource 
efficiency and adaptability to climate change.   

The environmental and climatic risks with 
the highest probability of occurrence are:

Risk management

Description of the risk Impact / Implications Mitigation actions

1. Lack of water to control fires, air-con-
dition technical rooms and offices and to 
deal with major contingencies due to the 
exhaustion of groundwater.

Disabling of facilities to provide 
services.

Potential financial impact due to 
changes in data center cooling 
technology.

• Data centers and networks: identification of techno-
logical solutions to save water resources.

• New water well located inside the Entel campus in the 
Longovilo data center.

2. Non-compliance with environmental 
or climate change-related regulations 
and laws due to low adherence and lack 
of awareness.

Sanctions, reputational and brand 
damage.

• Setting up the Environment committee and the Ener-
gy Efficiency operating committee.

• Energy efficiency management systems.

• Environmental management systems.

3. Restriction on the use of hydrocar-
bons in industry due to changes in regu-
lations, with an impact on the operation 
of equipment used to provide services.

Obsolescence of generators and 
transport vehicles and financial 
costs of replacing equipment.

• Operating Committee for Energy Efficiency.

• Energy efficiency management systems.

4. Damage to facilities due to natural di-
sasters (hurricanes, floods, rainfall, etc.), 
with interruptions to, or loss of, service 
continuity.

Loss of operational or business 
continuity.

• Business continuity plan.

• Environment Committee.

• Crisis Committee.

5. Lack of drinking water in facilities 
(offices, own stores and franchises).

Interruption in the operation of 
services delivered to customers due 
to disabled facilities.

6. Depletion of industrial water for office 
air conditioning due to regulatory chang-
es in the use of water for administrative 
buildings.

Disqualification of facilities for lack 
of basic hygiene resources.

7. Lack of specialized labor force in sec-
tors more exposed to natural phenomena 
caused by climate change.

Stoppage of processes that support 
the daily operation of providing 
services to customers. 



Regulatory
Framework

Infrastructure

Organization 

Introduction 
and Context

Corporate 
Profile

Customers
and Markets

Financial 
Information

Innovation and 
Adaptation

Commitment 
to Development

Results: 
consolidated
financial performance

Contents 
GRI

Corporate 
Profile

Return 
to index

   55

Integrated Report 
2021

FOR TRANSLATION PURPOSE

   55

Integrated Report 
2021

Financial risk management

Economic instability increased in 2021 due 
to the effects of the pandemic and ongo-
ing political and social developments. This 
caused significant variations in key factors 
of Entel's financial risk management, which 
the Finance Department closely monitored 
in order to take the appropriate measures 
at the right time. The main financial risks to 
the company are:

  Financing for Entel is mainly denominated 
in foreign currency and consists of bank 
loans, local bonds and bonds issued in the 
international market. A small number of 
Entel Group suppliers also generate per-
manent commercial obligations payable 
in foreign currency.

	 The level of exposure of these debts is ful-
ly hedged by using financial instruments 
denominated in local currency or in Uni-
dades de Fomento (U.F.).

 

Interest rate risk: A small amount of En-
tel's debt is variable rate debt. In such 
cases, the company will consider taking 
out rate-fixing insurance, such as FRA 
and Cross Currency Swaps, in order to 
reduce the impact of interest rate vari-
ability.

  Credit risk: This relates to accounts re-
ceivable. Action to minimize exposure to 
this risk depends on the characteristics of 
the debtors (individual customers, com-
panies, corporations, telecommunica-
tions companies, distributors, etc.). 

  Liquidity risk:Entel anticipates future 
maturities of its financial obligations by 
seeking market alternatives that provide 
timely funding, such as issuing a sustain-
able bond in 2021.

Risk management
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Business continuity 
risk management 

One of the macro risks that has become 
more prominent since the beginning of the 
pandemic. is business continuity, which 
Entel manages according to the guidelines 
outlined in its Business Continuity Manage-
ment and Information Security policies, 
which recognize the importance for the 
country that Entel provides its services 
without interruptions or data confidential-
ity breaches.  

This risk is controlled by a management 
system called Fénix, based on the ISO 22301 
standard, which aims to increase Entel's re-
sistance or resilience to serious alerts that 
impact the continuity of its activities. The 
system involves all levels of the organization 
and its first priority is to protect the safe-
ty of personnel. It also seeks to ensure the 
continuity of information security controls 
in the event of any contingency and that the 
affected activities are resumed within the 
required deadlines. 

The development of adequate continuity 
plans is essential for the operation of the 
system. The plans must be kept up to date 
and also meet the following requirements: 

 Identify Entel's critical processes through 
business impact analysis: 530 processes 
identified in 2021. Of which 89 are critical 
and must be included in the Corporate 
Business Continuity Plan.

 Define and formalize procedures for out-
age scenarios: 437 contingency protocols 
formalized in 2021.

 Periodic testing through simulation ex-
ercises to verify the effectiveness of the 
defined protocols, in order to detect op-
portunities for improvement: 2,512 tests 
carried out in 2021.

 Be an integral part of the other adminis-
trative and management processes:83 
employees trained in 2021.

There is a Crisis Committee, made up of all 
the vice presidents and first-line managers, 
including the general manager and the dep-
uty risk management manager, who chairs 
and convenes the committee in the event of 
highly critical events. Its main responsibility 
is to provide a timely response to situations 
that may affect the normal course of the 
operation. In 2021 it was not necessary to 
meet. The actions stipulated in 2020 contin-
ued to be implemented and were monitored 
by the Managers' Committee:

 Hybrid work model 
	 (Entel Work project).

 Safety measures for employees 
	 and contractors in Macrozone South.

Risk management
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Deployment of 
Corporate Risk Management

One of our goals is to continuously improve 
knowledge of the concepts and application 
of the corporate risk management method-
ology at all levels of the organization. This 
means that all those who need to participate 
in any of the management stages must be 
trained to fluently use the methodology 
in their activities. Training should have a 
practical focus, depending on the level of 
risk (macro, tactical or operational) and the 
category of risk (strategic, financial, opera-
tional or compliance), and in this way ensure 
that users are independent in the manage-
ment of their risks and are able to identify 
opportunities for improvement. 

To this end, we have conducted multiple 
workshops that have allowed us to increase 
the methodological deployment from 23% 
to 44% of Entel's Management Depart-
ments, enabling them to take control:

20 Macro Business Risks, linked to a busi-
ness risk matrix.

	 250 tactical risks, linked to 19 tactical risk 
matrices.

	 526 operational risks, linked to 26 tacti-
cal risk matrices.

Tactical and Macro Business Risks have 56 
mitigation plans in development, which will 
lower the level of High and Very High risks 
detected.

In addition to the training activities, an 
e-learning program was developed, which 
will be available at Entel University in the 
first quarter of 2022, allowing the user to 
learn and reinforce the concepts and meth-
odology of RM when needed. 

Risk management training for members of the board (March 2021). Board of 
Directors

Training for the Managers Committee and workshops for key managers. 16 managers

Training workshop for users who needed to know and apply the RM methodology. 40 employees

Talk on ESG-focused risk management during Integrity Week 121 attendees.

Dissemination of instructional infographics for reinforcement of standard terminology. On RM. 95 employees

Risk management
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Emerging risks
Entel continuously analyzes long-term fac-
tors to detect emerging risks - the new ex-
ternal factors that, while not causing major 
problems at present, are growing in impor-
tance and have the potential to impact the 
company in three or more years' time. For 
Entel, the main emerging risks are: 

Risk #1: Significant increase in 
energy expenditure for 5G net-
work deployment in a changing 
political and legislative environ-
ment.

The fifth generation of cellular telephony 
offers a series of advantages over its pre-
decessors, such as greater reliability and 
lower latency. However, the transition to 
the 5G network can bring unwanted envi-
ronmental consequences. While the new 
networks are 90% more efficient than 4G, 
they require a higher density of antenna de-
ployment, which significantly increases en-
ergy consumption. Research suggests this 
increase will be between 150% and 170% by 
2026. The increased number of servers and 

data centers needed to process the growing 
data traffic that 5G will bring is expected to 
have a similar effect. In the case of Entel, 
the higher expenditure represents a risk 
not only in terms of costs and the environ-
ment, but also due to the legislative context 
in these matters and the discussions in the 
areas of energy and climate change that are 
currently taking place in Chile, such as ener-
gy and climate change:

 	Energy Efficiency Law (21,305): pub-
lished in February 2021, it promotes the 
rational and efficient use of resources, 
covering practically all energy consump-
tion in the country. This law is expected to 
reduce the country's energy consumption 
by 5.5% by 2030 and by 7% by 2035.

 	Climate Change Framework Law: the leg-
islative bill, which at the time of writing 
was still being processed in Congress, 
proposes that Chile achieve carbon neu-
trality by 2050 and establishes a legal 
framework that assigns specific respon-
sibilities for the implementation of cli-
mate change mitigation and adaptation 
measures. 

Risk management

 	The Constitutional Assembly is also dis-
cussing norms related to the climate cri-
sis, energy efficiency and environmental 
protection. 

Impact:

If projections of the energy impact of 5G 
materialize and the regulatory requirements 
in these matters are reinforced, Entel will 
have to include the search for alternatives to 
increase its energy efficiency in its business 
strategy. The optimal and efficient develop-
ment of the 5G network is crucial for future 
growth and business projections.

Mitigating action:

	 Changing the energy matrix

	 Energy efficiency initiatives, described 
in chapter 8.3 Environmental manage-
ment.
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The regulated use of personal data is con-
tinuously used to improve the value of-
fering provided to customers and for the 
consolidation of a data-driven business. 
Personal data is used in a regulated fashion 
on an ongoing basis, to improve the value 
proposition provided to customers and to 
consolidate a data-driven business. This 
has become more important with the pro-
liferation of threats and hacks in the virtual 
environment, which have been on the rise.

It should also be noted that the internation-
al regulation (GDPR) and the local regulation 
soon to be published include harsher pen-

alties for leaks of private data of corporate 
clients. In addition, several draft regulations 
for the new Constitution of the Republic, 
deal with the protection of personal data. 
This may not only lead to higher fines and 
penalties for the company, but may also 
pose a threat to plans to grow and transform 
the business to a data-driven one.

Impact:
Failure to properly safeguard data and 
comply with legal requirements in this area 
could result in penalties, loss of suppliers, 
reputational damage and loss of customer 
confidence in Entel.

Risk management

For both risks, all of the aforementioned mitigating actions are 
already being taken proactively, in anticipation of regulatory and 
normative changes.

Mitigating action:

	 Policies and strategies for cyber security

	 Customer data privacy policies

	 Customer data management

	 Reinforcement of internal digital ethics

	 Implementation of a privacy-by-design-
plan for all our products and services

 	Deployment of a robust internal control 
system for regulatory compliance 

Risk #2: Growth in the volume 
of personal data used for busi-
ness expansion and threats of 
data breaches 
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Governance and
Regulatory compliance

Chapter
Corporate governance
Ethics and regulatory compliance
Regulatory environment

Transparent participation
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Corporate Governance
3.1
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Entel's corporate governance is structured 
in such a way as to ensure long-term value 
creation, safeguarding the application of 
governance principles and maintaining good 
relations with all stakeholders. Its policies, 
standards and procedures are based on 
three principles of governance:

1. Taking decisions and approving 
strategic guidelines for the prop-
er management of the company's 
business.

2. Protecting the rights of share-
holders, ensuring the fair treat-
ment of all of them.

3. Timely and accurate disclosure 
of any relevant information about 
the company.

Shareholders Meeting
As required by law, an Ordinary Sharehold-
ers' Meeting is held once a year to report on 
the annual management of the company and 
to establish the primary guidelines and rep-
resentatives for decision making for the up-
coming years. At the meeting held on April 
27, 2021, the following was agreed upon: 

Approval of the 2020 Annual Report, 
Balance Sheet and other Financial 
Statements as of December 31, 2020, 
and the External Audit Company’s re-
port for the same fiscal year.

Setting remuneration 
for the Directors’ Committee 

and its expense budget.

Profit distribution. 

Information on the Dividend Policy.

Appointment of External Audit 
Company and Account Inspectors.

Approval of Investment 
and Financing Policy.

Appointment of risk rating agencies.

Determining remuneration 
of the directors.

Determining the newspaper in which 
the citation notices will be published.

Report on transactions with related 
parties.

GRI 102-18/ 405-1
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Board of Directors
The highest controlling body of corporate 
governance is the Board of Directors, which 
represents the shareholders. It is composed 
of nine members elected at the Sharehold-
ers' Meeting. 
They may not hold executive positions 
in the company and remain in office for 
three years, they may be reelected indefi-
nitely.

The Board meets in an ordinary manner 
once a month, and in an extraordinary man-
ner when it is necessary to deal with any 
specific or contingent matter. The CEO is 
the only executive who reports exclusively 
to the Board of Directors. 

In addition to the CEO, the Finance and Man-
agement Control Manager and the Legal 
Executive attend the Board meetings on a 
regular basis, the latter acting as secretary. 

In 2021 there were no important changes in 
the Board of Directors or evaluations of its 
members. 

Our investor relations model fo-
cuses on delivering transparent, 
relevant and timely information so 
that each investor can be kept duly 
updated on the status of the com-
pany and its development plans. 

Entel's Investor Relations Depart-
ment is exclusively dedicated to 
responding to requests for infor-
mation on Chile and Peru, both 
from shareholders and industry 
analysts. It also organizes activ-
ities to strengthen this relation-
ship, such as meetings, visits to 
our facilities and the company's 

participation in conferences. For 
the quarterly publication of finan-
cial results, it prepares analysis 
reports and meets with the Fi-
nance and Management Control 
manager. Material is available on 
the Entel investor website.

Due to the extension of sanitary 
measures in 2021, all investor re-
lations activities were conduct-
ed virtually. We were in contact 
with 600 stakeholders, including 
foreign and local funds, pension 
funds and market analysts.

Main functions 
of the board

 Setting the general guidelines for the 
management of the company, geared to-
wards meeting the economic, social and 
environmental goals.

 	Establishing suitable forms of gover-
nance.

 	Determining policies to guide the organi-
zation in specific matters.

	 Appointing the CEO, a position that can-
not be held by the chairman of the Board 
of Directors.

	 Reviewing the management of the com-
pany through monthly reports from the 
general manager, as well as assessing and 
proposing guidelines for meeting corpo-
rate goals.

Investor Relations

Event Month Organizing institution

Latin America Con-
ference January Santander

Conference for 
Emerging Markets March JPMorgan

Cycle of Webinars 
CFA Society Chile March CFA Society Chile

Conference for the 
Southern Cone April JPMorgan

Credicorp Webinar May Credicorp Capital

Conference for 
Emerging Markets June Bank of America

SMBC Nikko Securi-
ties America Webinar August SMBC Nikko Securities America

Fixed Income Road-
show for placement 
of Entel bond

September BNP / JPMorgan / Scotiabank

Conference for Ande-
an countries September Larraín Vial

Latin America Con-
ference September Credicorp Capital

Latin America Con-
ference October BTG Pactual
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Juan José Hurtado Vicuña
Chairman

Civil Engineering, Universidad de Chile. 
/ ID 5.715.251-6

He is a member of the Board of Grupo Consorcio 
and Pucobre. He has been a director of Entel for 
22 years.

Luis Felipe Gazitúa Achondo
Vice President

Business Administration, Universidad de Chile. 
/ ID 6.069.087-1

He is Chairman of the Board of Directors of CMPC 
and has also been a director of Colbún and Cru-
zados SADP. He has been on the Entel Board for 
19 years.

Board of Directors

Integrated Report 
2021

The current members were elected 
at the Shareholders' Meeting held in 
April 2020.  

Richard Büchi Buc 
Director 

Civil Engineer in Mining, Universidad de Chile and 
MBA Wharton School of Business, University of 
Pennsylvania. / ID 6.149.585-1

He has 29 years of experience in telecommuni-
cations and is past CEO of Entel. He has been a 
director of Entel for 11 years.

Bernardo Matte Larraín 
Director 

Business Administration, Universidad de Chile. 
/ ID 6.598.728-7

He is a member of the Board of CMPC and Banco 
Bice. He has been a director of Entel for 14 years.
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Patricio Parodi Gil
Director

Business Administration, Pontificia Universidad 
Católica de Chile and MBA, Harvard University. 
/ ID 8.661.203-8

CEO of Financial Consortium. He is also Chairman 
of the Board of Banco Consorcio. He has eight 
years of experience in telecommunications, the 
same time he has served on Entel's Board of Di-
rectors

Andrés Echeverría Salas
Director 

Business Administration, Pontificia Universidad 
Católica de Chile and MBA University of Califor-
nia, Los Angeles (UCLA). / ID 9.669.081-9

Partner at Frontal Trust. He has ten years experi-
ence in telecommunications on the Entel Board.

Juan José Mac-Auliffe Granello
Director 

Business Administration, 
Pontificia Universidad Católica de Chile. 
/ ID 5.543.624-K

He was director of Ebema SA, director of Fun-
dación Banmédica and director of Vidaintegra 
SA. He has 27 years of experience in telecommu-
nications and as a member of the Board of Entel.

Enrique Gundermann Wylie
Independent Director

Industrial Civil Engineer, 
Pontificia Universidad Católica de Chile 
and MBA PUC. / ID 9.900.567-K

He is Chairman of the Board of Directors of Ikso, 
Ikea Chile, Peru and Colombia. He headed the 
Corporate General Management of Sodimac S.A., 
after holding various positions in the Falabella 
group. He joined the Entel Board in 2020.

Integrated Report 
2021

Jorge Salvatierra Pacheco 
Independent Director 

Industrial Civil Engineer, 
Civil Industrial Engineering, Pontificia Universi-
dad Católica de Chile and MBA Saint Louis Uni-
versity / I.D. 6.557.615-5

He is on the board of Canal 13 and was a director 
of LAN Airlines and Telefónica del Sur. He has 15 
years of experience in telecommunications and 
has been a director of Entel for five years.

Board of Directors
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Director diversity indicators

Gender 2021

Men 9

Women 0

Nationality 2021

Chilean 9

Foreigners 0

Age Range 2021

Between 51 and 60 3

Between 61 and 70 4

Over 70 2

Length of Service 2021

Less than 3 years 1

Between 3 and 6 1

More than 6 years and less than 9 1

Between 9 and 12 years 2

More than 12 years 4Attendance 2021 2020

Board sessions 13 13

Average attendance  
of board meetings 98% 93%

Proposed annually by the board at the Gen-
eral Shareholders Meeting. None of the 
members of the board of directors or the 
organization’s executives are remunerat-
ed with stocks and shares in the company 
or for their work as directors of subsidiary 
companies.

The Board of Directors and the Directors 
Committee incurred no additional expenses 
nor hired consultants during the 2021 fiscal 
year.

Remuneration of Board Members

Remuneration of Board Members

Name Position
Board of 

Directors 2021 
ThCh$

Directors’ 
Committee 
2021 ThCh$

Total               
2021 ThCh$

Board of 
Directors 2020 

ThCh$

Directors’ 
Committee 

2020 ThCh$

Total  
2020 ThCh$

Juan Hurtado Vicuña Chairman 85,949 85,949 90,506 90,506

Luis Felipe Gazitúa Achondo Vice President 70,480 15,662 86,142 67,880 15,084 82,964

Richard Büchi Buc Director 46,987 46,987 45,253 45,253

Andrés EcheverrÍa Salas Director 46,987 46,987 45,253 45,253

Carlos Fernández Calatayud Independent Director 0 14,973 4,991 19,964

Enrique Gundermann Wylie Independent Director 46,987 15,662 62,649 30,281 10,093 40,374

Juan José Mac-Auliffe Granello Director 46,987 46,987 45,253 45,253

Bernardo Matte Larraín Director 41,773 41,773 42,734 42,734

Patricio Parodi Gil Director 46,987 46,987 45,253 45,253

Jorge Salvatierra Pacheco Independent Director 45,632 15,662 61,294 45,253 15,084 60,337

TOTAL 478,767 46,986 525,753 472,639 45,252 517,891

(1)In line with the definition of article 50a of the Law on Corporations. 

independent 
directors1 

with experience 
of the industry

participate in four 
or fewer boards of 
directors at other 
open corporations

2

9 7

GRI 102-7
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1. Induction of new directors
	
	 Entel has a formal induction policy for new 

directors, under the responsibility. The 
inductions include providing information 
on matters such as the functioning of the 
Board of Directors, the legal norms that 
govern its work and the main operational, 
financial, legal and institutional aspects 
of the company.

2. Access to remote information

	 Through the Directors' Portal, a perma-
nent, secure and remote platform that 
operates with a double log-in system, 
each director can review the minutes of 
the meetings of the last three years and 
access information on the presentations 
made at these meetings. The members 
of the Directors' Committee also receive 
complaints made through the dedicated 
channel.

Standout practices of the board

3. Ongoing training and advice.

	 The Board of Directors and the Directors' 
Committee have the right to hire the ex-
perts and professionals they deem neces-
sary to support their role, in accordance 
with the Corporations Law.

Training and presentations 
for the Board of Directors

In addition to regular presentations and au-
ditors' reports, the Board is kept up to date 
through training and presentations by an 
internal executive team and external spe-
cialists. In 2021, training was provided on 
the responsibilities of directors, the law on 
criminal liability of legal entities, and mat-
ters of interest to the industry, the latter by 
external auditors. 

Internal communication mechanisms of the different departments with the board

Department Reporting frequency Main issues addressed in 2021

CEO Monthly Reports to the board on business results and those matters that require its attention and approval.

Finance and Management Control Executive Quarterly It presents the financial statements to be approved and sent to the Commission for the Financial Market.

Vice Presidents of Segments Annual The vice presidents of the market segments submit their work and business management plan.

Internal Audit and Operational Risks Department Biannual

Presents the risk policy and the criminal liability regime for legal entities. 
At least once a year, it reviews Entel's risk matrix and the annual audit plan with the board. It also meets 
every six months with the Directors' Committee, to whom it must report promptly any situation that may 
involve irregularities or wrongdoing that could have a material effect.

Vice Presidency for Technology and Operations Annual Presents the situation on networks and telecommunications.

CEO of Entel Peru Quarterly Presents the operational and financial results of this subsidiary.

Regulatory and Corporate Affairs Division Annual Presents on sustainability and communications performance.

Investor Relations Department Annual This department reports annually on its performance.

Ethics Committee Annual Reports on the main activities carried out by the committee over the year.

External auditors Biannual

The company's external auditors meet with the Board of Directors at least once every six months and with 
the Directors' Committee once every quarter. Matters to be addressed include the audit plan and any differ-
ences or weaknesses detected in accounting practices, administrative systems and internal audits. They 
must also immediately inform the Directors' Committee of any situation that, in their opinion, may involve 
a breach of the rules.

Compliance Department Biannual The person in charge of Crime Prevention and Antitrust reports on the models for dealing with both 
matters.

Sustainability Department Annual Reports on the main department issues and developments.
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Like all Entel employees, the directors are 
committed to complying with our Corporate 
Governance Manual and the Code of Ethics 
and its application manual. These documents 
set out the purpose, values and basic stan-
dards of behavior that must be shared by 
those who work at Entel, in addition to dis-
closing the various ethical and legal defini-

This committee, set up under the Corpora-
tions Law, is composed mainly of indepen-
dent directors, whose function is to review 
certain matters for approval by the Board of 
Directors. The topics covered include:

The external auditors’ reports, balance 
sheets and other financial statements.

Proposing external auditors and risk rat-
ings agencies to the board of directors 
that must be submitted for the approval 
of the Ordinary Shareholders’ Meeting.

The transactions between related parties 
and other matters included in the Corpo-
rate Governance Manual.

Guiding principles of Corporate Governance

Directors’ Committee

tions relevant to our business. The manuals 
include a chapter on conflicts of interest. 

In addition, the board annually reviews the 
main cases of directors who have been 
sanctioned for breaches of their duties, as 
well as emerging cases that may have an 
impact on the management of the company. 

 Compensation systems and compensation 
plans for managers and senior executives.

 The work plan for external and internal 
audits and integrated contingency man-
agement.

In 2021, the Directors' Committee was com-
posed by Jorge Salvatierra Pacheco (Chair-
man), Enrique Gundermann Wylie and Luis 
Felipe Gazitúa Achondo. Meetings were held 
remotely, on a digital platform.

27.01.21

  Annual FECU report.
  Annual report on running of Ethics Com-
mittee.

  Review of the compensation policy (arti-
cle 25, paragraph 3, MGC).

 Review of important cases received 
through the complaints channel in De-
cember 2020.

 Review of related transactions carried out 
in November and December 2020.

23.02.21

 Review of important cases received 
through the complaints channel in De-
cember 2021.

01.03.21

 Fraud situation report.
 Review of related transactions carried out 
in November and December 2021.

05.04.21

 Board Committee remuneration recom-
mendation and budget 

  Proposal for the appointment of external 
auditors.

 	Proposal of risk rating agencies.
 	Approval of annual work plan for the di-
rectors committee.

	 Review of new cases received through the 
complaints.

 	Review of related transactions carried out 
in February 2021.

03.05.21

 Review of significant new cases received 
through the whistleblower channel. 

 Review of related transactions carried out 
in March 2021.

07.06.21

 Meeting with external auditors for the ap-
proval of the annual audit plan (article 37, 
MGC).

	 Approval of the risk map and assessment 
of the progress of the risk policy audit 
plan.

  Review of significant new cases received 
through the whistleblower channel. 

 Review of related transactions carried out 
in April 2021.

05.07.21

 Half-yearly progress on the internal audit 
plan. 

 Review of new significant cases received 
through the whistleblower channel and 
the 2021 dissemination and communica-
tion plan.

 Review of related transactions carried out 
in May 2021.

02.08.21

 Approval of second quarter 2021 consol-
idated financial statements (EY presen-
tation)

 Review of new significant cases received 
through the whistleblower channel. 

 Review of related transactions carried out 
in June 2021.

06.09.21

 Review of new significant cases received 
through the whistleblower channel.

 Review of the related transactions carried 
out in July 2021.

Summary of Directors’ Committee Activities 2021
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04.10.21

 Review of new cases received through the 
complaints channel.

 Review of related transactions carried out 
in August 2021.

08.11.21

 Review of cases received through the 
complaints channel in October 2021.

 Review of related transactions carried out 
in September 2021.

13.12.21

 	Review of the letter of observations, 
results of the annual audit program and 
other matters (article 37, MGC).

 Review of significant cases received 
through the complaints channel in No-
vember 2021.

 Report on the implementation of General 
Regulation 385 of the Superintendency of 
Securities and Insurance. 

 Review of related transactions carried out 
in October 2021.

Management
In order to manage the company with an 
overall vision of the opportunities and chal-
lenges of the business, Entel Chile's man-
agement is structured in market segments 
that meet the needs of our different cus-
tomers: Consumer Segment, Enterprises 
Segment and Corporate Segment. Each di-
vision has its own teams for innovation and 
product development, pricing, marketing, 
sales, and customer service. They are sup-
ported by cross-cutting departments that 
work in a coordinated manner, including 
Finance and Management Control, Human 
Capital, Legal, Audit, and Regulatory and 
Corporate Affairs.

All these units operate under the leadership 
of General Management, which promotes a 
close interrelationship between them and 
their personnel, in line with the concept of 
an agile organization.

In Peru, Entel's management reports to a 
board and has an internal structure similar 
to that of the Chilean business. The com-
pany's other subsidiaries report to specif-
ic boards of directors and have functional 
managements in line with their strategies.

Integrated Report 
2021
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Antonio Büchi Buc
Entel Group Chief Executive Officer
Civil Industrial Engineering, Pontifi-
cia Universidad Católica de Chile and 
Master of Arts in Economics, Univer-
sity of Chicago/ ID 9.989.661-2. 

In office since March 2011. He has 
had various roles at Entel since 2000

Alfredo Parot Donoso 
Vice President Of Technology 
and Operations 

Óscar Zarhi Villagra 
Legal Manager 

Civil Industrial Engineering, Pontificia 
Universidad Católica de Chile. 
/ ID 7.003.573-1 

From March 2011. He has had various 
roles at Entel since January 1996.

Lawyer, Universidad de Los Andes 
and LL.M, University of Chilcago.
/ ID 10.788.082-8 

From March 2020.

Sebastián Domínguez Philippi 

Manuel Araya Arroyo 

Vice President of Restructuring and 
Business Support

Regulatory and Corporate 
Affairs Manager 

Civil Industrial Engineering, Pontificia 
Universidad Católica de Chile and Mas-
ter in Economics, Cambridge University.
/ ID 10.864.289-0. 

From March 2017. He has had various 
roles at Entel since June 2000

Industrial Civil Engineer and MBA, Pon-
tificia Universidad Católica de Chile.
/ ID 10.767.214-1 

From March 2011. He has had various 
roles at Entel since May 1994

Felipe Ureta Prieto 

Magaly Guerrero Arce 

Felipe Straub Barros 

Ramiro Lafarga Brollo 

Finance and Management 
Control Manager 

Internal Audit and 
Operational Risks 

Human Capital Executive 

CEO of Entel Peru 

José Luis Poch Piretta
Vice President Consumer Segment

Business Administration, Pontificia 
Universidad Católica de Chile. / ID 
7.010.335-4 

From March 2011. He has had various 
roles at Entel since February 1993

Mario Núñez Popper 
Vice President 
Enterprise Segment 

Civil Industrial Engineering, Pontificia 
Universidad Católica de Chile. 
/ ID 8.165.795-5 

From March 2011. He has had various 
roles at Entel since 1993

Julián San Martín Arjona 
Vice President 
Corporate Segment 

Civil Industrial Engineering, Univer-
sidad de las Américas and Computer 
Engineering, Universidad de Chile.
ID 7.005.576-7 

From December 2006.

Business Administration, Pontificia 
Universidad Católica de Chile. / ID 
7.052.775-8 

From August 1996. He has held differ-
ent positions in the Entel Group since 
January 1994.

Auditing/Accounting, Universidad 
Tecnológica Metropolitana and 
MBA, Universidad Adolfo Ibáñez/ ID 
10.978.118-5. 

From March 2017.

Psychology, Pontificia Universidad 
Católica de Chile and MBA, Alberto 
Hurtado University/Loyola College in 
Maryland.
/ ID 8.131.463-2 

From January 2012.

Public accountant, Universidad 
Católica Argentina, and master's de-
gree in economics and business ad-
ministration from ESEADE (Argenti-
na) / ID 14.718.820-K. 

From March 2017.

Integrated Report 
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Diversity indicators for key executives at Entel S.A., 
PCS and Entel Peru 

Gender Entel S.A./ PCS

Men 77

Women 14

Total 91

Entel Group full workforce

Compensation of the executive team

Salaries of managers and senior executives 2021

Nationality Entel S.A./ PCS

Chilean 81

Foreign 10

Total 91

Age Range Entel S.A./ PCS

Between 31 and 40 7

Between 41 and 50 48

Between 51 and 60 32

Between 61 and 70 4

Over 70 0

Total 91

Length of Service Entel S.A./ PCS

Less than 3 years 7

Between 3 and 6 13

More than 6 and less than 9 years 13

Between 9 and 12 years 14

More than 12 years 44

Total 91

Length of Service Entel S.A./ PCS

Less than 3 years 14

Between 3 and 6 9

More than 6 and less than 9 years 17

Between 9 and 12 years 2

More than 12 years 20

Total 62

Age Range Entel Peru

Between 31 and 40 19

Between 41 and 50 36

Between 51 and 60 7

Between 61 and 70 0

Over 70 0

Total 62

Gender Entel Peru

Men 50

Women 12

Total 62

Nationality Entel Peru

Peruvian 49

Foreign 13

Total 62

Level Entel S.A. Entel PCS Call 
Center S.A.

Other 
Subsidiaries 

(ESE)

Call Center 
Peru

Americatel 
Peru

Entel 
Peru* Total

Management 51 40 8 0 6 0 62 167

Professional and 
technical 2,024 1,196 807 21 596 1 201 4,846

Clerical 465 428 1521 151 2,845 68 1,757 7,235

Total 2,540 1,664 2,336 172 3,447 69 2,020 12,248

Personnel included 116 employees from Entel SA and its subsidiaries

Remuneration CLP 11,911,394,208

Bonuses CLP 6,632,388,267

Annual bonuses are calculated according to pre-established for-
mulas, based on reaching corporate- and area-specific- goals, 
meeting goals relating to the financial results of the business 
and strategic projects of the company, regarding new technol-

ogies, employee engagement and customer experience. 
There is a long-term incentive plan, with a time horizon 
of up to six years, which includes fixed and variable pay-
ments, with a higher cap for the latter.

Severance pay for 2021: $69,506,375 paid in total to 14 executives 

+ Entel Peru figures also include Directnet workforce

GRI 102-7
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Ethics and regulatory compliance

3.2

We respect all our stakeholders and are 
committed to working with them to fulfill 
the obligations imposed by our role in soci-
ety, based on our corporate purpose, gen-
eral principles of ethics and adherence to 
the existing body of law. We do not tolerate 
conduct contrary to these principles by our 
directors, executives, employees or suppli-
ers. For this reason, we have established an 
ethics and compliance system composed 
of models, policies, standards and organi-
zational structures that safeguard corporate 
integrity and ensure behaviors in line with 
our beliefs. 

of our 
workers.

100%
of suppliers 
entered in 2021.

100%
of total 
suppliers. 

92%

Figures

Compliance with Entel's ethics system

The main responsibility of the Legal Com-
pliance Division is to manage and monitor 
the system and all issues relating to ethical 
and regulatory compliance in the company, 
including internal regulations, Law 20,393, 
free competition and consumer protection, 
in both the company and its subsidiaries. To 
this end, it applies and refines control pro-
cesses and promotes an ethical culture on a 
daily basis. The Legal Compliance manager 
also has the role of Crime Prevention, Anti-
trust and Consumer Protection Officer and 
reports directly to the board on a semi-an-
nual basis.

Code of Ethics 
and Application Manual

The Code of Ethics is one of the most im-
portant documents for the company and 
must be adhered to by everyone who works 
with us directly or indirectly. Together with 
the Ethical Conflicts Application Manual 1, 
it sets standards of conduct applicable to 
directors, executives, employees and third 
parties that carry out activities for Entel, 
aiming to establish a culture of continuous 
safeguarding of integrity. 

Ethics Committee

To ensure that best practices are followed, 
Entel has an Ethics Committee, chaired by 
the general manager and made up of sev-
en company executives. Its main functions 
are to manage complaints made through the 
channels created for this purpose, to pro-
pose actions to remedy any shortcomings 
found in the investigation of the complaints, 
and to resolve issues relating to company 
regulations.

Elements of Entel's ethics and compliance system

The Committee meets monthly, and once a 
year the chairman reports to the Directors' 
Committee on the functioning of the ethics 
system.

With the goal of improving its corporate 
governance, in 2021 we approved new by-
laws for the committee, to clearly establish 
its membership, the regularity of meetings 
and the issues it is responsible for.

Regulatory Compliance Model

This model includes resources, policies, 
procedures and protocols that aim to en-
sure corporate integrity.  
 
One of its central components is the Crime 
Prevention Model, based on the Law on 
Criminal Liability of Legal Entities (No. 
20,393). It is our main defense mechanism 
against corrupt practices. It includes poli-
cies, protocols and procedures for control 
and oversight, as well as a Crime Prevention 
Officer, appointed by the board and respon-
sible for applying the model autonomously.

Main policies and guidelines

 Anticorrupción and Crime                                                  
Prevention Policies 

 Conflict of Interest Policy 
 Gifts, Invitations and Travel Policy
 Purchasing Policy 
  Antitrust Policy (new)
 Donations Policy
 Sponsorship Policy
 Protocol for Relationships with             
Employees and Public Officials	

 Lobby Policy
 Funding Policy
 Investment and Financing Policy
 Complaints Pocedures
 Consumer Protection Policy (new)

By year-end 2021, those who had signed up to our ethics system 
and all its elements came to:

See more

(1)  The Code of ethics 
can be found at: 

See more

The Application Manual can be 
downloaded at: 

See more

In English

GRI 205-1/ 205-2/ 205-3/ 206-1/ 406-1

https://entel.modyocdn.com/uploads/ea5ebfd9-d016-453e-bb0a-729f68a9cc83/original/Manual_de_Aplicacion.pdf
https://entel.modyocdn.com/uploads/06c31e0c-021e-4c79-82c5-3711142b4a6d/original/Codigo_de_Etica.pdf
 https://informacioncorporativa.entel.cl/corporate-governance/files/code-of-ethic
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In addition to the model, there is a risk ma-
trix identifying the processes most exposed 
to crimes of corruption, which is closely 
monitored by the Compliance and Internal 
Audit departments. In 2021, BH Compli-
ance certified our crime prevention model 
(CPM) for two years. In addition, the Board 
of Directors approved the update of the An-
ti-Corruption and Crime Prevention Policy 
(in part to reflect the latest crimes included 
in the law), along with the new Antitrust Pol-
icy, a document that reflects the company's 
commitment to respecting the rules of free 
competition in all the markets in which it 
operates. This policy became part of Entel's 
Antitrust Compliance Model.

Complaints and 
queries platform

Entel has a digital channel1for all its employ-
ees, customers, shareholders, suppliers and 
stakeholders to report breaches of internal 
regulations or current legislation, so we 
can analyze the information provided and 
respond to them. The platform guarantees 

Ethics and regulatory compliance

the anonymity and confidentiality of the 
complainant, as well as allowing him/her to 
follow up on the processing of his/her com-
plaint. In 2021, an option to make inquiries, 
which can also be anonymous, was added, 
and the procedures for submitting com-
plaints or inquiries and investigating them 
were updated.  

All cases are reviewed by the Ethics Com-
mittee, whose secretary reports monthly 
on the management of complaints re-
ceived, ongoing investigations and closed 
cases. Members of the board of directors 
have individual access to review the reports 
received through the channel. In addition, 
the Directors' Committee reviews how com-
plaints are handled and their progress on a 
monthly basis.

In the year under review, the number of 
complaints increased 8.8% year-on-year. 
Commercial and other complaints were 
again the most prevalent, with 48 cases, 
followed by allegations of fraud. The aver-
age investigation time fell from 39 days in 
2020 to 23 days in 2021, a decrease of 36%.

Verified cases of workplace harassment, 
inappropriate behavior or retaliation were 
sanctioned with a written reprimand, fine or 
dismissal, as per the Internal Regulations on 
Order, Hygiene and Safety. There were also 

Complaints received in 2021

Category Number of complaints Complaints substantiated or upheld Cases that ended in sanctions

Discrimination 1 0 0

Corruption 0 0 0

Workplace harassment, inappropriate behavior 
or retaliation 20 13 7

Sexual harassment 2 0 0

Fraud 21 14 6

Damage to the environment; risk to health and a 
safe and a healthy work environment 5 4 0

Free competition 52 0 0

Protection of privacy or misuse of company 
data; improper use of company assets, common 
spaces, goods or services

1 1 0

Conflict of interest 2 1 0

Robbery, theft, embezzlement,
identity theft, impersonation, etc. 9 4 0

Total 66 37 13

dismissals due to instances of fraud, one of 
which involved a supplier. This investigation 
led to the implementation of improvements 
in the processes.
  

(2)  These were test cases in the context of a simulation.
In 2021 the company received no 
sanctions or warnings for antitrust 
violations and ended the year with 
no legal proceedings in progress in 
this area. On July 12, 2021, the Court 
for the Defense of Free Competition 
issued a resolution to close case 
C275-2014, titled "Complaint of Co-
nadecus against Telefónica Móviles 
Chile S.A. and others", which in-
volved Entel. 

(1)  See more

https://lineadedenuncia.ines.cl/lineadedenuncia/formulario/098789/
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Level

Activities
% Who received 

information % TrainedDissemination	 Training sessions

For board and management Management:
• Conflict of interest policy and cases 
• Ethics system
• Whistleblower platform
• Gifts, Invitations and Travel Policy

Board of Directors: 
• Bribery 
Amendments to the Securities Market and Corporations 
Law.

Management:
• E-learning on Crime Prevention Model and free 

competition 
• Talk on "Trade Associations and Free Competition".

Board of Directors: 100%

Management: 100%

Board of Directors: 100%

Management: 64%

Employees • Anti-corruption Policy  
• Conflict of interest policy and cases 
• Ethics system 
• Whistleblower platform
• Gifts, Invitations and Travel Policy
• Antitrust Policy (new) 
• Bid participation guidelines

• "Ethics and Compliance", talk for managers and 
assistant managers

• Anti-corruption talk
• Integrity Week Talks: "Let's talk about integrity" and 

"Relations with public officials".
• Entel University courses: CPM and Compliance
• Talk on “Tenders and Free Competition".

100% 90%

Suppliers and contractors • Gifts, Invitations and Travel Policy • "Ethics and Compliance", talk for managers and 
assistant managers

• Anti-corruption talk
• Integrity Week Talks: "Let's talk about integrity" and 

"Relations with public officials".
• Entel University courses: CPM and Compliance
• Talk on “Tenders and Free Competition".

100% 0%

Integrated Report 
2021

In order to strengthen and promote our 
commitment to respecting consumer 
rights, in 2021 the board of directors ap-
proved the implementation of the new con-
sumer protection compliance program. It 
comprises resources, policies, procedures, 
protocols and organizational structures de-

As part of their induction, each new Entel 
employee is trained in the Code of Ethics 
and is given a digital version. 

New Consumer Protection 
Compliance Program 

Training and dissemination activities on ethics 
and compliance issues 2021

signed to prevent activities that may harm 
our customers. It has measures in place to 
detect risk and respond promptly and aims 
for continuous improvement. The board of 
directors appointed a Consumer Protection 
Compliance Officer. 

In August, we held the second Integrity 
Week, involving more than 600 employees, 
with a series of talks on topics relating to 
compliance and ethics in business, in order 
to promote our purpose of transforming 
society in a responsible manner. Also, an 
ethics and compliance dissemination plan 
was implemented, which in 2021 included 
the following activities:

of our employees 
participated in courses 
or lectures on elements 
of the ethics system.90%

Number

Ethics and regulatory compliance
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Regulatory  framework in Chile

3.3

Chile has been a pioneer in regulatory mat-
ters relating to telecommunications and has 
achieved a broad technical consensus on 
the policies applied to the sector. This has 
made it possible both to have world lead-
ing legislation - such as Law 21,046, which 
establishes the obligation of a guaranteed 
minimum speed for Internet access - and to 
enjoy certain regulatory stability, which has 
been key to the progress of the industry.  

The main regulatory instruments applicable 
to our business are the General Telecommu-
nications Law (18,168) and its accompany-
ing regulations. This law establishes free 
and equal access to telecommunications; 

how public and intermediate services re-
quiring radio electric spectrum should be 
put out to bid when, for technical reasons, 
the participation of only a limited number of 
companies is possible; mandates the inter-
connection between the services provided 
by the different companies; and allows the 
free setting of prices and rates to the public 
for these services.  

The Department of Telecommunications 
(Subtel), under the Ministry of Transport and 
Telecommunications, is responsible for im-
plementing Law 18.168, which includes the 
organization of public tenders to assign con-
cessions for the use of the radio spectrum.

Our company has different concessions, li-
censes and permits that enable it to provide 
telecommunications services such as:

Public mobile 
telephone service 

Public service for 
satellite mobile 
data transmission

Public service for 
wireless
telecommunications

Public service for 
voice and internet.

Public service for 
data transmission.

Limited television 
service

Public mobile 
digital telephone 
service

International  
long-distance telephone  
services

Intermediate 
telecommunications 
service
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Public bidding and band realignments

On January 15, 2021, the Ministry of Trans-
port and Telecommunications, MTT, issued 
its resolutions regarding the four public ten-
ders organized by Subtel in 2020 to award 
the concessions for the bands appropriate 
for 5G technology. Entel participated in two 
- for the 3.5 GHz and 26 GHz bands -, as it 
owned spectrum in the remaining bands 
and was limited by caps.1 In both cases it 
was awarded blocks:

 In the 26 GHz band, of the four spectrum 
blocks included in the tender, Entel was 
assigned block 4 for 20 communal poly-
gons where it submitted proposals2. 
Claro was awarded block 3 in 34 munic-
ipalities, and WOM, block 1 in 15 munici-
palities. Each block consists of 400 MHz, 
with block 2 remaining unassigned to an 
operator.

 In the 3.5 GHz band, there was a tie be-
tween Entel, Borealnet, Claro, Movis-
tar and WOM. On February 16, 2021, a 
tie-breaking bidding process was con-
ducted through sealed bids. Entel was 
awarded five blocks (50 MHz) in the low-
er part of the spectrum between 3.3 and 
3.35 GHz; Movistar obtained five blocks 
(50 MHz) in the upper part of the spectrum 
between 3.35 - 3.4 GHz and WOM, another 
five blocks (50 MHz) in the spectrum be-
tween 3.6 and 3.65 GHz.

Shortly after the allocations, Movistar with-
drew the appeal it had previously filed with 
the Supreme Court for the use of the 3.5 
GHz band, leaving in force the conditions 
established by the Competition Tribunal in 
this matter. It also withdrew the petition 
filed with the Competition Tribunal, ques-
tioning the terms and conditions of the 5G 
bidding process. They argued there was no 
point in insisting as the anticipated risks did 
not materialize.

1  Radio spectrum limits.

2 The authorities decided to award this tender in the municipalities in which the bidders submitted proposals.

5G Tender

The decrees awarding the 3.5 GHz band 
were published in October 2021 and, as of 
the last fortnight of December, following the 
corresponding authorizations Entel began 
to provide commercial 5G services to all its 
customers with compatible equipment. The 
decrees for the 26 GHz band have yet to be 
processed by the Comptroller's Office. Once 
notified and published, Entel has a period of 
two years to start services on this frequency 
band, which, due to its characteristics, has 
a mainly industrial use. 

Regulatory  framework in Chile
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Adjustments to the Cap

In 2018, the Supreme Court ordered En-
tel, Claro and Movistar to divest the radio 
spectrum acquired in the public tender for 
the 700 Mhz band years earlier - 30 MHz in 
the case of Entel - after finding that the 60 
MHz limit that each incumbent could own in 
the advanced mobile communications ser-
vices market had been exceeded. In spite 
of the fact that in 2020 the court set new 
dynamic caps, percentages and taxes per 
macro-band, according to the terms estab-
lished by the Supreme Court ruling it was 
still mandatory to comply with the refund 
process. Operators had until October 2021 
to comply and were able to choose in which 
bands to divest spectrum. To comply in a 
timely manner with the court order, Entel 
opted to return 20 MHz in the 3,500 band 
and 10 MHz in the 900 band. 

Furthermore, with the allocation of spec-
trum in the 3.5 GHz macro-band, Entel 
reached 150 MHz, a figure that exceeds the 
limit established in 2020 by the Supreme 
Court of 30% of the total spectrum of that 
band (105 MHz), which forced the company 
to make further adjustments. As it had al-
ready committed to return 20 MHz, it had 
to sell another 30 MHz. To this end, a con-

cession transfer (sale) to the operator Claro 
Chile was chosen. On August 2, 2021, Subtel 
authorized the transfer. In this way, Entel 
complied with all the mandatory adjust-
ments within the deadline. 

Request for realignment

At the beginning of October 2021, Entel, 
GTD, Claro and VTR petitioned the Under-
secretary of Telecommunications on the 
need to proceed with a plan to realign the 
spectrum assigned between the 3.4 GHz and 
3.6 GHz frequencies. This is because these 
companies have spectrum in that band, 
but in an interrupted form1, which prevents 
them from achieving their full potential and 
delivering more efficient services in view 
of the arrival of the fifth generation, in ad-
dition to the fact that there are 40 MHz of 
dispersed spectrum that the State could or-
ganize and later put out to bid. Accordingly, 
on December 22, Subtel announced a pub-
lic hearing to gather the views of different 
stakeholders on a possible reordering of the 
use of the aforementioned spectrum, which 
remained open until January 21, 2022.

(1) This is due to the fact that prior to the 4G tender a data download format known as "frequency modulation" was 
used, which allows for two channels, one for downloading data and the other for uploading it. Subsequently, as 
users started downloading more data than they uploaded, the State implemented Time Division Duplex (TDD) 
transmission, which establishes a single channel for downloading and uploading.

Bill to make it easier for users to 
change fixed service provider

It is currently possible to port a landline 
phone number without having to renounce 
the old provider, but not when porting tele-
vision or internet services, or both. In these 
cases, the user must contact the previous 
operator to terminate the contract. The bill 
under consideration (bulletin 12.698-15), 
proposes that users terminate fixed tele-
communications service contracts at the 
time of entering into the contract with the 
new operator. 

At the time this report went to press, the bill 
was at it the preliminary legislative stage, 
being reviewed by the Senate Transporta-
tion and Telecommunications Committee, 
where it had attracted considerable support 
among legislators and from the regulator 
(Subtel). 

Regulations on Automatic 
Roaming and Virtual Mobile Op-
eration  (VMO)

In December 2021, in accordance with Law 
21,245, introducing Article 26a to the Gen-
eral Telecommunications Law, the MTT 
issued regulations governing the rules and 
terms covering technical, economic, opera-
tional and commercial conditions to be met 
when offering national automatic roaming 
facilities and mobile virtual operations, and 
their respective contracts. These offers will 
be subject to approval by Subtel.

With regards to national roaming service, 
the law and its regulations require that 
offers include isolated areas, areas with a 
single operator and localities and mandatory 
routes established in spectrum contests or 
benefited by the Telecommunications De-
velopment Fund, in addition to service for 
emergency situations and when there is a 
new incoming operator.

At the time of publication of this annual 
report, Entel was preparing its propos-
al for facilities, to be submitted to Subtel 
for approval, complying with regulations. 

Notwithstanding, the automatic national 
roaming service has been available since 
October 2020 in isolated, single-operator 
and mandatory areas, even where there are 
no contracts between operators.

Management and Maintenance 
Plan for Overhead and Under-
ground Telecommunications Lines

Law 21.172 of 2019, amending the General 
Telecommunications Law, set forth the gen-
eral obligations regulating the laying and re-
moval of overhead and subway lines for the 
provision of telecommunications services. 
The regulation draft detailing the conditions 
and requirements of the law regarding the 
installation, identification, modification, 
maintenance, arrangement, transfer and 
removal of lines, their supports, accessories 
and additional elements is currently under 
development.

Comments on the proposal have been sub-
mitted through Chile Telcos to clarify some 
aspects that are not specified in sufficient 
detail and to include aspects of the execu-
tion of network deployment projects.

Regulatory  framework in Chile
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Tender of the independent 
technical body for 
measuring internet 
access speeds

Law 21,046 of 2017 set out the obligation 
to guarantee an average internet access 
speed, establishing that an independent 
technical body must be in charge of imple-
menting and managing a measurement sys-
tem in the country. Its regulations stipulated 
that the bidding process for this body would 
be carried out by a committee representing 
internet service providers with at least 1% 
of the users (among them, Entel), subject to 
approval of the bidding conditions by Sub-
tel. This process was executed in 2021, but 
the assignment of the company that would 
act as the Technical Organization for such 
measurements was declared void by the 
committee, which at the time of this report 
was reviewing new bidding conditions with 
Subtel in order to launch a second call for 
bids. The purpose is to assign the technical 
body in 2022 and start performing network 
measurements of suppliers and provide a 
metering tool for users.

Integrated Report 
2021
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Critical Infrastructure 
Regulation Update

In 2020 and 2021, Subtel proposed updat-
ing the current regulations on critical infra-
structure, through a draft regulation that 
has been reviewed by the Comptroller's 
Office. Among other changes, the propos-
al includes internet service providers as 
subjects for regulation and increases the 
number of sites qualified as critical infra-
structure Level 1 (IC1) and Level 2 (IC2), es-
tablishing measures for the entire chain of 
sites connected to them. For example, it 
raises the energy autonomy requirement for 
IC2, establishes network redundancy obliga-
tions for fiber optics, sets higher resilience 
and cybersecurity standards, and mandates 
the relocation of sites in at-risk areas.

In view of the significance of its effects, En-
tel and Chile Telcos have raised the need to 
review the proposal before its implementa-
tion becomes mandatory.

Internet access 
as a public service

After discussion in the Senate in 2020, in 
April 2021 a bill was submitted to the Cham-
ber of Deputies and the Chamber of Depu-
ties (bulletin 11,632), seeking to recognize 
internet access as a public telecommunica-
tions service. This initiative, introduced in 
2018, is in its second constitutional stage, in 
the Public Works, Transportation and Tele-
communications Committee of the lower 
house, to be discussed by the legislature 
in 2022. Broadly, its characteristics are as 
follows:

 It proposes to expressly recognize Inter-
net access as an integral part of the pub-
lic telecommunications service, thereby 
subjecting it to the respective regula-
tions.

 The aim is to foster the development and 
deployment of telecommunication ser-
vice networks and thus facilitate access 
to telecommunication services for the 
public.

Digital equity 
for students

This bill relates to two parliamentary initia-
tives, or motions, aimed at regulating inter-
net access for the country's students, which 
were merged and are being processed under 
the same concept - "Digital equity among 
students" (bulletin 13,482-04 and bulletin 
14,579-04). The main goal of this motion is 
to improve internet access for the country's 
students. To this end, this project amends 
the following rules:

 	The General Education Law (20.370), to 
incorporate the concepts of digital equity 
and connectivity.

 	The law creating the Public Education 
System (21,040), to add connectivity to 
its tenets.

 	Article 24 H of the General Telecommu-
nications Law (18,168), to establish that 
internet access providers must offer 
the service to all educational establish-
ments that receive public funding, with a 
high-quality connection.

This bill is in the first constitutional stage 
and is pending voting in the Lower House in 
order to continue its legislative process in 
2022.

Integrated Report 
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The Peruvian telecommunications model is 
promotes private investment in the sector, 
with a general regulatory framework that 
has enabled the development of the sector 
and a high competitive intensity in the mo-
bile market. The Ministry of Transport and 
Communications (MTC) is the sector's gov-
erning body and the Supervisory Body for 
Private Investment in Telecommunications 
(OSIPTEL) is the regulator. 

The principal norms comprising the gener-
al framework that regulates the sector are: 
the Telecommunications Law (Texto Único 
Ordenado de la Ley de Telecomunicaciones) 
and its General Regulations, the Framework 
Law of Regulatory Bodies, the Law for the 
Development of the Functions and Powers 
of Osiptel, the Market Opening Policy Guide-
lines and the Guidelines for the Consolida-
tion of Competition and Expansion of Infra-
structure. These regulations establish the 
industry competencies and general policy, 
the concession policy (market access rules), 
the policy for allocating scarce resources 
(radio spectrum and numbering), the uni-
versal access policy, the interconnection 
policy between the services provided by the 
different companies, the policy of free and 
fair competition, the tariff policy that allows 
free tariff setting for users, the accounting 
rates and economic obligations of the oper-
ating companies, among others.  

This general framework is supported by 
various national and technical plans issued 
by the MTC, relating to spectrum, number-
ing, signaling, among other complementa-
ry provisions of the general regulations. It 
is also supported by regulations issued by 
OSIPTEL regarding the conditions of use of 
public telecommunications services, tariffs, 
interconnection, user complaints, quality of 
service, coverage, among others.

In recent years, OSIPTEL has actively par-
ticipated in the modification of regulations 
regarding users, contracting, portability and 
claims, including those relating to citizen 
security, such as the National Registry of 

Handsets, technical regulations on quality 
of service, the sanctioning and supervisory 
regime, among others.

In 2021, two regulatory changes implement-
ed by Osiptel stand out, relating to: 

 	i) Digitization of transactions and access 
to information via app and web, which 
allows 100% digital transactions such as 
registration, cancellation, plan changes, 
number changes, or service suspension 
requests.  

 	ii) Standard contracts for public telecom-
munications services, which meant hav-

Integrated Report 
2021

Regulatory  framework in Peru

ing shorter and simpler contracts, adapt-
ed to the format established by OSIPTEL 
and provided in Spanish, Quechua and 
Aymara, Ashaninka and Shipibo-Konibo. 

Also, a series of provisions were issued 
that will be effective and implemented in 
2021 and 2022, as part of its policy aimed 
at strengthening supervision processes and 
empowering users. 

Tender AWS 3 -2300

On May 14, 2021, the Private Investment 
Promotion Agency (PROINVERSION) called 

for the Special Public Bidding for the "sole 
concession for the provision of public tele-
communications services and to allocate 
nationwide the frequency ranges 1750-
1780MHz and 2150-2180Mhz; and 2300-
2330Mhz".  These bands are suitable for 4G 
and 5G technologies.

Entel Peru participated in the pre-qualifica-
tion stage of the bidding process, obtaining 
the status of pre-qualified bidder in Novem-
ber 2021, together with Movistar and Claro. 
Pre-qualification consisted of a document 
review of legal and financial requirements, 
and was carried out prior to the publication 
of the final bidding conditions.

Entel Peru has several concessions and 
licenses that enable us to provide tele-
communication services such as:

Fixed telephony 
public service 

Value Added Register 
(internet, SMS, among 
more) 

Personal 
communications 
public service

Public Telecommu-
nications Services 
Provider Register

Trunked radio 
public service 

Local carrier 
public service

Long distance and 
international carrier 
public service 

3.4
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A positive aspect of this tender was that a 
competitive factor was applied which dif-
fered from the traditional economic bids. 
However, the terms of the investment 
commitments and the various contractual 
provisions were observed by various indus-
try specialists and industry players. PROIN-
VERSION finally decided to halt the bidding 
process, a few days before the date set for 
the award.  At the time of writing, there is 
no official position on how and when this 
process will continue or whether it will be 
cancelled and a new one initiated.

5G tender and 
3500MHz band realignment

In December 2019, the MTC conducted a 
public inquiry into a working document 
intended to be the basis for the next ten-
der for the 3500Mhz and 26Ghz frequency 
bands, including a spectrum reordering pro-
cess for the 3500MHz band. The Ministry has 
yet to define when the bidding process will 
begin and who will conduct it.

Mobile Fees

At the end of January 2021, the regulations 
for the payment of mobile fees were mod-
ified, increasing the percentage of the in-
frastructure expansion payment from 10% 
to 40%, and updating the amounts consid-
ered for the infrastructure to be installed, 
according to the technology used. The 
standard thus promotes the effective use 
of resources to close the connectivity gap.  

This regulatory change has allowed ENTEL 
to bring mobile services to 30 rural localities 
that did not have telecommunications ser-
vices, having completed to date the instal-
lation of stations in the selected localities. 

Renewal of Concessions

In February 2021, a new methodology for 
the renewal of concessions was approved, 
penalizing double non-compliance with ob-
ligations and with a 40% maximum thresh-
old for non-compliance, but with a different 
weighting for non-compliance compared to 
the 2010 methodology.

As part of this new methodology, an assess-
ment of the renovation processes in prog-
ress was made. Entel is in the process of 
renewing its concessions associated with 
the 800 and 3500Mhz bands, a process that 
has already been evaluated by OSIPTEL.

Enabling 5G

In August 2018, the 3500Mhz band was de-
clared under realignment and restrictions 
were established for the use of the band. 
The realignment process began in Octo-
ber 2019, but was discontinued in February 
2020. In other words, for almost a year and 
a half, the band could not be used in a more 
efficient way, due to regulatory restrictions 
and lack of realignment. The MTC lifted the 
restriction that prevented the provision of 
new services in the band in October 2020, 
enabling Entel to initiate the process to 
obtain mobile registration on that frequen-
cy.  At the same time, Americatel and Entel 
began modifying the technical operating 
characteristics of their fixed concessions 
in order to support 5G technology.  

In March 2021, Americatel and Entel ob-
tained approval to modify the technical 
features to operate with 5G technology, 
and in April 2021, Entel obtained the mobile 
registration to operate in the 3500Mhz band 
and currently has a 5G service available to 
the general public.
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Roaming Andean Community 

Decision No. 854 of February 19, 2020 es-
tablishes a free international roaming ser-
vice for the member countries of the Ande-
an Community (Colombia, Ecuador, Bolivia 
and Peru). The implementation of this deci-
sion was programmed in phases. 

The first phase consisted of a progressive 
and gradual reduction of wholesale tariffs 
among service providers, over the period 
July 2020-December 2021. The second 
phase was implemented starting January 
1, 2022, and involves eliminating national 
roaming charges for postpaid service us-
ers in Andean Community member coun-
tries, and allowing users traveling within 
the 4 member countries to make use of the 
same services (conditions and tariff plans) 
that they have access to in their country of 
origin, for voice, SMS and data.

Guaranteed Minimum 
Speed Law

In June 2021, Congress approved Law No. 
31207, guaranteeing a minimum guaranteed 
speed for broadband internet access.  This 
law increases the minimum speed that com-
panies providing broadband internet services 
must offer from 40% to 70%. This increase in 
speed is applied in two phases, first, achiev-
ing a minimum guaranteed speed of 52% by 

March 3, 2022. By December 3, 2022, the 
minimum guaranteed speed should be 70%, 
both for new and existing users.  

Termination of the national fiber 
optic backbone network contract

Following a public hearing, the Peruvian 
State decided to terminate the contract 
for reasons of public interest, providing 
that Azteca would transfer the backbone 
network to the MTC's National Telecommu-
nications Program - PRONATEL, and that 
they would manage it for a period of up to 
three years.

PRONATEL is expected to select a private 
operator with experience in operating and 
maintaining transmission networks. At the 
time of writing this report, PRONATEL is 
acting as network administrator, as no op-
erator has been selected. 

Increase and changes for 
the taxable base 
for regulatory contributions

In August 2021, the Presidency of the Coun-
cil of Ministers, in response to a proposal by 
OSIPTEL, modified the percentage and the 
base for calculating contributions made by 
the operating companies for the regulatory 
tax. This change will result in an increase in 
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the tax rate, from 0.5% of revenue to almost 
0.8% from 2022 to 2024, for mobile public 
service companies.  The amendment also 
includes all operating companies, with re-
spect to the form of collection.  As of 2022, 
the regulator will collect revenue based on 
the annual invoicing for the provision of 
telecommunications services, without tak-
ing into account whether or not there is an 
actual income, i.e., the criterion changed 
from what is received, to what is accrued. 

Possible regulatory changes rel-
evant to the industry

Bill extending the validity of Law 29022 and 
providing facilities for infrastructure rollout  

It is currently possible, within the framework 
of Law 29022, to deploy telecommunications 
infrastructure under an automatic approval 
system, following a procedure with certain 
formal requirements and some prior autho-
rizations in some exceptional cases (nature 
reserves, archeological heritage, among oth-
ers).  This rule expires in May 2022.  

Congress initially presented a bill that pro-
posed a return to a regime of prior appraisal 
for the deployment of infrastructure, which 
would imply going back to a scenario prior 

to 2006, with a negative impact on infra-
structure rollout necessary for bridging the 
country's connectivity gap. Although there 
is a proposal in Congress suggesting a re-
turn to the appraisal system (as in 2006), a 
bill was also presented that contains pre-
cisely those provisions set forth in Law 
29022.  The latter project was approved by 
the Transportation and Telecommunica-
tions Commission of the Congress, and is 
also supported by the MTC and OSIPTEL. 

Implementation of RENTESEG phase 3 

Regarding the National Registry of Mobile 
Terminal Equipment for Security, we are 
in the development stage of phase 3, the 
most complex phase in terms of operation 
and processes, since all activations must 
first go through online consultation with 
RENTESEG, that is, the multiple pre-vali-
dation lists, such as: the the black list, the 
white list, the duplicate and cloned list and 
the invalid IMEI, which changes the model 
implemented by the operating companies.

OSIPTEL is currently in the process of se-
lecting the provider that will develop phase 
3 within the entity, which will enable online 
interconnection between the operating 
companies and RENTESEG. The deadline 
for this phase is formally set as July 2022.  

At present, however, there is no interoper-
ability manual, a key element for design and 
implementation, which has led to a request 
for an extension of the deadline.

Internet access 
as a fundamental right

During the 2016-2021 parliamentary term, 
as many as eight bills were filed proposing 
to declare or recognize internet access as 
a fundamental right. Four of these propos-
als for constitutional reform to recognize 
the right of access to the internet as a fun-
damental right, were debated and subse-
quently voted on in the Congress plenary.  
The proposals were approved on the first 
vote, however as they were not scheduled 
to be voted on in the next legislature, they 
were finally placed on file.

In the current 2021-2022 legislature, 
as agreed by the board of directors, bill 
3607/2018-CR, Constitutional Reform Bill 
guaranteeing the right of access to a free and 
open internet, was updated under the num-
ber 557/2021-CR.  Approval in two consecu-
tive legislatures is required for incorporation 
as a fundamental right. It will therefore be 
reviewed and debated by the Congressional 
Committee on the Constitution and Regula-
tions of the Congress of the Republic. 
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Transparent participation

3.5

Aware that adequate legislation is one of 
the enabling factors for the continued mod-
ernization of telecommunications and the 
expansion of connectivity in the country, at 
Entel we actively participate in improving 
the legal environment. To this end, we work 
together with unions, authorities, compa-
nies, universities and research centers, 
contributing with our vision and experience 
when changes are proposed, always with 
openness and transparency. 

Participation focuses especially on resolv-
ing spectrum and concession rights issues, 
and on boosting the deployment of 5G tech-
nology networks. In addition, we seek to 
promote regulations that foster principles 
and values that are fundamental to us: 

Our main contributions and membership 
payments to related entities totaled Ch$168 
million in expenses for the reporting period. 
Meanwhile, cash donations made to chari-
table institutions came to Ch$452 million in 
2021. Entel does not make donations of any 
kind to political parties.

In 2021, we engaged 
with the following entities:  

  Asociación Chilena de Empresas de        
Tecnología de Información A.G. (ACTI) 

 Asociación Chilena de Telecomunica-
ciones A.G (Chile Telcos, ex (ATELMO) 

 Acceso TV A.G. 
 Asociación GSM 
 Centro de Estudios del Desarrollo (CED) 
 Fundación Libertad y Desarrollo 
 Sociedad de Fomento Fabril (SOFOFA) 
 Unión Social de Empresarios Cristianos 
(USEC) 

 Pride Connection 
 Prohumana Red 
 Fundación Generación Empresarial 
 Centro de Estudios Públicos 
 Corporación Municipal de Isla de Pascua 
 Fundación Paz Ciudadana 
 Congreso del Futuro 
 Universidad de Los Andes

 	More transparency to users 
(internet speeds)

 	Reduced impact on citizens 
	 (cable laying)

  More competition (portability)

  Fair treatment of collective man-
agement entities in promoting 
their interests

GRI 102-13
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Innovation and adaptation
Chapter

Entel’s innovation model
Entel digital transformation
Digital transformation of society
Cybersecurity
Entel data driven and privacy safeguarding
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Entel’s innovation model
4.1

Innovation is part of our strategic pillars, as it 
allows us to adapt to a rapidly changing envi-
ronment and continue providing an attractive, 
relevant and innovative value proposition, fo-
cused on the challenges of our society, peo-
ple, companies and the government. To this 
end, we have developed an innovation model 
that combines strategy, processes, culture 
and human capital around the opportunities 
opened up by new technologies. 

This model has two focuses:

 	Incremental innovation: It is a systematic 
way to improve our products and services, 
exploring new opportunities for improve-
ment for each one. We have been continu-
ally updating the postpaid mobile applica-
tion, for example, in line with new digital 
trends, with an increasingly modern and 
user-friendly interface. The ultimate goal 
is to provide distinctive experiences. 

 	Adjacency innovation: Today's customers 
not only require us to improve our current 
products, but also to extend the possibil-
ities offered by technology to create new 
experiences, for which it is essential to 
continuously explore and test possibili-
ties. Entel Ocean, Entel's digital unit, plays 
a central role in this area. 

	 The main enablers of this dual model are:

Entel + 

2021 was the third year for this program, in 
which employees can present ideas for im-
proving internal processes or creating new 
products and services. After being validat-
ed, the best ideas are implemented through 
a milestone-oriented plan. Each initiative 
is headed by a manager and an assistant 
manager, who perform weekly follow-ups. 

Innovative and intrapreneurial culture

Trend scanning

Open innovation ecosystem

Innovative and 
intrapreneurial culture
We foster a fertile work environment for 
innovation with multidisciplinary teams, 
based on cooperation and knowledge 
transfer. We also implement wide-ranging 
initiatives and focused on specific areas in 
order to install innovation capabilities and 
promote the importance of innovation. 

In these three years, 824 initiatives have 
been taken up, of which 544 have already 
been completed. 

Through this program the company has 
established the practice of continuously 
seeking new areas for improvement, as a 
work philosophy, which has had a positive 

No. of Entel+ initiatives

28

106

125

373

632

68

199

147

260

674

159

245

108

209

721

192

193

164

144

693 204

466

103

52

825

38

484

216

65

803
58

508

182

82

830

41

544

133

106

824

195

195

204

70

664

515

166

348

1

545

114

324

105
2

603

254

178

155

16

impact on the company's results over the 
last two years. 

Entel+ will continue in 2022, with a focus on 
ideas that enhance new business opportuni-
ties and products, and that seek to optimize 
the use of resources without compromising 
the customer experience. 

2019-2020 2021

3Q20

1Q19 4Q192Q19 1Q203Q19 2Q20 3Q20 4Q20 1Q21 3Q212Q21 4Q21

Identification and validation:

Identification and validation:
Initiatives in the process of identifying value and validation of 
business cases.

Planned
Initiatives planned in team workflow and ready to be implemented.

Implemented:
Initiatives in progress with first evidence of partial value captured.

Finalized:
Initiatives completed with sufficient evidence to ensure total value 
capture.

Implemented
Planned

Finalized
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Entel’s innovation model

New Intrapreneur 
Mindset Program

This involved the development of eight mod-
ules with theoretical and practical content 
and success stories on topics relating to 
innovation and intrapreneurship. On its 
first outing there were 38 participants, 18 
hours of training and 4 companies invited to 
participate. We also participated in Global 
Intrapreneur Week from the League of In-
trapreneurs, a global community focused on 
creating change from within organizations.

e)makers challenge

We once again held the sustainability chal-
lenge, which in 2021 had three categories: 
education, health and wellness, and digital 
skill development for work and entrepre-
neurship. There were 30 submissions from 
more than 50 Entel employees. Of these, 15 
initiatives were funded and implemented na-
tionwide to support communities affected by 
the pandemic with technology and skills.

Thirty 
submissions

from more than 50 Entel 
employees. Fifteen initiatives 

financed and  implemented 
nationwide 

e)makers
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Trend scanning
We are constantly scanning and analyzing 
trends with high strategic potential for our 
business. Those that best meet the needs of 
the market and our customers are subjected 
to a process of experimentation, validation 
and improvement.

Trend Observatory

This internal body was created to explore 
technological, social and cultural trends in 
Chile and the world, with a view to detect-
ing opportunities at an early stage, coun-
teracting threats and generating compet-
itive advantages. Among the trends under 
observation are artificial intelligence, AI 
applications and IoT Analytics; conversa-
tion platforms; cybersecurity; 5G; image 
analysis; blockchain; augmented analytics; 
digital privacy; quantum and edge comput-
ing; smart spaces; immersive experiences; 
and digital twins, among others.

Strategic foresight: 
Entel 2030 

Based on medium-term trends and their 
impacts, we periodically assess possible 
future competitive environments. With this 
scenario roadmap, we organize workshops 
for reflection, the result of which is a strate-
gic roadmap containing Entel's future value 
propositions. In 2021, a forecast for 2030(1) 
was undertaken.

Open innovation 
ecosystem

To expedite innovation, we proactively en-
gage with key players in the national inno-
vation ecosystem through a variety of ini-
tiatives.

Unboxing Innovation

In 2021 we participated in the first "Un-
boxing Innovation", organized by Oracle, iF 
and Caja Los Andes, where Latin American 
startups solved challenges posed by differ-
ent Chilean companies. We were in charge 
of defining the first two challenges: one 
aimed at finding a service model to oper-
ate buildings and warehouses through loT 
technology, and the other was the design of 
an induction ("onboarding") for customers 
to intuitively understand the services and 
products contracted. 

For the first challenge we are evaluating two 
solutions to integrate them into the product 
portfolio offered by Entel Empresas' IoT cell. 
One of them provides services to improve 
air quality, space use and germ detection, 
for which a pilot will be implemented in En-
tel's offices to optimize work environments 
and reduce the energy consumption of the 
devices used for this purpose.

For the second challenge we are also ana-
lyzing two solutions that offer interactive 
personalization technologies to accompany 
the user at all times.

Entel Explora

This program connects the internal chal-
lenges of the organization with the talent 
of digital and technological entrepreneurs 
seeking to provide creative solutions to 
new societal challenges. Through co-cre-
ation we generate disruptive innovations 
that have a high impact on people's lives, in 
addition to offering startups the support of 
a leader in innovation.

Digital startups

Products or services 
tested on users

Innovative and scalable 
business model

Short, light contracts

Closeness to the entrepreneur

Agile responses

Non-exclusivity

What are we offering?

(1) For more infomation, see Ch.6. 

What are we looking for?

What are we offering?

Entel’s innovation model
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Entel digital transformation
4.2

Innovating in an environment of such rapid 
change as we are experiencing at the be-
ginning of the fourth industrial revolution, 
requires the ability to act with speed, agili-
ty and simplicity. A few years ago Entel em-
barked on a broad transformation process 
in pursuit of these attributes. Today we 
have a digital transformation agenda set 
by Entel's Executive Committee and coor-
dinated by the innovation division, headed 
by different departments in order to pro-
mote the enablers that were considered 
key to achieving an optimal level of digital 
maturity: analytics and data governance, 
automation, digital talent, agile organization 
and technology platforms. The progress of 
this agenda is reviewed periodically by the 
Executive Committee and adjustments are 
made to the agenda. 

This is a continuous process of deploying 
relevant skills to address the anticipated 
complex challenges and uncertainty. The 
benefits can already be seen in the excel-
lent results obtained by Entel over the last 
two years. 

In 2021, Entel assessed its maturity level in 
this area for the second time, focusing on 
six domains: strategy, culture, customers, 
technology, operations and data. This last 
domain was included for the first time, giv-
en the relevance of data protection and its 
use in decision making. This diagnosis al-
lowed the company to measure the degree 
of progress of its digital agenda initiatives, 
to focus its efforts on the following areas of 
action:

 Consolidate the concept of the digital 
citizen as a central element of the com-
pany-wide process of change manage-
ment and to promote the development of 
internal digital talent.

  Continue developing our agile work mod-
el, refining the method and introducing 
productivity indicators that allow us to 
measure progress. 

  Develop a data driven organization, 
based on the responsible analysis of data 
at all levels, viewing it as an asset that 
maximizes the value of the company.

  Automate and digitize processes, aiming 
at digital acceleration for our customers 
and an optimal experience, with person-
alized and automated campaigns, based 
on behaviors and emotions and a mobile 
first experience(1), simple and low-touch.

 	Enhance sales and after-sales service 
for our B2C and B2B customers on our 
digital channels, through a simple and de-
cisive experience that responds to their 
needs.

 	Create a visual brand identity with a dig-
ital experience.

(1) Web design optimized for mobile devices.
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TD@E program
One of the main enablers of Entel's digital 
transformation is the implementation of 
systems platforms that allow us to pro-
vide a distinctive, end-to-end digital, low-
touch experience to our customers. This 
is achieved through the incorporation of 
virtualized and cloud technology with the 
capacity to support the company's multiple 
service, sales and post-sales channels.

In 2021, we continued to advance in our 
Entel Digital Transformation (TDE) project, 
with the B2B areas in Chile and Peru, cov-
ering the soho, SME, large companies and 
wholesale segments in Chile and Peru.

This challenging project is led by Entel with 
the participation of two of our main suppli-
ers (Oracle and Ericsson), involving more 
than 200 people, with professionals of more 
than 10 nationalities working together to 
achieve the proposed objectives.

It is divided into 2 stages. The first began in 
October 2020; work was carried out during 
2021 and rollout began that same year and 
is still underway in Chile and Peru, with a 
completion date of March 2022. The focus-
es of this stage include the implementation 
of a new CRM for the B2B markets in both 
countries, simplifying and standardizing the 
B2B commercial offer in both countries, and 
supporting the pre-sales process with cloud 
and SAAS solutions.

In 2020, Entel Peru designed its own stra-
tegic digitization program, reflecting the 
need to digitize as many of its processes as 
possible during periods of confinement. The 
name Estonia alludes to the country con-
sidered to be the most digital, where nearly 
100% of the procedures can be carried out 
remotely.

In the first year, 45 initiatives were handled, 
of which 70% were implemented. These 
were aimed at both the back and front offic-
es, i.e., internal or administrative processes 
and those that have a direct impact on the 
customer.

Throughout 2021, 29 initiatives were han-
dled, of which 78% were completed. This 
has also helped to improve the digital ma-
turity index, which is measured in the same 
way as in Chile.

In 2022, the program will focus on closing 
the gaps found in the digital maturity diag-
nosis, continuing to make improvements.

The second stage focuses on the sales and 
post-sales process, closing the B2B cus-
tomer lifecycle.  This stage started in No-
vember 2021 and will run through 2022 and 
2023. 

Regional contact center

Entel's digital transformation has covered all 
points of contact with customers, including 
the Contact Center. This Chile-Peru proj-
ect aims to consolidate the technological 
platforms of both countries, for all market 
segments, taking this new Contact Center 

Entel digital transformation

platform to the cloud, in a cognitive environ-
ment that enables taking control of differ-
ent rules, analytics and planning, as well as 
applying greater intelligence to the virtual 
customer service voice assistants, making 
more efficient use of agents. This simplifies 
customer service and allows us to continue 
making progress in optimizing the customer 
experience.

In 2021, we implemented this system in 
Chile's Consumer Segment and we are mak-
ing progress in Peru, which is currently in 
the implementation stage.

Estonia project in 
Entel Peru
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Digital transformation of society
4.3

Entel wants to continue being an important 
player in the transformation of our society, 
providing specific applications that use 
connectivity, new technologies and the prin-
ciples of sustainability to solve the problems 
facing the country. As the company's tech-
nological development unit, Entel Ocean 
leads this transformational mission. In 2021 
there were several standout developments 
in the various sectors on which this strategy 
is focused. 

Health sector

Management of Covid-19 
pandemic

At the beginning of the health crisis, the 
Instituto Sistemas Complejos de Ingeniería 
(ISCI), signed a collaboration agreement 
with Entel, together with Entel Ocean's 
Geointelligence team, to process grouped 
and anonymized mobility data. We collab-
orated with the Ministry of Health and the 
Ministry of Science and Technology in de-
signing solutions to different problems as-
sociated with the health emergency. This 
partnership enabled the development of 
critical applications for pandemic manage-
ment that have allowed authorities to make 
better decisions and use resources more 
efficiently. Two of the most important solu-
tions are:

Active search for cases in critical areas: 

In mid-2020, towards the end of the first 
wave of COVID infections in Chile, the 
health authority changed its PCR testing 
strategy, focusing on actively searching 
for asymptomatic patients in public places. 
Combining epidemiological data with the 
COVID Analytics mobility platform made it 
possible to prioritize testing in higher risk 
areas. The strategy was launched nationally 
in November 2020. Currently, the risk index 
is available to the 16 regional health authori-
ties and 29 services that make up the public 
system, who use it to plan the search for as-
ymptomatic cases.

These applications, along with two others 
that ISCI also developed for the pandemic 
- a Covid-19 vaccine response monitoring 
system and another to project ICU bed oc-
cupancy - were selected by the Institute 
for Operations Research and Management 
Sciences (Informs), as one of six finalists for 
the Franz Edelman Award 2022, which hon-
ors the best applied engineering solutions 
in the world. 

COVID Analytics mobility platform: 

The result obtained by ISCI and our 
geointelligence team allowed us to 
transform the data obtained from our 
telecommunications network into 
information for the urban territorial 
analysis of the whole country, and to 
make available an open digital plat-
form, capable of generating dynam-
ic mobility indicators to understand 
people's behavior and compliance 
with quarantines. This was the basis 
for the subsequent creation of mul-
tiple initiatives with the Ministries of 
Science and Health, aimed at reduc-
ing sources of infection.
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Digital transformation of society

Transportation 
and logistics

Analysis of mobility 
changes in quarantine: 
MTT Lab 

Entel Ocean and the Ministry of Transport 
and Telecommunications (MTT) have car-
ried out a series of joint projects aimed 
at improving public transportation deci-
sion-making processes with accurate, re-
al-time data. The starting point for this part-
nership was the MTT Lab, a data laboratory 
that integrates grouped and anonymized 
information on the mobility of Entel's mobile 
network users(1) with information on vehicle 
flows provided by the Operational Traffic 
Control Unit (UOCT). The tool detected sig-
nificant changes in people's mobility as a 
result of pandemic restrictions, which has 
made it possible, for example, to adjust pub-
lic transportation operational plans. 

Computer vision applied 
to traffic management

At the beginning of 2021, Entel Ocean and 
the MTT's Intelligent Transportation Sys-
tems Coordination developed a pilot proj-
ect for automatic traffic monitoring that 
uses 5G wireless connection and artificial 
intelligence applied to the images captured 
by the UOCT cameras. The initiative, imple-
mented in the first 5G experimental zone in 
Latin America and carried out by Entel in the 
Providencia-Apoquindo axis in Santiago, al-
lows live monitoring of variables such as the 
formation of traffic queues at intersections, 
traffic incidents, lane blockages, congestion 
and the number of bicycles and pedestrians 
circulating. In this way, SIT can increase its 
efficiency in traffic planning and control. 

In October 2021, the project won first place 
in the Digital Transformation category of the 
Latam Smart City Awards, which recognize 
innovative initiatives in urban development, 
mobility, equity and digital transformation. 

Open innovation challenge 
"Characterization of freight 
transportation in cities".

The explosive growth of e-commerce has 
changed how people shop, which in turn 
impacts urban freight transportation. In 
order to make urban logistics more effi-
cient and sustainable, the Ministry of Sci-
ence and Corfo launched an open innova-
tion challenge to develop a methodology 
to periodically characterize the movement 
of freight vehicles in Santiago. The aim 
is for proposals to incorporate the use of 
automatic data generation, collection and 
processing technologies to provide details 
of the schedules, routes, types of vehicles 
and frequencies with which they move. Four 
projects were selected from a total of 12 en-
tries. One of them is being implemented by 
Entel Ocean, ISCI and Aristo Consultores, 
and uses an analysis of positioning data, 
toll pass records and information collected 
from mobile devices. Each project will be el-
igible for a subsidy of up to Ch$305 million 
if it succeeds in advancing in the process 
and executing the three phases of the call 
for proposals.

(1)There are five indicators: time of leaving home, 
proportion of people who do not leave home, 
variance in kilometers traveled per person, average 
travel distance, and variance in people entering and 
leaving an area.
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Digital transformation of society

Fleet management: Onway

A new platform was launched in 2021, that 
uses advanced analytics and the internet 
of things to monitor 50 variables relating 
to the operation of freight vehicles, such 
as their location, fuel consumption and en-
gine temperature, in order to improve their 
performance and carry out preventive main-
tenance. To develop it, we signed a partner-
ship with Location World, the exclusive op-
erator of Waze in Latin America. Connected 
vehicles totaled 2,662 in 2021.

Public sector

Computer vision applied to 
public safety

In 2021 we continue to extend the efficien-
cy and cost advantages of the Sea the City 
platform.  We started a project with the mu-
nicipality of La Pintana to deploy this video 
analytics application, which has already 
had good results in Las Condes. It consists 
of incorporating a edge computing solution 
into the telesurveillance cameras which, by 
means of automated learning techniques, 
detects anomalous events and sends alerts 
to the municipality's control center.

Utilities and mining

Computer vision applied to 
truck maintenance stops

Entel Ocean is collaborating with the Colla-
huasi mining company to increase the safe-
ty and operational efficiency of truck main-
tenance stops through the use of computer 
vision. Here, automated image analysis is 
used to control compliance with risk miti-
gation measures and monitor a series of op-
erational indicators that serve to measure 
the quality of maintenance and productivity 
of the machinery. 

Big data project to 
promote internal tourism 

A digital platform developed by Entel Ocean 
for the National Tourism Service (Sernat-
ur) in 2021 has been in operation since the 
end of January 2022, providing updated 
statistical information in real time on trav-
el throughout Chile, which is vital for the 
development of the tourism sector. This 
geo-intelligence and advanced analytics 
project will facilitate data-driven decision 
making for the country's SMEs and tourism 
operators, as well as the authorities and the 
general public.

Smart meter connectivity

Entel's digital unit was selected to provide 
connectivity to more than one hundred elec-
tricity consumption smart meters in Talca, 
as part of a pilot project being carried out 
by Cerro Dominador, the first solar thermal 
plant in Latin America. Through this initia-
tive, the generator intends to measure the 
impact of the reduction of electricity supply 
rates in households from the most vulnera-
ble sectors, especially its influence on the 
replacement of polluting fuels for heating by 
clean energies. Smart meters allow remote 
reading of consumption through communi-
cations networks, providing information on 
an hourly, daily, weekly or monthly basis.

Agri-food industry 

Deep Farm Platform

Chile is one of the most water-stressed 
countries. Since 2018, the General Water Di-
rectorate has required water rights owners 
to report their consumption. This scenario 
prompted Entel Ocean, in partnership with 
Hydroscada, to create a digital solution 
based on the Internet of Things for real-time 
monitoring and measurement of the flow 
rates extracted from deep wells: Deep Farm. 
Using sensors connected to a centralized 
information system, this digital platform en-

ables compliance with regulations and is also 
capable of detecting anomalies and gener-
ating forecasts and optimizations that help 
to make more efficient use of water and the 
energy used in its extraction. Since its intro-
duction, the platform has added more func-
tions, such as monitoring agricultural soil and 
greenhouse variables, crop inspection with 
drones and other applications to optimize 
the use of resources, developed with part-
ners such as Dynamic Wings and WES. 
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Over the year under review, we continued to 
be part of this consortium created in 2020 
with the support of Corfo, the goal of which is 
to encourage the development and transfer 
of technologies that contribute to address-
ing climate change through efficient water 
management in the Metropolitan, O'Higgins, 
Maule and Ñuble regions. As the only tele-

Future impact
These are applications that are already ben-
efiting different sectors of society. At the 
same time, Entel continues to explore the 
possibilities offered by new technologies:

	 5G 

	 We developed a teleducation use case, in 
which 5G connectivity enables immersive 
and enhanced classes with virtual reality.

	 Artificial intelligence

	 In the case of machine learning, we have 
developed algorithms associated with 
natural language processing for sen-
timent analysis when interacting with 
customers through text. Progress is also 
being made in analyzing feelings and emo-
tions through the voice (voice analytics), 
as well as in the automatic "clustering" (1) of 
insights that arise in these relationships. 
In another area, we started to apply deep 
learning to automate the classification of 
customer interaction texts.

communications company involved, we are 
participating in five projects based on analyt-
ics and big data, one of which we are leading, 
namely the creation of a water resources in-
formation bank. We are also testing sensors 
that measure parameters relating to water 
biosafety, with a view to generating a multi-
sectoral water quality platform.

Participation in the Water Technology Consortium, CoTH2O

	 IoT

	 In 2021, we promoted the evolution of the 
M2M product, to align it with the IoT value 
chain and expand the scope of solutions 
available at Entel. We also set up a col-
laborative working group with the Chilean 
and Peruvian B2B areas to prioritize areas 
of action and potential customers with 
which to explore new M2M solutions and 
business models.

	 NB-IoT (LPWA)

	 We incorporated use cases with Nar-
rowband IoT in the 700 MHz band in the 
tenders and projects for customers in 
the natural resources, transportation and 
mining sectors. These applications have 
national scope, as they operate over the 
4G network infrastructure already in place 
throughout Chile.

(1) Categorizing consumer information to generate 
relevant segments.
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Digital transformation of society

Entel started deployment of its fifth 
generation network in Chile at the 
end of 2021, just as it had previously 
led in 2G, 3G and 4G. The low latency 
and very high speed of 5G will facili-
tate the use of artificial intelligence, 
data analytics, automation, robotiza-
tion and other advances that will ben-
efit various areas of development, 
and will be an enabler of the digital 
ecosystem. To bring this technology 
closer to people and demonstrate 
its potential, the company has been 
conducting experimental tests for 
different industries since 2018:

Testing the many benefits of 5G technology

June 2018 June 2019 July 2019

Together with authori-
ties from the industry, 
Entel conducted the first 
5G speed test in our 
country, at the University 
of Chile.

Entel performed the country's first 
telemedicine demonstration with 5G - 
a remote ultrasound. A doctor directed 
the examination using a joystick that 
allowed the movements of the ultra-
sound machine to be controlled by a 
sensorized glove held by a paramedic in 
another part of the room.

First 5G industrial demonstration in 
Chile: a control system was activated 
from the Vitacura district to operate 
a motor located in Ñuñoa and subse-
quently activate a robotic arm in Macul, 
with an imperceptible latency of 8 
milliseconds.

December 2020 January 19, 2021. July 5, 2021 August 13, 2021.

Entel and Ericsson inaugurated the 
5G Campus at the Faculty for Physical 
and Mathematical Sciences, University 
of Chile. It was the first 5G laboratory 
installed at a Chilean university. The 
results of a pioneering test were pre-
sented, in the form of a 5G-connected 
drone fly-over that delivered advanced 
analytics in real time on the state of 
agricultural crops.

The Chilean government and Entel 
inaugurated the first 5G experimental 
zone in Latin America, in the Prov-
idencia-Apoquindo axis, covering 
seven square kilometers. Chilean cyclist 
Sebastián Vásquez marked the occasion 
riding a bike, without seeing the track, 
guided only by a streaming of the route 
transmitted over the 5G network.

The first live transcontinental HD video-
conference and transmission over the 
5G network, which achieved a speed of 
450 Mbps, was held at the 5G Campus. 
Engineers from the Camnexus startup 
in Cambridge, UK, and the University of 
Chile, in Santiago, were able to follow a 
massive Internet of Things simulation in 
real time - the operation of 200 wireless 
water pressure sensors.

In the 5G Experimental Zone, Entel 
and the MTT organized the first 5G 
gaming demo in Latin America. Chilean 
gamer Swaggron captured pokemons 
in augmented reality and tested AWG's 
cloud gaming, activities, which he live-
streamed for his Instagram and Twitch 
followers.
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Cybersecurity
4.4

2021 was a relatively stable year for most 
companies, finally succeeding in adapting 
to the new hybrid labor model after two 
years of adjustments. However, cyberse-
curity threats persisted as a result of the 
gaps opened up by the accelerated digiti-
zation that many organizations experienced 
to cope with the pandemic. 

As the report "The State of Cybersecurity in 
2021", prepared by Entel CyberSecure, high-
lights, the number of attacks over the year 
did not change much compared to recent 
years, but there is evidence of increasing 
skills from those who perpetrate them, as 
well as in their financing. Furthermore, it is 
no longer even necessary to have comput-
er skills to commit crimes on the Internet, 
since there are sites that offer malware 
services to those who can afford them or 
in exchange for a percentage of the profits. 

To a large extent, the effectiveness of at-
tacks is due to the lack of timely mitigation 
by companies. Indeed, nationally we have 
found that less than 16% of vulnerabilities 
are patched within seven days of brand no-
tification and less than 41% of companies 
have robust policies for updating their sys-
tems and digital platforms. 

Against this backdrop, the risk of ransom-
ware continued to grow during 2021(1). In 
many cases, cybercriminals manage to hi-
jack data through phishing(2) a method that 

in 2021 set new records as a threat to both 
companies and individuals. According to 
figures from Entel CyberSecure, at least 
75% of those working in organizations re-
ceived a phishing email in the last year, and 
35% of them fell for the scam, while 36% of 
cell phone users in Chile claim to have en-
countered some type of phishing on their 
devices. In total, our country is victim to 
11.9% of the attacks of this type carried out 
in Latin America, ranking fourth in the re-
gion.(3) 

Of particular concern is the situation of mi-
cro, small and medium-sized enterprises. 
Entel figures show that 43% of cyber-at-
tacks are directed against this segment, 
which has fewer resources to protect itself 
and is usually the way to reach large insti-
tutions. 

But it's not all bad news. The year 2021 saw 
the highest number of joint operations 
against cybercriminals and black market 
portals, making it likely that we will see a 
decline in malware campaigns, at least for 
a short period. 

Looking ahead it is essential to continue to 
strengthen the security of IT systems and 
platforms, especially in view of the expan-
sion of 5G technology, which by enabling a 
greater number of connected devices will 
require stepping up data protection mea-
sures.

are due to human error, according to 
Entel data. The leading causes are:

• Accidental disclosure 
	 of information
• Loss or theft of electronic 
	 equipment
• Exposure to hackers

Entel recommendations and educa-
tional content on cybersecurity are 
available to the public at: 

95% of 
cyberattacks 

See more

(1) Data hijacking.

(2) Access to confidential information through deception.

(3)More information in the newsletter Panorama Phishing 2021, 
from Entel CyberSecure's Intelligence department, available 
at:

See more

https://portal.cci-entel.cl/Threat_Intelligence/Boletines/1043/
https://informacioncorporativa.entel.cl/ciudadano-digital
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At Entel we know that IT threats can be 
countered by adopting and fostering a solid 
culture of cybersecurity, with an emphasis 
on preparedness and prevention. This is 
the goal of our Information Security Policy 
-available on the intranet -, updated annu-
ally and incorporating the controls and best 
practices recommended by the Center for 
Internet Security (CIS) and the National In-
stitute of Standards and Technology (NIST). 

This policy is implemented through incor-
porating technology and security process-
es, as well as through training and raising 
people's awareness, with the understanding 
that each member of the company is obliged 

Cybersecurity

to safeguard information and notify on po-
tential cybersecurity risks. In accordance 
with guidelines, all information assets and 
the risks to which they are exposed have an 
owner responsible for ensuring that they 
are properly inventoried and classified ac-
cording to their sensitivity and criticality. 
Similarly, all projects involving information 
assets must include, from their inception, 
the security requirements as defined by the 
Security Engineering Division. 

Policy guidelines are embodied in Entel's Cy-
bersecurity Program, which is implemented 
by an organizational structure made up of 
several entities:

Entel's cybersecurity management model

The infrastructure and systems 
that support the housing and Entel 
Secure Cloud services, the most 
critical IT services, are certified  
under the ISO 27001 information 
security standard.

 	Board Risk Committee: Oversees cyber-
security throughout the company.

 Cybersecurity Division: Manages infor-
mation security at a general level, coor-
dinates cybersecurity committees and 
brings risks to the attention of senior 
management. In 2021 it increased its staff 
by 32% compared to 2020, ending the 
year with 37 professionals. Thirty percent 
of this team and 66% of those leading the 
sub-divisions are women. Another new 
feature was the creation of the Threat 
Hunting team within the SIOC (Securi-
ty and Intelligence Operations Center), 
whose mission is to constantly review the 
different security platforms and carry out 
investigations to detect signs of attempt-
ed attacks.

  Technical Cybersecurity Committee: 
Continuously monitors indicators relat-
ing to the security operations. In 2021 it 
met for 25 sessions, addressing the prog-
ress of projects to mitigate cybersecurity 
risks, holding talks on social engineering, 
reviewing hygienic controls (security 
patching, antivirus and secure configu-
ration, among others) and the adherence 
of information security officers (BISOs) to 
corporate policies and awareness plans.

 Business Security Committee: Its func-
tion is to strengthen cybersecurity in 
the business areas and incorporate best 
practices. It met 12 times in 2021, review-
ing BISO adherence, holding talks on so-
cial engineering, and addressing plans to 
improve security in business processes 
and promote a culture of continuous care 
among its leaders.

In 2021, four new management indicators 
were added to both committees: network 
segmentation controls, insecure manage-
ment credentials, financial statement au-
dit, and internet and internal network risk 
indicators.

 	Business information Security Officers 
(BISO): They are responsible for cyber-
security in their respective departments 
or divisions, where they are in charge of 
disseminating the policy and alerting on 
possible risks, either to their superiors 
or to cybersecurity management. There 
were 22 BISOs in 2021. The cybersecurity 
manager submits corporate information 
security policies to the board of directors 
and monitors compliance throughout the 
organization.

In 2021, the actions of the members of this 
framework were decisive in the good results 
obtained by Entel in the Dow Jones Sustain-
ability Index, where it increased five points 
in the "information security/cybersecurity 
and systems availability" category. In addi-
tion, cybersecurity was one of the aspects 
assessed by the international banks for the 
issuance of the sustainable bond.

Cybersecurity performance 
assessment

The assessment of the 22 informa-
tion security officers includes com-
pliance with the training plan and 
policies on the subject, attendance 
at cybersecurity committees and 
adherence to the culture plan. The 
company's 61 cybersecurity experts 
are assessed for their ability to de-
tect, find and mitigate computer 
vulnerabilities and threats.
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We closed 2021 with 100 points on the pub-
lic risk profile metric, the maximum score 
obtainable with the security scorecard tool, 
which reflects a low risk of data leakage. 
This is the result of our successful cyber-
security model and a number of advances 
we were able to implement over the year.

New regulations

We launched the new standard on Securi-
ty in the Use of Messaging Tools (SGSI-19-
00-N), which encourages the correct use 
of corporate mail, and we updated the stan-
dard on System Acquisition, Development 
and Maintenance, adding improvements to 
the security certification process which the 
systems we develop must undergo before 
going into production.

Incorporating technology

We added new technological toolsets to op-
timize the threat intelligence process and 
give more visibility to Entel's applications 
with access through the internet and to the 
risks inside its corporate network.

Organizational 
safeguarding culture

The cybersecurity division created the cul-
ture plan several years ago, which aims to 
raise awareness in the organization about 
IT risks, so that each member of the En-
tel team can recognize safe behaviors. Its 
implementation in 2021 included talks, 
workshops, courses, online conferences, 
password audits and four phishing drills for 
the entire company, in addition to a specific 
one on the subject of free competition for 
the Consumer, Enterprsises and Corporate 
vice-presidencies, in coordination with the 
compliance division. One of the main events 
in this area took place in October. Cyberse-
curity Week, which this year focused on two 
currently high-risk threats: social engineer-
ing(1) and grooming(2). Summaries of the is-
sues reviewed in all these activities were 
disseminated in various formats through 
the company's different communication 
channels (Workplace, Entel University and 
mass mailings).

Cybersecurity

Advances in 2021

In 2021 
no cybersecurity 

incidents 
registered relating 

to infrastructure, 
the loss of information 

or our IT systems.

Cybersecurity

(1) Techniques cybercriminals use to get unsuspecting 
users to send them confidential information.

(2) Conduct and action of an adult using the internet 
with the deliberate purpose of gaining the trust of a 
minor in order to sexually abuse him or her.
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Digital hygiene

We implemented network segmentation 
projects for all third parties connecting to 
Entel's network and to our cloud services. 
We also eliminated all anonymous access to 
shared folders on workstations and legacy 
servers(1), both in the markets and in tech-
nical departments. Additionally, legacy 
equipment was decommissioned, mitigat-
ing the risk of leakage of sensitive company 
information.

Cybersecurity

Security programs 

To mitigate risks associated with the supply 
chain, we initiated the Third Party Security 
Program, aimed at ensuring that all of our 
critical suppliers and contractors comply 
with Entel's security policies. Amongst oth-
er measures, it includes obtaining the pub-
lic risk profile of suppliers, the CIS controls 
compliance assessment, evidence reviews 
by the cybersecurity division and ethical 
hacks to all third-party application integra-
tions with Entel's systems.

We are also strengthening our bug bounty 
program, designed to increase the secu-
rity of the applications and services that 
Entel publishes on the internet with the 
collaboration of external hackers who 
constantly audit them and inform us of the 
vulnerabilities detected in exchange for a 
monetary reward, once they have been 
validated. In 2021, we increased from 27 
to 123 audited applications and services 
across all segments. This program has 
resulted in a great improvement in the life 
cycle of the software we develop, since it 
allows us to have an end-to-end view of its 
evolution. 
Finally, we were able to fully embrace the 
secure development process, applied to 
both the company's traditional projects 
and product development cells, without 
impacting launch deadlines.

(1) Technologies, software, programming languages 
and processes that were developed a long time ago 
and are no longer supported or maintained.
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Development of specific skills 
and competencies

Additionally, specialized training programs 
were provided for focus groups: 

  24 employees from the Cybersecurity, 
Networking, Operations and CIO depart-
ments - our group of cybersecurity spe-
cialists - were certified on matters such 
as ethical hacking, forensic analysis, 
cloud security and incident management. 

 	61 employees were trained in various cy-
bersecurity areas, doubling the number of 
experts we had the previous year.

  The system administrators team took 
part in a workshop to reinforce good 
practices for platform administration, 
while the incident response team took a 
workshop on ethical hacking, where they 
learned about the techniques and tactics 
most commonly used by cybercriminals.

Cybersecurity 
training initiatives 
The first step in preventing a cyber-attack 
is educating and preparing people. For this 
reason, every year we make great efforts to 
train as many people as possible in comput-
er security. 

256
new employees 
were trained online 
on basic security funda-
mentals.

492
employees participated in the "So-
cial Experiment" activity, where they 
learned how vulnerable our personal 
information is on the internet.

3,305 
employees completed a massive train-
ing program to strengthen knowledge 
on topics such as secure browsing, 
ransomware, phishing, secure remote 
work and mobile device security.

396
employees participated 
in a talk on grooming, to 
teach them how to protect 
children from online 
dangers.

377
employees participated in the activity 
"Choose your own adventure", raising 
awareness of the dangers of unsafe 
internet connections.

ChileIn 2021

Cybersecurity
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Entel data driven  and privacy safeguarding
4.5

As a key driver of digital maturity, Entel has 
set out to be a data-driven company mak-
ing strategic decisions based on data anal-
ysis and interpretation and creating value 
from this data. We are also committed to 
safeguarding the privacy of the personal 
information of our customers, employees 
and suppliers. To ensure both objectives, 
the Analytics & Data Governance depart-
ment, reporting to the vice presidency of 
Business Transformation and Support, has 
the mission of overseeing responsible data 
management. It has three main focuses: 
data governance, analytics and data-driv-
en culture. The strategies relating to these 
matters are established and controlled by 
two corporate committees:

Data Steering Committee: This commit-
tee, comprising the CEO and managers 
of the different departments, determines 
the corporate strategy to turn Entel into a 
data-driven company. In 2021 it held two 
meetings in which progress of the Data 
Governance and Privacy Program was 
discussed.

  Data Compliance Committee: Monitors 
compliance with data protection laws 
and regulations, sets the strategy for the 
company's privacy program and tracks its 
execution. It also analyzes business cases 
from a data protection perspective. The 
commercial, legal, regulatory and audit 
departments all participate. It met seven 
times in Chile in 2021. The committee be-
gan operating in Peru to address the local 
situation with respect to data protection.

Data Governance
The Data Governance subdivision, part of 
the Analytics & Data Governance Division, 
has the mission to lead end-to-end data 
management and facilitate its use through 
the development of the Data Governance 
and Privacy Program, in order to create 
value in Entel in an ethical and responsible 
manner with our customers, suppliers and 
employees. This is done through guidelines 
and competencies that are provided at the 
corporate level and then implemented ac-
cording to the local reality in Chile and Peru.

One of the focuses of data governance is 
protecting privacy. As such, we have em-
bedded personal data protection through-
out our value chain. We are continuously 
adapting our internal policies and process-
es to ensure compliance with the regulatory 
framework, and adopting international best 
practices while identifying privacy-related 
risks in order to take appropriate mitigation 
measures and assist those involved in the 
processing of data and information within 
the company.

The internal data protection policy is one 
of the most important documents here, 
and applies to all Entel group companies, 
their employees, suppliers and third parties 
that, in any form or circumstance, may be 
involved in personal data processing pro-
cesses carried out by the company. It has 
been adapted for each country and is avail-
able on the intranet. 

Entel Chile's privacy policy states that 
non-compliance with good practices on 
personal data protection by Entel employ-
ees constitutes a breach of the obligations 
established in the respective employment 
contract and in the internal regulations on 
order, hygiene and safety, and will be sub-
ject to the penalties established in those 
documents. In 2021 we strengthened the 
data protection obligations in the regula-
tions (Articles 17 and 51). Employees have 
also signed a contract appendix specifying 
their obligations regarding the protection of 
personal data.

Governance and Data 
Privacy Program

This program, which has been operating in 
Chile and Peru since 2020, resulted from the 
findings of the enterprise risk matrix and is 
integrated into corporate risk management. 
It is made up of several initiatives, among 
them:

 	Privacy by design: Assesses initiatives 
or technological developments relating 
to data, in which a set of guidelines that 
seek to mitigate privacy risks for users 
must be followed. 

 Data Protection Impact Assessment: 
Continuous assessment process on the 
risks to privacy of processing personal 
data, based on the process required by 
the most recent general data protection 
regulation of the European Union (GDPR). 

  Implementation of privacy tools: In 2021, 
the budget and assignment of a work 
team to implement technological tools to 
strengthen data privacy were approved.

In addition, initiatives have been carried out 
in Chile to reinforce the data protection and 
privacy ecosystem:

 New Data Protection Compliance Model: 
In the process of approval by the board of 
directors in March 2022, it is in line with 
our ethics and compliance system.

 
 	Supplier management: We have been 
working with third parties to strengthen 
our personal data processing procedures.

GRI 418-1
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Entel data driven  and privacy safeguarding

Commitment to and safeguarding 
of suppliers

The obligation to protect the con-
fidentiality of the data handled by 
Entel is transferred to its suppli-
ers through the contracts we sign 
with them, which include specific 
data protection clauses, strength-
ened in 2021. In addition, we create 
mechanisms to ensure commitment 
through the supplier's Security and 
Privacy Policy.

In 2021 there were no data privacy 
complaints from external parties 
received by the company or from 
regulators.

New Privacy Policy 
for Chile Customers

We publicly state our commitment to safe-
guarding the information of the users of our 
products and services in Entel's customer 
privacy policy(1), which was updated in June 
2021 as part of the data privacy program. 
Apart from complying with current regula-
tions, the new version takes the European 
Union's general data protection regulation 
(GDPR) as a reference, along with the drafts 
of the personal data protection law being 
discussed in the Chilean Congress, and the 
recommendations of Entel's legal team. This 
document is under continuous review. In its 
latest version it provides greater transpar-
ency to users regarding the data processing 
we do, for example on the rules governing 
the legitimacy of the data used in accor-
dance with current regulations and the use 
of cookies on our websites.

Transparency Report 
on Personal Data Requests

We publicly report all personal data requests 
made monthly by jurisdictional bodies, reg-
ulatory authorities, the Public Prosecutor's 
Office and other agencies supporting the 
administration of justice. The following are 
the statistics for 2021:

Privacy policy 
compliance audits

We have an audit plan approved by the board 
of directors in March 2021. In November 2021 
we initiated a personal data protection audit 
of Entel employees, customers and suppli-
ers, encompassing six areas: privacy man-
agement, data management and collection, 
data security, agreements with third parties, 
incident management and regulatory compli-
ance. The process included consideration of 
local regulations, Information Systems Audit 
and Control Association (ISACA) best practic-
es, and those of the GDPR.

Claims and complaints 

Customers can complain about breaches 
of data protection via the complaints form 
available at Mi Entel, or by calling 105.(2) They 
can also use Entel's complaints channel, 
which is open to anyone.(3)

Chile

Number of requests for person-
al data by the authorities 82,479

Percentage of government 
requirements met 98%

Percentage of clients' per-
sonal data that was used for 
secondary purposes (internal or 
commercial).

100%

(2) For more information, visit: 

See more

(1)  Available at: 

See more

See more

(3)  Available at: 

https://www.entel.cl/reclamos/
https://www.entel.cl/legales/
 https://lineadedenuncia.ines.cl/lineadedenuncia/formulario/098789/
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Data governance 
training activities 

In 2021, a number of awareness-raising 
activities were carried out for employees, 
including online courses and specific com-
munication on best practices:

  Training on the privacy by design process 
for 300 employees.

“Data driven and privacy“ course, with 
more than 1,000 employees receiving 
written material. 

  Privacy and data protection course.

 Talks and presentations  on digital ethics 
and privacy.

Generation of 
value through data
Big data concentrations, if well managed, 
can be very useful to optimize company 
management and people's quality of life. 
Entel has spent years developing new skills 
in advanced and exploratory analytics in its 
various business units, which has allowed us 
to have the platforms and tools to use in-
formation efficiently and in a crosscutting 
manner, always in compliance with privacy 
standards. 

Data driven Culture
A data-driven company makes decisions 
based on information rather than on feel-
ings, emotions and opinions. This way of 
working applies not only to advanced data 
users, but to all levels of the organization. 
For this to happen, it is not enough to en-
courage the use of data in decision making, 
rather, data managers must drive the devel-
opment of the right competencies and re-
design the work so that everyone generates 
value through information.

Starting in 2021, we have a data driven 
change management program that will pro-
vide all employees with the knowledge and 
skills to analyze and act with data, through 
the delivery of specific training and commu-
nications.

Analytics - for improved 
decision making 

In an increasingly digital world, data is an 
essential enabler for decision making. It 
optimizes mature businesses and generates 
new business opportunities in areas such as 
commercial assessments, equipment oper-
ation and maintenance, network expansion 
and, above all, for user experience and of-
fering customization. A major organizational 
effort is being made to distribute analytics 
capabilities throughout the company. With-
in the Analytics and Data Governance Divi-
sion, the Analytics subdivision has become 
a center of excellence, guiding the devel-
opment of analytical capabilities within the 
different business areas, both to improve 
decision-making processes and to solve 
specific use cases. 

All this has enabled the development and 
production of dozens of use cases such 
as predictive, prescriptive and segmenta-
tion models, among others. Additionally, 
equipping managers, business data- and 
advanced data users, with analytical skills.

In December 2021, we launched 
an introductory course explain-
ing the main concepts of this 
topic, such as the characteris-
tics of a data-driven company, 
data governance and privacy, 
and how to use data analytics 
for decision making.

Training in data 
driven culture and 
competencies
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Our staff
5.1

Managing human capital is the foundation of 
our business, a strategic pillar of the compa-
ny.  Our code of ethics commits us to provid-
ing a healthy and stimulating work environ-
ment that promotes the fulfillment of each 
person who works at Entel and guarantees 
labor relations based on transparent com-
munication, ethics, respect for diversity and 
the unrestricted protection of human rights. 

The human capital division - together with 
department managers - is responsible for 
ensuring that the company has talented, 

Integrated Report 
2021

motivated and high-performing teams to 
take on the many challenges that lie ahead 
of us. In 2021 its main work focuses were: 

1.	 Mental health and caring for people, from 
a holistic viewpoint.

2. Implementing and strengthening the 
new Entel Work hybrid work model, com-
bining remote and on-site work.

3. The search for synergies in the joint op-
eration of Entel Chile and Entel Peru.

Staff
At the end of 2021, our internal team was 
made up of 12,248 people, including our op-
erations in Entel Chile, Entel Call Center (Chile 
and Peru) and Entel Peru. Women make up 
44.5% of the workforce and men, 55.5%. 

Seventy-one point five percent of the work-
force has a permanent contract (61.2% of 
women and 79.6% of men), while 28.5% have 
a fixed-term contract (38.8% of women and 
20.4% of men). Ninety-two point three per-
cent of the total work full time (87.8% of wom-
en and 95.8% of men) and 7.7% work part time 
(12.2% of women and 4.2% of men).

Breakdown by subsidiary

Entel Peru

Entel Chile

Entel Call Center Chile

ESE

2,089
4,204
2,336
3,447

172
Entel Call Center Peru

(1)  Entel Peru's figures include Direcnet and Americatel Peru.

GRI 102-8/ 102-41/ 401-1/ 401-2/ 403-1/ 403-2/ 403-3/ 403-4/ 403-5/ 
403-6/ 403-7/ 403-8/ 403-9/ 403-10/ 404-1/ 404-3/ 405-1/ 405-2

4. Promoting a "digital mindset" through-
out the organization, through continu-
ous learning, the development of digital 
competencies and reviewing recruitment 
strategies, and other measures. 

5. Empowering women, providing our em-
ployees with more leadership and per-
sonal development tools, and reinforcing 
a diverse, equitable and inclusive culture 
by raising awareness of our differences 
and the contribution they make to society.
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Level Entel Chile CC Chile CC Peru Entel Peru ESE

Senior Management 91 8 6 62 0

Executive/Professional 3,220 807 596 202 21

Clerical/Technical 893 1,521 2,845 1,825 151

Length of Service

<3 years 1,045 1,464 2,956 606 23

3 - 6 years 738 520 343 506 84

> 6 y < 9 years 673 173 148 533 29

9 - 12 years 602 112 0 155 22

> 12 years 1,146 67 0 289 14

Age Range

< 30 552 805 1,933 467 23

31-40 1,574 870 1,123 1,042 84

41-50 1,249 401 321 507 29

51-60 659 213 60 70 22

61-70 157 44 10 3 14

> 70 13 3 0 0 0

Nationality

National 3,914 2,173 3,440 2,061 170

Foreigners(1) 290 163 7 28 2

Total 4,204 2,336 3,447 2,089 172

Diversity in subsidiaries

(1) Non-Chileans in the case of Entel Chile and Entel Call Center Chile. Non-Peruvians in the case of Entel Peru and Call Center Peru.

Men: 2,834

Women: 1,370

67%
33%

Men: 1,313

Women: 1,023

56%
44%

Men: 1,219

Women: 870

58%
42%

Men: 155

Women: 17

90%
10%

Men: 1,341

Women: 2,106

39%
61%

Entel  Chile Call Center  Chile

Call Center  Peru Entel  Peru

ESE



Infrastructure

Regulatory
Framework

Introduction 
and Context

Corporate 
Profile

Financial 
Information

Innovation and 
Adaptation

  106

Organization 

   106

Customers
and Markets

Commitment 
to Development

Results: 
consolidated
financial performance

Return 
to index

Integrated Report 
2021

Contents 
GRI

Return 
to index

FOR TRANSLATION PURPOSE

   106

Our staff

Nationalities Entel Chile CC Chile CC Peru Entel Peru ESE

Germany                    2    

Argentina                  21                    1                     4 

Australia                    2    

Belgium                       1 

Bolivia                    1                    1   

Brazil                    6                    2   

Chile            3,914            2,173                   11 170

Colombia                  15                       1                    3 

Costa Rica                       1 

Cuba                    4                      1 1

Spain                  10                      1 

France                    1    

Guatemala                    1    

India                  13    

Italy                    2                    1   

Mexico                    1    

Nicaragua                       1 

Paraguay                    1    

Peru                  14                  10              3,440            2,061 

Poland                    1    

Portugal                    9    

Saint Pierre and Miquelon                    1    

Venezuela                185                148                      6                    5 1

Total            4,204            2,336              3,447            2,089 172
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Entel's labor relations policy is based 
on respect and open dialogue with 
our workers and their unions. As at 
December 2021, 77% of Entel Chile's 
employees were unionized in one of 
the 4 unions existing in the organi-
zation, while 98.9% were covered by 

a collective bargaining agreement. 
In the case of Call Center Chile, 58% 
were unionized or covered by a col-
lective bargaining agreement. In 
the Peruvian subsidiaries there are 
no unions or collective bargaining 
agreements.

In 2020 we started a process of cross-cut-
ting analysis in the company to define our 
future work model, thinking about the long-
term continuity of the business, beyond the 
health contingency we were facing. This 
participatory exercise gave shape to Entel 
Work, Entel Chile's new hybrid model, com-
bining the flexibility of teleworking with the 
necessary interpersonal contact, crucial to 
strengthen the sense of belonging and to 
succeed in processes such as feedback, de-
partmental coordination and the co-creation 
of innovative solutions. Following the advice 
of the Boston Consulting Group, we began 
working on the design of the new model in 
the fourth quarter of 2020, setting out its 
principles and objectives. We conducted 
benchmarking studies and mapped the pro-
cesses and activities carried out in the com-
pany, to define what could be done remotely 
and which functions required on-site pres-
ence. We finally determined that the optimal 
combination is two days a week on-site and 
three days a week teleworking where possi-
ble, depending on the individual’s role.

Entel Work: New hybrid work model  

In 2021 we fine-tuned the model for each 
of the vice presidencies and divisions, and 
created a monitoring unit to measure ad-
herence and determine possible improve-
ments. One hundred and fifty managers and 
assistant managers were involved at this 
stage, and the design logic and objectives 
were already well internalized by the time 
the new way of working was announced.

At the same time, Human Capital worked on 
three types of model enablers: 

 	Leadership and Culture: promoting new 
practices and routines for managers and 
employees.

 	Space: redesigning offices and common 
spaces to facilitate hybrid meetings and 
team integration.

 Technological: incorporating new, digital 
collaborative tools.

The company had been making significant 
progress with all these enablers since be-
fore the pandemic, with its digital transfor-
mation programs, which gained momentum 
during 2021. 

Implementation

Starting on September 1, 2021, the mod-
el started to be tested on small groups of 
Entel Chile employees, to then include its 
entire staff from the first week of October, 
with workers covered by Law 21.342 in 100% 
teleworking mode until March 30, 2022. 

The return to on-site work was accompa-
nied by the updating of the "Entel Seguro" 
operational and business continuity plan, 
which contains specific prevention guide-
lines, following the recommendations of the 
health authorities.

Labor Relations
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Entel Flex Office in Perú

Entel Peru also implemented the hybrid 
model based on BCG consulting, "Entel Flex 
Office", which aims to improve the quality 
of life of our employees, generating an ex-
cellent work experience, while at the same 
time improving team performance. Its im-
plementation included:

 	Stepped return

 	Comprehensive plan to ensure everyone's 
health and care 

 	Employee journey

 	An App to reserve work stations and park-
ing spaces in advance.  

Prior to the return to on-site activities, the 
offices were adapted to the new model, 
with a modernized layout and more spaces 
for co-creation. They were also adapted to 
the requirements of the health care and pre-
vention plan. Additional measures were also 
taken, such as surveys to identify employ-
ees with potentially risky health conditions, 
diagnostic tests, the "Safe Return" webinar, 
and communicating a return guide. We also 
have a safety program, PrevenCOVID, based 
on an App through which workers can report 
behaviors and conditions relating to preven-
tive protocols, so that action can be taken 
on the basis of this information.

Percentage of the total workforce teleworking in 2021

Entel Chile CC Chile CC Peru Entel Peru

86% 100% 81% 90% 

Diversity and Inclusion
Entel's Diversity and Inclusion Policy seeks 
to ensure an organizational culture where 
each person can contribute to the company 
with equal conditions and opportunities, ac-
cording to his or her own identity. To achieve 
this, the company has concentrated its ef-
forts in three areas: gender balance, inclu-
sion of people with disabilities and sexual 
diversity.

For policy management, there is a Diver-
sity and Inclusion Council. It is made up of 
three working groups, one for each of the 
above-mentioned areas, made up of volun-
tary employees from different departments. 
They meet once a month to monitor and pro-
pose initiatives to the Diversity and Inclusion 
Committee, made up of one representative 
from each working group and four executives 
appointed by the Managers' Committee. Both 
Entel Chile and Entel Peru have their own 
committees, which meet monthly. In addi-
tion, each department has gender, disability 
and sexual diversity officers. 

Entel continued to treat these issues as a 
priority during the pandemic. The working 
groups and committees have continued to 
meet remotely. In Chile, the indicators and 
targets relating to diversity and inclusion 
were updated, and incorporated into our 
internal metrics. Throughout the pandemic 
we have worked hard on inclusive leader-
ship, mobilizing managers to consider the 
different realities and needs of the diversity 
of employees working at Entel when coordi-
nating on-site and teleworking for the Entel 
Work model. 

Gender Balance

In 2021, ten focus groups were organized at 
Entel Chile with 100 participants, women and 
men, who gave their views on the gender bal-
ance in the company. With this information, 
an action plan was drawn up to boost the 
number of women in leadership positions, 
in specific departments and among staff in 
general. In addition, the first Women's Lead-
ership Network program was held, aimed at 
women with high performance and potential, 
identified through the performance manage-
ment process. Eighty-six percent of partic-
ipants successfully completed the program, 
which will continue in 2022.

The use of inclusive resumes was also 
strengthened, applied in all mass selection 
and internal mobility processes (those man-
aged with the Aira tool). This type of curric-
ulum, which we started to use in 2020, is 
characterized by the absence of personal 
data on applicants, in order to mitigate po-
tential bias. In addition, the selection and in-
ternal mobility processes must have at least 
two women finalists for leadership roles.

Entel Peru achieved a number of milestones 
in this area, such as the publication of its 
Inclusive Language Manual, the implemen-
tation of similar programs such as "Mujeres 
Power" and "Womentoring", also aimed at 
promoting the careers of female managers 
through mentoring, the review of selection 
processes to eliminate bias, and participat-
ing in the gender equity study "Ranking Par", 
by Aequales.
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Entel Chile CC Chile CC Peru Entel Peru

Percentage* of women in manage-
ment positions (from area managers 
upwards)

29.84% 51% 33.33% 35.94%

Percentage* of women in junior 
management positions (area heads) 32.31% 52% 26.09% 14.86%

Percentage* of women in senior 
management positions (managers, 
vice presidents, and directors) 

15.38% 37.5% 33.33% 19.35%

Percentage* of women in manage-
ment positions in revenue-generat-
ing sectors 

37.12% 50% 30% 33.71%

Percentage* of women in STEM 
positions 23.05% 14.08% 26.32% 21.55%

Job Type Entel Chile CC Chile CC Peru Entel Peru

2020 2021 2020 2021 2021 2020 2021

Management 95.86% 97.70% 103.70% 99.00% 111.00% 92.13%  92.30%

Professional and 
technical 93.77% 94.51% 109.71% 107.00% 83.10% 97.01% 95.90% 

Other Workers 93.42% 93.23% 93.89% 93.40% 98.40% 91.78% 92.80% 

(*) Of the total number of people filling these positions.

Wage Gap

Inclusion of people 
with disabilities

Entel  Chile continued to comply with Law 
21,015, which requires companies to have 
at least 1% of their staff made up of peo-
ple with disabilities. At the end of 2021, we 
had 49 employees with disabilities on our 
team, 1.17% of the total. Entel Call Center 
Chile also exceeded the required percent-
age, with 39 employees representing 1.2% 
of the total.  

To ensure that disabled people in the com-
pany can have an inclusive experience, a 
survey was made of eligible jobs for people 
with disabilities, training was provided to 
teams that included people with disabili-
ties, and Entel Chile also prepared and pub-
lished a guide for inclusive events to provide 
guidelines to be followed in those organized 
by Entel.

Sexual diversity

In May 2021, Entel Chile launched its Gender 
Transition Protocol, a document setting out 
guidelines should a person have the inten-
tion, have made or just have questions re-
garding their gender transition process in 
the company, always prioritizing the safe-
guarding of their privacy. It is one of the 
latest milestones in the work the company 
has been doing for more than five years to 
promote diversity.

Thanks to initiatives such as the above, for 
the second year in a row we obtained the 
Equidad CL certification, awarded by Fun-
dación Iguales and Human Rights Campaign 
to recognize companies with the best work-
ing environments for LGBTI people.

To sustain this position, in 2022 we will ini-
tiate a pilot mentoring program in which 
volunteers from the LGBTI community will 
hold one-on-one conversations with volun-
teer company managers

Meanwhile, Entel Peru extended the insur-
ance coverage of its Health Service Provider 
Entities to same-gender couples. As a result 
of such actions, it scored over 94% on the 
diversity dimension of the two engagement 
surveys it conducted during 2021. 

Training in diversity 
and inclusion

In 2021, Entel University launched 
an online course, in storylearning 
format, to strengthen our employ-
ees' knowledge of our Diversity and 
Inclusion Policy, unconscious bias, 
inclusive language and respect. A 
total of 922 people completed it over 
the year.

In addition, since 2019 Entel Chile has 
been offering the Inclusive Leader-
ship workshop, which 400 executives 
have already attended. In 2021 we in-
cluded managers with more than five 
people under their charge.

In 2022, we plan to launch the "Train-
ers for Inclusion" program, through 
which we will train a group of em-
ployees to disseminate the inclusive 
culture throughout the organization.
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Recruiting and 
development of talent
Talent management priorities are defined 
by the management and vice-presidencies 
themselves according to their specific 
needs. These guidelines are comple-
mented by the cross-cutting directives 
established by the Human Capital Divi-
sion. For Entel, it is important to bring in 
new talents who can contribute, from their 
own perspective, different knowledge 
and visions. Entel also promotes inter-
nal mobility as a way of recognizing good 
performance and providing development 
opportunities to its employees as part of 
its value proposition. In 2021, the Entel 
Got Talent program was launched, pro-
viding information on the requirements, 
benefits and scope of the internal mobil-
ity processes to continue promoting the 
skills and abilities of people within the 
company.

In 2021, turnover remained low at Entel 
Chile, as the company stuck to its policy 
of minimizing layoffs during the health 
crisis. In terms of voluntary turnover, this 
was 0.5% in Entel Chile, 5.8% in Entel Call 
Center Chile and 0.67% in Entel Peru.

During the year there were 10,575 new hires 
throughout the group, which were mainly in 
Call Center Chile and Call Center Peru, since 
they have a higher turnover. Entel Chile filled 

Total turnover

9.00%

8.00%

7.00%

6.00%

5.00%

4.00%

3.00%

2.00%

1.00%

0.00%

10.00%

7.07%

9% 8.87%

2%

1.55%
0.46%

1%

2.08%2.06%

Entel Chile
Entel Peru
ENTEL CC Chile

2019 2020 2021

In the case of Call Center Peru, data is only available for 2021, when turnover stood at 10.01%.

53% of its vacancies with internal candi-
dates, while Entel Peru filled 44% of its va-
cancies with internal candidates.  

Entel Chile CC Chile CC Peru Entel Peru   

Breakdown 2021 2021 2021 2021

Men 276 1,490 2,354 240

Women 164 2,240 3,651 160

Less than 30 years 152 2,305 4,116 216

30-50 years 267 1,289 1,840 170

More than 50 years 21 136 49 14

New hires

Entel Chile CC Chile CC Peru Entel Peru   

369 40 85 185

Promotions
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Digital Talent 

 	 Diversification of recruitment sources: 
We have a LinkedIn tool that allows us 
to track the movements of digital talent 
through different roles, companies and 
industries, inside and outside Chile. We 
have a wide-ranging digital skills map 
that facilitates the search for the profiles 
required in companies and industries 
with lower levels of turnover. We have 
also partnered with universities and digi-
tal training organizations to tap into new 
sources of junior talent. 

 	Differentiated value offerings: We have 
improved the starting conditions for cer-
tain positions and shortened some career 
cycles in order to make more attractive 
value propositions for the profiles we 
need. Entel Work has contributed to gen-
erating greater flexibility and autonomy, 
a highly desirable asset for young profes-
sionals.

 	Proactive loyalty programs: We monitor 
the relative positioning of each of our dig-
ital jobs in different industries, in order to 
detect possible gaps and act proactively 
before the person receives external of-
fers. 

 	Development and Training: We have a 
digital talent training strategy that sets 
up the technical and adaptive capabilities 
required by the members of the organiza-
tion at three levels: 

	 1. Management Training
	 2. Expert Training
	 3. Cross-cutting Traning

Additionally, a Digital Citizen Program was 
designed and implemented, seeking to es-
tablish a unifying concept that sets up a dif-
ferent mindset and mobilizes towards new 
capabilities and ways of doing things.

 	Positioning Entel as a digital company: 
Our managers give talks at universities 
and participate in conferences and con-
gresses to publicize Entel's work in areas 
such as advanced analytics, big data and 
artificial intelligence.

Thanks to these initiatives, the turnover of 
critical digital talent at Entel is no higher 
than in the rest of the company. 

Performance evaluation

In 2021, 65% of the group's employees un-
derwent formal performance evaluation 
processes, an essential tool for the design 
of training programs and the development 
of each person's potential. Several meth-
odologies were used, depending on the role 
being evaluated and the type of operation.

In the case of Entel Chile, this percentage 
amounted to 94% of staff, who were as-
sessed in one of the following four types of 
models: functional, for teams working with 
traditional methodology; agile, for those 
working with scrum methodology; 360°, 
for first-line managers; PEC for teams that 
have first contact with customers (stores).
In the case of Call Center Chile, 79% of the 
staff underwent a performance assess-
ment; in Call Center Peru, only 8.4%. In Entel 
Peru it was 84.7%.  

Entel Chile CC Chile CC Peru Entel Peru   

% Men 96 71 13 84.1

% Women 89 90 5.4 85.6

% of total 94 79 8.4 84.7

Percentage of workforce with 
a formal performance appraisal process in 2021

Learning Management
Entel's range of training programs is flexi-
ble so that each person can manage their 
development according to their own inter-
ests and, at the same time, guarantee the 
acquisition of critical skills and knowledge 
for the performance of each role. As such 
there are cross-cutting courses, specializa-
tion courses and other specific courses to 
develop leadership and management skills. 
With respect to programmatic priorities, 
there were four focuses in 2021:

 	Development of lifelong learning skills as 
a key competency for transformation.

 	Development of digital competencies 
necessary for the challenges we face as 
professionals and as an organization.  

 	Provision of tools and knowledge that 
foster employability and enhance people's 
current and future skills.

 	 Integral care of people, with special focus 
on leaders.

Number

was the average training cost per 
employee in 2021 for Entel Chile.

CLP 131,292
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Hours of training by gender

Hours of training by level
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2020 2021

Women 60,026 85,116

Men 87,865 136,941

2020

2021

En
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l  C
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2020 2021

Women 118,283 96,712

Men 109,184 100,659

2020

2021

2020 2021

Women 11,515 15200

Men 12,466 17,100

2020

2021

2020 2021

Management 7,021 13,276

Professional and technical 124,771 197,637

Clerical 11,145 16,100

2020

2021

2020 2021

Management 421 23,500

Professional and technical 3,463 22,700

Clerical 20,097 23,500

2020

2021

2020 2021

Management 700 634

Professional and technical 13,940 18,000

Clerical 212,8127 178,737

2020

2021

We do not have Call Center Peru data for 2020. In 2021, this subsidiary reported 2,784 hours of training for women, 1,936 hours for men, 592 hours for executives, 4,096 hours for professionals/technicians and 32 hours for administrative staff. 
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Welfare and benefits 
All the group's employees are covered by life 
insurance as soon as they sign their per-
manent contracts or complete a period of 
employment with the company, which does 
not exceed one year. Some contracts and 
agreements also include catastrophe and 
high-cost illness insurance. 

We promote healthy living and physical ac-
tivity among employees in our Chilean op-
erations, either within the company's own 
facilities or through agreements. We also 
offer nutritional counseling services within 
the company and in alliance with external 
health institutions. 

Flexible schedule

Formalizing Entel Work in Chile was a major 
step towards making working hours more 
flexible, but it is not the only measure of this 
type that we have implemented in the group.

Even before the pandemic, Entel Peru person-
nel were able to start and end their working 
day at different times. Since remote working 
started, new measures have been added:

Climate and commitment
In a challenging year, the results of the en-
gagement surveys conducted in 2021(1) were 
very good on a group level. 

At Entel Chile, employees are highly com-
mitted to the organization, with steady year-
on-year increases in survey results: from 
2020 to 2021, commitment increased by 
0.8%. While many reported being in greater 
demand as a result of the pandemic, they 
also said they felt very well taken care of by 
the organization. To a large extent, this is in 
response to the work we have been doing 
with management since the 2019 social cri-
sis. Today we have managers who are truly 
aware of the particular needs of each mem-

 	Daily disconnect time: Meetings cannot be 
scheduled between 1:00 pm and 2:30 pm.   

 	Digital disconnect policy:  This was 
launched in April 2021 and establishes 
guidelines for maintaining an appropri-
ate work-life balance. In addition, train-
ing was provided to leaders and digital 
campaigns were carried out to reinforce 
respect for personal schedules.  

  Early Friday year round: In January, Feb-
ruary and March 2021, employees enjoyed 
being able to disconnect every Friday 
from 2:00 pm. The measure was so well 
received (85% used it at least once) that, 
as of April, a disconnection permit was 
introduced every Friday of the year from 
4 p.m. onwards. 

 	Golden Day: In 2021, the benefit of one 
day off per year for employees working in 
customer service and critical operation 
support was doubled. 

 	Power holidays: Entel Peru gives addition-
al days off to those who schedule a certain 
number of vacation days (for example, if an 
employee requests eight working days of 
vacation, Entel will give him/her two). This 
discourages stockpiling. 

	 Call Center Peru's administrative staff has 
eight flexible hours per week.

Nurseries
Entel Chile offers employees childcare 
subsidies and, in some cases, childcare 
vouchers (for children up to five years of 
age). During the pandemic we retained all of 
these benefits, which are covered by collec-
tive bargaining agreements. In this way, we 
continue to pay the monthly nursery fees, 
even for those who have contracted home-
based nursery education or those who have 
not contracted any service at all.

Entel Call Center Chile also provides nursery 
services through Sodexo to all employees 
with children under two years of age.

Maternity and paternity leave

At Entel Chile, women receive the six months 
of maternity leave stipulated by law, while 
men are granted two additional days off in 
addition to the five days of legal parental 
leave, in order to encourage co-parental 
responsibility. Entel Peru adds 15 extra days 
to maternity leave and 10 to paternity leave 
(which by law is 98 days for women and five 
for men). During the pandemic, it added an-
other ten days to the existing entitlement.

ber of their teams and are able to organize 
the work in a more flexible way, taking into 
account both the needs of the business and 
those of their teams. 

The level of engagement in Entel Call Center 
Chile fell by almost two percentage points 
compared to 2020. In contrast, Call Center 
Peru increased by 0.33%.

Entel Peru continued its upward trend, as 
well as narrowing the perception gap be-
tween genders. In this subsidiary the main 
concerns of employees are work-life bal-
ance and workload.

(1)At Entel Chile, Entel Call Center Chile and Entel Peru, 
two surveys were conducted in 2021, while at Call 
Center Peru, it was one.  
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Entel Chile CC Chile CC Peru Entel Peru   

Engagement breakdown 2021 2021 2021 2021

Actively 
committed 
employees %

88.9 67.5 84.33 90.35

Men % 89.1 65 39 91

Women % 88.6 35 61 89

Coverage % 86.9 100 100 100

In its health and safety policy, Entel states 
its commitment to maintaining a safe work 
environment, for both its employees and 
contractors. In the case of Entel Chile, 
each activity carried out is framed within 
the occupational health and safety preven-
tive management system, the guidelines of 
which are disseminated internally. In addi-
tion, risks and incidents can be reported by 
anyone through specific channels that are 
regularly promoted.

In 2021, the Covid-19 pandemic continued to 
be a major health concern for the company's 

employees. At Entel Chile, the implementa-
tion of the Entel Safe program and the high 
percentage of vaccinated workers kept the 
infection rate low during the year, even af-
ter we started face-to-face activities. All 
the preventive protocols implemented by 
Entel in Chile and Peru comply with the reg-
ulations issued by the authorities and have 
been updated whenever necessary; in Chile, 
they are also audited by the Chilean Safety 
Association (ACHS). Contractors apply their 
own protocols and adhere to Entel's when 
the current regulations are less strict than 
internal guidelines. 

Occupational health and safety

Mental health year 

Over the course of 2020 and 2021, the Cen-
ter for Surveys and Longitudinal Studies of 
Universidad Católica and ACHS published 
four research studies showing the evolu-
tion of Chileans' mental health during the 
pandemic. During one of the most complex 
times - July 2020 - 35% of respondents 
exhibited symptoms associated with men-
tal problems. This percentage dropped 
to 24% for the latest survey, published in 
September 2021. Studies like this one have 
uncovered the mental deterioration that the 
pandemic has produced in people, a fact 
that we are aware of at Entel. We have paid 
special attention to certain factors that, 
according to the ACHS-UC study, show a 
high correlation with the increase in mental 
health problems, such as confinement, the 
fact of being a woman and the lack of shared 
responsibility in domestic and child-rearing 
tasks, which we have incorporated into our 
policies and practices for this area.

This concern prompted us to organize dis-
cussions and talks on the most pressing 
issues, to conduct internal campaigns to 
raise awareness of these problems and to 
provide a free mental health care channel 
open 24/7 for all company employees. One 
of our challenges for 2022 is to promote 
holistic physical and mental self-care in the 
different teams. 
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Entel Chile CC Chile CC Peru Entel Peru   

Total number of accidents at work 7 28 0 0

Number of fatal accidents 0 0 0 0

Fatal work-related illnesses 0 0 0 0

Accident rate(1) 0.17% 0.79 0 0

Loss rate(2) 10.44% 13.6 0 0

Frequency rate(3) 0.66 2.66 0 0

Severity index (4) 41 41.12 0 0

Total days lost to accidents 217 446 0 0

Days lost due to occupational sicknesses 225 10 0 0

Total days lost(5) 442 456 0 0

Average labor force 4,235 3,615 4,089 2,035

Absenteeism rate 0.398% 0.11% 0 0.62%

OHS indicators in 2021

Entel Chile CC Chile CC Peru Entel Peru   

Internal Contractors

Number of workers attending 8,921 6,297 4,892 3,027 9,276

Nº de courses 423 425 54 6 23

Hours 14,185 13,996 9,784 36,324 4,814

OHS training conducted in 2021

2

1.5

1

0.5

0

2.5

0.51%

0.14% 0.17%

0.56%

2.02%

0.66%

2019 2020 2021

Accident rate %
Frequency index

Trend in accident rate indicators
Entel Chile

Occupational health 
and safety training

Each person who starts working at Entel re-
ceives an initial induction that includes ba-
sic safety information (first aid, UV radiation 
and load handling, among others). There is 
also periodic training related to the tasks 
performed by each worker, together with 
other activities such as hazard identifica-
tion and risk assessment, prevention and 
investigation of incidents.

(1) Ratio between the number of occupational accidents 
in a year and the average number of workers in the 
same period, multiplied by 100. It is taken as the num-
ber of accidents per 100 workers.

(2) Ratio between the total days lost in a year and the 
annual average number of workers, multiplied by one 
hundred.

(3) Number of occupational accidents that have caused 
at least one day of sick leave for every million hours 
worked by all personnel in the period in question.

(4) Number of days of absence from work of injured 
persons per million hours worked by all personnel in 
the period in question.

(5) Days of medical rest due to work-related accidents 
and occupational diseases.
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Suppliers and contractors
5.2

In 2021, we worked with 1,634 direct suppli-
ers, of which 389 were contractors, 1,472 
national and 989 SMEs. Total direct supplier 
spending came to Ch$1,129,981 million (16% 
more than in 2020), distributed over 45,694 
purchase orders.  

The guidelines that govern our relations 
with all of them are set out in the compa-
ny's Code of Ethics and Supplier Policy, the 
principles of which commit us to offering 
equal opportunities to all qualified compa-
nies that wish to enter into commercial rela-
tions with Entel, providing them with equal 
access to information and evaluating bids 
through objective procedures, using world-
class platforms.

In turn, each supplier must sign their com-
mitment to our code of ethics and the crime 
prevention model, and may not present 
conflicts of interest in their relationship 
with the company. The updates to these 
documents in 2021 were duly circulated 
among the supplier companies. Addition-
ally, they were asked to update their infor-
mation security policies to align them with 
the guidelines of Entel's Data Governance 
department.

Entel was one of the first companies to obtain this 
seal, awarded by the Ministry of Economy to organi-
zations that commit to pay their SME suppliers within 
30 days of receiving invoices. In 2021 we retained the 
seal for the tenth year in a row.

Pro SME SealNumber

was the average spend per 
supplier in 2021, 15% more 
than in 2020. 

Ch$691.5 million

GRI 102-9/ 204-1/ 308-1/ 308-2/ 408-1/ 414-1/ 414-2

In addition, spending 
on SMEs increased by  
25.04% over 2020.
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Suppliers and contractors

We continued to take special measures 
over the reporting period to safeguard 
the health of our contractors and sup-
pliers in the context of the pandemic, 
especially those who are part of our 
remote and on-site operational chain. 
Action included the following:

Relationship during 
the pandemic

	 Restriction of face-to-face activities 
to the strictly necessary.

	 Stepping up digital and teleworking 
tools

 	Delivery of hygiene and safety
	 products.
 

 	Strengthening of sanitery 
	 protocols
 

 	Flexibility in providing services  

Characteristics of the supply chain in 2021

Main suppliers Ericsson, Huawei, Apple, Samsung, Cisco, Microsoft, 
Oracle, Raylex, Ingram.

Main products Materials for network maintenance and growth; 
terminals.

Main services Services for network maintenance and growth; IT 
services.

Department/division Assessment area

Risk prevention Environmental, safety and occupational health standards.

Operation and Development Corporate ethics, corruption risks, free competition

Outsourcing Child labor, labor and association rights, working conditions and remuneration.

Human Capital Compliance with labor laws.

Assessment of suppliers
Entel's model for the management of con-
tractors and suppliers establishes criteria 
and procedures for their monitoring and 
assessment, as well as feedback mecha-
nisms to improve performance and mitigate 
risks. All new suppliers must meet seven 
cross-cutting criteria, the standards of var-
ious company departments, sustainability 
criteria and social impacts. Old or repeat 
suppliers are assessed through monitoring.

The purchasing department is in charge of 
these appraisals and follow-ups, which it 
performs on the basis of the assessments 
made by the various support areas:
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General assessment Identification Measures to manage sustainability risks

Suitability assessment for all new suppliers Categorizing suppliers into critical and high-risk 
suppliers in terms of sustainability.

Systematic assessment 
including social and labor issues

Improvement plans and sanctions

Assessed criteria(1)

Direct suppliers (N1)

Criticality assessment

Purchase amount per supplier: 
USD$ 700,000

332 new ones in 2021
1664* in total
1,515 Services
298 Goods
369 Contractors
*some suppliers provide goods as well as services

1,472 domestic
989 SMEs

162 non-domestic

 Ch$1,129,981,858.07
total expenditure
89% on domestic
34% on contractors
14% on SMEs

Frequency of purchase orders:
12 per year

Supplier under subcontracting law:
Contractor

148 critical direct suppliers
67% of spend on suppliers

Sustainability assessment

The assessment each year includes 100% of con-
tractors and subcontractors, who are considered 
high sustainability risks.

Long-standing and repeat suppliers

Monitoring

In 2021, 389 suppliers were assessed on their so-
cial and environmental impact (all the contractors)

In 2021, 34 suppliers had a significant current or 
potential negative impact.

Approval

Plans/End of contract

In 2021, for 100%of the cases with negative im-
pacts, an improvement plan was agreed upon

In no case was the contract terminated.

Suppliers and contractors



Regulatory
Framework

Customers
and Markets

Infrastructure

Organization 

Introduction 
and Context

Corporate 
Profile

Financial 
Information

Contents 
GRI

Innovation and 
Adaptation

Commitment 
to Development

Results: 
consolidated
financial performance

   120   

Integrated Report 
2021

FOR TRANSLATION PURPOSE

Return 
to index

Customers and segment
Chapter

Customer experience

Corporate Segment 

Consumer Segment 

Wholesale Segment

Entel Call Center 

Enterprise Segment

Fixed and mobile phone services in Peru

Entel 2030 
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Customer experience
6.1

Although there were fewer capacity and 
mobility restrictions in 2021 than during the 
first year of the pandemic, the telecommu-
nications industry continued to face higher 
service demand, with increasing traffic on 
fixed and mobile networks. Moreover, sev-
eral of the usage patterns that emerged in 
2020 were consolidated, such as hybrid and 
more flexible modes of work and education, 
a new test of operators' ability to adapt. 

In this context, at Entel we continue to strive 
to improve our users' experience. With this 
objective in mind, one of the main focuses 
of the year was to keep up a robust network 
throughout the country. At the same time 
we are working to provide our channels with 
the necessary capabilities to provide faster, 
more empathetic and simpler responses to 
the different requirements of our custom-
ers. As a result, in line with the Digital First 
strategy, Entel's digital channels continued 
to be strengthened, while the face-to-face 
and remote assisted channels increased 
their capacity for resolution, providing cus-
tomer service alternatives to different types 
of customers, according to their needs and 
level of digitization.

The good results we obtained over the year 
would not have been possible without the 
work the company has been doing for years 
regarding digital transformation, advanced 
analytics, big data, agile collaboration 
structures and other initiatives that enable 
more effective and personalized user expe-
riences. 

Integrated Report 
2021

Advances in 2021

Growth of digital channels

The deep penetration of digital chan-
nels and the diverse functionalities they 
have acquired undoubtedly helped Entel 
to successfully overcome the adaptation 
challenge. In 2021 we maintained our goal 
of making digital experiences simpler and 
strengthening their oversight: 

	 We simplified access, bringing it into line 
with the standard used by large international 
companies, which helped user digitization to 
grow by 12% over the previous year.

 	We have further customized the user ex-
perience, bringing it closer to the reality 
of each customer, enhancing alliances 
with digital benefits. 

 	We developed new features with a focus 
on personalization, customer journey and 
communication, resulting in improved 
high-value flows. New measures included 
redesigning the channels to surprise the 
user, implementing connection speed tests 
and the possibility of sharing wifi via QR.

As a result, e-commerce already accounts 
for around 30% of sales in the mobile busi-
ness in the consumer segment, while it 
exceeds 40% in the fiber-optic business, 
putting us ahead of Europe and the United 
States. Meanwhile, our app and the My Entel 
site have become the fastest growing and 
most widely used channels, in addition to 
offering the highest rated customer service. 

Exploring the "figital" world

E-commerce figures were also boosted 
by the success of projects combining the 
advantages of digital shopping with chain-
based distribution in physical stores. In 
2021, the one-hour in-store pickup was 
consolidated, a measure that has helped us 
to redirect flows to in-store sales points in 
places we could not reach with traditional 
deliveries. In addition, in July we launched 
Delivery Express, a two-hour home delivery 
service which was very well received by our 
customers.

Integrated Report 
2021
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Artificial intelligence has played a key role 
in improving customer service. In the res-
idential sector of the Consumer segment, 
we deployed a system that warns of massive 
failures in a proactive, clear and timely man-
ner. We also simplified how the user selects 
the address of the home where they need 
on-site service, which increased PCS sat-
isfaction by two points. We also launched a 
web application that uses augmented reality 
to facilitate setting up Entel Hogar devices, 

Contextual marketing 

Together with our partners at Vodafone, we 
carried out a project to optimize the work 
of the Customer Value Management (CVM) 
department, which is responsible for de-
signing and communicating the best offers 
to our customers. More specifically, we im-
proved the platform to manage campaigns 
based on batch processing systems (batch 
mode(1)), so that 100% of our offers are made 
automatically, adjusted to the moment and 
according to the needs that we detect with 
advanced analytics and big data. 

with which we have been able to solve 96% 
of the problems in more than 9,000 inter-
actions. 

In the prepaid mobile telephony segment, 
we increased our problem solving capacity 
through the self-service channel, and when 
it is not possible to solve a problem through 
this channel, the call is transferred directly 
to an executive. This improved PCS satis-
faction by five points.

Artificial intelligence 
for better assistance

Advances in the call center

In the first half of 2021, we encountered a 
difficult scenario due to the pandemic, with 
95% of our call center staff in teleworking 
mode and high levels of worker turnover. 
Under these circumstances, digital plat-
forms were crucial to organize teams and 
align business focuses. In the second half of 
the year, we focused on improving customer 
satisfaction, notably by strengthening our 
agents' problem-solving skills and empathy. 
At the same time we migrated the contact 
center platform to the cloud, which opens 
up many opportunities to optimize the cus-
tomer experience in the near future.

(1) These are programs whose implementation does 
not require any type of interaction with the user. (2) Available at: 

New Entel Help Center

From the onset of the pandemic, we set out 
to reach as many people as possible with 
our product and service messages. To do 
this, we created the Entel Help Center(2), 
a site through which we channel all the 
questions and answers from customers in 
the Consumer segment, with a self-man-
agement approach. As teleworking and 
tele-education are already part of our nor-
mal routine, we include topics relating to the 
use and proper functioning of fiber optics.

Recovery of the stores

In spite of the increase in digital interaction, 
the demand for in-store customer service 
has also grown, driven by the expansion of 
capacity, the stabilization of the number 
of open stores and new options such as 
in-store pick-up and visit scheduling. As a 
result, we have not only recovered pre-pan-
demic sales levels, but store satisfaction 
has also reached its highest levels in recent 
years. 

We also took advantage of the pandemic 
setting to launch a new digital(3) training 
platform for agents. In 2021 there were 1,201 
participants, more than 90 learning activi-
ties and 52 live forums. 

Collection Project

Over the course of the year we developed 
and implemented this cross-cutting proj-
ect which automates the cut-off and repo-
sitioning procedures for services - which 
for customers were the principal source of 
complaints relating to billing. Now, 99.6% of 
reinstatements take less than five minutes 
after payment is received.

The average weekly 
number of stores 
open in December 
2021 was 113.The 
lowest point of the 
year was in April, 
with 86, due to health 
restrictions.

Stores

See more

https://ayuda.entel.cl
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Dec-19 Dec-20 Dec-21

Online 6,292,247 8,492,891 6,358,821

Bot 425,399 664,388 696,642

WhatsApp Executive 125,028 234,967 127,058

Telephone 9,801,222 6,695,295 6,101,820

Stores and Agents 387,767 466,257 342,131

App 8,754,936 11,329,337 16,927,544

Total 25,786,599 27,883,135 30,554,016

Customer experience

Satisfaction rates 

Consumers

Regarding the postpaid mobile business, 
the PCS satisfaction index improved by 
eight points over twelve months, after hav-
ing seen a significant drop during the first 
stage of the pandemic, due to the abrupt in-
crease in traffic and the compulsory closure 
of stores and call centers. Although we have 
not yet regained market leadership, the 
trend is upward. Key to this have been the 
new digital features, the redesign of cus-
tomer journeys and more fluid communica-
tion with them. Something similar happened 
in the prepaid business, with satisfaction 
showing an upward trend since the begin-
ning of 2021 in response to focused efforts.   

Meanwhile, we continue to lead the fiber 
optic industry in the sectors where we are 
present, a position that we will consolidate 
by the end of 2021 with a three-point gain in 
satisfaction compared to December 2020. 
This was achieved with very strong perfor-
mance in customer service, where we saw a 
ten-point improvement year on year.

December 2020 December 2021

Channel Assistance PCS Assistance PCS

App + Mi Entel 14,454,460 71 18,532,670 74

Remote assistance 
(CC+WSP+IVR) 7,594,650 38 6,925,520 42

Stores 466,257 77 342,131 81

Public site visits 5,367,768 64 4,753,695 63

Total 27,883,135 62 30,554,016 65

18,000,000

16,000,000

14,000,000

12,000,000
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Change in the number of interactions through
channels - Consumer Segment

Dec 2019 Dec 2021Dec 2020
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Businesses

Enterprise Segment customer satisfaction 
results have remained stable. Entel held on 
to its leadership in fixed and mobile ser-
vices, with a significant lead over the in-
dustry average. In the IT segment, we again 
ranked second only to GTD.

Corporate

Satisfaction levels continued to be above 
80 points in the mobile business, both in the 
case of users and contract managers. In in-
formation technologies, in just three years 
we increased from 30 to 60 points, a very 
good figure for the B2B segment, especially 
in the systems category where customers 

Complaints received in 2021
Consumer Segment

18,000,000

16,000,000

14,000,000

12,000,000

10,000,000

8,000,000

6,000,000

4,000,000

2,000,000

0

tend to be more demanding when evaluating 
services. In fixed networks, we have kept a 
positive performance over time. While in 
the last survey we were down slightly, due 
to network outages and cases of vandalism, 
we remained above 60 points. 

Entel Peru

In Peru we lead all segments, both in terms 
of NPS (Net Promoter Score) and custom-
er satisfaction. In addition, for the seventh 
year in a row the consulting firm IZO recog-
nized us as the operator with the best cus-
tomer experience.

13,579 13,255
14,121 14.302

12,995 12,807
11,299

10,408
9,630 9,452 9,441

9,975

Nº of complaints

2.5 days
Average 
resolution time
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Once again Entel 
was rewarded for its mobile service 

quality in Chile, winning first place in 
six of the seven categories measured 
by OpenSignal in its Mobile Network 

Experience Report study -  
video experience, video games, voice within 

applications, download speed, 4G service avail-
ability and 4G coverage. The latest report cov-

ered the period from May 1 to July 29, 2021.

Best mobile quality of service
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Entel UP program
In 2021 the company started a project that 
aims to position Entel as the undisputed 
market leader in customer experience, 
through distinctive services, technologi-
cal innovations and a service that meets 
the needs of each customer. The initiative 
covers the entire company, with the under-
standing that the customer experience is 
built from the value proposition until it be-
comes tangible at each touch point. 

The pandemic experience

Since the beginning of the health crisis, we have not 
only been committed to maintaining the quality and 
continuity of the service we provide to our customers, 
We also took a number of measures to facilitate their 
activities:

Consumers: 

 	We strengthened digital customer 
service channels , such as the web-
site, the Entel app and social net-
works, adding online tutorials, email 
campaigns and web scheduling for 
store visits. 

 	We complied with the highest stan-
dards of hygiene and safety  in the 
scheduled home visits. 

 	We guaranteed assistance in physical 
stores during the quarantines,  with 
at least one Entel store staying open 
in each municipality, operating under 
all applicable health protocols.

 	In conjunction with the government 
and Chile Telcos,we implemented 
the Solidarity Connectivity Plan 2021.
Thanks to this plan, created in 2020, 
and due to the health emergency it 
was decided to extend it until March 
31, 2022. Active customers remained 
connected in the event that they could 
not pay their monthly bill for reasons 
of force majeure. This benefit was 
available to those listed in the Social 
Household Registry and who belong to 
the 80% of the most vulnerable fami-
lies in Chile. It is valid for 90 days and 
allowed non-recreational actions, such 
as sending and receiving mail or using 
certain social networks. During 2021, 
Entel added 2,298 mobile lines and 75 
home lines to the Solidarity Plan.

 	In 2021 we strengthened the senior 
assistance channel, created in 2020, 
to provide an effective response to a 
segment that is less experienced with 
digital channels.

Enterprises and Corporations: 

 	We encourage adopting collaborative 
tools in the cloud.  Through our Entel 
Corporate website, we provide user 
manuals and answer frequently asked 
questions. 

	 We offered advice and support to 
the entire Business Community(1): we 
provided free training through CLIC 
Courses focused on business digitali-
zation and provided opportunities for 
SMEs to advertise their businesses. 

 	We continued providing the support 
implemented in 2020,  such as not 
charging fines for late payment of ser-
vices, suspending disconnections for 
non-payment, granting bill payment 
facilities without charging interest 
or special penalties, and facilities for 
relocation and early termination of 
services.

(1) Available at: See more

https://ce.entel.cl/
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6.2

Customers 
in this segment
are private individuals, end 

users of the services and 
products we offer, which 

include mobile telephony 
with or without data, in-

ternet, television 
and sale of handsets.  

Consumer Segment
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Mobile services
The year 2021 was a year of excellent results 
for Entel's mobile business. Our customer 
base in this segment increased by 8.6% over 
the period, to 8,126,484 customers, of which 
4,490,297 were postpaid (12.5% increase 
over December 2020) and 3,636,187 were 
prepaid (4.2% compared to 2020).  

These achievements are especially notewor-
thy in the highly competitive context that 
prevailed during the year, with other opera-
tors making offers focused on free second 
lines and substantial gigabyte increases.

To achieve these results, the company en-
hanced its digital channel offering, along 
with an attractive range of handsets, OTT 
and value-added services. For example, 
postpaid customers were given access to 
digital content platforms from the Android 
universe, Google Play and Spotify, which are 
billed with the monthly service. This is anoth-
er example of how the distinctive browsing 
enabled by our 4G+ network makes it possi-
ble to deepen the offering of data, which is 
showing exponential growth in consumption.

In prepaid, the offering continued to focus 
on loyalty and incentive programs, such as 
higher data allowances and special rates for 
customers who top up more. One-click top-
ups, our low-cost self-service model via dig-
ital platforms, also played an important role.

Handset sales increased significantly as a 
result of the economic recovery and high 
market liquidity. 

Consumer Segment

Entel Residential
In the residential business, our focus in 
2021 was on continued fiber optic deploy-
ment and penetration, a segment where we 
grew by 66% over 2020.  This growth can be 
explained by the increasing need for qual-
ity connections for households due to the 
pandemic and the requirements of educa-
tion and remote work, as well as attractive 
high-speed plans. Coverage of this technol-
ogy reached the end of 2021 with 769,000 
homes passed in the Metropolitan and Val-
paraíso regions, 69% more than the same 
period of the previous year.

Residential fixed wireless telephony, inter-
net and satellite television services over the 
3.5 GHz band, continued to lose ground to fi-
ber optics. As of December 31 they account-
ed for around 280,000 RGUs in postpaid, a 
year-on-year decrease of 28.8%. 

The rise of ecommerce
In 2021, the growth trend of digital channels 
was confirmed, with a significant increase 
in sales arising from these platforms. This 
was possible thanks to our ongoing work to 
strengthen our platforms and the incorpo-
ration of important innovations in our dis-
patch and delivery system, such as Express 
Delivery and one-hour in-store pickups. 

In 2021, the company achieved important milestones in terms of digital 
interaction with customers and in ecommerce 2.0. For example, the dig-

ital sales mix, which already accounts for 30% of the total in the case of 
mobile services and more than 40% of fixed services.
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Consumer Segment
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2021

Revenue

Revenue in the Consumer Market increased 
(+17.7%) compared to 2020, driven by ex-
pansion in the mobile business (+18.9%), 
led by a significant acceleration in sales of 
mobile handsets and accessories (+52%) 
and revenue from mobile services (+9.1%). 
Mobile service revenue grew, driven by the 
postpaid segment (10.9%), in line with the 
expansion of the customer base (+12.5%) 
and an efficient management of the churn 
rate. Prepaid revenue fell, mainly due to mi-
grations to the postpaid segment. Revenue 
from handset and accessory sales contin-
ued to grow, driven by the postpaid segment 
based on an attractive handset offer and 
greater liquidity in the economy.

Additionally, fixed service revenue grew 
(+7.4%), driven by "Entel Hogar" fiber ser-
vices (+95% year-on-year), which represent-
ed 40.8% of the segment's fixed revenues 
(+18 percentage points year-on-year), as a 
result of fiber rollout and higher penetra-
tion. This was partially offset by lower wire-
less service revenue from the residential 
segment (-20.1%), due to higher wireless 
broadband, satellite TV and voice discon-
nections.

Consumer Segment
Breakdown of income by service

Fixed Services

Mobile services 
and handsets

9.6%
90.4%

Consumer segment - revenue
(CLP million)

2021

2020 813,283 95,282

967,085 102,332
1,069,417

908,565

Mobile Services
Fixed Services

+17.7% 

Share of the consumer business
in Entel Chile total services

Mobile 
services

Fixed 
services

Consumer Segment
Other Segments

79.3%

31.4% 68.6%

20.7%
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6.3

This segment 
serves companies 

and individuals 
who use our products and services in their 

production processes or to market them. 
The company continues to increase its mar-

ket presence, with a strong share in mobile 
services and significant development in voice, 

data and fixed internet services, along with 
a broad range of IT outsourcing and digital 

services. Our goal is to become the best tech-
nology partner for each customer.

Enterprise segment 
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Mobile services
Entel is the mobile market leader in the mi-
cro, medium and large enterprise segment, 
with more than 40% market share1. This is 
a mature market that in 2021 experienced a 
boost from new businesses relating to tele-
working and teleducation, which required 
robust support in mobile connectivity. 

In teleducation, at the end of 2020 Entel was 
providing 200,000 mobile lines to municipal 
schools (66%) and private schools (34%) to 
enable students to attend virtual classes. 
Ongoing logistical support was provided to 
these customers and efforts were made to 
adapt our services to the diverse needs of 
our users. In order to facilitate connectivity 
for resuming classes, students held on to 
the chips during school vacations. 

The traditional mobile business saw a sig-
nificant recovery in terms of accounts and 
lines, largely driven by the adoption of mo-
bile telephony as an alternative to support 
teleworking. Companies have tended to 
give more mobile devices to their employ-
ees, both cell phones and mobile internet, 
for the flexibility this technology brings to 
their operations. 

Fixed Services
Entel Enterprises is very well positioned in 
the fixed market, where it has a 30% market 
share1. Revenue from this segment had de-
clined recently as a result of the pandemic, 
but started to recover in the second half 
of 2021, with the gradual lifting of mobil-
ity restrictions and the return to business 
of stores and other productive activities. 
Growth was most noticeable in services for 
micro-enterprises, as many of them reacti-
vated or decided to opt for better services 
from Entel. 

IT Services
Entel has set out to accompany, inspire and 
mobilize companies in their technological 
transformation journeys. This clearly in-
volves providing connectivity, an essential 
enabler for any digitization process, but also 
providing different layers of services that 
help companies transform themselves. Al-
though this segment currently represents 
only 5.8% of revenue in the corporate mar-
ket, it has great potential. It is expected to 
support most of the growth of B2B telecom-
munications companies in the future.   

Revenue from cloud services showed year-
on-year growth of around 40%, leveraged 
by Microsoft or Google collaborative appli-
cations and those that support the digital 
transformation of SMEs (web pages, so-
cial network management, CRM, etc.), but 
also in the public cloud, where we provide 
Amazon Web Services AWS and Microsoft 
(Azure) infrastructure with local billing, in 
addition to offering support for migration 
and operating support.

Regarding the internet of things, we lead 
in M2M (machine to machine) connectivity, 
and we are also making strong inroads with 
applications that integrate different digital 
technologies, focusing on fleet manage-
ment (with OnWay); condominium and of-
fice security through video analytics (with 
Smartki, which is already present in two 
large buildings in Santiago); and intelligent 
agriculture, with a digital application for 
monitoring the use of groundwater, which 

In 2021 Entel Enterprises launched a new technological 
solution to support the professionalization of remote 
work in business: Entel One, a communication platform 
hosted in the cloud that unifies mobility, advanced fixed 
telephony functionalities and collaborative tools, making 
it possible for employees of companies of any size to work 
from any device and any location. In fact, the user takes 
their landline number and the collaborative platform with 
them wherever they go. It is a highly flexible solution sup-
ported by a solid foundation of infrastructure, fiber optics 
and data center capabilities. Initially, sales were targeted 
at SMEs. From 2022, we are offering this platform with 
support and scalable capabilities for large enterprises.

is being used by three companies. Some of 
these services were developed by our digital 
unit, Entel Ocean. 

Our strategy includes continuing to promote 
IT services by bundling them and strength-
ening the Digital Market website, where 
companies can find different applications 
for their digitalization in a single place, with-
out having to rely on multiple suppliers. 

New Entel One
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Helping the digital transformation of SMEs

	 Business Community

	 In 2021, more than 60,000 users throughout 
Chile benefited from this Entel initiative, which 
started as a B2B interaction web platform to 
support the digital transformation of Chilean 
SMEs with content. Today, participants can 
share experiences, access material provided 
by Entel and develop different areas in order to 
provide better digital services to their custom-
ers. It is open to all companies in Chile, both 
Entel customers and non-customers.

	 Digitized 4

	 At the end of 2021, the call for entries was 
made for the fourth docureality in which 
Entel advises SMEs needing to digitize. The 
most iconic cases are broadcast on free-to-
air television, on this occasion on the screens 
of Chilevisión and CNN Chile. A new feature of 
"Digitalizados 4" was that an educational plat-
form for training in digital transformation was 
made available to all companies, not just par-
ticipants. It has a profiler - a questionnaire that 
reveals the level of digitalization of each user 
and their available training opportunities in 
digital marketing, telework, e-commerce and 
digital marketing, and business management.

(1) More information at: See more

https://digitalizados.entel.cl/
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Enterprise segment - revenue

Revenue in the Corporate segment in-
creased (+7.2%) compared to 2020, driven 
by mobile revenues (+8.9%) and fixed reve-
nue (+3.6%). Mobile revenue was driven by 
higher service revenues (+7.6%) in line with 
the increased demand for tele-education 
services, partially offset by a decrease in 
average revenue per subscriber (ARPU), 
while revenue from the sale of mobile hand-
sets increased (+12.1%). Fixed-line service 
revenue was driven by double-digit growth 
in services relating to digital/IT solutions, 
along with stable revenue in traditional 
voice, data and internet services, mainly 
due to health emergencies.

Enterprise segment
Breakdown of income by service

Enterprise segment - revenue
(CLP million)

2021

2020

Share of the enterprise business
in Entel Chile total services

Enterprise Segment
Other Segments

181,376 69,36515,509
266,250

Mobile Services
Fixed Services
IT and Digital Services

+7.2%

166,562 69,620

248,479
12,297

Mobile 
services

Fixed 
services

Mobile 
IT

21.3%

14.6%

78.7%

85.4%

14.9% 85.1%

Fixed Services

IT Services

Mobile services 
and handsets

5.8%
68.1%

26.1%
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Corporate Segment
6.4

 Clients of 
Corporate  Segment 

have similar characteristics to those of 
the Enterprise segment, but are larger 

in size and include government agen-
cies. In 2021, we served 550 of them, 

to whom we provided services for the 
provision, operation and infrastructure provi-

sion, operation and management services, as well 
as  thecnological infrastructure managment, and 

digital solutions provided by our Entel Ocean unit. 

Corporate Segment
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Mobile services
This segment showed a good pace of busi-
ness throughout 2021, especially in the 
areas of connectivity to sustain the hybrid 
work models adopted by companies; sup-
port for teleducation; and the new affinity 
programs - sales of lines to employees of 
the companies we serve (B2B2C lines). The 
latter already represent 28% of the total 
Corporations' mobile base. 

Fixed Services and IT 
Both segments experienced significant 
growth. Significant progress was made 
in the outsourcing of IT services, such as 
winning a project for SMU - one of the main 
players in Chile's supermarket retail sector 
- to manage the company's entire techno-
logical platform. 

We continue to work in tandem to improve 
the margins and profitability of these busi-
nesses. To this end, we continue to trans-
form the fixed networks we provide to our 
customers into software-defined networks 
(SDNs). We also made progress integrating 
artificial intelligence into our IT solutions 
and in migrating services to cloud mode, 
so as not to have to allocate specific equip-
ment (hardware).

Cybersecurity solutions
The cybersecurity business continued to 
gain strength and perform well. One of the 
highlights of the year was the renewal of the 
cyber-attack shields of Banco de Chile and 
the Ministry of Health, with a market-leading 
solution: Imperva. As of 2021, this U.S. com-
pany has been operating in our data center 
in Ciudad de los Valles, in cloud mode.

Entel Ocean:
Our digital unit's sales grew 93% in 2021, 
representing 12% of the Corporate Seg-
ment’s revenue. 
Entel Ocean has specialized in transforma-
tive solutions, based mainly on IoT, data 
analytics, artificial intelligence and cloud 
computing, for six industry groups - utilities 
and mining; agri-food and beverage; logis-
tics and transportation; retail, banking and 
insurance; public sector and healthcare. 
The problems they seek to solve relate to 
physical and road safety, environment and 
mobility. 

One of the most promising businesses 
has to do specifically with mobility: fleet 
management. Entel signed a contract with 
Pullman to implement the new Onway ap-
plication in its fleet of 1,500 buses. Onway 
was developed by Entel Ocean and Location 
World, Waze's exclusive operator for Latin 
America, in a partnership aimed at creating 
solutions to accelerate the digitization of 
the transport and logistics value chain.
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Corporate Segment Revenue

Revenue grew by 5.9% compared to 2020, 
as a result of an increase in fixed revenue 
(+4.6%) and progress in mobile revenue 
(+11.9%). Fixed services grew mainly due 
to the increase in revenue from digital ser-
vices (+23.4%) associated with cloud and 
cybersecurity services, and to a lesser ex-
tent due to an increase in integrated voice, 
data and Internet services over MPLS net-
works. Mobile services grew, largely due to 
an increase in service revenue (+10.3%) as 
a result of the expansion of the customer 
base (+18.9%) in line with higher customer 
capture, an affinity program and require-
ments in the tele-educational industry.

Corporate Segment - revenue
(CLP million)

2021

2020

250,489

Mobile Services
Fixed Services
IT Services

+5.9%
236,483

14.8%

Share of the corporations business
in Entel Chile total services

Corporate Segment
Other Segments

Mobile 
services

Fixed
services

IT 
services

34.2%

85.2%

65.8%

4% 96%

43,621 108,038 84,823

48,792 111,499 90,198

Corporate Segment
Breakdown of income by service

Fixed Services

IT Services

Mobile services 
and handsets

44.5 

36%

19.5%
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6.5

This unit leases 
fixed and mobile 

network services to 
 national and international  

telecommunications operators 
in areas where they do not  

have their own coverage 
 or they need to enhance it.

Wholesale Segment
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While some businesses, such as interna-
tional roaming, continued to be affected 
by traffic restrictions, wholesale segment 
revenue saw a year-on-year increase of 
4.7% in 2021. These positive results are the 
result of a meticulous strategy focused on 
the following areas:  

 	Support growth in network leasing reve-
nue by pushing fiber-optic transport and 
last-mile services and the opportunities 
offered by the various next-generation 
satellite cloud projects.

	 Deepen mobile infrastructure sharing  
through national roaming, RAN sharing 
and tower leasing for co-location.

 	To promote value-added services in in-
ternational roaming,  migrate voice ser-
vices to VoLTE technology and strength-
en fraud control mechanisms, a growing 
threat worldwide.

 	In the international traffic business, 
control margins in the voice segment, 
which is showing a downward trend, by 
complementing it with new value-added 
services.

Advances in 2021

Signing of sharing agreement 
for RAN mobile infrastructure 

Entel and another market operator agreed 
to implement the first RAN mobile infra-
structure sharing project in Chile, enabling 
both operators to use common towers and 
antennas while retaining their own spec-
trum. The agreement covers LTE Advanced 
technology in the 700 MHz band. In this way, 
more users in rural or sparsely populated ar-
eas will enjoy the benefits of a 4G+ network.

New satellite projects 
in Longovilo 

Agreements were signed with three inter-
national operators to implement projects 
enabling them to control, from our Longov-
ilo station, new-generation satellite clouds 
with a total of 4,000 communication satel-
lites.

New 10 Gbps last mile services 
over fiber optics 

These services are increasingly sought by 
wholesale customers who require higher 
bandwidths so that their users can access 
data center, cloud services, and others.

Release of monitoring 
services for operators

In 2021 we released a set of monitoring tools 
for our customers to directly manage their 
links and measure their performance and 
quality.

A2P service extension 

We added a fourth A2P (application-to-per-
son) aggregator to those already operating 
with Entel. These aggregators market the 
termination of international messaging over 
the Entel network to companies that need to 
contact our customers via SMS.

DID service implementation

We developed and implemented the Direct 
Inward Dialing (DID) service for international 
customers to contact cloud-based services 
such as call centers and sales. 

Fiber Optic Connection 
Submarina Austral

In an effort to resolve difficulties relating to 
the health crisis, in the first quarter of 2021 
we successfully completed Entel's connec-
tion to the Southern Submarine Optical Fi-
ber. In doing so we were able to substantial-
ly improve communications in towns such 
as Caleta Tortel and Puerto Williams, which 
only had satellite or microwave connectivi-
ty, in addition to strengthening fiber optic 
connectivity in Punta Arenas, which had 
previously only had a connection through 
Argentina.

Agreements with 
content suppliers 

Internet consumption has continued to in-
crease as a result of the pandemic, which 
required action to support traffic increases 
and, at the same time, improve the custom-
er experience with the most popular con-
tent. In this context, in 2021 we implement-
ed new agreements with content providers 
(CDN and peering) and more connections to 
new traffic exchange points (iXP). Agree-
ments with Tik Tok, Powerhost and Ed-
geuno stand out. In addition, we reinforced 
existing connections and backup routes to 
ensure optimal service availability. 
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National roaming

In 2021, the voluntary national roaming 
agreement signed a year earlier with anoth-
er mobile operator for 3G sites, continued 
to operate, extending the coverage of both 
companies in rural and isolated areas. Entel 
continued to comply with the national roam-
ing law which came into force in October 
2020, obliging network operators to provide 
roaming services in isolated, sparsely pop-
ulated or single-operator locations. In 2021, 
the agreements and the number of sites en-
abled in the previous year were upheld. The 
emphasis was on completing the technical 
projects started with the other companies 
and including additional services, such as 
4G. The law, published in December 2021, 
will make it possible to move forward with 
pending commercial agreements and regu-
larize charges for roaming services. Due to 
Entel's network coverage in the mandatory 
service areas set out in the law, a positive 
result is expected for the company.

Wholesale Segment

5G pportunities
For last-mile services, fifth-generation mo-
bile networks will make it possible to offer 
unprecedented wireless bandwidths at very 
competitive prices, providing the option of 
complementing fiber-optic coverage and 
making new services available at low cost. 
New business areas will open up for mobile 
virtual network operators, especially ser-
vices based on the Internet of Things with 
added value, such as telemetry, data ana-
lytics and artificial intelligence. With the 
expansion of data consumption that will 
drive this, international roaming will also be 
positively impacted. 

It should be noted that thanks to the na-
tional roaming law, this new technology 
will cover rural and isolated locations more 
quickly than previous generations of mobile 
telephony.
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Wholesale Segment

Wholesale segment - revenue

Wholesale Segment revenue increased by 
4.7% over 2020, due mainly to higher rev-
enue from domestic roaming services with 
other operators, along with higher revenue 
from infrastructure leasing, partly offset by 
lower revenue in the traffic business.

Fixed Services

Mobile services 
and handsets

65.8%
34.2%

Wholesale Segment
Breakdown of income by service

Wholesale segment - revenue
(CLP million)

2021

2020 14,970 47,690

22,341 43,177
65,608

62,660

Mobile Services
Fixed Services

+4.7%

Share of the wholesale business
in Entel Chile total services

Mobile 
services

Fixed
services

Wholesale segment
Other segments

13.2% 86.8%

98.2%1.8%

Integrated Report 
2021
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6.6

Entel’s businesses in Peru focus on the mo-
bile phone service business through Entel 
Peru, and integrated fixed network services 
for business customers through America-
tel Peru. In 2019 Entel Peru and Americatel 
combined their operations to better address 
the Peruvian market by offering mobile and 
fixed services. Their customers are individ-
ual consumers and enterprises.

Mobile services
Today Entel Peru has 9.9 million custom-
ers, 11% more than in 2020, due to signif-
icant year-on-year growth (+18.6%) in the 
postpaid subscriber base, which totaled 
4,403,161 customers (including MBB and 
IOT). This growth was achieved through 
commercial packages focusing on second 
lines, a handset renewal program, a wide 
range of multimedia plans and attractive 
internet browsing fees. Also contributing to 
this was the boost given to digital platforms 
and the Entel app, enabling customers to 
migrate from prepaid to postpaid, renew 
contracts and schedule service in stores, 
100% remotely. Net portability was high, 
with almost one million switch-overs per 
year, while churn was down. 

The prepaid customer base increased 6.2%, 
with 5,492,253 customers by December 31. 
This was driven by a higher level of prepaid 
top-ups, with incentives for customers with 
higher top-up volumes, including unlimited 
voice traffic to any destination network 
and the use of social networks for free for a 
limited time. In addition, top-up options on 
WhatsApp and portability-oriented promo-
tions continued being offered.  

2021 was another complex year in terms 
of the pandemic and its effect on health, 
as well as the country's high political and 
economic instability. In spite of this, Entel 
Peru continued to grow, reaching almost 10 
million customers, being a pioneer in Lat-
in America in launching 5G services, and 
recognized for offering the best customer 
experience.

Keys to good results

	 Increase in the postpaid multiline 
base: the line-to-customer ratio 
climbed from 1.13 to 1.29 over five 
years.

 	E-commerce: sales almost tripled 
in two years.

 	Value-added services (VAS) and 
OTT (Over the top, which are typ-
ically streaming services) in the 
consumer segment have grown 
253% since 2018, achieving 20% 
penetration in prepaid and 4.5% in 
postpaid by 2021.

 	In the enterprises segment, collab-
orative services (O365, Gsuite) are 
growing; Entel is the market share 
leader (+60%).

 	M2M is growing due to POS  busi-
ness (Visa, Mastercard) and IoT di-
versification.

Mobile customer base
in thousands 

2021

2020

9,895

Postpaid
Prepaid

+7.1%
8,885

3,713 5,172

4,403 5,492



Regulatory
Framework

Customers
and Markets

Infrastructure

Organization 

Introduction 
and Context

Corporate 
Profile

Financial 
Information

Contents 
GRI

Innovation and 
Adaptation

Commitment 
to Development

Results: 
consolidated
financial performance

   

Integrated Report 
2021

FOR TRANSLATION PURPOSE

Return 
to index

   142

Fixed and mobile phone services in Peru
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Another driver was handset sales, whose 
revenue grew by 103.6% over the year, driv-
en by a wide range of smartphones and the 
incorporation of financing, in the case of 
postpaid handsets. In addition, sales cost 
efficiencies were achieved through the 
digitization of distribution channels. This 
business used to be loss-making, but today 
enjoys positive margins. 

Fixed services 
Entel selectively offers wireless telephony 
and broadband services to the residential 
segment, leveraging the capabilities of the 
mobile network. In March 2021 it launched 
new services with 5G technology in Lima, 
Trujillo, Piura and Arequipa, on the 3.5 GHz 
band. To achieve this, the company invest-
ed close to USD 117.3 million, of which USD 
99.8 million was allocated to the mobile seg-
ment, focused on increasing the capacity 
and quality of the 4G network, essential for 
rollout of the new 5G network.

Over the year we carried out three 5G 
demonstrations - one of video surveillance 
with live high definition video on buses at 
the Lima airport, in collaboration with Hua-
wei; one of tele-education with virtual and 
augmented reality at UTEC, in conjunction 
with Nokia; and one telemedicine demon-
stration in which we carried out a remote ul-
trasound scan with electrical transmission, 
in collaboration with Auna and Ericsson.

We also launched B2B fiber optic services 
in Lima, where, in spite of the fact that the 
new sanitary protocols entailed procedural 
changes for obtaining municipal permits, we 
were able to complete all the rollout proj-
ects planned for 2021.  As such, in 2021 we 
had 44% growth in our Enterprise custom-
er base via fiber optic connection, with this 
becoming our main means of connectivity, 
with Gpon starting to operate in this market 
(Fiber to the Office), increasing the number 
of customers of both private companies and 
the State. 

Revenue
In 2021, Peru saw net revenues of USD 1.017 
billion, up 35.6% compared to 2020 and 
driven by an increase in equipment reve-
nue (103.6%), thanks to the wide range of 
handsets mentioned above and service 
revenue (12.5%), as a result of the growth 
in the postpaid subscriber base and high-
er prepaid top-ups. Revenue from mobile 
services constitutes 24.7% of the country's 
telecommunications industry. 

Ebitda totaled US$ 172.3 million, a year-on-
year increase of 50.4%. Operating profit 
(Ebit) totaled USD 6.9 million, USD 43.8 mil-
lion more than in 2020, when a loss of 36.9 
million was recorded. 

Mobile and fixed market revenue, Peru 
USD (000)

Mobile and fixed market EBITDA, 
Peru USD (000)

 750,121 2020  114,616 2020

+35.6% +50.4%
2021  1,016,823 2021  172,339 
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6.7

This Entel subsidiary aims to be an advi-
sor in the digital transformation of contact 
channels with a view to improving the ex-
periences of Entel's users and the organiza-
tions it serves in Chile and Peru. In 2021, its 
revenue in both countries fell by 3%, totaling 
$57,244 million. 

Digitization 

Entel Call Center is addressing the chal-
lenge of the digital transformation of our 
customers by developing new internal skills 
and establishing alliances with highly qual-
ified suppliers, always with the objective 
of facilitating and promoting this transfor-
mation among our customers, while at the 
same time simplifying their experience. This 
provides valuable information for the design 
of experience management strategies.

In this regard, a multidisciplinary transfor-
mation team was created, with the mission 
of exploring and implementing new custom-
er service solutions in digital and automat-
ed formats, such as integrations with CRM, 
WhatsApp, Twitter, chat, email and automa-
tion processes with artificial intelligence, 
robotics and data analytics.

Gradual adoption of the 
"new normal"

For most of 2021, teleworking was kept up 
for 80% of personnel, covering all the func-
tions that can be performed remotely. In the 
last quarter, as in the rest of the company 
the gradual implementation of hybrid work 
began, starting with the administrative 
staff, accounting for about 8% of the work-
force. Operations workers will gradually be 
added to the new model. Entel Call Center's 
offices in Chile received the ACHS Covid-19 
Seal, a sign of the subsidiary's commitment 
to comply with health measures to prevent 
contagion.

Advances in 2021

Move to new offices

This year we moved the entire Entel Call 
Center operation in Chile to our new offices 
located in Ciudad Empresarial, a new space 
designed for hybrid, collaborative and flex-
ible work, providing innovative spaces and 
services to our employees and customers. 
The move also involved the data center, 
taking into account the optimization of our 
server architecture to improve the perfor-
mance and security of our operations. This 
move did not generate any complications 
for operational continuity, employees or 
customers.
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ENTEL 2030
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In order to detect future business oppor-
tunities and prepare for possible threats, 
the company is always on the lookout for 
emerging trends, a practice that is increas-
ingly necessary given the exponential accel-
eration in the adoption and massification of 
new technologies. Every five or six years we 
carry out a reflective process, involving all 
areas of the organization. The conclusions 
serve to define the strategies that will guide 
us in the following years. The last of these 
exercises, "Entel 2030", took place during 
the second half of 2021. 

The process, facilitated by the Planning and 
Trends departments, involved vice presi-
dents, senior management executives and 
representatives from each market segment 
to generate a unified vision of the future and 
identify the strategic positions that Entel 
should adopt to meet the challenges that 
lie ahead in the next ten years.

First, an extensive input survey was con-
ducted, which included a report on medi-
um- and long-term social and technological 
trends, and strategic talks given by different 
actors from the industry and other sectors. 
Six main themes related to the Industry 4.0 
concept and the impacts of technology 
emerged from this review of trends. In ad-
dition, different future scenarios were iden-
tified based on possible degrees of social 
and technological disruption. 
A second stage was organized in plenary 
sessions where, on the basis of the pre-
defined themes and scenarios, the partic-
ipants reached strategic agreements in 
three areas: 

• 	 The most likely drivers for the next de-
cade and how the company will position 
itself to manage them;

• 	 The key steps to be taken by the compa-
ny to continue creating value and achieve 
the defined positions;

• 	 The skills we will need to adopt to face 
the future we see. 

The conclusions include guidelines for the 
different segments, as well as suggestions 
relating to the creation of products and ser-
vices and customer experience, including 
developing and strengthening cross-cutting 
enablers.



Regulatory
Framework

Infrastructure

Organization 

Introduction 
and Context

Corporate 
Profile

Customers
and Markets

Financial 
Information

Contents 
GRI

Innovation and 
Adaptation

Commitment 
to Development

Results: 
consolidated
financial performance

Return 
to index

   145

Infrastructure

   145   

Integrated Report 
2021

FOR TRANSLATION PURPOSE

Infrastructure
Chapter

Our infrastructure
Investments
Operational Continuity

Integrated Report 
2021



Regulatory
Framework

Infrastructure

Organization 

Introduction 
and Context

Corporate 
Profile

Customers
and Markets

Financial 
Information

Contents 
GRI

Innovation and 
Adaptation

Commitment 
to Development

Results: 
consolidated
financial performance

Return 
to index

   146

Infrastructure

   146   

Integrated Report 
2021

FOR TRANSLATION PURPOSE

Our infrastructure
7.1

Although during the second half of 2021 
people took up their activities with fewer 
restrictions, the use of mobile devices for 
entertainment, work and education contin-
ued, contributing to year-on-year growth of 
34% in data traffic through our network in 
Chile, amassing 1,332,398,841 GB over twelve 
months. In some regions the increase was 
notable, such as in Arica and Parinacota 
(85%), Tarapacá (60%) and Los Ríos (50%), 

while in Peru, the year-on-year increase in 
traffic was 45%. Keeping up service quality 
under these circumstances, while increas-
ing coverage, is a major challenge that 
requires significant investments in infra-
structure. We faced this challenge in 2021 
working constantly to improve, update and 
expand our networks, a strategy that we will 
continue to implement in 2022 to bring the 
infinite possibilities offered by technology 
to all Chileans and Peruvians.

Network Features and applications Advances in 2021

Core and Metropolitan Optical Network 

Ensures connectivity of Entel's critical traffic.
 
•  It consists of 6,019 km of optical fiber.
•  Metropolitan Core with ROADM technology, 

providing better connectivity to the different 
datacenters and to the fixed and mobile service 
aggregation points. 

Additional components 
•  Aggregation network with 40 points in Santiago, 

enabling fixed and mobile access traffic to be 
routed to the network core.

•  Third routes to back up north and south traffic in 
La Serena and Chillán, in case of emergencies or 
natural disasters. 

•  Emergency capacity to divert traffic from Arica 
in the event of an outright cut-off on the Ari-
ca-La Serena routes.

•  Trunk DWDM capacity was increased to 9.4 Tbps 
in Antofagasta, La Serena, Valparaíso, Recreo, 
Chillán and Concepción, to meet the fixed and 
mobile capacity demands of corporations, enter-
prises and wholesalers. 

 • DWDM capacity in the Metropolitan ring was 
increased to 10 Tbps to meet the fixed and 
mobile needs of corporations, enterprises and 
wholesalers. 

•  DWDM capacity in regional networks was 
increased to 2.5 Tbps to meet fixed and mobile 
capacity demands. 

Microwave 

•   Used as a branching and access channel, 
connecting rural localities with fiber optic trunk 
network nodes.

•  Has nationwide coverage.  
•  Nearly all the network has IP protocol.

•  Bandwidth capacity was increased by 307 links 
on medium and high capacity MMOO sections, to 
aggregate traffic from fixed and mobile services.

Satellite Network  

•  Covers the entire country, including Antarctica 
and Rapa Nui, providing fixed and mobile tele-
communications services.

•  It has more than 60 satellite stations for cellular 
backhaul, distributed throughout the country.  

•  Its main teleport is at Longovilo, with more than 
20 antennas, including 11 for the reception of 120 
international TV channels for OTT.

•  Larger diameter antennas (over 30 m) intended 
for special telemetry and tele-command TT&C 
missions of satellites in orbit.

•  Uses HTS (High Throughput Satellite) technology 
satellites for higher speeds. 

•  Installation of four additional antennas for the 
launch of a constellation of satellites in 2021 - 
2022.  

•  The Longovilo Gateway teleport was enabled for 
the main international satellite service opera-
tors, with GEO and MEO orbit solutions.

•  Satellite capacities:  322,6 MHz + 350/80 Mbps.

Transport Networks in Chile

GRI 102-4/ 203-1
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IP/MPLS Core 
Data Network 
The MPLS (Multiprotocol Label Switching) 
network uses Entel's transport networks to 
connect access networks with service net-
works, platforms and other operators. The 
use of different routes enables high avail-
ability. Its components are as follows:

Access Networks in Chile

Backhaul IP: 303 IP traffic aggre-
gation points for mobile and fixed 
services, distributed nationwide. 

Concentrates traffic 
onto the MPLS Core.

Core MPLS: 62 routers grouped 
in 31 points from Arica to Punta 
Arenas. It processes 100% of Entel's 
network traffic and interconnects 
with the network, the service plat-
form and Core IP.

Core IP: A set of routers that enable 
connection to national and interna-
tional public Internet services and 
local caches.

New national content distribution 
networks were added in 2021 to en-
hance the internet user experience.

Network Features and applications Advances in 2021

xDSL Network 

•  Enables the delivery of voice, data and internet 
services.

•  It has 447 points of presence and covers 161 
municipalities. 

•  It includes DIAGNOSIS, which supports the diag-
nosis of DSLAM failures for NGN services.

•  Customers were gradually migrated to networks 
with higher speed technologies (such as GPON 
and MPLS).

Ethernet network

•  It connects to the nationwide MPLS network and 
provides dedicated, high-availability voice and 
data services. 

•  1,422 points of presence in 311 municipalities. 

•  New capacities with higher speeds were enabled 
for data center services in Santiago, with uplinks 
of up to 100 Gbps.

GPON Network
(Passive Optical Network with gigabit capacity) 

•  Used to serve business segment customers.
•  Strengthens coverage in dense residential areas 

and areas with a high commercial interest.

•  Coverage increased in residential areas of the 
Metropolitan Region (Colina, Lampa, Maipú, 
Santiago, Peñalolén, Pudahuel and Las Condes) 
and Valparaíso (Villa Alemana, Quilpué, Valparaíso 
and Viña del Mar)

•  135,000 businesses passed and 740,000 house-
holds passed.

Wireless network for fixed and mobile services  

•   It has more than 6,500 points of presence oper-
ating on the different frequency bands: 

700 MHz (15+15 MHz), in operation nationwide 
for mobile data services with LTE Advanced 
technology. 
900 MHz (10+10 MHz), used to provide 3G mobile 
and data services.
1.900 MHz (2 blocks of 15+15 MHz), in opera-
tion throughout the country to provide mobile 
phone and data services through 2G, 3G and LTE 
technologies. 
2.600 MHz (20+20 MHz), used to provide mobile 
data services using LTE technology. 
3,500 MHz: two 25 MHz blocks, with a total of 
563 BAFI points of presence in sites nationwide, 
and one 50 MHz block, to provide mobile data 
services with 5G technology on a national level.

•  The return of 5+5 MHz in the 900 MHz band was 
finalized. As a result, the current spectrum in 
this band was reduced to 5+5 MHz.

•  More than 730 4G projects were implemented, 
of which 230 relate to new points of presence 
(POPs) nationwide. In addition, 260 POPs that 
only had 2G or 3G were upgraded to 4G, mainly in 
rural areas.

•  Rollout of the 5G mobile network began, with 390 
POPs deployed, as part of a technical project 
that includes 1,384 POPs nationwide.



Regulatory
Framework

Infrastructure

Organization 

Introduction 
and Context

Corporate 
Profile

Customers
and Markets

Financial 
Information

Contents 
GRI

Innovation and 
Adaptation

Commitment 
to Development

Results: 
consolidated
financial performance

Return 
to index

   148

Infrastructure

   148   

Integrated Report 
2021

FOR TRANSLATION PURPOSE

Our infrastructure

Network infrastructure in Peru 

Network Features and applications Advances in 2021

Wireless network 
for fixed and mobile 
services 

•  Several technologies and bands with coverage levels in: 

2G and 3G network with nationwide presence over the 1,900 MHz band.
A 4G network, with 4,247 POPs(1) deployed nationwide and 289 extended sectors in the 
1,700-2,100 MHz (AWS) and 700 MHz (APT) bands, in addition to the 2,600 MHz band in nine 
provinces and 2,300 MHz in six districts. The 1,900 MHz band also became available for 4G in 
some provinces.
Regarding inbuilding, there are 456 baseband sites (including DAS Indoor, Microcells and 
Smallcells).
Ran Sharing TdP Network with 173 points of presence and Ran Sharin IPT Network with 
1,104 points of presence and 1,141 2G roaming points.
Banda de 2.300 MHz para brindar servicios fijos de internet de banda ancha.

•  The mobile service includes: 

A core network with three redundant nodes in Lima and presence in Trujillo and Arequipa.
A 2,947 km network in Lima, consisting of 74 rings interconnecting 318 pre-aggregation 
sites and 27 rings with 142 aggregation nodes for mobile and fixed traffic.
Fiber optic rings in Piura, Chiclayo, Trujillo and Arequipa with a total of 70 km and 1,633 km 
of interconnection in provinces.
An MPLS multiservice network and a DWDM transport network with bandwidths of up to 
100 Gbps are deployed over the fiber optic network.

• 2G/3G/4G network:  165 sites.

• Construction of 932 km of fiber 
optic and 76 PAGs

•  133 new 4G POPs were enabled.

•  510 Ran Sharing IPT network points 
of presence and 1,141 2G roaming 
points were activated.

•  Three data cores were deployed in 
Lima (660 Gbps).

•  On the IPMPLS network, 17 
100G links and 14 10G links were 
upgraded. 

IDEN Network • Trunked radio service on the 800 MHz band.

•  No users. A request to shut down 
the grid until refarming was submit-
ted in 2019. No response has been 
received from the Ministry of Trans-
portation and Communications.

3,500 MHz •   100 MHz on the band, half of this enabled for 5G mobile services.

•    In April, following authorisation by 
the authority, we started operating 
5G in Peru - in Lima, Chiclayo, 
Trujillo and Arequipa.

Data Centers
We have the largest data center infrastruc-
ture in Chile, providing housing and IT op-
eration outsourcing services. They are 
connected to each other through high-avail-
ability, high-capacity networks with redun-
dant fiber-optic routes that allow high-
speed data traffic to be maintained even in 
the event of outages.

Phase 3 of our Ciudad de los Valles data 
center was awarded TIER IV Gold certifi-
cation for Sustainable Operation by the 
Uptime Institute, making it the sixth data 

center worldwide in the service provider 
category to obtain this highest distinction. 
Phases 1 and 2 of Ciudad de los Valles and 
the Amunátegui data center have achieved 
different levels of Tier III and Tier IV certi-
fication. They all comply with ISO 9001, ISO 
27001, SSAE 16 and ICREA (International 
Computer Room Expert Association) stan-
dards.

In Peru we have a data center in the city of 
Lima with 752 m2 of floor space and Tier III 
Design certification from the Uptime Institute.

Total area of our five data 
centers in Chile, located 

in Ciudad de los Valles, 
Amunátegui, Ñuñoa, Pedro 

de Valdivia and Longovilo.

(1) Point of presence with a baseband. Does not include inbuilding sites.
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Our infrastructure

Other infrastructure

Category Number Location Area /capacity

Call centers

1 Santiago (Chile) 5,026 m² 1,406 positions

1 Viña del Mar (Chile)       600 m² 150 positions

2 Lima (Peru) 6,838 m² 1.415 positions

Corporate buildings

Tower C Titanium Park 1 Santiago (Chile) 19,441 m²

Torre Entel 1 Santiago (Chile) 19,487 m²

Costanera 1 Santiago (Chile) 6,119 m²

Plaza República 1 Lima (Peru) 12,060 m2

CO San Borja 1 Lima (Peru) 18,613 m2

MSO Miraflores 1 Lima (Peru) 2,398 m²

Administrative offices 
in the regions 22

Arica, Iquique, Antofagasta, Calama, Copiapó, La 
Serena, Valparaíso, Rancagua, Talca, Chillán, Los 
Ángeles, Concepción, Temuco, Valdivia, Osorno, 
Puerto Montt, Castro, Coyhaique, Punta Arenas, 
Constitución.

  18,140 m² 

Owned stores 10 Antofagasta, Rapa Nui, Viña del Mar, Concepción, 
Puerto Montt, Santiago and Rancagua.   6,300 m² 

Owned stores in Peru 9 Arequipa, Chiclayo, Chimbote, Huancayo, Ica, Lar-
co, Piura, República and Trujillo 4,278 m²
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Investments
7.2

The company deployed a powerful invest-
ment plan, well balanced between growing 
businesses, more mature ones and new 
areas of exploration. US$ 461.8 million was 
allocated to Chile, US$ 117.3 million to the 
Peruvian operation and US$ 5.7 million to 
Entel Call Center.

In Chile, US$267.3 million was allocated to 
the mobile business, where investments 
were made to continue increasing 4G ca-
pacity, both to meet the increase in data 
traffic and for the initial rollout of the 5G 
network. In the residential business, the 
investment in 2021 came to USD 96 million, 
which was mainly used in the deployment of 
fiber optics and the connection of new cus-
tomers. USD 98.5 million was allocated to 
corporate connectivity business, customer 
projects, IT and digital business. 

In Peru, US$ 99.8 million was invested in 
the mobile business, aimed at increasing 
the capacity and quality of the 4G network 
and the rollout of the 5G network, US$ 14.9 
million for the development of business cus-
tomers and US$ 2.7 million for the residen-
tial business. 

Mobile network deployment

4G LTE network

In 2021, Entel invested USD 60 million to ex-
pand and strengthen its 4G mobile network 
in Chile. This included an additional plan to 
address the change in traffic behavior and 
its geographic redistribution, which in-
cluded 979 initiatives related to upgrading 
localities with significant traffic increases 
during the pandemic to 4G; 4G quality im-
provements; and implementation of new 4G 
points of presence.

As such, among other advances made in 
2021, more than 230 new LTE points of pres-
ence (POPs) were implemented nationwide, 
30 in towns and rural areas such as Unión 
Campesina (municipality of Ovalle) and Es-
tero Canoa (municipality of Longaví). In ad-
dition, 260 POPs that only had 2G or 3G were 
upgraded to LTE, extending 4G coverage to 
locations such as El Milagro (municipality 
of Cabildo) and Rancura (municipality of 
Licantén).

To meet the increase in traffic, in Peru, 4G 
capacity grew by 21% in twelve months. 
Additionally, the Indoor Urban Coverage 
initiative(1) was completed and regulatory 
projects relating to the commitments of the 
2,300 MHz band were implemented. Thanks 
to these developments, 670 new locations 
were connected to Entel's 4G network, 97% 
of which are rural. Another initiative that 
allowed us to expand our presence in these 

areas was the National Roaming with TdP 
project, with which we will reach more than 
1,000 rural locations by July 2021, also of-
fering good quality mobile voice services.

5G network  

For several years Entel has been preparing 
for the arrival of the fifth generation, an 
endeavor that has included investments in 
improvements to the 4G network and the 
expansion of fiber optics, both necessary for 
deploying the fifth generation network in an 
initial stage. Thanks to these early measures, 
on December 16, 2021 - less than a year after 
the required spectrum was awarded - Entel 
officially began operating the first phase of 
its 5G network in Chile, in 33 municipalities 
in the Metropolitan Region and other regions. 
The estimated initial investment is USD 230 
million through to 2023, which will enable 5G 
connectivity in Chile's 16 regions and cover 
313 municipalities. 

In Peru, Entel also began deploying the 5G 
network, establishing a presence in 16 dis-
tricts of Lima, in addition to the cities of 
Arequipa, Trujillo, Chiclayo and Ica.

As this new technology takes hold, it will 
bring unimagined advances in areas as di-
verse as industry, health, transportation and 
education, with a direct impact on people's 
quality of life and the development of coun-
tries.

(1) Infrastructure to ensure connectivity to the mobile 
telephone network in closed environments.
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Investments

Fiber optic rollout

To offer better fixed internet services in 
Chile, Entel is implementing an FTTH/FTTB 
fiber optic rollout plan that so far covers 
urban areas in the Metropolitan and Val-
paraíso regions. More than 75,000 homes in 
Quilpué and Villa Alemana (80% of the total 
in these municipalities) were connected to 
this high-capacity network in 2021, enabling 
them to hold conferences or transfer videos 
and files at a higher speed than other alter-
natives. 

The pandemic challenged us to develop 
different strategies to cope with increased 
delivery times of materials and equipment, 
and the reduction of personnel due to safe-
guards to prevent and mitigate possible 
Covid 19 infection of on-the-ground staff.  In 
spite of this, we were able to meet our de-
ployment targets, achieving 769,000 homes 
passed with this technology in Chile, 68.5% 
more than in 2020. 

In Peru, in spite of the health protocols, all 
the fiber optic expansion projects planned 
for 2021 were completed. This was made 
possible by the creation of a virtual filing 
desk to process municipal permits, as well 
as the reduction of the time required to 
obtain environmental authorizations. Also, 
in some cases public mobility restrictions 
were helpful. For example, GPON network 
rollout was facilitated in places that were 
usually very crowded. We were also able to 
work double shifts (day and night), in coor-
dination with the municipalities. 

In Peru, significant progress was made, 
such as 44% growth in the number of busi-
ness customers connected via fiber optics 
(point-to-point and GPON), currently our 
main means of connectivity, and the start 
of GPON operations for this market (fiber 
to the office), which is already active in 15 
districts.

Entel Chile chose Ericsson as its 5G RAN (radio access 
network) provider. The two companies signed a three-
year agreement extending their strategic alliance of 
more than a quarter of a century aimed at ensuring the 
continued modernization of mobile networks for the 
Chilean market. The new agreement will help enable 
the next generation of connectivity. 

Entel will roll out a 5G network using Ericsson 5G RAN 
products and solutions from the Ericsson Radio System 
portfolio, including Ericsson Spectrum Sharing, Massive 
MIMO radios for high-band (26 GHz), mid-band (3.5 GHz) 
and millimeter wave solutions.

Ericsson is the first company to launch commercial 5G 
networks on five continents and has more than 2.5 bil-
lion subscribers from 2G to 5G.

Ericsson-Entel partnership 
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Operational continuity
7.3

The telecommunication infrastructure is 
extensive and exposed to a variety of haz-
ards that can lead to service interruptions. 
Prevention and the capacity to respond to 
events of this type reduce the probability of 
interruptions, which is especially important 

given the critical nature of the services pro-
vided by Entel in Chile and Peru. For this rea-
son our corporate strategy includes emer-
gency plans, which have been reinforced 
in recent years to address the social and 
health crises. 

(1) In Chile, the services included are: NGN, ADSL, Pack Negocio, 3play and Trunk IP. In the case of Entel Peru, 
services for enterprises include (fiber optics, radio links, LTE FWBB and Wimax).

(2) Calculated as the total number of customer outages, which corresponds to the sum of all outages of the number 
of customer accounts that experienced an outage during each incident, divided by the total number of customers 
served.

(3) Calculated as the total duration of the customer outage, corresponding to the sum of all outages for the total 
downtime of each outage multiplied by the number of customer accounts affected by each outage, divided by the 
total number of customers served.

Operating the network under pandemic 
conditions was one of the great challenges 
of 2021, both in Chile and Peru. To address 
the problem, remote work was preferred 

Managing the challenges and risks to operational continuity in 2021
where possible, such as for maintenance 
and supervision through the NOC. For field 
activities, oversight of adherence to health 
protocols was increased. 

In addition to the pandemic, in both coun-
tries we faced a variety of local challenges:

Country Risk Mitigation measures

Chile

More outages in critical sections of the fiber 
optic transport network due to vandalism. 

•  Investments in third backup routes.
•  Deployment of cameras and increased frequency 

of surveillance teams in urban areas.

Theft of batteries used as backup in power 
outages. •  GPS incorporated in batteries to track offenders.

Unable to attend to incidents and maintain 
infrastructure in the southern macro-zone due 
to lack of safety, land seizures, and difficulties 
moving around.

•   Investments in higher capacity power backups. 
•   Greater coordination with the police.
•   Adopting security protocols and procedures.
•  Creation of the internal committee for the south-

ern macro-zone.

Peru

Instability of power grids and the electricicity 
service feeding base stations in Peru, mainly in 
provinces, where there was a 16% increase in 
the length of power outages compared to 2020 
(50% of fixed service interruptions are due to 
power outages).

Fiber optic outages ( accounting for 23% of 
fixed service interruptions).

•   Strengthening maintenance and operational 
support with service platform providers.

•   Annual preventive HealthCheck and high avail-
ability health plans.  

•   Ensuring geographical and local area surplus.
•   Ensuring service continuity with our own fiber, 

ring and external solutions.
•   Technological renovation of obsolete plants.
•   Strengthening energy autonomy in base 

stations.
•   Implementation of load balancing policies at 

the data transport level and QoS prioritization 
through DSCP.

The dependability of our networks is a constant 
indicator of the quality and continuity of our 
service. In 2021 we experienced network outages (1) 
with an average frequency (2) of 8.99% in Chile and 
10.88% in Peru, and an average duration (3) of 45.83 
minutes in Chile and 405 minutes in Peru. 

Networks
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Managing  
increase in traffic
From the beginning of the pandemic the 
mobile network experienced a steady 
increase in traffic and a shift in source 
sites, which can impair service quality. 
We have taken measures to prevent this 
in Chile and Peru.
 
In Chile, the Extra-Plan project was imple-
mented, along with other initiatives. 

Refarming 1.900 project

By reallocating spectrum in the 1,900 MHz 
band in urban areas, we reduced the use of 
2G and 3G technologies and increased the 
spectrum available for 4G, which already 
accounts for 90% of mobile data traffic on 
our network. This measure was implement-
ed between October and December 2021, 
starting in regions with a lot of summer 
tourism, in order to improve services over 
the 2022 holiday season at a low cost and in 
a short period of time. Initially we focused 
on zones that could be activated remotely. 
In 2022 we will tackle the rest of the coun-
try, taking on locations that require physical 
intervention, and as such additional time for 
implementation. 

In the areas targeted, the project has seen 
improvements of between 15% and 25% in 
4G browsing speed, with a much smaller 

Operational continuity

impact on inferior technologies. Meanwhile 
the share of 4G traffic in the total grew from 
87% at the beginning of 2021 to more than 
92% in December 2021.

Load balancing 

In terms of improvements, the load balanc-
ing strategy between Entel's 4G spectrum 
bands was enhanced, with massive nation-
wide optimization in 2021. In this way it was 
possible to improve the experience of using 
the 4G network, regardless of the frequency 
band to which the user connects, helping to 
preserve perceived service stability.

4G network prioritization

The strategy of prioritizing the mobile net-
work in favor of 4G was reinforced, prioritiz-
ing access to the best available technology 
and ensuring the best mobile service usage 
experience for the customer.

VoLTE technology

As part of the continuous improvement of 
the LTE voice service (VoLTE technology), 
its quality was optimized, mainly at the 
margins of coverage. As a result, the per-
centage of call outages was reduced to less 
than 0.5%.

Meaures in Peru

Entel implemented a large number of ca-
pacity expansions in the provinces with the 
highest traffic increases, and added a sec-
ond phase with an additional 21% capacity 
expansion through wide coverage and high 
order MIMO solutions.

Network optimizations were also made and 
applications with new performance-en-
hancing functionalities were implemented 
throughout the year. The largest gain was 
in July, with a 13% speed increase in the 
network. 

In addition, it was necessary to accelerate 
the expansion mapped in the Automatic 
Network Growth project, which also had to 
be modified to adapt it to the needs of the 
network. To gain a better overview when 
prioritizing expansion works, links were 
continuously monitored. 

With regard to the core, thanks to the 
streamlining of certain processes and the 
development of automations, it was pos-
sible to react in a timely manner to the in-
crease in traffic.

As a result, quality levels remained in line 
with Entel's policies. Towards the end of 
2021, OSIPTEL produced a ranking based on 
an analysis of the performance of the coun-
try's networks. Entel topped the 4G speed 
per user category with 11.53 Mbps.(1)

(1) The ranking can be viewed here:

See more

https://sociedadtelecom.pe/wp-content/uploads/2022/02/Panel_de_Monitoreo_Internet_Movil_Consolidado_Enero_2022.pdf
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8.1

With advances in technology and the glo-
balization of communications, the internet 
has become a tool that offers access to 
knowledge and all kinds of opportunities to 
a growing number of people. According to 
data from the International Telecommunica-
tions Union (ITU), the United Nations' agen-
cy specializing in ICTs, global internet users 
went up from 4.1 billion in 2019 to 4.9 billion 
in 2021. However, connectivity gaps remain: 
There are still 2.9 billion people without a 
connection, and of that number 96% live 
in developing countries.(1)  According to the 
GSMA, 275 million people in Latin America - 
more than a third of the population - remain 
disconnected and excluded from the digital 
economy.(2)  

Chile is one of the countries with the great-
est internet development in the region. 
Nonetheless, 55 municipalities have con-
nectivity levels of less than 1% and more 
than 60,000 people live in the so-called si-
lent zones.(3) But even with coverage, a sig-
nificant part of the population faces obsta-
cles such as lack of digital skills, insecurity 
or lack of access to electricity. The digital 
divide barometer study, a survey conduct-
ed between January and April 2021, showed 
that low-income people, people with lower 
educational levels and women have a great-

er gap when it comes to accessing digital 
services such as teleworking, online edu-
cation and e-commerce. Meanwhile, 74% 
of the sample considered digitalization to 
be of "high value".(4)

Entel works to bring closer the possibilities 
that technology offers, to the greatest num-
ber of people possible. This commitment 
was reinforced in 2021 when Entel issued 
its sustainable bond, given that a large part 
of the funds raised will be used to expand 
and strengthen connectivity with projects 
relating to the implementation of the 5G 
network, the strengthening of the 4G net-
work, the deployment of fiber optics and the 
operation of sites in rural areas.

In addition, we continue to offer digital 
skills development programs focusing on 
the most underserved segments of the 
population, because we understand that it 
is part of our duty as a technology company 
and it is what society expects of us. In 2021 
we created the Territory and Communities 
department to promote more sustainable, 
decentralized, horizontal relationships with 
the communities in the territories where 
we operate. One of its first tasks was to as-
sess people's expectations of our company. 
Bridging the digital divide continues to be 
the priority mission entrusted to us by the 
public.

(1) ITU (2021). 2.9 billion people remain unconnected. 
https://www.itu.int/es/mediacentre/Pages/PR-2021-
11-29-FactsFigures.aspx

(2) GSMA (2021). Accelerating mobile internet adoption: 
Policy considerations to bridge the digital divide in 
low- and middle-income countries. https://www.gsma.
com/mobilefordevelopment/resources/accelerat-
ing-mobile-internet-adoption-policy-considerations/

(3) Senate of the Republic of Chile (April 15, 2021). 
Internet as a public service: the challenge of equitable 
access and coverage. https://www.senado.cl/noticias/
internet/internet-como-servicio-publico-el-desa-
fio-del-acceso-equitativo-y-la 

(4) Universidad Adolfo Ibáñez, Department of Telecom-
munications, Con@cción (8 de junio de 2021). Results 
of digital social divide barometer. https://www.subtel.
gob.cl/wp-content/uploads/2021/06/ppt-barometro-
brecha-jun2021.pdf
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Progress with connectivity 
Year after year Entel invests about one-
fifth of its revenue in reaching more loca-
tions, upgrading technology and increasing 
network capacity and speed. It is a way of 
reducing the digital divide, both in terms of 
coverage and quality. In 2021 the company 
continued to make progress rolling out its 
FTTH GPON fiber optic network, technology 
that provides better quality home connec-
tions and makes it possible to offer high-
speed internet services in places that pre-
viously lacked this option. Some of the new 
locations reached over the year were: Villa 
Alemana, Quilpué, Curauma, Colina, Lampa 
and new sectors in Pudahuel, Las Condes, 
Peñalolén and Maipú. In terms of mobile 
service, efforts focused on increasing the 
coverage and capacity of the LTE network, 
with more points of presence, evolution of 
2G or 3G points to fourth generation, and 
capacity expansion.

But where the changes brought by connec-
tivity to quality of life are most evident, is in 
those rural or isolated areas being served by 
the Internet for the first time.

Rural connectivity in Chile

In recent years, Entel has invested around 
USD 270 million in rural mobile connectiv-
ity, benefiting millions of people. This line 
of work continued in 2021 with several proj-
ects, the importance of which was height-
ened by the pandemic: 

 Expansion of satellite capacity for fixed 
and mobile services 

	 The initiative covered Villa O'Higgins, a 
town in the Aysén region with just over 
600 inhabitants, and Rapa Nui, where in 
2020 we had already increased capacity 
and built two new sites.

  Use of Fiber Optic Austral (FOA) to im-
prove 4G connectivity in isolated local-
ities

	 Entel was the first telecommunications 
company to connect to the FOA, to de-
liver high-speed voice and data services 
to communities in the extreme south of 
Chile. The project started with the com-
munity of Caleta Tortel in 2020, contin-
ued with Puerto Williams and in 2021 we 
reached Punta Arenas. The effect has 
been significant. One year on from the im-
plementation of the 4G network in Caleta 
Tortel, mobile data usage in the Aysén re-
gion had grown by 33%.

 	Increased site capacity in mountain and 
coastal areas of the Maule region

	 This has been a joint effort between the 
company's infrastructure departments, 
the authorities and the beneficiary com-
munities themselves, including Upeo, Los 
Niches and La Pesca.

Rural connectivity in Peru

Entel and the Internet for All initiative con-
tinued working together to reduce the dig-
ital divide that still exists in Peru. In 2021, 
for the first time high-speed internet was 
brought to Cochayuc, located in the high-
lands of Piura, and to Huatabamba, in the 
district of Pitumarca, in the province of 
Canchis (Cusco). Also, the latest genera-
tion equipment and chips were delivered, 
enabling the people to have access to the 
advantages of connectivity from the very 
beginning. 

In three years, this partnership has deployed 
more than 730 antennas in Peru, making it 
possible to bring 4G mobile internet to one 
million people in some seven thousand rural 
communities. Entel and Internet for All plan 
to soon deploy another 1,500 4G antennas, 
which will extend connectivity to 1,800,000 
people in 11,000 rural communities by 2022. 
This is taking place as part of the coverage 
fee scheme, which allows operators to use 
up to 40% of the spectrum fee to install 4G 
antennas in underserved areas.  

In Peru, 2021 closed 
with more than 1,000 

sites with 2G roaming, 
enabling Entel's signal 

to be extended to more 
rural areas. 
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5G connectivity commitments

When Entel and the other winning compa-
nies were awarded spectrum in the bidding 
processes to develop the 5G network in 
Chile, they committed to provide coverage 
to at least 90% of the population, bring-
ing the new technology to the far corners 
of the country. As such, 366 localities will 
have high-speed mobile internet for the 
first time, and more than 300,000 people 
will make progress towards inclusion. In 
addition, the companies are required to 
connect specific points of interest:

 	199 hospitals and 358 rural 
health posts, making it possi-
ble to advance telemedicine, 
remote medical procedures and 
real-time diagnostics.

 	2,118 rural drinking water 
	 systems.

 	17 airports and aerodromes.

 	12 centres of scientific interest.

 	28 higher education institu-
tions.

 	23 sea ports.

On May 18, 2021, the Ministry of Transport and Telecommunications, Entel, Claro, 
GTD, Movistar, Mundo Telecomunicaciones, VTR and WOM announced the "Na-
tional Agreement on Connectivity to Reduce the Digital Divide", which includes 
an investment of close to USD 2 billion, a figure obtained by combining the 
projects of the different operators and the ministry in this area. Its objectives 
are threefold: to improve connectivity in vulnerable areas, to boost the digital 
economy through the development of 5G, and to train for new digital skills to 
create a workforce capable of meeting the challenges of the 4.0 economy.

National Agreement on Connectivity

Free access to public use platforms 

We released educational content 
from the Ministry of Education and 
the platforms of the Ministry of So-
cial Development for the application 
to Family Emergency Income and 
the pages of the Ministry of Health 
with health information, as well as 
other sites of public interest. 

Continuing distance education 

Over the year we continued sup-
porting more than 21,000 students 
who had benefited the previous 
year from the delivery of SIM cards 
with e-learning plans that include 
70 GB a month at no cost. 
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Digital enablers

Inclusion of senior citizens

Through technological solutions and dig-
ital inclusion initiatives, we seek to assist 
in the social integration of the elderly who 
are alone or have been excluded from the 
accelerated digitalization that society is 
experiencing. 

 	Special channels

	 In 2021 we consolidated the call center 
platform exclusively for people over 75 
years of age, a group that has been sig-
nificantly impacted by the pandemic. The 
channel has executives trained in spe-
cific soft skills, in order to ensure direct 
assistance, without referrals and with the 
least possible effort for the customer. The 
response has been satisfactory, with an 
average of 5,700 monthly visits and high 
satisfaction of more than 60 EPA points. 

	 There is also a simple-to-navigate web-
site with answers to the most frequently 
asked questions from senior smartphone 
users, user guides and video tutorials. 

 
 	Working with the Conecta Mayor UC 
Foundation 

	
	 Entel has supported this foundation of the 

Pontificia Universidad Católica de Chile, 

dedicated to the digital inclusion of se-
nior citizens, from the very beginning. In 
September 2020 we donated 80,000 data 
plans with a two-year term, consisting of 
300 minutes, 50 SMS per month and free 
gigabytes at a lower speed (between 256 
and 512 kbps). Thanks to the collaborative 
work with 336 municipalities, by the end 
of 2021 there were already 73,000 seniors 
connected. Beneficiaries receive a tele-
phone with a user-friendly interface de-
veloped by Entel Ocean, with a telephone 
support service.

 	Senior Hackathon
	
	 We support this online competition to de-

velop innovative and technological solu-
tions to problems that affect the quality 
of life of the elderly. For two days, higher 
education students, with the support of 
experts from academia and the private 
sector from all over Chile, worked in 
teams to propose solutions to the three 
challenges proposed in the 2021 compe-
tition: digital inclusion, digital autonomy 
and financial education.  

Digital Citizen 

For some years we have been addressing 
the digital transformation and the evolution 

and impact of technology. However, in 2021 
it was decided to have a plan that would 
consider in a cross-cutting manner what 
was being done in Human Capital, Cyberse-
curity, Customer Experience and the differ-
ent markets under a common objective and 
narrative. As a result, the Digital Citizen was 
born, a macro concept to address the cul-
ture, education and security of digital life.

This plan involves fostering public-private 
partnerships and academia to reach citizens 
as a whole with different content and educa-
tional information campaigns for people to 
develop and strengthen healthy digital habits. 

As such, in August, in the context of Chil-
dren's Day, together with the Ministry of the 
Interior's computer security incident re-
sponse team and the Children's Office, we 
launched a guide with advice for parents 
to teach their children how to surf the web 
safely and responsibly, at a time when the 
risk of becoming a victim of cybercrime has 
increased after many daily activities were 
transferred to the digital sphere. 
In December, together with the Govern-
ment's CSIRT and the National Chamber 
of Commerce, Services and Tourism, we 
launched the campaign "cyber security tips 
to avoid falling for scams this Christmas", 
to help users shop safely for gifts at a time 
when online commerce is rapidly increasing.

Chair of Sustainable 
Digital Transformation

Entel and the Universidad Católica have 
joined forces to create a chair to promote 
the development of teaching and research 
in areas relating to the challenges posed by 

information technologies and digital inclu-
sion. It also opens up entrepreneurial op-
portunities to create new products, services 
and companies. This initiative is part of the 
Endowment UC project, an endowment fund 
used to support academic research and pro-
vide scholarships for students.
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8.2

Building relationships based on respect 
and trust with communities and other 
stakeholders is a priority for Entel. We feel 
compelled to lead the industry in this area, 
by building responsible and effective ties 
that will enable us to continue to deploy 
infrastructure to benefit the quality of our 
services and social investments for the de-
velopment of society.

Moreover, our sustainability strategy com-
mits Entel to identifying and understanding 
the impacts that our services and products 
may cause. There is a multidisciplinary team 
of professionals from different departments 
within the company who are involved in ev-
ery project and whose mission is to highlight 
societal issues. 

Managing impact on 
communities of 
installation of antennas
The installation of antennas is key to pro-
viding connectivity to the inhabitants of the 
countries in which we operate, but can be 
regarded as unwelcome by some commu-
nities. In general, new antennas are neces-
sary when deploying networks in areas with 
coverage gaps, improving service in areas 
that have coverage, or expanding network 
capacity. These activities are always carried 
out in compliance with current legislation: 

In Chile, Law 20,599 
(Antennas Law) of 2012 
applies. Pursuant to this 
legal body:

In Peru, Law 29.022 ("Law for 
Strengthening and Extending Tele-
communications Infrastructure") 
of 2007, must be complied with. In 
accordance with this law and its 
subsequent amendments: 

 Notice must be given to the correspond-
ing Municipal Works Department before 
installing a support tower and antenna of 
up to three meters in height, when the 
antenna-holding structure is installed on 
buildings of more than five stories or, in 
rural areas, whatever the size.

  An installation permit must be obtained 
from the Municipal Works Department 
for the construction of antenna support-
ing structures exceeding three meters. In 
such cases, the neighborhood councils 
and the owners of all the properties in the 
area must be informed of the project in 
detail, and an insert must be published in 
a newspaper in the provincial or regional 
capital. Owners and neighbors can sub-
mit comments to the Municipal Council, 
which is responsible for managing them.

  Installing antennas and radiant systems 
on existing towers does not require a per-
mit or notice.

 Stricter power limits than those recom-
mended by the World Health Organization 
(WHO) and the International Commission 
on Non-Ionizing Radiation Protection (IC-
NIRP) were established.

 	Authorization to install telecommunica-
tions antennas is subject to automatic 
approval by local governments, with fur-
ther inspection.

 	Annex 2of the regulation establishes 
guidelines for the installation of antennas 
and telecommunications towers so as to 
minimize their visual impact, favoring the 
use of blending models. 

  Regulations on emissions are based on 
the recommendations of WHO, ICNIRCP 
and the International Telecommunica-
tions Organization.

While the activity is regulated, some com-
munities are concerned, either because 
they believe that the antennas will damage 
their properties, or because they are un-
aware of electromagnetic emissions reg-
ulations and the serious studies that have 
been carried out on the subject. To respond 
to this, we have focused on working on two 
fronts:

 	To minimize project impact: here, we 
make the greatest use of existing infra-
structure (electrical or urban security 
poles, high-rise buildings and rooftops, 

vacant sites, etc.) and landscape features.  
Some 70% of Entel's infrastructure in ur-
ban areas is made up of antennas with 
built-in architecture, attached to build-
ings and microcells that blend with the 
urban landscape.

 	Carry out prior consultation with the 
surrounding communities and neigh-
bors who could be the focus of conflict. 
Explain the benefits of connectivity and 
inform them of the studies on electro-
magnetic network emissions and the as-
sociated regulations. 

Although results have been good, it is a job 
that requires an ongoing effort. In 2021 we 
implemented several awareness-raising and 
communication initiatives, some aimed at 
the contractors in charge of the facilities 
and others for the communities themselves.

New relationship-building 
guidelines

In 2021, in order to implement a unique way 
of relating to the communities in our areas 
of influence, we published the "Community 
Relations Guide for the Installation of Entel's 
Telecommunications Infrastructure". It is 
aimed at workers from contractor compa-
nies involved in Entel's antenna installation, 
and its own employees linked to these proj-
ects. It aims to inform and educate on how 
Entel manages community relations by ef-
fectively and transparently communicating, 
in line with its sustainability strategy. The 
guide also provides information on the ben-

efits of access to the telecommunications 
network, so they can be shared. 

Workshop for contractors

We conducted a series of community rela-
tions workshops for contractors to provide 
them with theoretical and practical tools to 
engage with the community in an appropri-
ate way, based on a common language and 
the provision of transparent and timely in-
formation, in order to prevent potential con-
flicts when installing infrastructure. A total 
of 11 hours of training were held over four 
days, with 85 contractors trained. 

Educational videos: 
Reality connectors

We produced three educational videos on 
Law 20,599 and the international standards 
that frame the installation of antennas, in 
order to debunk myths and communicate 
good practices.(1)  

GRI 413-1/ 413-2

(1) The videos can be found here:

See more

https://youtu.be/t3hpnXeu38U; https://youtu.be/yV-x9kzsrec y https://youtu.be/EoKiVNtcnG4. 
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Talks for communities

We organize field and virtual talks with au-
thorities, regulators and communities in the 
northern, central, southern and extreme ar-
eas of Chile, to listen to their requirements 
for services, learn about their needs and 
reach agreements.

Community interaction 
for infrastructure 
installation in 2021

Throughout the year as part of our Mobile In-
frastructure Program, we interacted with 26 
communities in Chile. There were two cases 
where a community or neighborhood group 
objected to the work to be carried out. Both 
were successfully resolved:

	 A neighborhood group opposed work in an 
area of Temuco, and was backed by a dis-
trict counselor. After meeting with them 
to discuss the project and its benefits, it 
was decided to relocate it to a fire station 
near the original location. 

	 After installing a light support structure in 
the town of El Estero (Lake Rapel), a small 
group of people from the community pro-
tested, even burning the structure. They 

Community management 

cited dangers to health and non-com-
pliance with Law 20,599. Since it was 
impossible to resume construction and 
services, we met with the sector's neigh-
borhood councils to explain the benefits 
of the project, which would allow them to 
connect to the 4G network. This was es-
pecially important for the young people in 
the surrounding area, who were unable to 
participate in remote classes. We were fi-
nally able to resume reinstatement work. 
The site was active at the time of writing.

In Peru, new towers are deployed with En-
tel teams or with passive infrastructure 
providers (TowerCo). As required by law, 
prior negotiations must be carried out with 
the neighboring farming communities. In 
2021, two sites were assigned to TowerCo, 
whose representatives negotiated with the 
communities of Ayllopongo (department 
of Cusco) and Cochatama (department of 
Huánuco). The transportation network ex-
pansion project, meanwhile, required the 
rollout of the La Esperanza-Casa Grande 
fiber optic link (department of La Libertad), 
where we engaged with the Casa Grande 
sugar company. There were no conflicts or 
social incidents. When that does happen, 
our procedure includes awareness talks, 
delivery of supporting documents issued 
by the WHO and an option to modify the 
technical project. 

Encouraging education
Fostering education in science, technology, 
engineering and mathematics amongst chil-
dren, young people and women has become 
a fundamental pillar of Entel's sustainability 
strategy. It is very important to us that more 
and more young people become interested 
in and explore these areas, especially wom-
en, who are often left on the sidelines.  This 
is why in 2021 were be part of three STEAM 
initiatives(2):

Entel participated in the fifth annu-
al Kodea Foundation contest, which 
rewards digital talent in schools. In 
2021, for the first time it included a 
training program with workshops 
to guide students and teachers in 
the process of turning their ideas 
into innovative technology-based 
solutions, an event in which some 
of our employees participated. The 
winners from each region attended 
the final in Santiago, where Entel 
experts also participated as judges.

"Los Creadores" prize

(2)Acronyms for science, technology, engineering, art 
and mathematics.
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Fundación Tremendas, a collaborative platform that seeks to showcase the tal-
ent of girls and young women, launched the Atómicas academy, a virtual, free 
event that invites women between the ages of 12 and 25 from Latin America and 
the Caribbean to discover their interests in astronomy, biology, technology and 
robotics, through workshops and classes taught by experts. Entel executives 
were part of the teaching staff in 2021. Afterwards, mentors from Entel sup-
ported the participants in developing their projects.

Atómicas Academy

Entel and Lab4U - which creates applications to facilitate science education - 
implemented a pilot project in four schools from the Belén Educa Foundation 
so that teachers and students can access tools and activities and deepen their 
knowledge of their specialties.

Lab4U project

Voluntary work funds in 2021 SIM cards donated to 27 
insitutions in 2021

CLP 47,280,000 21,339

Figures
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8.3

At Entel, aware of the challenges facing the 
planet, we seek to conduct our activities in 
an environmentally friendly manner, in line 
with our Environmental Policy.1 Due to the 
characteristics of the company's operations 
and their most significant impacts, the most 
important environmental initiatives relate to 
energy efficiency and managing the waste 
we generate throughout our marketing and 
after-sales chain.

As part of the Conscious Transformation 
component of Entel's sustainability strategy, 
we set ourselves the challenge of improving 
the eco-efficiency of our operations. With 
this in mind we are developing an environ-
mental management system for our opera-
tions in Chile, with which we hope to better 
control the environmental impacts of our 
activities, with a focus on prevention to ad-
dress the risks and opportunities posed by 
climate change.

Energy efficiency
Networks and data centers account for the 
greatest consumption of electricity in our 
operations. We have set ourselves the goal 
of increasing the energy efficiency of these 
facilities as data traffic grows, and of includ-
ing more renewable energies in our matrix.  

A portion of the USD 800 million raised by 
the green, social bond that Entel placed in 
2021 will be allocated to investmenting in 
renewable energies to power our network. 
We have already made progress here. We 

(1) Available at:

	 More efficient ventilation

	 Implementing air confinements 
to reduce the energy consumption 
of air conditioning fans.  

	 Sixty-five percent of energy 
consumption is from renewable 
energies.

Managing energy efficiency 
in networks in 2021

To manage the networks, we use a series 
of indicators relating data traffic volume 
to factors such as quality, available and 
deployed capacities and resource usage, 
including electricity, which are reviewed in 
monitoring committee meetings. This prac-
tice is enhanced by the annual energy effi-
ciency program that Entel's network team 
runs at all of its sites.
In 2021 we implemented several initiatives 
that had a positive impact on the energy 
consumption on the networks:

	 Implementing new features: We are car-
rying out an engineering process to im-
plement energy efficiency features in 3G 
and 4G technologies in Chile, to reduce 
consumption based on the traffic han-
dled by each cell. In this way, consump-
tion was reduced during off-peak hours, 
as were service operating costs. Overall, 
energy savings at the points of presence 
supported by this feauture came to 20%. 
This resulted in annual savings of USD 
392,000, equivalent to 3,564 kWh/year.

 
	 Increase in operating temperature: This 

was set at 28°C at 750 sites, which re-
duced the number of operating hours of 
the air conditioning equipment at each of 
the configured sites, with a consequent 
drop in energy consumption. This result-
ed in savings of USD 112,000, equivalent 
to 1,018 kWh/year.

	 Legacy equipment replacement: We shut 
down equipment with low traffic, migrat-
ing services to new, more efficient tech-
nologies. This generated savings of USD 
56,000, equivalent to 509 kWh/year.

In total we managed to save 2.48 GWh/year 
with the initiatives described above.

Network energy consumption reached 
189,599 MWh in 2021, an increase of less 
than 1% compared to 2020. Energy effi-
ciency measures averted a higher increase.

See more

Data Centers

GRI 102-11/ 302-1/ 303-3/ 305-1/ 305-2/ 305-3/ 306-1/ 306-2/ 306-3/ 306-4/ 306-5

 

	 Incorporating artificial intelligence 
into the consumption of energy on 
the network

	 Using software to 
	 deactivate network sectors when 

there is no traffic

	 Use of efficient technologies for 
the development of any network, 
fixed or mobile.

	 Adjusting air-conditioning to 
reduce electricity consumption

	 Changing hallogen 
	 lights for LEDs

Networks

have a park of 140 antennas powered by so-
lar energy, 19 powered by wind and 4 points 
of presence, each with 5Kw hydrogen cells 
as energy backup.  Additionally, in the lat-
est tender to supply electricity to our data 
centers and corporate buildings, in 2019, we 
included the use of duly certified renewable 
energies. This contract runs until 2022.

The sustainable bond funds will also help 
finance energy efficiency projects at the 
network and data center level, including:

https://entel.modyocdn.com/uploads/de7a90df-5f0a-4ae8-a084-f551ad3fd560/original/Politica_de_Gestio_n_Ambiental_04082020.pdf
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Managing energy efficiency 
in data center in 2021

Our data processing centers are measured 
by the international Power User Effective-
ness (PUE) standard and puts them on a par 
with the most efficient data centers in the 
world. In 2021 the average PUE was 1.75, un-
changed from the previous year.

Electricity consumption was 94,157.77 MWh, 
in line with 2020. Water consumption for our 
data center facilities came to 161,171 m3 in 
2021. Longovilo has groundwater use rights; 
the rest of the facilities are supplied by the 
drinking water network.

Energy 
consumption 

breakdown

International standards for 
energy and water efficiency 

Our corporate building at Titani-
um Park is pre-certified by the 
U.S. Green Building Council, which 
promotes the design, build and 
operation of environmentally and 
socially responsible buildings.

The sustainable construction de-
sign generates savings of close to 
20% of the consumption of similar 
buildings in the same sector.

Circular economy 
and education
At Entel we constantly monitor the waste 
generated throughout our value chain and 
take action to manage it responsibly, in ac-
cordance with the principles of the circular 
economy, as we are aware of the threat that 
improper disposal represents for our envi-
ronment and people's health. 

This work also involves suppliers, our main 
business partners, along with environmen-
tal organizations and companies with which 
we have formed alliances. We also strive to 
raise awareness in society about the impor-
tance of circular resource use, to which end 
we have designed high-impact campaigns. 

In-house circular 
economy programs

	 “Entel Zero Waste”

In 2021, the corporate recycling program 
continued, with less waste to recycle due 
to teleworking. The containers were nev-
ertheless maintained for the recycling 
of materials such as paper, PET bottles, 
aluminum cans, glass, batteries and cig-
arette butts. We also included the Ciudad 
de los Valles data center, and in total the 
corporate campaign handled 7.8 tons.

	 Electronic waste collection campaign

In 2021, we promoted two internal recy-
cling campaigns for electronic waste and 
furnishings of all sizes. More than 120 em-
ployees participated and we were able to 
recycle 5.7 tons.

Entel Chile energy consumption 
2021(Total: 314,663.23 MWh)

Electricity Diesel
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Network Admin and stores Data Centers Total

189,599.00

21,218.69

3,665.37 4,741.71

94,157.77

1280.69

287,422.14

27,241.09

70%
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21%
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	 Recycling of advertising material

With the support of MktGreen, at Entel 
we reuse the advertising material dis-
played on public roads. In 2021, 9,693.23 
m2 of advertising was printed, 8,229.79 
m2 were taken down and we were able to 
collect and recover 4,032.5 m2, which is 
equivalent to 1,774.3 kg not being sent to 
landfill. The recovery rate was 49% and 
CO2 offset came to 29%, equivalent to 
2,116.7 kg. 

Since its inception, this program has 
allowed us to collect more than 30,000 
m2 of advertising material, or 13 tons of 
waste and more than 16 tons of CO2 not 
released into the atmosphere.

Public campaigns to 
promote the circular economy

	 Campaign 
	 "The life of the planet is in your hands"
	
	 We continued with this campaign pro-

moting the repair of equipment in our 
ten stores with specialist assistance, re-
use through the purchase of pre-owned 
equipment - refurbished devices with 
Entel warranty - and electronic recycling 
through our collection network. The idea 
is to continue providing these options to 
our customers and to educate them to be 
more aware of the importance of repair-
ing, reusing and recycling. 

Figures

in-store e-recycling 
points

111

tons of waste
 recovered in 2021

2.814

pre-owned 
handsets sold 
in 2021.

18,865 

Figures

of the problems with devices brought by users to e)
service in 2021 were solved with a single interaction. 

Equipment repairs grew 7% over 2020.

70%
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	 Re-use Campaign

Entel conducted the second stage of its 
"Reutiliza" campaign, launched in 2020 to-
gether with Kyklos and the Centro Inclu-
sivo de Reciclaje (CiR) to collect unused 
electronic equipment for reconditioning 
and giving it to vulnerable students. In 
2021 there were more containers to de-
posit equipment and the number of mu-
nicipalities in the Metropolitan Region 
where it was possible to request home 
collection, went up from 15 to 33. 

	 Over the year more than 8,000 old elec-
tronic devices were received and checked 
to assess whether they should be re-
paired or recycled. In all, 1,359 devices 
were donated to 40 different educational 
institutions throughout Chile, such as 
the Escuela Italia (Los Niches, Curicó), 
Fundación Niño y Patria, Patricio Mekis 
school in Maipú, Fundación Levantemos 
Chile, Escuela Valle de Lumaco and Fun-
dación Familias Mundi Chile.

Along with helping students, we prevented 
more than 16 tons of electronic waste from 
reaching landfills.

The "Reutiliza" campaign 
received the "Sustainability 

Initiatives" prize in the 
"Reducing Inequalities" 

category, awarded by HUB 
Sustentabilidad.

Cellphones
589

CPUs
176

Tablets

Notebooks

20

574

Total donated
1,359

Donated devices
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	 Sponsorship of the Center for Inclusive 
	 Recycling (CiR)

	 With our support, CiR continues to oper-
ate in Maipú to recover and reuse more 
and more electronic waste, which is 
collected from homes, companies and 
schools in the Metropolitan Region. This 
center also has a strong social mission, 
employing people with cognitive disabil-
ities. In 2021, four CiR employees with 
disabilities were trained as speakers to 
continue promoting circular education in 
the communities.

	 Educational talks

	 Together with Kyklos, in 2021 we gave 
12 virtual lectures, attended by more 
than 2,300 students from 120 schools. In 
these instances, CiR experts and employ-
ees talked about the correct disposal of 
electronic waste. There were also face-
to-face activities, in which some 7,600 
students from 75 schools participated.

	 Reciclapp
	
	 We continue to work with the application 

connecting those who want to recycle. To 

promote it, we disseminate videos and 
explanatory posts through social me-
dia. We emphasized the types of waste 
received through the app by expanding 
the category for electrical and electron-
ic equipment waste. We also helped to 
promote the e-week recycling campaign, 
which was extended to more cities in 
Chile, recovering and recycling 1,094 kgs 
of electrical appliances. We handled a to-
tal of 2,991 kgs of electronic waste during 
the year through Reciclapp.

	 Program for corporate segment 
	 customers	

	 We extended this program, which has 24 
collection points at Entel's corporate cus-
tomers' facilities, for another year. Even 
though the flow of workers was lower due 
to capacity restrictions, we were able to 
collect 350 kgs of electronic waste.

	 Electronic recycling in Peru

	 Entel recovered 8,957.46 kilograms in 
2021, using 230 containers distributed 
nationwide. Since this campaign began in 
2016, a total of 220,783.64 kg have been 
collected.

Initiative

Entel 
Zero Waste 

Reusing advertising 
material from public roads

In-house campaign 
for recycling 
with employees

E-recycling in stores and 
container network across 
Chile 

Equipment Collection 
"Reutiliza" Campaign

Campaign for corporate 
segment customers

Recycling campaign in 
Peru

Reciclapp

Type of waste 
collected

Tons 
collected in 2021

Paper, PET bottles, aluminum cans, 
glass, batteries and cigarette butts

Old advertising material

Electronic waste and furnishing

Electronic waste

7.8 t

1.8 t

5.7 t

7.5 t

16.8 t

3 t

0.4 t

9 t
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Waste Management and Disposal / Entel Chile (kg)

Type of waste Type of treatment 2018 2019 2020 2021

Electronics (cellphones 
accessories, batteries etc.) Recycling programs 12,090 28,413 9,881 10,854

Derived from rollout 
and operation of network

Agreement with Ericsson which 
includes a sustainable waste 
management procedure

333,505 830,604 178,036 385,769

Plastics Recycling and waste operator 7,973 16,642 5,001 361

Paper Treatment plant             1,452 - - -

Cardboard Recycling 181,486 17,236 59,854 8.012

Dangerous (batteries, 
cells, battery banks) Treatment plant 29,214 14,271 50,855 80,274

Non-hazardous 
solid industrial Landfill 29,214 83,500 283,146 86,540

Emissions evolution (tons of CO2e)

Type of emission 2018 2019 2020 2021

Direct (Scope 1)             7,552.0              6,857.4           6,508.9           7,593.8

Indirect (Scope 2)        127,355.4           89,222.5         83,291.0         87,350.4

Other indirect emissions (Scope 3)           16,005.6              8,261.6         10,523.9         11,518.5

Total Footprint       150,913.1         104,341.5      100,323.8      106,462.7

Emissions category 
Scope 3

Emissions 
(tons CO2e)

Office paper 11.8

Importing and 
distribution of equipment 11,390.8

Air Travel 115.8

Environmental management

Carbon footprint
Since 2016, we have been measuring the 
direct and indirect greenhouse gas emis-
sions generated by our operations. For this 
calculation, information is provided by the 
Network, Data Center, Real Estate, Purchas-
ing and Logistics departments. 

Antennas 74%

Data Center 12%

Distribution of handsets 11%

Corporate buildings 1%

Owned stores 1%

Call Center 1%

Emmissions breakdown 2021 
by type of installation
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Market context
9.1

Chile
In 2021 the economy grew, driven by rapid 
progress in vaccine administration, a broad 
fiscal stimulus pack, and the short-term 
impact on consumption of extraordinary 
pension fund withdrawals. Growth in GDP 
was 11.7% for the year. Inflation rose 7% over 
2020, in the context of growing domestic 
demand and supply-side constraints. Re-
garding the stock market, the main indicator 
for the domestic market, the IPSA, closed 
the year up 3%.

As regards politics, in 2021 we saw a num-
ber of different electoral events, such as 
choosing members of the Constitutional 
Convention; the election of Regional Gov-
ernors; municipal elections; parliamentary 
elections (which resulted in an equalized 
Congress); and presidential elections, with 
Gabriel Boric, a member of the Apruebo 
Dignidad coalition, elected president. 

On regulatory matters, in the early months 
of 2021, the 5G tenders launched in 2020 
were resolved, with the allocation of 20 
MHz on the 700 band to WOM, 30 MHz on 
the AWS band to WOM, 50 MHz to Telefóni-
ca (Movistar), Entel and WOM on the 3.5 GHz 
band spectrum. These three tenders were 
resolved through a bidding process ( finan-
cial bid for spectrum allocation after a tie in 
the technical projects of the bidders); and 
through direct allocation of 400 MHz of 26 
GHz spectrum to Claro (in 34 municipali-
ties), Entel (in 20 municipalities) and Wom 
(15 municipalities). After ex-ante control 
of legality by the Comptroller's Office and 

subsequent notification to the concession-
aires, the Concession Decrees for the 700 
MHz, AWS and 3.5 GHz bands were published 
in the official gazette in October. On publi-
cation of the decrees, the concessionaires 
started the process of authorizing the in-
frastructure to comply with the technical 
project of the bidding process. Finally, in 
December, through an act headed by the 
President of the Republic, the commercial 
use of 5G technology was authorized. Entel 
then began to offer 5G connectivity to its 
customers. 

The telecommunications industry remains 
highly competitive, focusing on free sec-
ond lines and substantial increases in GB. 
The importance of the sector has increased 
since the onset of the Covid-19 pandemic, 
with connectivity and technology playing 
a crucial role in people's lives. The market 
currently has a high number of active con-
tracts. Data traffic, the number of connec-
tions, and service penetration show good 
performance and growth over the year. 
The trend towards a more agile operation 
through the sale of infrastructure and 
network rollout continues, opening up to 
shared models. There has also been a mi-
gration to digital platforms, driven by the 
growth of e-commerce and the use of ap-
plications for entertainment purposes.
 
The residential sector was also boosted by 
the pandemic, with strong competition and 
aggressive pricing, accelerating the rollout 
of fiber optics to the home by operators.
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A joint venture was announced in 2021, be-
tween VTR and Claro Chile, a partnership 
which aims to form a new company which 
will allow both companies to compete in the 
development of fifth generation technology, 
focusing on delivering internet services with 
a 5G signal and fiber optic connection.

This year Chile became the first country in 
the region to allocate spectrum for 5G tech-
nology, following a bidding process that be-
gan in 2020. The process included a demand 
for greater access to rural and underserved 
communities, as well as to strategic loca-
tions identified by the authority. 

Based on estimates, the telecommunica-
tions sector grew by around 7.4%, year-on-
year, in organic revenue, mainly due to: Mo-
bile Business (+8.4%, explained by handsets 
+20.9% and mobile services +3.6%); Fixed 
Business (+6.1%, driven by business services 
+10.4% and Home fixed service +3.5%). 

Peru

As in the previous year, 2021 was affected 
by restrictions arising from the new waves 
of Covid-19 and the political uncertainty ac-
centuated by the general elections, result-
ing in the exchange rate reaching historic 
highs of 4.15 soles per dollar. The start of 
mass vaccination in the second half of the 
year made it possible to reduce these re-
strictions and contribute to the recovery 
of economic activity. By the end of 2021, 
more than 70% of the eligible population 

Market context

had already received at least one dose of 
the vaccine. In spite of this, GDP is expect-
ed to grow by 13.4% in 2021, mainly due to a 
statistical rebound from 2020 (a fall of -11% 
as a result of the almost total shutdown of 
the economy in the second half of the year). 

Along with the economy as a whole, the tele-
communications sector in Peru recovered 
following the easing of the confinement 
measures and restrictions on economic 
activities. With the exception of February, 
for most of the year normal retail activities 
were continued, together with the porting 
and activation of new mobile lines and fixed 
accesses.  Additionally, a high revolving rate 
was observed in the second half of the year, 
when postpaid subsidies were resumed. 
Residential services saw an acceleration in 
the deployment of fiber in Lima by opera-
tors.

For regulatory matters 2021 was a challeng-
ing year. In terms of spectrum, in the first 
few months of the year the company ob-
tained the authorizations to provide fixed 
and mobile 5G services in the 3.5Ghz band.  

Mobile sector revenue is estimated to in-
crease by 24% to December 2021, thanks 
mainly to 69% growth in handsets and 9% in 
services, both recovering from the months 
of total restriction in sales due to the state 
of emergency in 2020. Fixed home services 
are expected to grow by 5%, mainly due to 
higher broadband revenue (+13%), while pay 
TV revenue is expected to fall -1%, and fixed 
telephony revenues, -6%.
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Consolidated 
results (CLP 
million)

2021 2020 % 
Change

2021 
Organic

2020 
Organic

% 
Change

Total Revenue 2,460,119 2,147,484 14.6% 2,438,513 2,104,763 15.9%

EBITDA 772,452 684,232 12.9% 750,845 641,511 17.0%

Ebitda Margin 31.40% 31.86% 30.79% 30.48%

Operating profit 294,375 212,469 38.5% 273,018 169,748 60.8%

Net Interest Expense -109,031 -91,641 19.0%

Exchange rate and 
adjustment of units of 
account

-66,713 -26,874 148.2%

Pre-tax 
results 118,630 93,954 26.3%

Taxes -43,655 -9,488 360.1%

Annual Profit 74,975 84,466 -11.2%

Note: Organic excludes sale of infrastructure.

equipment margins, "Entel Residential", as-
sociated with fiber services, and the busi-
ness of infrastructure to other operators. 
This was partially offset by an increase in 
advertising and marketing costs, operating 
costs and administrative expenses.

EBITDA for mobile and fixed operations in 
Peru came to ThUS$172,341, an increase 
of 50.4% compared to the previous year, 
while organic EBITDA was up 68.8%. Per-
formance is largely due to the increased 
operational scale, together with higher 
margins in mobile services, higher mar-
gins in mobile tele-education services 
and a significant increase in equipment 
margins, partially offset by higher channel 
costs associated with increased activity 
and operational costs. 

Consolidated operating income rose to 
$294,375 (+38.5%) and organic income came 
to $273,018 (+60.8%). Depreciation and 
amortization increased by Ch$6,315 million 
(+1.3%) in comparison with the same period 
of 2020. In Chile, depreciation increased 
3.9%, due mostly to expanding the mobile 
and fiber optic network to the home, and 
consumer installations of fixed network 
projects. There was a fall in Peru due to the 
effect of the devaluation of the Peruvian sol 
against the Chilean peso. In source curren-

2021 Results
9.2

cy, there was an 11% increase in Peru, linked 
to network rollout and IT developments 
mainly relating to digital transformation. 

Non-Operating Income posted a loss at 
the end of 2021 of Ch$175,744 million, up 
48.3% with respect to 2020 (-Ch$118,515). 
This was mainly due to higher indexation 
unit expenses (unidad de fomento U.F.) 
affected by higher inflation, and lower in-
terest earned on financial instruments due 
to lower interest rates. There were also 
higher financial expenses, due mainly to 
the net cost of debt restructuring, where 
there was a loss of Ch$17,368 million pesos, 
corresponding to the net effect on results 
of the operation where the company repur-
chased a bond debt (USD$800 million) and 
simultaneously issued a new bond for the 
same amount, maturing in 2032. This trans-
action was completed in September of this 
year. It should be noted that the issuance of 
the new bond in the international markets 
resulted in a lower interest rate and an ex-
tension of the maturities of the obligations 
from 2024 to 2032.

Net income posted a gain of Ch$74,975 mil-
lion, down compared to 2020, due to higher 
taxes related to the increase in the peso/
dollar exchange rate in 2021, affecting for-
eign investments, compared to a decrease 
in the peso/dollar exchange rate in 2020.

Substantial increase in mobile customers, 
Revenue and EBITDA

Consolidated revenue came to Ch$2,460,119 
million, an increase of 14.6% over FY2020. 
Organic revenue was up 15.9% vs. 2020, 
driven by growth in revenue from mobile 
services and equipment in Chile (16.8%) 
and Peru (+22.3%), residential "Entel Fi-
bra" services (+95%) and a recovery in fixed 
services in the Corporate and Enterprises 
segments (+4.6%), boosted by Digital/IT 
services (+8.8%). 

Consolidated EBITDA came to Ch$772,452 
million, year-on-year growth of 12.9%. Or-
ganic EBITDA grew 17% compared to 2020, 
driven by the performance of both Chile 
and Peru in the mobile business in the con-
sumer segment and in the enterprises and 
corporations segment, positively impacted 
by the education industry, associated with 
the pandemic, and to a lesser extent by in-
creased margins in infrastructure sales ser-
vices and "Entel Residential". 

EBITDA for mobile and fixed operations 
in Chile came to Ch$635,028 million, up 
10% over 2020, with organic EBITDA at 
Ch$614,279 million, up 12.3% over the pre-
vious year. This is due to better margins 
in mobile services in all segments, mobile 
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Investments totaled Ch$445,467 million, 
an increase of 20.4% compared to 2020, 
which were affected that year by the health 
emergency and the uncertainty it created. In 
contrast, 2021 brought new challenges such 
as the awarding of bands for 5G services, 
which will involve an additional mandatory 
and commercial investment cost of approx-
imately $340 billion over 4 years. Resources 
in 2021 focused on the company's strategic 
areas, mainly on keeping up 4G mobile net-
work capacity with high quality standards, 
5G coverage and the expansion of the fiber-
to-the-home network.

Operating cash flow, at Ch$76,372 million, 
was down with respect to 2020, mainly due 
to payment of 5G licensing, higher working 
capital in line with increased commercial 
activity and increased investments.

Net financial debt increased 12.4% in 2021 
compared to year-end 2020, mainly due to 
extraordinary payments for 5G licensing 
and dividends. The positive evolution of the 
debt ratio (net financial debt over EBITDA 
was noteworthy, including IFRS16 liabilities) 
which, excluding the effect of the sale of 
towers on EBITDA, was 2.52 at December 
2021, an improvement on the 2.59 at the 
end of 2020. Entel has a strong liquidity 
position and no significant debt maturities. 
In September, debt obligations associated 
with international bonds were increased to 
a total of USD 800 million, seeing the early 
purchase of bonds issued in 2013 and 2014, 
with principal maturities between 2022 and 
2026. At the same time, we issued a new 
bond with a 10-year maturity, structured on 
sustainability criteria, becoming Entel's first 
issuance with this characteristic.

2021 Results
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GRI 
standard Contents

Page 
number or URL

Response, 
Explanation or Omission Verification

GENERAL DISCLOSURES

GRI 102: 
General Con-
tents

Organization Profile

102-1 Name of the organization 3

102-2  Activities, brands, products and services 36 - 38

102-3 Location of the headquarters 3

102-4 Location of the operations 146 - 149

102-5 Ownership and legal form 3, 30

102-6 Markets Served 36 - 38

102-7 Scale of the organization 7, 9,13,14,70

102-8 Information on employees and other workers 104 - 105

102-9 Supply chain 118

102-10 Significant changes in the organization and 
supply

No significant changes were 
observed in the organization and its 
supply chain during 2021.

102-11 Precautionary principle or approach 162

102-12 External Initiatives 11

102-13 Membership of associations 83

Strategy

102-14 Statement from senior decision-maker 7

Ethics and integrity

102-16 Values, principles, standards and norms of 
behavior 30 - 31

Governance

102-18 Governance structure 62.67

GRI Index:Essential Compliance

GRI 
standard Contents

Page 
number or URL

Response, 
Explanation or Omission Verification

GRI 102 
General Con-
tents

Stakeholder 
engagement 

102-40 List of stakeholder groups 23

102-41 Collective bargaining agreements 107 x

102-42 Identification and selection of stakeholders 23

102-43 Approachto stakeholder engagement 23

102-44 Key issues and concerns mentioned 11, 12, 39, 50

Reporting practice 

102-45 Entities included in the consolidated financial 
statements 11

102-46 Defining report content and topic Boundaries 11

102-47 List of material issues 11

102-48 Restatement of information

There are no restatements of 
information with respect to 
previous 
 reports.

102-49 Changes in reporting For 2021 no significant changes in 
reporting have been observed.

102-50 Reporting period 11

102-51 Date of most recent report 
The last report published covered 
the year January 1, 2020 to 
December 31, 2020.

102-52 Report drafting cycle 11

102-53 Touchpoint for questions on the report 3

102-54 Claims of reporting in accordance with the GRI 
Standards  11

102-55 GRI content index

102-56 External assurance 11
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GRI 
standard Contents

Page 
number or URL

Response, 
Explanation or Omission Verification

MATERIAL ISSUES				  

GRI 201 Economic performance				  

GRI 103
Management 
Approach

103-1 Explanation of the material issue and its coverage 7 - 8

103-2 The management approach and its components 7 - 8

103-3 Assessment 7 - 8

GRI 201-1 Direct economic value generated and distributed 24 x

GRI 201-2 Financial implications and other risks and opportunities 
arising from climate change 54

GRI 203 Indirect Economic Impact				     

GRI 103
Management 
Approach

103-1 Explanation of the material issue and its coverage 146 - 149

103-2 The management approach and its components 146 - 149

103-3 Assessment 146 - 149

GRI 203-1 Investments in infrastructure and supported services 146 - 149, 156

GRI 203-2 Significant indirect economic impact 49, 50, 88

GRI 204 Procurement Practices

GRI 103
Management 
Approach

103-1 Explanation of the material issue and its coverage 117

103-2 The management approach and its components 117

103-3 Assessment 117

GRI 204-1 Proportion of spending on local suppliers 119

GRI 205 Anti-corruption

GRI 103
Management 
Approach

103-1 Explanation of the material issue and its coverage 71 - 72

103-2 The management approach and its components 71 - 72

103-3 Assessment 71 - 72

GRI 205-1 Operations evaluated for risks relating to corruption 71 - 72

GRI 205-2 Communication and training on anti-corruption policies 
and procedures 73

GRI 205-3 Confirmed incidents of corruption and measures taken 71 - 72

GRI Index:Essential Compliance

GRI 
standard Contents

Page 
number or URL

Response, 
Explanation or Omission Verification

GRI 206 Anti-competitive Behavior 

GRI 103
Management 
Approach

103-1 Explanation of the material issue and its coverage 71 - 72

103-2 The management approach and its components 71 - 72

103-3 Assessment 71 - 72

GRI 206-1 Legal actions for anti-competitive behavior, anti-trust, 
and monopoly practices  72

GRI 207 Taxes				  

GRI 103
Management 
Approach

103-1 Explanation of the material issue and its coverage 25

103-2 The management approach and its components 25

103-3 Assessment 25

GRI 207-1 Tax approach 25

GRI 207-2 Tax governance, control and risk management

GRI 207-3 Stakeholder relations and handling of tax-related 
concerns

GRI 207-4 Tax report by country 25

GRI 302 Energy				  

GRI 103
Management 
Approach

103-1 Explanation of the material issue and its coverage 162 - 163

103-2 The management approach and its components 162 - 163

103-3 Assessment 162 - 163

GRI 302-1 Energy consumption within the organization 163 x

GRI 302-4 Reduction in energy consumption.
Compared to 2020, there was 
a 2.7% increase in energy con-
sumption.
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GRI Index:Essential Compliance

GRI 
standard Contents

Page 
number or URL

Response, 
Explanation or Omission Verification

GRI 303: Water and effluents (2018)			 

GRI 103
Management 
Approach

103-1 Explanation of the material issue and its coverage 54, 163

103-2 The management approach and its components 54.163

103-3 Assessment 54.163

GRI 303-1 Interaction with water as a shared resource 92, 93, 157

GRI 303-2 Management of water discharge-related impacts 

Entel does not discharge water 
from its operations outside of the 
disposal of municipal wastewater 
through the sewage system.

GRI 303-3 Water extraction 163

In 2021, Entel's water consump-
tion included water abstraction at 
the Longovilo Data Centre, to the 
tune of 22,656 m3. The other data 
centre facilities consumed 138,515 
m3 of water from the drinking 
water network. The corporate 
building, meanwhile, consumed 
37,437 m3 of drinking water from 
the mains. 

x

GRI 303-4 Water discharges

Entel does not discharge water 
from its operations outside of the 
disposal of municipal wastewater 
through the sewage system.

GRI 303-5 Water consumption 163

GRI 305 Emissions							     

GRI 103
Management 
Approach

103-1 Explanation of the material issue 
and its coverage 167

103-2 The management approach 
and its components 167

103-3 Assessment 167

GRI 305-1 Direct GHG emissions (scope 1) 167 x

GRI 305-2 Indirect GHG emissions (scope 2) 167 x

GRI 305-3 Other indirect GHG emissions (scope 3) 167

GRI 
standard Contents

Page 
number or URL

Response, 
Explanation or Omission Verification

GRI 306 Waste (2020)							     

GRI 103
Management 
Approach

103-1 Explanation of the material issue and its coverage 163

103-2 The management approach and its components 163

103-3 Assessment 163

GRI 306-1 Waste generation and significant impacts of waste 163 - 166

GRI 306-2 Managing significant impacts related to waste 163 - 167

GRI 306-3 Waste generated 167

GRI 306-4 Waste diverted from disposal 167

GRI 306-5 Waste directed to disposal 167 x

GRI 307 Environmental Compliance							     

GRI 103
Management 
Approach

103-1 Explanation of the material issue and its coverage 163

103-2 The management approach and its components  

103-3 Assessment 163

GRI 307-1 Non-compliance with environmental laws and regula-
tions

In 2021 there were no cases of 
non-compliance with current en-
vironmental legislation recorded.

GRI 308 Environmental assessment of suppliers 						    

GRI 103
Management 
Approach

103-1 Explanation of the material issue and its coverage 118

103-2 The management approach and its components 118

103-3 Assessment 118

GRI 308-1 New suppliers that were screened using environmental 
criteria 119

GRI 308-2 Negative environmental impact to the supply chain and 
action taken 119

GRI 401 Employment				  
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GRI Index:Essential Compliance

GRI 
standard Contents

Page 
number or URL

Response, 
Explanation or Omission Verification

GRI 103
Management 
Approach

103-1 Explanation of the material issue and its coverage 111

103-2 The management approach and its components 111

103-3 Assessment 111

GRI 401-1 New employee hires and employee     turnover 111

Turnover breakdown by gender for 
men and women: Entel Chile 0.9% 
y 1.2%; CC Chile: 8.6% y 5.9%; 
CC Peru 10.8% y 9.7%; Entel Peru 
Brand 1.13% y 0.95%.

x

GRI 401-2 Benefits for full-time employees that are not given to 
part-time or temporary employees 114

GRI 403: Occupational Health & Safety in the workplace 2018

GRI 103
Management 
Approach

103-1 Explanation of the material issue and its coverage 115

103-2 The management approach and its components 115

103-3 Assessment 115

GRI 403-1. Management system for health and safety at work 115

GRI 403-2 Hazard identification, risk assessment and incident 
investigation 115

GRI 403-3 Occupational health services 115

GRI 403-4 Worker participation, consultation and communication 
on health and safety at work 115

GRI 403-5 Worker training on occupational health and safety 116

GRI 403-6 Promoting workers' health 115

GRI 403-7
Prevention and mitigation of impact on the health and 
safety of  workers directly linked through commercial 
relationships

115

GRI 403-8 Coverage of the occupational health and safety manage-
ment system 115

GRI 403-9 Work-related injuries 116

GRI 403-10 Work-related ill health 116

GRI 
standard Contents

Page 
number or URL

Response, 
Explanation or Omission Verification

GRI 404 Training and Education

GRI 103
Management 
Approach

103-1 Explanation of the material issue and its coverage 111

103-2 The management approach and its components 111

103-3 Assessment 111

GRI 404-1 Average training hours per year per employee 112

GRI 404-2 Programmes to improve employee skills and transition 
assistance schemes

GRI 404-3 Percentage of employees who receive regular perfor-
mance and career development assessments. 112 x

GRI 405 Diversity and equal opportunities

GRI 103
Management 
Approach

103-1 Explanation of the material issue and its coverage 108

103-2 The management approach and its components 108

103-3 Assessment 108

GRI 405-1 Diversity of governance bodies and employees 65, 70, 105, 108 x

GRI 405-2 Ratio of base salary and remuneration of women versus 
men 110

GRI 406 Non-Discrimination

GRI 103
Management 
Approach

103-1 Explanation of the material issue and its coverage 108

103-2 The management approach and its components 108

103-3 Assessment 108

GRI 406-1 Incidents of discrimination and corrective action taken 72
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GRI Index:Essential Compliance

GRI 
standard Contents

Page 
number or URL

Response, 
Explanation or Omission Verification

GRI 407 Freedom of Association and Collective Bargaining

GRI 103
Management 
Approach

103-1 Explanation of the material issue and its coverage 25

103-2 The management approach and its components 25

103-3 Assessment 25

GRI 407-1 Operations and suppliers whose right to freedom of 
association and collective bargaining could be at risk 25

GRI 408 Child Labor

GRI 103
Management 
Approach

103-1 Explanation of the material issue and its coverage 25

103-2 The management approach and its components 25

103-3 Assessment 25, 118

GRI 408-1 Operations and suppliers at significant risk for incidents 
of child labor 118

GRI 409 Forced or Compulsory Labor

GRI 103
Management 
Approach

103-1 Explanation of the material issue and its coverage 25

103-2 The management approach and its components 25

103-3 Assessment 25

GRI 409-1 Operations and suppliers at significant risk for incidents 
of forced or compulsory labor 25

GRI 412 Human Rights Assessment

GRI 103
Management 
Approach

103-1 Explanation of the material issue and its coverage 25

103-2 The management approach and its components 25

103-3 Assessment 25

GRI 412-1 Operations subject to reviews or impact assessments on 
human rights 25

GRI 
standard Contents

Page 
number or URL

Response, 
Explanation or Omission Verification

GRI 413 Local Communities				  

GRI 103
Management 
Approach

103-1 Explanation of the material issue and its coverage 159

103-2 The management approach and its components 159

103-3 Assessment 159

GRI 413-1 Operations with local community engagement, impact 
assessments and development programs 160 - 161

GRI 413-2 Operations with significant actual and potential negative 
impacts on local communities 159

GRI 414 Social Assessment of Suppliers

GRI 103
Management 
Approach

103-1 Explanation of the material issue and its coverage 118

103-2 The management approach and its components 118

103-3 Assessment 118

GRI-414-1 New suppliers that were screened using social criteria 119

GRI 414-2 Negative social impacts in the supply chain and actions 
taken 119

GRI 415 Public Policy

GRI 103
Management 
Approach

103-1 Explanation of the material issue and its coverage 71

103-2 The management approach and its components 71

103-3 Assessment 71

GRI 415-1 Political contributions 

In 2021, in line with corporate 
policies and guidelines, no con-
tributions were made to political 
parties or political represen-
tatives.
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GRI Index:Essential Compliance

GRI 
standard Contents

Page 
number or URL

Response, 
Explanation or Omission Verification

Own material issue: GRI 417 Marketing and labeling				  

GRI 103
Management 
Approach

103-1 Explanation of the material issue and its coverage 18

103-2 The management approach and its components 39-43

103-3 Assessment 39-43

GRI 417-3 Incidents of non-compliance related to marketing 
communications

In 2021 there were no significant 
fines for non-compliance with 
current environmental legislation.

Own material issue: GRI 418 Customer privacy

GRI 103
Management 
Approach

103-1 Explanation of the material issue and its coverage 11, 100

103-2 The management approach and its components 100

103-3 Assessment 101

GRI 418-1 Substantiated complaints concerning breaches of 
customer privacy and loss of customer data 101

In 2021 there were no data privacy 
complaints from external parties 
received by the company or from 
regulators.

Own material issue: Network quality and dependability				  

GRI 103
Management 
Approach

103-1 Explanation of the material issue and its coverage 146 - 147

103-2 The management approach and its components 146

103-3 Assessment 146 - 148

Frequency and length of network interruptions 152

Own material issue: Consumer experience and wellbeing

GRI 103
Management 
Approach

103-1 Explanation of the material issue and its coverage 121

103-2 The management approach and its components 121 - 122.126 

103-3 Assessment 124

Satisfaction and interaction index by channel type 123

EPA Post-Attention Survey Results 123 X

GRI 
standard Contents

Page 
number or URL

Response, 
Explanation or Omission Verification

Own material issue: In-house culture and team well-being				  

GRI 103
Management 
Approach

103-1 Explanation of the material issue and its coverage 104

103-2 The management approach and its components 107, 114, 115

103-3 Assessment 105, 106, 109, 111 - 
113, 116

Average annual commitment 115

Own material issue: Digital innovation and business adaptation

GRI 103
Management 
Approach

103-1 Explanation of the material issue and its coverage 85

103-2 The management approach and its components 85 - 87

103-3 Assessment 85

Technological innovation initiatives and their direct and 
indirect impacts 85, 89 - 94

Own material issue: Digital divide and access to new technologies

GRI 103
Management 
Approach

103-1 Explanation of the material issue and its coverage 155

103-2 The management approach and its components 156 - 158

103-3 Assessment 158

Programmes to overcome access barriers to technology 
and digital skills among the general public and for those 
with difficulties in accessing technology.

157 - 158

Network points in rural and isolated areas 156

Own material issue:  Information security and cybersecurity				  

GRI 103
Management 
Approach

103-1 Explanation of the material issue and its coverage 95

103-2 The management approach and its components 96

103-3 Assessment 95 , 98

Cybersecurity training initiatives and number of workers 
trained 98 - 99
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Limited Independent Assurance Report
on Entel Chile's 2020 Integrated Annual Report

To the Shareholders and Board of Directors
Empresa Nacional de Telecomunicaciones S.A.
Independent Auditors’ Report

We have reviewed the information regarding certain sustainability indicators for Empresa Nacional de Teleco-
municaciones S.A., set out below for the year ended 31 December 2021, to be reported in its Integrated Report 
2021. Empresa Nacional de Telecomunicaciones S.A.'s management is responsible for reporting sustainabil-
ity indicators in accordance with the sustainability reporting standards of the Global Reporting Initiative (GRI 
standards), in its "core" compliance option. It is our responsibility to provide a statement of conclusion on the 
sustainability indicator information included and individualised below, based on our review.
Our review was conducted in accordance with auditing standards established by the American Institute of Certi-
fied Public Accountants (AICPA) AT-C Section 105, Concepts Common to All Attestation Engagements, and AT-C 
Section 210, Review Engagements. Such standards require us to plan and conduct the review so as to achieve 
limited assurance as to whether any significant modifications should be made to the sustainability indicators 
detailed below to bring them in line with the GRI standards in their "core" compliance option. A review has a sub-
stantially narrower scope than an examination, the purpose of which is to obtain a reasonable degree of assur-
ance as to whether the sustainability indicators detailed below are in accordance with "core" GRI standards, in all 
material respects, so that an opinion can be expressed. Accordingly, we express no such opinion. We consider 
that our review provides a reasonable basis for our conclusion.

We carry out the following procedures:

•  Work planning according to the relevance and volume of information of the selected Sustainability Indicators 
presented in the draft Integrated Report 2021;

• Interviewing various officials who provide information on the Sustainability Indicators selected for the Inte-
grated Report 2021;

• Evidence-based verification that the data for the selected Sustainability Indicators included in the Integrated 
Report 2021 are consistent with supporting documents and/or come from sources with verifiable back-up;

• Review of the wording of the Integrated Report 2021, ensuring that it does not mislead or misrepresent the 
information presented for the following Sustainability Indicators:
o 102-41 (DJSI) Collective bargaining agreements
o 201-1 Direct economic value generated and distributed
o 302-1 Energy consumption within the organisation
o 303-3 Water extraction
o Direct GHG emissions (Scope 1)
o 305-2 Direct GHG emissions (Scope 2)
o 306-5 Waste for disposal

o 401-1 (DJSI) New employee hires and employee
o turnover
o 405-1 (DJSI) Diversity in government bodies and employees
o  3.5.4 (DJSI) Management and employee talent
o 1.5.2 (DJSI) Consumer experience and wellbeing

In performing our review, we have complied with the independence and other ethical requirements set out in the 
Code of Professional Conduct, and have applied the AICPA's Quality Assurance Standards.

Based on our review, we are not aware of any material modifications that would need to be made to the Sus-
tainability Indicators information presented by Empresa Nacional de Telecomunicaciones S.A.'s 2021 Integrated 
Report for the year ended 31 December 2021, in order for it to comply with the Global Reporting Initiative's sus-
tainability reporting standards under the "core" compliance option.

Santiago, April 5, 2022
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Description of Entel S.A. Subsidiaries

Company 
Information

Consolidated Financial
Statments

Subsidiary and Affiliate
Companies

Articles of Incorporation

Independent Auditor’s Report

Consolidated Balance Sheets for Subsidiaries

Shareholders

Consolidated Financial Statements

Summary statements of comprehensive income for subsidiaries

Controllers

Notes to the Consolidated Financial Statements 

Summary Cash Flow Statements for Subsidiaries 

Company Structure

Ratio Analysis of Consolidated Financial 
Statements

Statement of Changes in Equity of Subsidiaries

Dividend Policy and Investment Policy

Certificate of Accounts Inspectors

Distributable Profits

Dividends per Share

Stock Market Presence

Summary of Transactions

Comparative Performance of Shares

Share Transactions

Financial Activities

Risk Factors

Insurance Commitments

Comments from Shareholders and the Directors´ Committee

Material Events 2021

Statement of Responsibility

Contents
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Articles of Incorporation

Entel Chile S.A. was incorporated as a cor-
poration by public deed, issued before no-
tary Jaime García Palazuelos in Santiago on 
August 31, 1964.

The company and its articles of incorpora-
tion were approved by Supreme Decree No. 
5,487, issued by the Ministry of the Treasury 
on December 30, 1964.

The relevant extract can be found on page 
381, No. 191, and the aforementioned decree 
on page 384, No. 192, of the Santiago Trade 
Register, dated January 18, 1965, and pub-
lished in the Official State Gazette on Jan-
uary 20, 1965. The company was declared 
legally established by Supreme Decree No. 
1,088, issued by the Ministry of the Treasury 
on April 4, 1966.

The company statutes have subsequently 
undergone a number of modifications to en-
sure compliance with Decree Law No. 3,500 
(1980) regarding the number and nationality 
of directors, the existence of alternative di-
rectors, increases in capital and expanding 
the areas in which the company operates.

As at December 31, 2021, the capital stock of 
Empresa Nacional de Telecomunicaciones 
S.A. was distributed in 302,017,113 single-se-
ries shares, fully subscribed and paid-in by 
its 2,243 shareholders.

The 12 largest shareholders of Entel S.A. are 
listed in the table below, together with the 
size of their shareholding and its percent-
age.

Name or Company Name Shares on 12/31/2021 % Share

1. INV  ALTEL LTDA                                             		  165,674,102 54.856%

2. AFP HABITAT S A 16,022,266 5.305%

3. BANCO DE CHILE ON BEHALF OF STATE STREET                   		  11,803,175 3.908%

4. AFP PROVIDA S.A.        		  11,644,354 3.856%

5. BANCO DE CHILE ON BEHALF OF CITI NA NEW YORK CLIE          		  10,689,614 3.539%

6. AFP CAPITAL S A  		  9,767,649 3.234%

7. BANCO SANTANDER ON BEHALF OF FOREIGN INVESTORS               		  8,241,635 2.729%

8. BANCO DE CHILE ON BEHALF OF NON-RESIDENT THIRD PARTIES  		  7,552,724 2.501%

9. LARRAIN VIAL S A  STOCKBROKERS                        		  5,817,984 1.926%

10. SANTIAGO STOCK EXCHANGE              		  5,386,174 1.783%

11. BANCHILE CORREDORES DE BOLSA S A                            		 4,481,729 1.484%

12. SANTANDER CORREDORES DE BOLSA LTD.                      		  3,143,514 1.041%

Others 41,792,193 13.838%

Total 302,017,113 100.000%

Information contained in the shareholder register as at December 31, 2021.
"There is no evidence in the company records of the existence of other majority shareholders outside the controlling shareholder."

Empresa Nacional de Telecomunicaciones S. A. and Subsidiaries
Company Information
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Empresa Nacional de Telecomunicaciones S. A. and Subsidiaries
Company Information

Controllers

In compliance with General Regulation 
No. 30, Inversiones Altel Ltda., Tax ID 
76.242.520-3, remains the controller of 
Entel without any change and 165,674,102 
shares, representing a 54.8559% stake in 
the Group. Inversiones Altel Ltda. is owned 
by Almendral Telecomunicaciones S.A., Tax 
ID 99.586.130-5, with a 99.9917%, share and 
Almendral S.A., Tax ID 94.270.000-8, with an 
ownership interest of 0.0083% and where 
Almendral Telecomunicaciones S.A. is whol-
ly owned by Almendral S.A.

The individuals and legal entities that di-
rectly and indirectly form part of the con-
trolling group are as follows:

Tax ID Shareholder Controlling Group of Almendral S.A. Shares (%)

96.878.530-3 Inversiones Nilo S.A. (*) 1,235,926,704 6.86%

96.895.660-4 Inversiones El Rauli S.A. 946,366,424 5.25%

96.969.110-8 Forestal Cañada S.A. 774,109,283 4.30%

79.770.520-9 Forestal y Pesquera Copahue S.A. 606,020,425 3.36%

96.800.810-2 Inmobiliaria Canigue S. A. 388,766,998 2.16%

90.412.000-6 Minera Valparaíso S.A. 384,296,690 2.13%

96.791.310-3 Inmobiliaria Teatinos S. A. 288,164,056 1.60%

95.980.000-6 Forestal O´Higgins SA 505,349,730 2.80%

81.358.600-2 Cominco S.A. 206.601.992 1,15%

96.878.540-0 Inversiones Orinoco S. A. 192,109,370 1.07%

81.280.300-K Viecal S.A. 126,871,904 0.70%

79.621.850-9 Forestal Cominco S.A. 104,994,454 0.58%

77.320.330-K Inversiones Coillanca Limitada 67,401,166 0.37%

96.656.410-5 Bice Vida Compañía de Seguros 29,195,853 0.16%

4.333.299-6 Patricia Matte Larrain 6,462,746 0.04%

6.598.728-7 Bernardo Matte Larraín (*) 4,974,342 0.03%

4.436.502-2 Eliodoro Matte Larraín (*) 4,920,302 0.03%

Matte Group (17) 5,872,532,439 32.59%

Tax ID Shareholder Controlling Group of Almendral S.A. Shares (%)

Information contained in the shareholder register as at December 31, 2021.

77.302.620-3 Inversiones Teval S.A. 1,738,677,957 9.65%

77.677.870-2 Inversiones Los Almendros Limitada 421,239,288 2.34%

3.931.817-2 Eduardo Fernández León 18,100,000 0.10%

76.086.315-8 Inversiones C R Limitada 8,912,851 0.05%

Fernández León Group (4) 2,186,930,096 12.14%

96.950.580-0 Inversiones Huildad SPA. 1,526,191,700 8.47%

87.866.800-6 Inversiones Lota Green SPA. 415,084,403 2.30%

Hurtado Vicuña Group (2) 1,941,276,103 10.77%

79.619.200-3 Consorcio Financiero S.A. (*) 912,212,094 5.06%

99.012.000-5 Cía. De Seguros de Vida Consorcio 750,424,284 4.16%

96.579.280-5 CN Life Compañía de Seg. De Vida S. A. 102,431,278 0.57%

Consortium Group (3) 1,765,067,656 9.80%

85.127.400-6 Inmobiliaria Escorial Ltda. 464,431,708 2.58%

76.503.333-0 Inversiones Rapel Ltda. 141,221,944 0.78%

79.737.090-8 Andromeda Inversiones Ltda. 136,633,769 0.76%

78.136.230-1 Santa Rosario de Inversiones Ltda. 85,463,040 0.47%

79.942.850-4 Inversiones El Manzano Ltda. 82,360,247 0.46%

79.934.710-5 Inversiones Marchigue Ltda. (*) 56,177,702 0.31%

77.740.800-3 Inversiones La Estancia Ltda. 45,226,047 0.25%

79.933.390-2 Andacollo de Inversiones Ltda. 38,996,296 0.22%

77.174.230-0 Inversiones Los Ciervos Ltda. (*) 5,936,539 0.03%

96.932.040-1 Los Boldos S.A. 4,170,190 0.02%

79.966.130-6 Inmobiliaria e Inversiones Santa Sofía Ltda 4,110,485 0.02%

76.452.873-5 Soc. Colectiva Civil Inversiones Los Nogales (*) 357,537,311 1.98%

78.130.310-0 Andaluza Sociedad de Inversiones Limitada 4,099,022 0.02%

76.073.008-4 La Esperanza S. A. 4,099,022 0.02%

4.431.346-4 Maria Teresa Valdes Covarrubias 3,299,023 0.02%

96.928.240-2 Santo Domingo de Inversiones S. A. 3,079,761 0.02%

77.863.390-6 Cerro Colorado de Inversiones Ltda. 3,079,761 0.02%

96.561.610-1 Inmobiliaria Estoril S.A. 124,619 0.00%

79.937.930-9 Inmobiliaria Santoña Ltda 43,109 0.00%

Grupo Izquierdo Menéndez  (19) 1,440,089,595 7.99%
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96.949.800-6 Inversiones Green Limitada 438,537,590 2.43%

76.416.848-8 Allegra SpA 154,435,553 0.86%

76.421.231-2 Solariat Chile SpA 11,764,007 0.07%

76.416.849-6 Flomanju SpA (*) 154,435,553 0.86%

76.421.241-k Floridest Chile SpA. 11,764,007 0.07%

76.416.851-8 Pifemarno SpA  (*) 141,184,513 0.78%

76.421.235-5 Bluedar Chile SpA 11,764,007 0.07%

Grupo Gianoli (7) 923,885,230 5.13%

Tax ID Shareholder Controlling Group of Almendral S.A. Shares (%)

Controlling Group  (52) 14,129,781,119 78.42%

Minor shareholders 3,887,798,012 21.58%

Total  18,017,579,131 100%

(*)  With shares held by stockbrokers

Individual members 
of the controlling group.

As set out in Title XV of Law No. 18,045, as 
of October 14, 2021, the companies owning 
shares representing 78.24% of the voting 
capital are listed below.

Grupo Matte

Control of the Company is exercised by vir-
tue of a control and joint action agreement 
entered into with Forestal O'Higgins S.A. and 
other companies. It is expressly stated for 
the record that the aforementioned con-
trol and joint action agreement takes into 
account limitations to the free disposition 
of the shares. Other members of the Larraín 
Matte-, Matte Capdevila- and Matte Izquier-
do families are listed after the controller, in 
the manner and proportions shown below:

Patricia Matte Larraín, Tax ID 4.333.299-6 
(6.49%) and her children María Patricia Lar-
raín Matte, Tax ID 9.000.338-0 (2.56%), María 
Magdalena Larraín Matte, Tax ID 6.376.977-0 
(2.56%), Jorge Bernardo Larraín Matte, Tax 
ID 7.025.583-9 (2.56%).
Eliodoro Matte Larraín, Tax ID 4.336.502-
2 (7.22%) and his children Eliodoro Matte 
Capdevila, Tax ID 13.921.597-4 (3.26%), 
Jorge Matte Capdevila, Tax ID 14.169.037-K 
(3.26%), and María del Pilar Matte Capdevila, 
Tax ID 15. 959.356-8 (3.26%).  

Bernardo Matte Larraín, Tax ID 6.598.728-
7 (8.05%) and his children Bernardo Matte 
Izquierdo, Tax ID 15.637.711-2 (3.35%), 
Sofía Matte Izquierdo, Tax ID 16.095.796-4 
(3.35%), and Francisco Matte Izquierdo, Tax 
ID 16.612.252-K (3.35%).

The individuals identified above are related 
by blood to the same corporate group.

Grupo Fernández León

a) Inversiones Los Almendros Ltda, whose 
ultimate controllers are Eduardo Fernán-
dez León, Tax ID No. 3.931.817-2, Valerie 
Mac Auliffe Granello, Tax ID No. 4.222.315-
8, Eduardo Fernández Mac Auliffe, Tax ID 
No. 7.010.379-6, Tomás Fernández Mac Au-
liffe, Tax ID No. 7.010.380-K, and María José 
Cruzat Ochagavía, Tax ID No. 9.907.684-6. 
010.380-K, and María José Cruzat Ochaga-
vía, RUT 9.907.684-6, with 4.356%, 3.061%, 
46.232%, 46.247% and 1.01% of direct and 
indirect participation in the capital stock, 
respectively.

b) Inversiones Teval S.A., whose ultimate 
controllers are:

•  Grupo Fernández León, comprising Edu-
ardo Fernández León (Tax ID 3.931.817-
2), Valerie Mac Auliffe Granello (Tax ID 
4.222.315-8), Eduardo Fernández Mac Au-
liffe (Tax ID 7.010.379-6), Tomás Fernández 
Mac Auliffe (Tax ID 7.010.380K) and María 

José Cruzat Ochagavía (Tax ID 9.907.684-
6) with 4.510%, 3.614%, 20.781%, 20.832% 
and 0.036% indirect shares of the compa-
ny’s capital, respectively.

•   Grupo Garcés Silva, comprising José 
Antonio Garcés Silva, Tax ID 3.984.154-1, 
María Teresa Silva Silva, Tax ID 3.717.514-5, 
María Paz Garcés Silva, Tax ID 7.032.689-
2, María Teresa Garcés Silva, Tax ID 
7.032.690-6, José Antonio Garcés Silva, 
Tax ID 8.745.864-4, Matías Alberto Garcés 
Silva, Tax ID 10.825.9833 and Andrés Ser-
gio Garcés Silva, Tax ID 10.828.517-6, with 
3.505%, 0.67%, 9.165%, 9.165%, 9.165%, 
9.165% and 9.165% indirect shares of the 
company’s capital, respectively.

c) Inversiones CR Ltda., whose ultimate 
controlling shareholders are Eduardo 
Fernández León, Tax ID No. 3.931.817-2, 
Valerie Mac Auliffe Granello, Tax ID No. 
4.222.315-8, Eduardo Fernández Mac Au-
liffe, Tax ID No. 7.010.379-6, Tomás Fernán-
dez Mac Auliffe, Tax ID No. 7.010.380-K, with 
52.78%, 35.10%, 6.06% and 6.06% of direct 
participation in the capital stock, respec-
tively.

d) Eduardo Fernández León,  Tax ID 
3.931.817-2 on December 29, 2020 directly 
acquired 18,100,000 shares representing 
0.1% of the Capital Stock.  

Empresa Nacional de Telecomunicaciones S. A. and Subsidiaries
Company Information
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Grupo Hurtado Vicuña 

José Ignacio Hurtado Vicuña, Tax ID 
4.556.173-9, María Mercedes Hurtado 
Vicuña, Tax ID 4.332.503-5, María Victoria 
Hurtado Vicuña, Tax ID 4.332.502-7, Juan 
José Hurtado Vicuña, Tax ID 5.715.251-
6, José Nicolás Hurtado Vicuña, Tax ID 
4.773.781-8, and Pedro José Hurtado 
Vicuña, Tax ID 6.375.828-0, directly and indi-
rectly, and in equal percentages, control the 
companies through which Grupo Hurtado 
acts as member of the controller Almendral 
S.A. (Inversiones Huildad SpA,  Inversiones 
Lota Green SpA).

Grupo Consorcio 

a) Consorcio Financiero S.A., whose ulti-
mate controllers are: 
•  P&S S.A., with a share of 42.02% of the 

company’s capital. P&S S.A. is controlled 
in equal percentages with a joint direct 
and indirect share of 82.07% of the com-
pany’s capital, by José Ignacio Hurtado 
Vicuña (Tax ID 4.556.173-9), María Mer-
cedes Hurtado Vicuña (Tax ID 4.332.503-
5), María Victoria Hurtado Vicuña (Tax ID 
4.332.502-7), Juan José Hurtado Vicuña 
(Tax ID 5.715.251-6), José Nicolás Hurta-
do Vicuña (Tax ID 4.773.781-8) and Pedro 

José Hurtado Vicuña (Tax ID 6.375.828-0).

•   Banvida S.A., with a share of 42.02% of 
the company’s capital. Inversiones Teval 
S.A. is controller of Banvida S.A. with a 
share of 80.93% of the company’s capital.

b) Compañía de Seguros de Vida Consorcio 
Nacional de Seguros S.A.,  whose ultimate 
controllers are the same as for Consorcio 
Financiero S.A., through which they hold a 
99.86% share of capital of the former.

c) CN Life Compañía de Seguros de Vida 
S.A., whose ultimate controllers are the 
same as for Consorcio Financiero S.A., 
through which they hold a 100% share of 
capital of the former.

Grupo Izquierdo Menéndez 

a) Inmobiliaria Santona Ltda., whose ul-
timate controllers are Vicente Izquierdo 
Menéndez, Tax ID 5.741.891-5, and María Vir-
ginia Taboada Bittner, Tax ID 6.834.545-6, 
with 93.02% and 6.98% direct shares of the 
company’s capital, respectively. 

b) Inmobiliaria Escorial Ltda., whose ul-
timate controller is Fernando Izquierdo 
Menéndez, Tax ID 3.567.488-8 (59.764%), Ida 

Ester Etchebarne Jaime, Tax ID 5.418.932-K 
(39.246%), Agustín Izquierdo Etchebarne, Tax 
ID 9.156.812-8 (0,198%), Fernando Jose Izqui-
erdo Etchebarne, Tax ID 9.156.8276 (0.198%), 
Francisco Izquierdo Etchebarne, Tax ID 
12.027.838-K (0.198%), Maria de los Angeles 
Izquierdo Etchebarne, Tax ID 12.027.835-5 
(0.198%), Cristián Tomás Izquierdo Etche-
barne, Tax ID 15.642.698-9 (0,198%).

c) Inversiones El Manzano Ltda, whose ul-
timate controlling shareholders are Diego 
Izquierdo Menéndez, Tax ID 3.932.428-8, 
with 95.48% of the capital stock, María Is-
abel Reyes, Tax ID 5.748.650-3, with 3.58% 
of the capital stock, Diego José Izquierdo 
Reyes, Tax ID 17.402. 993-8, with 0.23% 
of the capital stock, Pablo José Izquierdo 
Reyes, RUT 17.402.994-6, with 0.23% of the 
capital stock, María Isabel Izquierdo Reyes, 
RUT 18.018.196-2 with 0.23% of the capital 
stock and María Alejandra Izquierdo Reyes, 
RUT 18.636.111-3 with 0.23% of the capital 
stock.

d) Andacollo de Inversiones Ltda.,, whose 
ultimate controllers are Gonzalo Izquierdo 
Menéndez, Tax ID 3.567.4845, and Luz María 
Irarrázaval Videla, Tax ID 5.310.548-3, with 
99.99% and 0.01% direct shares of the com-
pany’s capital, respectively. 

e) Santo Domingo de Inversiones S.A.,, 
whose ultimate controllers are Rosario 
Izquierdo Menéndez, Tax ID 5.548.438-4, 
and Santiago Izquierdo Menéndez, Tax ID 
5.742.959-3, with 99.79% and 0.21% direct 
shares of the company’s capital, respective-
ly. This company was taken over by Santa 
Rosario de Inversiones Ltda.

f) Andrómeda Inversiones Ltda., whose fi-
nal controller is Roberto Izquierdo Menén-
dez, Tax ID 3.932.425-3, with 27.68%, 
María Teresa Valdés Covarrubias, Tax ID 
4.431.346-4 with 4.58%, Roberto Izquier-
do Valdés, Tax ID 9.099.538-3 with 11.29%, 
Francisco Rodrigo Izquierdo Valdés, Tax ID 
9.099.540-5 with 11.29%, Francisco Rodrigo 
Izquierdo Valdés, Tax ID 9.099. 540-5 with 
11.29%, Luis Eduardo Izquierdo Valdés, Tax 
ID 9.099.537-5 with 11.29%, José Manuel 
Izquierdo Valdés, Tax ID 9.968.191-8 with 
11.29%, María Teresa Izquierdo Valdés, Tax 
ID 9.099.215-5 with 11.29%, María Josefina 
Izquierdo Valdés, Tax ID 9.099.218-K with 
11.29% of the capital stock.

g) Santa Rosario de Inversiones Ltda.,, 
whose ultimate controllers are Rosario 
Izquierdo Menéndez, Tax ID 5.548.438-4 
and Santiago Izquierdo Menéndez Tax ID 
5.742.959-3 with 99.79% and 0.21% direct 
shares of the company’s capital, respec-
tively. 

h) Inversiones La Estancia Ltda.,, whose 
ultimate controller is María del Carmen Iz-
quierdo Menéndez, Tax ID 5.548.409-0 with 
a 99.99% of the company’s capital.

i) Inversiones Los Ciervos Ltda.,, whose ul-
timate controller is Diego Izquierdo Menén-
dez, Tax ID 3.932.428-8 with a 99% share 
and María Isabel Reyes, Tax ID 5.748.650-3 
with a 1% share of the company’s capital. 

j) Inmobiliaria Estoril S.A. whose ultimate 
controllers are: Matías Izquierdo Menéndez, 
Tax ID 3.674.298-4 with 22.71%, Gonzalo Iz-
quierdo Menéndez, Tax ID 3.567.484-5 with 
10.60%, Rosario Izquierdo Menéndez, Tax 
ID 5.548.438-4 with 42.42% and Carmen Iz-
quierdo Menéndez Tax ID 5.548.409-0 with 
18.87% of the capital stock.

k) Inversiones Marchigue Ltda.,, whose 
ultimate controller is Fernando Izquier-
do Menéndez, Tax ID 3.567.488-8 with 
57.13%, Ida Ester Etchebarne Jaime, Tax 
ID 5.418.932-K with 7.02%, Juan Agustín 
Izquierdo Etchebarne, Tax ID 9.156.812-
8 with 7.17%, Fernando José Izquierdo 
Etchebarne, Tax ID 9.156.827-6 with 7.17%, 
Cristián Tomás Izquierdo Etchebarne, Tax 
ID 15.642.698-9 with 7.17%, Francisco Iz-
quierdo Etchebarne, Tax ID 12.027.838-k 
with 7.17%, María de los Ángeles Izquierdo 
Etchebarne, Tax ID 12.027.835-5, with 7.17% 
of the capital stock.
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l) Los Boldos S.A., whose ultimate con-
trollers are Rosario Izquierdo Menéndez, 
Tax ID 5.548.438-4, and Santiago Izquierdo 
Menéndez, Tax ID 5.742.959-3 with 99.77% 
and 0.23% direct and indirect shares of the 
company’s capital, respectively.

m) Inversiones Rapel SpA, whose ultimate 
controlling shareholders are Vicente Izqui-
erdo Menéndez, Tax ID 5.741.891-5, and María 
Virginia Taboada Bittner, Tax ID 6.834.545-
6, with 93.02% and 6.98% of the capital 
stock, respectively.

n) Andaluza Sociedad de Inversiones 
Ltda., whose controlling shareholders are 
María Alejandra Izquierdo Menéndez, Tax ID 
5.020.827-3 with 98% and Fundación Epi-
fanía, Tax ID 65.049.057-6 with 2% of the 
capital stock.

o) La Esperanza S.A.,, whose ultimate con-
troller is Gracia Inés Izquierdo Menéndez, 
Tax ID 5.742.317-K, with a 99.99% share of 
the company’s capital.

p) Inmobiliaria e Inversiones Santa Sofía 
Ltda., whose ultimate controllers are Matias 
Izquierdo Menendez, Tax ID 3.674.298-4 with 
10.37%.; Maria de la Luz Gonzalez del Valle, 
Tax ID 4.469.967-2 with 0.03%; Jimena Iz-

quierdo González, Tax ID 10.184.748-9 with 
0.31%; Maria Cecilia Izquierdo González, Tax 
ID 10.184.749-7 with 6.92%; Felipe Izquier-
do González, RUT 10.367.412-3, with 6.93%; 
Sofia Izquierdo González, Tax ID 7.054.293-5 
with 7.72%; Matias Izquierdo González, Tax 
ID 7.636.577-6 with 6.92%; Paula Izquierdo 
González, Tax ID 7.054.289-7 with 6.92%; 
Nicolás Izquierdo González, Tax ID 10.367.413-
1 with 7.67%; Pedro Izquierdo González, 
Tax ID 10.364.156-K with 7.65%; Lucia Iz-
quierdo González, Tax ID 13.436.321-5 with 
7.67%; Francisca Izquierdo González, Tax 
ID 7.054.292-7 with 7.67%; Julio Izquierdo 
González, Tas ID 13.881.971-K with 7.71%; Ro-
sario Izquierdo González, Tax ID 18.465.113-0 
with 0.31%; Maria del Pilar Izquierdo Gonza-
lez, Tax ID 13.233.182-0 a 7.69% direct shares 
of the company’s capital, respectively.

q) Sociedad Colectiva Inversiones Los Ro-
bles, Santiago Izquierdo Menéndez Tax ID 
5.742.959-3 (24,4856%), Bárbara Larraín 
Riesco Tax ID 6.448.657-8 (3,2948%); San-
tiago Izquierdo Larraín Tax ID 16.365.276-5 
(12,0366%); Martín Izquierdo Larraín Tax ID 
16.611.594-9 (12,0366%); Benjamín Izquierdo 
Larraín Tax ID 17.406.081-9 (12,0366%); Bár-
bara Izquierdo Larraín Tax ID 18.020.351-6 
(12,0366%); Gracia Izquierdo Larraín Tax ID 
18.641.299-0 (12,0366%); Lucas Izquierdo 

Larraín Tax ID 19.893.205-1 (12,0366%) direct 
shares of the company’s capital.

r) Cerro Colorado de Inversiones Ltda, 
whose ultimate controlling shareholders 
are Luz María Irarrázaval Videla, Tax ID 
5.310.548-3 with 0.50%; Gonzalo Izquierdo 
Menéndez, Tax ID 3.567.484-5 with 14.31%; 
José Juan Izquierdo Irarrázaval, Tax ID 
17.402.003-5 with 16.18%; Florencia de 
Jesús Ruiz-Tagle Jara, Tax ID 18.394.625-0 
with 0.85%; Alejandro José Izquierdo Irar-
rázaval, Tax ID 16.015.556-6 with 13.63%; 
Valentina Droppelmann Andueza, Tax ID 
16.365.774-0 with 0.85%; Elisa Izquier-
do Doppelmann, Tax ID 24.611.971-6 with 
0.85%; Olivia Izquierdo Doppelmann, Tax 
ID 25.120.480-2 with 0.85%; Juan Izquier-
do Doppelmann, TAX ID 26.509.180-6 with 
0.85%; Alfonso Hernán Izquierdo Irarráza-
val, Tax ID 15.367. 349-7 with 13.63%; María 
Josefina Ortega Ortiz, Tax ID 16.208.866-1 
with 0.85%; Alfonso José Izquierdo Ortega, 
Tax ID 24.397.953-6 with 0.85%; León José 
Izquierdo Ortega, Tax ID 25.106.207-2 with 
0.85%; María Josefina Izquierdo Ortega, Tax 
ID 25.951.937-3 with 0.85%; Gonzalo José Iz-
quierdo Irarrázaval, Tax ID 8.717.813-7 with 
17.03%; Luz María Izquierdo Irarrázaval, Tax 
ID 9.609.989-4 with 17.03% of the capital 
stock, respectively.

Empresa Nacional de Telecomunicaciones S. A. and Subsidiaries
Company Information

Inversiones ALTEL

Pension fund

Others

54.86%
14.20%
30.94%

ShareholdersGrupo Gianoli 

a) Inversiones Green Ltda., whose ultimate in-
direct controller is the Fondation G&D (Gene-
va, Switzerland) with 90% of the capital stock.

b) Pifemarno SpA and Bluedar Chile SpA, 
whose ultimate controlling company is 
Claudia Gianoli Quesada, Tax ID 48.160.755-
8, with an indirect participation of 100% in 
the capital stock.

c) Allegra SpA y Solariat Chile SpA, whose 
ultimate controlling shareholder is Cirilo Gi-
anoli Quesada, Tax ID 48.014.709-k, with an 
indirect shareholding of 100% in the capital 
stock.

d) Flomanju SpA and Floridest Chile SpA, 
whose ultimate controller is Alberto Gianoli 
Quesada, Tax ID 48.033.713-1, with an indirect 
participation of 100% in the capital stock.
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Company Structure

Entel Group at 31.12.2021
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Dividend Policy 

a) Dividend Policy:

In accordance with the regulations of the 
Chilean Securities and Insurance Supervi-
sor, the board of directors must approve the 
company’s dividend policy for future years. 

The board intends to maintain the dividend 
policy reported at the 2020 Annual Share-
holders' Meeting, consisting of paying out up 
to fifty percent of the distributable profits 
of each year as a dividend and, where ad-
visable, the capitalization of part of such 
accumulated profits at the end of each year. 

It is proposed to pay the resulting dividend 
on or before May 31 of the corresponding 
year. In relation to the annual interim divi-
dends, the distribution of a provisional div-
idend during the last quarter of 2021 is en-
visaged for the year 2021, whose origin and 
amount will be determined in accordance 
with the results obtained by the company 
during the first three quarters of the year. 

This policy will be analyzed going forward 
with a view to making it permanent, in line 
with the return to a stable investment plan 
associated with organic revenue growth. 

In determining the percentage of profits and 
the dates on which proposed final dividends 
will be paid, the company seeks to ensure fi-
nancial stability while adhering to the estab-
lished distribution policy. Specific attention 
has been paid to safeguards for debt, liquid-
ity, and budget financing, and any possible 
covenants that may arise from public supply 
contracts and credit agreements entered 
into by the company. 

The board’s intended dividend payments are 
always subject to the results and investment 
requirements set out in the forecasts made 
regularly by the company. 

It is stated for the record that, also to be 
maintained are the Policy for the determi-
nation of Distributable Net Income and the 
Policy for the treatment of Adjustments 
determined for the first application of IFRS, 
communicated to the Superintendency of 
Securities and Insurance in a timely man-
ner and reported at the 2013 Shareholders' 
Meeting in accordance with the provisions 
of Circular 1945 of the Superintendency of 
Securities and Insurance, now the Financial 
Market Commission. The policy will continue 
to hold for future financial years in the man-
ner described above. 

 b) Dividend Payment Procedure:

Upon the written request of any sharehold-
er, dividends will be deposited in the share-
holder’s current or savings account on the 
date established for payment. To this end, 
shareholders must communicate, at least 24 
hours before the closing of the registration, 
the name of the bank, the branch or office, 
and the number of an account in their name. 
The shareholder will remain subject to this 
payment system until he/she communicates, 
also in writing, his/her wish to the contrary.

For shareholders who have not opted for the 
aforementioned method, the dividend will 
be paid by demand voucher through a com-
mercial bank designated by the Company in 
the Metropolitan Region, to be withdrawn 
within 60 days from the informed payment 
date. Once this period has passed, the 
shareholder must request the issuance of 
a new demand voucher or the deposit in a 
bank account, directly to the company ad-
ministering the Shareholders' Register. 

Interested parties wishing to withdraw their 
dividends at the commercial bank designat-
ed by the Company must do so in person or 
duly represented by an authorized represen-
tative with powers granted by public deed 
or by private instrument authorized by a 
public notary. For the latter, either the orig-
inal document or a duly legalized photocopy 
must be left with the company. 

The payment of dividends will be publicly 
communicated in a timely manner in the na-
tional newspaper established at the general 
shareholders meeting.

Investment Policy

In terms of investments, the company aims 
to obtain an adequate return on its assets 
through the study, construction and opera-
tion of telecommunications systems and in-
formation technology, complemented by the 
provision of a wide range of related services 
both in Chile and abroad, principally through 
its subsidiaries in Peru. 

To comply with this objective, the company 
makes investments in a wide range of tech-
nologies and platforms for the sale, provi-
sion and development of new services for 
customers, as well as making investments 
to meet the growing demand for connectiv-
ity related to new services, technologies, 
markets and user needs. 

The company also undertakes projects to 
maintain a level of technical and economic 
efficiency, and suitable levels of mainte-
nance for its facilities, making financially 
optimal decisions to allow the required evo-
lution of infrastructure, networks, platforms 
and systems. 

Consequently, the company seeks to en-
sure its investments have a stable rate of 
return over time, in line with their risk and 
technological obsolescence, and that this 
is at least equal to the capital cost of their 
financing structure. 

For 2021 and in accordance with the Invest-
ment and Financial Budgets of Empresa 
Nacional de Telecomunicaciones S.A., an 
annual investment in fixed assets is autho-
rized for an amount not exceeding the debt 
ratio allowed in accordance with the financ-
ing policy. 

In line with the rules approved at the Ordi-
nary General Meeting of Shareholders, the 
Board of Directors must provide details 
of specific investments to be made by the 
company in Chile and abroad. These values 
will primarily depend on the development 
of programs that will materialize during the 
calendar year, and which will mature in this 
or subsequent periods. 

The company will be authorized to make 
contributions to subsidiaries and affiliates, 
in Chile and abroad, within the scope of this 
policy. 

To maximise yields from cash surpluses, the 
company will invest in financial assets and 
market securities in line with its portfolio 
selection and diversification criteria. These 
criteria will take into consideration factors 
such as liquidity, security and profitability. 

Empresa Nacional de Telecomunicaciones S. A. and Subsidiaries
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Financing Policy

The financing policy is based on obtaining 
financial resources in national and interna-
tional financial markets, bearing in mind the 
structure of the company, the natural cycles 
of business and the cost of debt. 

The company’s policy is based on the fol-
lowing sources of resources in Chile and 
abroad: 

•   Own resources. 
•  Resources derived from increases to 

capital stock by issuing and placement 
of shares. 

•    Supplier Credit. 
•   Loans from banks and financial institu-

tions. 
•   Deferred customs duties.
•   Issuing and placing public and private 

bond offerings. 
•   Leasing and leaseback operations. 
•   Sale of non-core assets. 

The policy establishes a maximum level of 
debt based on the higher of: (Financial Debt 
- (Cash and cash equivalents + Other current 
and non-current financial assets)) / (Equity 
plus non-controlling interests) equal to 1.7 
(one point seven fold); or (Financial Debt - 
(Cash and cash equivalents + Other current 
and non-current financial assets)) / Ebitda 
last 12 months equal to 3.5 (three point five 
fold). 

In calculating both indicators, financial debt is 
calculated discounting financial investments 
and cash. The company will strive to maintain 
reasonable debt and interest expense cover-
age ratios over time, with a view to achieving 
an "investment grade" risk rating.

It should be noted that the management of 
the company cannot agree to specific div-
idend restrictions with creditors or make 
guarantees of any kind to third parties or 
other companies or enterprises other than 
subsidiaries or associates. 

In addition, all concessions and frequencies 
granted for the provision of public service in 
Chile and abroad held by the company and 
considered essential to the provision of its 
services, are declared to be essential assets 
for the operation of the company, unless 
their sale is ordered by the authorities or 
they are replaced, changed or modified in 
any other way. It is understood that the fore-
going includes the relinquishment, modifi-
cation or sale of such concessions and fre-
quencies, or other alternatives, whichever 
is deemed more convenient, if necessary, to 
comply with the provisions of the compe-
tent authorities and/or to carry out adjust-
ments and rearrangements that benefit or 
do not materially alter the rendering of the 
services. The company may dispose of, sell, 
exchange, lease, add, modify or replace oth-
er property consisiting of towers, antennas 
and other installations as long as in doing so 
the provision of services is altered.

Empresa Nacional de Telecomunicaciones S. A. and Subsidiaries
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Distributable Profits

The Consolidated Income Statement for the year 2021 
shows a profit of CLP74,975,310,630. For the purpose of 
determining the distributable net profit to be included 
in the calculation of the minimum mandatory and sup-
plementary dividend, the company has established a 
policy of deducting net profits arising from unrealized 

Share transactions

In compliance with the instructions contained in General Rule No. 269 of the Superintendency of Securities and 
Insurance, it is hereby stated for the record that during 2021, according to our records, the following stock trans-
actions were carried out.

Stock Market Presence 

The stock market presence of Entel S.A. in 2021 was 
100%, calculated in line with General Regulation No. 327 
of the Chilean Superintendency of Securities and Insur-
ance, dated January 17, 2012. This includes transactions 
carried out on the Santiago Stock Exchange, Electronic 
Stock Exchange.

Year Provosory Div 
CLP per share

Eventual Div 
CLP per share

Final Div
CLP per share

Total Div
per year

Profit 
for year

Peofit 
previous years

Profit 
for year

Profit 
previous years

Profit 
for year

Profit 
previous years

2019 0 0 0 0 0 0 0

2020 0 0 0 0 154 0 154

2021 0 0 0 700 139 0 839

Dividends per Share

fair value adjustments to assets and liabilities from 
profit or loss. For this purpose, as at 31.12.2021, no de-
duction should be made as the net change in the mark-
to-market adjustments amounted to a loss. As a result, 
the distributable profit for the financial year 2021 was 
CLP74,975,310,630.

Santiago Stock Exchange Chilean Electronic Stock Exchange

Quantity Traded
Transaction 

Amount
(pesos)

Average Price
(pesos)

Quantity 
Traded

Transaction 
Amount
(pesos)

Average Price
(pesos)

1st quarter 2019 19,230,427 127,806,005,072 6,646 518,621 3,390,819,445 6,538

2nd quarter 2019 11,843,839 81,758,163,534 6,903 292,327 2,015,918,875 6,896

3rd quarter 2019 9,903,366 61,813,249,951 6,242 146,690 936,382,238 6,383

4th quarter 2019 19,216,036 106,701,802,594 5,553 336,621 1,908,483,479 5,670

1st quarter 2020 24,039,766 101,908,358,955 4,239 486,296 2,130,908,626 4,382

2nd quarter 2020 32,108,156 157,420,070,649 4,903 779,545 3,883,095,983 4,981

3rd quarter 2020 17,858,064 92,925,116,172 5,204 273,498 1,403,259,088 5,131

4th quarter 2020 43,528,886 202,599,232,131 4,654 1,153,865 5,431,377,764 4,707

1st quarter 2021 27,312,547 127,497,525,560 4,668 563,204 2,635,735,137 4,680

2nd quarter 2021 26,925,128 108,248,346,919 4,020 615,184 2,379,371,571 3,868

3rd quarter 2021 12,976,875 48,177,141,738 3,713 782,074 2,934,274,261 3,752

4th quarter 2021 38,036,636 116,577,494,045 3,065 1,383,506 4,194,421,475 3,032

Total 282,979,726 1,333,432,507,320 4,712 7,331,431 33,244,047,942 4,534

Summary of Transactions

Name/
Company name Function Date of Trans-

action Transaction Method Shares Unit Price Transaction 
Amount

NO REPORTED MOVEMENTS

Comparative performance of shares

100

120

80

40

60

F-2
0

D-19 A-2
0

J-2
0

A-2
0

O-2
0

D-2
0

F-2
1

A-2
1

J-2
1

A-2
1

O-2
1

D-2
1

Entel IPSA



Regulatory
Framework

Infrastructure

Organization 

Introduction 
and Context

Corporate 
Profile

Customers
and Markets

Financial 
Information

Innovation and 
Adaptation

Commitment 
to Development

Results: 
consolidated
financial performance

Return 
to index

  192

Financial 
Information

            

Integrated Report 
2021

FOR TRANSLATION PURPOSE

Contents 
GRI

Financial Activities 2021

Over the year, the company engaged in 
financial activities focused on maintain-
ing solid and conservative liquidity levels, 
which were reflected in its significant cash 
levels as well as in the maturity profile of 
its bonds. In September, the company is-
sued debt obligations associated with its 
international bonds for a total of USD 800 
million. This was achieved through the early 
purchase of bonds issued in 2013 and 2014 
whose principal maturities are scheduled 
between 2022 and 2026. To achieve this, the 
company launched an early repurchase offer 
of existing bonds for up to USD 800 million 
and simultaneously announced its interest 
in issuing a new bond with a 10-year maturi-
ty in order to repay the repurchased bonds 
early. The new Entel 2032 bond was based 
on sustainability criteria ("ESG"), and is the 
first Entel issue of this type. High market 
demand for this new bond issue was re-
flected in the interest in purchasing the new 
instrument, with investment orders placed 
during the process reaching up to 3.4 times 
the required amount. Through the manage-
ment of liabilities, the repurchase and the 
new issuance, Entel was able to outline its 
new maturity schedule in longer terms and 
where short-term obligations can be feasi-
bly covered with available liquidity.

In addition to the above, and partly as a re-
sult of the disposal of non-strategic assets, 
Entel's cash flow was increased to levels 
that allowed it to comfortably meet possible 
emergency situations that could have arisen 
as a result of the health or political-social 
situations in the countries where it oper-
ates. However, as a result of the significant 
equity generated in the business, the final 
cash position was even stronger.  The con-
solidated cash balance as at December 31 
showed solid liquidity with a balance of Ch$ 
355,881 million, which is invested conserva-
tively and in accordance with the guidelines 
established in the company's investment 
policy. 

Similarly, in order to maintain a comfortable 
payment schedule for liabilities, we took 
care of commercial obligations, which were 
very well accepted by suppliers, allowing us 
to offer attractive payment terms.

Combining cash effects with the loose 
amortization schedule, and in conjunction 
with the optimization of working capital, the 
group's companies maintained high cover-
age ratios for their current liabilities. 

Over the year, the subsidiary Entel Perú took 
out bank loans in local currency for a total 
equivalent of USD 35 million, which were 

used to repay acknowledged receivables 
from its parent company. These loans from 
Peruvian banks were granted without ex-
plicit guarantees from the parent company, 
in line with the plan to start operating the 
subsidiary in the Peruvian financial system, 
without additional requirements to its own 
positive generation of cash flow. In this re-
gard, over the year Entel did not transfer any 
financial resources and the subsidiary cov-
ered all of its financing needs. Nonetheless, 
there is an ongoing assessment of the par-
ticipation of the different Peruvian financial 
agents for the financing of this subsidiary.
Over the year, short-term bank credit lines 
remained fully active and approved, in order 
to ensure liquidity and provide flexibility to 
the regular operation of the business in both 
countries. These bank credit lines came to 
$158 billion and were not disbursed. In line 
with both the financial soundness and the 
liability management carried out over the 
period, the prices of debt instruments in the 
secondary markets showed improvements 
in relation to previous years.

In keeping with the objective of ensuring 
an investment grade risk classification by 
the risk rating agencies, the company con-
tinued to improve the level of indebtedness 
both through greater generation of cash 
flow from its operations in Entel Peru and 

Entel Chile, as well as from the resources 
provided by the sale of non-strategic assets 
in both countries. Positive quarterly perfor-
mance of the financial ratios increased the 
leeway agreed in certain debt agreements, 
as well as the maximum limits established 
internally by the Financing Policy and rati-
fied by the Shareholders' Meeting.
Over the year, both the financial asset 
markets and the currency parity markets 
showed high volatility with respect to his-
torical levels, making it critical to keep the 
net balance of the currency position perma-
nently adjusted, in order to bring it in line 
with Entel's policy regarding the hedging of 
all its financial and commercial obligations 
denominated in currencies other than those 
of its core business, i.e., Chilean pesos and 
nuevos soles. For this reason, currency 
derivative instruments that fluctuated in-
versely to liabilities were maintained and 
renewed, eliminating net fluctuations as-
sociated with exchange rates. The average 
amount of short-term currency futures 
contracts (forwards) was USD 249 million 
and were mainly associated with payments 
to suppliers and bank loans denominated 
in foreign currency. Meanwhile, currency 
hedges were retained both for the total 
principal and interest of the financial debts 
issued in international bonds. 

Together with the implementation of new 
trends and work and innovation methodol-
ogies at Entel, the company incorporated 
an important number of electronic banking 
tools to its regular financial operations, im-
proving the agility and timeliness of trans-
actions, eliminating risks and maintaining 
an environment of strict oversight for pay-
ment processes. In addition, progress con-
tinues to be made in the operation of certain 
financial functions in Chile and Peru, gener-
ating economies of scope and scale.

In 2021, the company continued with activi-
ties aimed at keeping the financial commu-
nity informed about its performance. This 
included follow-up on information to share-
holders, bondholders, bank creditors and 
risk rating agencies, with the aim of sharing 
those elements important for assessing the 
company.

Empresa Nacional de Telecomunicaciones S. A. and Subsidiaries
Company Information
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Risks Common to the Whole Industry

Risk Description Impact Management

Technological Evolution

Evolution in technology means the company must continuously review its in-
vestment projects to ensure they are in line with its aim of meeting the connec-
tivity needs of the markets. These changes occur both as a result of changes in 
patterns of demand and the development of new forms of connectivity.

The periods of obsolescence of investments in new technology may 
be less than initially estimated when the investment is made, mean-
ing initial estimates of expected profitability may not be met.

The risk of technological evolution is inherent to all the markets in which Entel 
operates. A key element of the company’s competitiveness is in remaining at 
the cutting edge of the development of technology while actively managing 
technological risk.

Regulatory

Telecommunications services in Chile are governed primarily by the General 
Law of Telecommunications, its regulations and complementary technical 
regulations. These legal and regulatory bodies establish a general principle of 
free competition in which concessions are granted through pre-established 
and objective norms.

Changes in the General Telecommunications Law, new sector reg-
ulations or recommendations and obligations from authorities can 
create opportunities and risks in the company’s commercial activ-
ities and can also affect the rollout of infrastructure and levels of 
competition in the market.

Actively participating in legislative and regulatory debate in the sector through 
the relevant forums, and in market assessments carried out by the authorities, 
allows Entel to anticipate changes, adapting to the new regulation, minimizing 
risk and creating opportunities that allow it to maintain its position in the vari-
ous markets in which it operates, or roll out new services.

Exchange Rate

The company’s liabilities are largely designated in foreign currencies due to 
bank loans and bonds issued on international debt markets.   Furthermore, a 
proportion of Entel’s suppliers generate obligations for foreign currency pay-
ments.

A daily fluctuation in the value of liabilities as a result of changes in 
exchange rates, with the respective economic impact on the finan-
cial statements.

To cover these volatilities, Entel has short- and long-term contracts in foreign 
currency assets (hedge derivatives) to protect against such variations and 
guard against the risk of exchange rate fluctuations.

Interest Rate

In general there is a positive correlation between the company’s business ac-
tivities, the economic cycle and interest rates, which creates a natural hedge 
for cash flows and financial expenditure. However in certain situations, time 
lags may occur.

The potential fluctuation of financial expenditure is covered by an 
interest rate hedge policy which aims to secure a level of coverage 
for the company’s financial expenditure to allow the adequate per-
formance of the business over time and ensure greater predictability 
and control of financial expenditure.

To comply with these objectives, interest rates are insured against through fi-
nancial swap contracts (cross currency swaps and forwards) to reduce poten-
tial variability in interest on debts with variable rates (e.g. Libor, Tab, Cámara).

Credit

The credit risk from balances of accounts held with banks, financial instru-
ments, negotiable securities and derivatives is managed by the finance de-
partment in line with the policies for maintaining the invested capital. 

Situations can occur in the market where one of the counterparts in a 
financial contract - such as one for investments, financial derivatives 
or cash - are unable to fulfil their obligations. 

To reduce this risk, Entel has policies to ensure the diversification of risk based 
on pre-established limits for the duration, percentage by institution, and the 
risk classifications of the institutions and instruments in which investments 
are made. Risks related with accounts receivable originating from commercial 
business are covered by accounts receivable impairment policies.

Entel can also anticipate the due dates of financial obligations by searching for 
an option on the market to provide funds in a timely manner. 

Liquidity

To minimize risk, Entel’s liquidity policy is consistent with the adequate man-
agement of assets and liabilities, allowing the company to fully meet short- and 
medium-term payment commitments.

The company may be affected by the failure to comply with the debt 
service. Customer billing is monitored on a daily basis to detect any relevant deviations 

that may exist with respect to the expected revenue flow. The company active-
ly manages accounts payable to suppliers of consumables and debt services, 
allowing it to meet all its obligations in a timely manner while optimizing cash 
surpluses on a daily basis.

Also, forecasts of cash flows are periodically made along with an analysis of the 
company’s balance sheet and the expectations of the capital market so that 
Entel has flexible alternatives to deal with needs and availability of cash.

Risk Factors

Empresa Nacional de Telecomunicaciones S. A. and Subsidiaries
Company Information
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Insurance commitments

In 2021, the insurable risks were retained in 
the insurance market that usually provides 
insurance coverage for both the parent 
company and all its subsidiaries in Chile and 
Peru.  These policies cover any damage that 
might affect assets, profits or third parties 
as a result of the transaction, thereby avoid-
ing possible negative impacts on results 
and assets due to the effect of due to the 
effect of losses.  In addition, Entel continu-
ally implements risk control and mitigation 
policies through procedures focused both 
on preventing and limiting the extent of an 
incident and on reducing recovery and re-
placement times for the material or service 
involved.  Risk mitigation is reinforced by 
infrastructure investment plans increasing 
network redundancy and resilience.

The corporate insurance policy places spe-
cial emphasis on covering those incidents 
that may have a significant effect on the 
financial results of the companies in the 
ENTEL group, without relinquishing the less 
significant impact events, so as to ensure 
an appropriate economic balance between 
the costs of an incident and those of the 
premiums. The programme also protects 
group companies against possible civil lia-
bility relating to to third parties as a result of 
damages caused involuntarily in the course 
of our business.  In recent years new poli-
cies have been incorporated with ceilings 
increased in some cases in line with risk, 

Shareholder Comments and Directors’ Committeeparticularly climate and social risk and the 
demands of an environment in flux.

The insurance policies that provide cover-
age for greater risks with bigger losses are 
contracted through a regional program, 
to take advantage of the benefits offered 
by the insurance market given the greater 
insurable volume and the diversification of 
risks in the region, which has been extended 
to different existing policies.

The company has contracted insurance pol-
icies normally taken out by companies in the 
telecommunications sector to cover:

a.	Physical Property and Impairment Loss 
Allowance, with respect to its own prop-
erty and property of third parties under 
care, custody and control.

b.	Civil Liability for possible pecuniary 
claims for damages caused to third par-
ties in the course of business activities, 
which are caused in its facilities, on pub-
lic roads or in third parties' premises.

c.	Data protection liability and cyber risk 
that may affect the industry.

d.	Several miscellaneous policies, including 
transportation insurance, personal ac-
cident insurance, insurance for private 
security guards, as well as two insurance 
programs implemented for contractors 
and franchisees.  

Over the last fiscal year, the company did 
not receive any requests with comments 
or proposals related to the course of its 
business to be included in this report.

In accordance with current legal and 
regulatory standards, the group com-
panies in 2021 informed the Financial 
Market Commission (CMF), under the 

qualification of a material event or relevant 
information, of the following:
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 I. Parent Company - Summons to extraor-
dinary shareholders meeting, summons and 
proposals.

The board of directors of the company, in a 
meeting held on April 5, 2021, agreed to call 
an ordinary shareholders' meeting of Entel 
S.A. to be held on April 27, 2021, in order to 
inform and submit for approval of the share-
holders the matters listed below:

• 	 Approval of the 2020 Annual Report, Bal-
ance Sheet and other Financial State-
ments as of December 31, 2020, and the 
External Audit Company’s report for the 
same fiscal year.

• 	 Profit Distribution.
•	 Dividend Policy Information
• 	 Approval of Investment and Financing 

Policy.
•	 Determining remuneration of the Directors
• 	 Setting remuneration for the Directors’ 

Committee and its expense budget.
• 	 Appointment of External Audit Company 

and Account Inspectors.
• 	 Appointment of Risk Rating Agencies.
•	 Report on Transactions with Related Par-

ties.
• 	 Determining the journal in which the cita-

tion notices will be published.
• 	 Other matters that are of interest to the 

company and within the powers of the 
Board.

With respect to the matter set out in num-
ber 2, above, it will be proposed at the ordi-
nary shareholders' meeting that a final divi-
dend of CLP139 per share be paid out of the 
profits for the year 2020, without deducting 

Empresa Nacional de Telecomunicaciones S. A. and Subsidiaries
Summary of Material Events

anything for not distributing an interim divi-
dend over the past year, to be paid on a date 
to be determined by the shareholders at the 
ordinary shareholders' meeting.

The Board of Directors, by virtue of the pro-
visions of General Rule No. 435 and Circu-
lar No. 1141 issued by the Financial Market 
Commission (CMF), both dated March 18, 
2020, approves the participation and re-
mote voting of shareholders in the Ordinary 
Shareholders' Meeting and recommends 
the use of such mechanisms if the health 
risks generated by the Covid-19 pandemic, 
whose effects are publicly known, are still 
prevalent on the date set for the meeting. 
The mechanisms and the manner in which 
each shareholder shall prove his or her 
identity and proxy, if applicable, shall be 
communicated to the shareholders in the 
relevant notice and on the website https://
informacioncorporativa.entel.cl/inversion-
istas/informacion-de-interes.

Finally, it is noted that the Board of Direc-
tors especially empowered the CEO to qual-
ify the health and regulatory circumstances 
in force on the day set for the Meeting to be 
held, in order for him to determine the need 
to invoke reasons of force majeure and sus-
pend the Meeting or the adoption of any oth-
er measure that may be necessary to hold 
the Meeting under the terms agreed by the 
Board.  In the event that the meeting has to 
be adjourned, it shall be held within 30 days 
from the date on which the situation that 
prevented the Meeting from being held has 
ceased, all of which shall be duly reported 
to shareholders by means of a material fact 
and the respective notices. 

II. Parent Company - Ordinary shareholders' 
meeting, notices, agreements and propos-
als. Distribution of profits (payment of div-
idends)

Letter No. 2, dated April 27, 2021, commu-
nicated that at the General Meeting of Ordi-
nary Shareholders held on April 27, 2021, it 
was agreed to:

•	 Approve the Annual Report, Balance 
Sheet and Statement of Income for the 
2020 financial year.

•	 Pay as a final dividend CLP 139 per share, 
equivalent to 49.7% of the net income for 
the year, without deducting any amount 
due to non-distribution of an interim div-
idend.  Payment will be made as of May 26, 
2021.

•	 Approve the investment and financing 
policy and the dividend policy.  Dividend 
policy reported.

•	 Uphold the remuneration of the directors 
and the directors' committee approved at 
the previous Ordinary Shareholders' Meet-
ing and set the Committee's annual bud-
get; approve the appointment of the firm 
EY as external auditors; appoint regular 
and alternate account inspectors; retain 
Fitch Ratings and ICR (International Credit 
Rating) as risk raters; continue using the 
newspaper "El Mercurio" of Santiago for 
the publication of corporate notices; and 
approve the related transactions.

Lastly, the Chairman is informed that the 
minutes of this Shareholders' Meeting will be 
sent to him within the term established by 
current regulations, and that the pertinent 

background information will be published on 
the Company's website, in accordance with 
legal and corporate regulations.

III.  Parent company - Placement of securi-
ties in international and/or national markets

By letter dated September 9, 2021, the fol-
lowing information was communicated as a 
material fact:

On September 9, 2021, Empresa Nacional de 
Telecomunicaciones S.A. (the "Company"), 
agreed to issue and place in the interna-
tional markets sustainable bonds for a total 
of US$800,000,000 (eight hundred million 
United States dollars), maturing in 2032 at 
an interest rate of 3.05% per annum (the "US 
Bonds"), under Rule 144-A and Regulation S 
of the Securities and Exchange Commission 
of the United States of America, pursuant 
to the Securities Act of 1933, of the United 
States of America. 

The funds to be raised with this US Bond 
issue will be used primarily to finance and 
refinance, in full or in part:

•	 Eligible Green Projects and Eligible Social 
Projects of the Company or any of our 
subsidiaries in accordance with the Green 
Bond Principles, 2021 and the Social Bond 
Principles, 2021, administered by the In-
ternational Capital Markets Association; 
and

•	 A voluntary early redemption offer ("Ten-
der Offer") of bonds issued by the Com-
pany and maturing in 2024 at an interest 

rate of 4.875% per annum (the "2024 
Bonds") and/or bonds issued by the Com-
pany maturing in 2026, at an interest rate 
of 4.750% (the "2026 Bonds"), for a com-
bined total amount of US$800,000,000 in 
par value. The premium for voluntary early 
redemption would be USD 66,481,026.

The issuance of these US Bonds was rated 
BBB- by S&P and BBB- by Fitch Ratings.

This operation changes the maturity pro-
file of the company's obligations over time, 
lengthening the terms. In addition, the is-
sue envisages a lower interest rate in dollars 
than that of the bonds to be redeemed early. 

Finally, in accordance with the provisions 
of the Commission's Circular No. 988, we 
inform you that the Company's management 
believes that, with regards to the placement 
of US Bonds, as well as the result of the Ten-
der Offer mentioned above, it is not possible 
to determine with the information available 
at this date its effect on the Company's 
statement of income for the current fiscal 
year, in the event it should materialize.

IV.  Parent company - Placement of securi-
ties in international and/or national markets

By letter dated September 15, 2021, the fol-
lowing information was communicated as a 
material fact:

In addition to what was reported on Sep-
tember 9, 2021, on September 14, 2021, 
Empresa Nacional de Telecomunicaciones 
S.A. (the "Company"), issued and placed Sus-
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tainable Bonds in the international markets 
for a total amount of US$800,000,000 (eight 
hundred million United States dollars) ma-
turing in 2032 at an annual interest rate of 
3.05% (the "US Bonds"), pursuant to Rule 
144A and Regulation S under the Securities 
Act of 1933 of the United States of America.

The proceeds of this US Bond issue will be 
used primarily to finance and refinance, in 
whole or in part, Eligible Green Projects and 
Eligible Social Projects of the Company or 
any of its subsidiaries in accordance with the 
Green Bond Principles, 2021 and the Social 
Bond Principles, 2021 administered by the 
International Capital Markets Association. 

Pending the allocation of the funds to the 
Eligible Green Projects and the Eligible 
Social Projects, an amount equal to the 
funds raised was used to pay a voluntary 
early redemption offer ("Tender Offer") of 
a portion of the bonds issued prior to this 
date by the Company, maturing in 2024 at 
an interest rate of 4.875% per annum (the 
"2024 Bonds") and of the bonds issued pri-
or to this date by the Company maturing 
in 2026, at an interest rate of 4.750% (the 
"2026 Bonds"), for a combined total amount 
of US$800,000,000 par value. The premi-
um paid for the voluntary early redemption 
was for US$66,481,026. The portion of the 
2024 Bonds and the 2026 Bonds subject to 
the voluntary early redemption were repur-
chased, paid for and cancelled today, result-
ing in the settlement of the Company's debt 
for that same amount.

The issuance of these US Bonds was rated 
BBB- by S&P and BBB- by Fitch Ratings.

This operation changes the maturity pro-
file of the company's obligations over time, 
lengthening the terms. In addition, the is-
sue envisages a lower interest rate in dollars 
than that of the bonds to be redeemed early.

Similarly, in accordance with the provisions 
of the Commission's Circular No. 988, we in-
form you that the Company's management 
believes that, with regards to the placement 
of US Bonds, as well as the result of the Ten-
der Offer mentioned above, it is not possible 
to determine with the information available 
at this date its effect on the Company's state-
ment of income for the current fiscal year. 

V. Parent Company- Ordinary shareholders' 
meeting, notices, agreements and propos-
als. Distribution of profits (payment of div-
idends)

The Company's Board of Directors, in a 
meeting held on October 4, 2021, agreed to 
call an extraordinary shareholders' meeting 
of Entel S.A. to be held on Tuesday, October 
19, 2021, in order to inform and submit for 
the approval of the shareholders the mat-
ters listed below: 

•	 Distribution of an interim dividend, 
charged to the Company's retained earn-
ings of Ch$700 per share, equivalent to 
Ch$211,411,979,100, to be paid on the day to 
be fixed by the extraordinary shareholders' 

meeting, proposed for such purpose on 
Wednesday, November 3, 2021 (the "Divi-
dend"), to the shareholders registered in the 
respective register at midnight of the fifth 
business day prior to the payment date, in 
accordance with the procedures previous-
ly used by the Company for the payment of 
dividends, without prejudice to the power 
of the shareholders' meeting to set a dif-
ferent amount, dates or conditions for the 
payment of the Dividend. The above is pro-
posed based on the outcome of the tower 
sale program that has been underway since 
December 2019, which yields an extraordi-
nary net pre-tax gain of Ch$238,146 million, 
accrued as at December 31, 2020, as well as 
the company's current financial position, 
among other reasons;

•	 To empower the board of directors, in the 
event it deems necessary or convenient, 
to modify the date of payment of the Div-
idend, as well as to grant it such other 
powers as the board of directors may re-
solve with respect to the Dividend; and  

•	 To adopt such other resolutions or take 
such other action as may be necessary 
to effectuate that which is ultimately ap-
proved by the board.

The Board of Directors, by virtue of the pro-
visions of General Rule No. 435 and Circu-
lar No. 1141 issued by the Financial Market 
Commission (CMF), both dated March 18, 
2020, approves the participation and re-
mote voting of shareholders in the Ordinary 

Shareholders' Meeting and recommends 
the use of such mechanisms if the health 
risks generated by the Covid-19 pandemic, 
whose effects are publicly known, are still 
prevalent on the date set for the meeting. 
The mechanisms and the manner in which 
each shareholder shall prove his or her 
identity and proxy, if applicable, shall be 
communicated to the shareholders in the 
relevant notice and on the website https://
informacioncorporativa.entel.cl/inversion-
istas/informacion-de-interes. 

Finally, it is noted that the Board of Direc-
tors especially empowered the CEO to qual-
ify the health and regulatory circumstances 
in force on the day set for the Meeting to be 
held, in order for him to determine the need 
to invoke reasons of force majeure and sus-
pend the Meeting or the adoption of any oth-
er measure that may be necessary to hold 
the Meeting under the terms agreed by the 
Board. In the event that the meeting has to 
be adjourned, it shall be held within 30 days 
from the date on which the situation that 
prevented the Meeting from being held has 
ceased, all of which shall be duly reported 
to shareholders by means of a material fact 
and the respective notices.

VI.  Parent Company – Distribution of Profits 
(Payment of Dividends)
By letter No. 6 dated October 20, 2021, the 
following material fact was reported:

At the Company's extraordinary sharehold-
ers' meeting, held on October 19, it was 

agreed to distribute an interim dividend of 
Ch$700 (seven hundred pesos) per share, 
charged to the Company's retained earn-
ings, amounting to Ch$211,411,979,100, to be 
paid on Wednesday, November 3, 2021 (the 
"Dividend"), to the shareholders registered 
in the respective registry at midnight of the 
fifth business day prior to the payment date.

The board of directors was also empowered 
to modify the dividend payment date agreed 
by the shareholders at the meeting, should 
it be deemed necessary or appropriate. The 
above, in all cases, shall only apply until mid-
night of the fifth business day prior to the 
date set for payment. Thereafter, the board 
of directors may not change the original div-
idend payment date.

In addition, it was agreed to empower the 
board of directors to adopt any resolution 
that may be necessary to complement or 
comply with the resolutions adopted at the 
meeting or to satisfy any legal, regulatory or 
administrative obligation or requirement of 
the Financial Market Commission, the stock 
exchanges, the Internal Revenue Service or 
any other public or private authority or in-
stitution that may arise as a result of the 
resolutions approved at the meeting.

Finally, immediate implementation of the 
resolutions adopted at the meeting was au-
thorized, once the minutes of the meeting 
have been duly signed, without waiting for 
their subsequent approval.

Empresa Nacional de Telecomunicaciones S. A. and Subsidiaries
Summary of Material Events
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Statement of Responsibility

Report Signatories and Sworn Declaration of Truth 

In compliance with General Regulation No. 30, dated November 10, 
1989, and General Regulation No. 283, dated November 5, 2010, both 
issued by the Chilean Superintendency of Securities and Insurance, 
this Report is signed by the absolute majority of the members of 
the Board of Directors   and the CEO of Empresa Nacional de Tele-
comunicaciones S.A., who declare under oath to be responsible for 
the truth of the information provided in this Annual Report for 2021.

Signatures of the members of the Board.

Empresa Nacional de Telecomunicaciones S. A. and Subsidiaries

Statement of responsibility
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Independent Auditor’s Report
(Translation of the report originally issued in Spanish)

To the Shareholders and Directors of
Empresa Nacional de Telecomunicaciones S.A.

We have audited the accompanying consolidated financial statements of Empresa Nacional de Telecomunica-
ciones S.A. and subsidiaries (“the Company”), which comprise the consolidated statement of financial position as 
of December 31, 2021 and 2020, and the related consolidated statements of comprehensive income, changes in 
shareholders’ equity, and cash flows for the years then ended, and the related notes to the financial statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated financial statements in 
accordance with International Financial Reporting Standards. This responsibility includes the design, implementa-
tion, and maintenance of internal control relevant to the preparation and fair presentation of consolidated financial 
statements that are free from material misstatement, whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based on our audits. We 
conducted our audits in accordance with auditing standards generally accepted in Chile. Those standards require 
that we plan and perform the audit to obtain reasonable assurance about whether the consolidated financial sta-
tements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the conso-
lidated financial statements. The procedures selected depend on the auditor’s judgment, including the assessment 
of the risks of material misstatement of the consolidated financial statements, whether due to fraud or error. In 
making those risk assessments, the auditor considers internal control relevant to the entity’s preparation and fair 
presentation of the consolidated financial statements in order to design audit procedures that are appropriate in 
the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s internal 
control. Accordingly, we express no such opinion. An audit also includes evaluating the appropriateness of accoun-
ting policies used and the reasonableness of significant accounting estimates made by management, as well as 
evaluating the overall presentation of the consolidated financial statements.
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit 
opinion

Opinion on the Regulatory Basis of Accounting

In our opinion, the consolidated financial statements referred to above present fairly, in all material respects, the 
financial position of Empresa Nacional de Telecomunicaciones S.A. and subsidiaries as of December 31, 2021 and 
2020, and the results of their operations and their cash flows for the years then ended in accordance with Interna-
tional Financial Reporting Standards.

Andrés Marchant V
EY Audit SpA

Empresa Nacional de Telecomunicaciones S.A. and Subsidiaries
Consolidated Financial Statements
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Consolidated Statements of Financial Position
For the years ended December 31, 2021 and 2020

ASSETS  Note 2021-12-31  (ThCh$) 2020-12-31 (ThCh$)

Current Assets

Cash and cash equivalents 5 108.604.768 202.481.237

Other current financial assets 6 326.830.155 389.290.088

Other current non-financial assets 7 95.306.980 85.956.936

Trade and other receivables 8 620.457.323 489.258.436

Trade receivables from related parties 9 210.440 294.621

Inventories 10 121.126.311 77.736.315

Current tax assets 11 24.843.836 117.796.401

Total Current Assets Other than Non-current Assets Held for Sale 1.297.379.813  1.362.814.034  

Non-current assests classified as held for sale 22 - 14.144.897

Total Current Assets 1.297.379.813 1.376.958.931

Total Current Assets

Other non-current financial assets 6 397.088.066 130.512.601

Other non-current non-financial assets 7 98.554.901 106.732.933

Non-current fees receivable 8 8.678.034 7.606.937

Intangible assets 12 388.041.277 280.882.103

Goodwill 13 47.251.140 47.151.825

Property, plant and equipment 14 2.049.999.322 1.940.341.846

Lease rights of use 28 442.122.455 362.410.839

Non-current tax assets 11 640.498 1.078.992

Deferred tax assets 15 688.472.867 634.767.525

Total Non-Current Assets 4.120.848.560 3.511.485.601

Total Assets 5.418.228.373 4.888.444.532

LIABILITIES AND EQUITY  Note 2021-12-31  (ThCh$) 2020-12-31 (ThCh$)

Current Liabilities

Other current financial liabilities 16 196.857.268 22.733.634

Current lease obligations 28 105.314.134 75.453.147

Trade and other payables 17 746.239.147 662.449.107

Accounts payable to related parties 9 607.794 332.181

Other provisions 18 1.539.643 1.479.547

Current tax liabilities 11 57.204.467 14.700.058

Other current non-financial liabilities 19 51.739.943 37.009.101

Total Current Liabilities 1.159.502.396 814.156.775

Non-Current Liabilities

Other non-current financial liabilities 16 1.935.510.606 1.856.453.965

Non-current lease obligations 28 486.102.565 428.773.709

Other non-current provisions 18 40.770.581 37.718.865

Deferred tax liabilities 15 260.925.087 210.225.420

Non-current provisions for employee benefits 20 14.731.566 16.071.303

Other non-current non-financial liabilities 19 17.640.205 16.554.068

Total Non-Current Liabilities 2.755.680.610 2.565.797.330

Equity 21

Shares issued 874.846.615 874.846.615

Retained earnings 549.179.854 724.749.620

Other reserves 79.018.898 (91.105.808)

Equity attributable to owners of the Parent 1.503.045.367 1.508.490.427

Non-controlling interests - -

Total Equity 1.503.045.367 1.508.490.427

Total Liabilities And Equity 5.418.228.373 4.888.444.532

The notes 1 to 38 attached are an integral part of these Consolidated Financial Statements.

Empresa Nacional de Telecomunicaciones S.A. and Subsidiaries

Consolidated Financial Statements
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Consolidated Comprehensive Income Statements	
For the years ended December 31, 2021 and 2020

INCOME STATEMENTS  Note
01-01-2021/ 2021-12-31

(ThCh$)
01-01-2020/ 2020-12-31

(ThCh$)

Revenue 22 2.427.220.678 2.092.644.232

Other income 22 12.089.212 13.254.828

Employee benefit expenses 20 (257.334.487) (256.582.135)

Depreciation and amortization expenses 12;14;28 (466.882.184) (467.435.702)

Impairment (losses) reversals, net 23 (98.585.660) (79.684.088)

Other expenses 24 (1.342.942.385) (1.131.313.467)

Other profits (losses) 22 20.809.511 41.585.368

Profit (loss) from operating activities 294.374.685 212.469.036

Finance income 25 4.919.952 10.894.534

Finance costs 25 (113.951.133) (102.535.938)

Foreign currency translation 27 250.185 (115.094)

Income (loss) from indexation units 27 (66.963.329) (26.758.482)

Profit (loss) before taxes 118.630.360 93.954.056

Income tax (expense) benefit 15 (43.655.049) (9.487.808)

Profit (loss) from continuing operations 74.975.311 84.466.248

Profit (loss) from discontinued operations - -

Profit (loss) attributable to 74.975.311 84.466.248

Owners of the Parent

Non-controlling interests 74.975.311 84.466.248

Profit (loss) - -

Ganancia (Pérdida) 74.975.311 84.466.248

Earnings per share

Basic earnings per share

Basic earnings (loss) per share from continuing operations 248,25 279,67

Basic earnings (loss) per share from discontinued operations - -

Basic earnings (loss) per share 248,25 279,67

COMPREHENSIVE INCOME STATEMENTS  Note
01-01-2021/ 2021-12-31

(ThCh$)
01-01-2020/ 2020-12-31

(ThCh$)

Profit (loss) 74.975.311 84.466.248

Components of other comprehensive income that will not be reclassified to income, 
before taxes

Actuarial losses on defined benefit plans 2.846.107 (691.589) 

Components of other comprehensive income that will be reclassified to income, 
before taxes

Foreign currency translation profits (losses) 97.687.828 (192.861.822) 

Cash flow hedge income (losses) 132.066.385 37.966.341

Income tax related to components of other comprehensive income that will not be 
reclassified to income for the year

Income tax related to defined benefit plans (768.449) 186.729

Income tax related to components of other comprehensive income that will be 
reclassified to profit (loss) for the year

Income tax (expense) benefit related to foreign currency translation (26.049.241)  6.605.912  

Income tax (expense) benefit related to cash flow hedges (35.657.924) (10.250.912) 

Other comprehensive income (loss) 170.124.706 (159.045.341)

Comprehensive income (loss) 245.100.017 (74.579.093) 

Comprehensive income (loss) attributable to

Owners of the Parent 245.100.017 (74.579.093) 

Non-controlling interests - -

Comprehensive income (loss) 245.100.017 (74.579.093) 

The notes 1 to 38 attached are an integral part of these Consolidated Financial Statements

Empresa Nacional de Telecomunicaciones S.A. and Subsidiaries

Consolidated Financial Statements
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Other reserves

   Share capital
ThCh$

Reserve for actuarial  
variances in employee 

benefit plans
ThCh$

Foreign currency 
translation 

ThCh$

Cash flow  
hedging reserves

ThCh$ 

Other 
 miscellaneous 

reserves
ThCh$

Retained earnings 
(losses)

ThCh$

Equity attributable to 
owners of the Parent

ThCh$

Non-controlling 
interests

ThCh$
Total equity

ThCh$

Opening balance as of January 1, 2021 874.846.615  (5.320.108)  (1.633.077)  (23.387.742)  (60.764.881)  724.749.620  1.508.490.427  - 1.508.490.427  

Comprehensive income

Profit (Loss) - - - - - 74.975.311 74.975.311  - 74.975.311  

Other comprehensive income (loss) - 2.077.658  71.638.587  96.408.461  - - 170.124.706  - 170.124.706  

Comprehensive income (loss) 245.100.017  245.100.017  

Dividends - - - - - (250.545.077)  (250.545.077)  - (250.545.077)  

Total changes in equity - 2.077.658  71.638.587  96.408.461  - (175.569.766)  (5.445.060)  - (5.445.060)  

Closing balance as of December 31, 2021 874.846.615 (3.242.450)  70.005.510  73.020.719  (60.764.881)  549.179.854  1.503.045.367  - 1.503.045.367  

Opening balance as of January 1, 2020 874.846.615 (4.815.248)  184.622.834  (51.103.171)  (60.764.881)  665.888.250  1.608.674.399  - 1.608.674.399  

Comprehensive income

Profit (Loss) - - - - - 84.466.248  84.466.248  - 84.466.248  

Other comprehensive income (loss) - (504.860)  (186.255.910)  27.715.429  - - (159.045.341)  - (159.045.341)  

Comprehensive income (loss) (74.579.093)  (74.579.093)  

Dividends  - - - - - (25.604.878)  (25.604.878)  (25.604.878)  

Total changes in equity - (504.860)  (186.255.910)  27.715.429  - 58.861.370  (100.183.971)  - (100.183.971)  

Closing balance as of December 31, 2020 874.846.615 (5.320.108)  (1.633.076)  (23.387.742)  (60.764.881)  724.749.620  1.508.490.428  - 1.508.490.428  

Consolidated Statements of Changes in Equity
As of December 31, 2021 and 2020

Empresa Nacional de Telecomunicaciones S.A. and Subsidiaries

Consolidated Financial Statements

The notes 1 to 38 attached are an integral part of these Consolidated Financial Statements
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Consolidated Statements of Cash Flows			 

STATEMENT OF CASH FLOWS, DIRECT METHOD Note
01-01-2021/ 2021-12-31

(ThCh$)
01-01-2020/ 2020-12-31

(ThCh$)

Cash receipts from customers 2.677.343.154 2.751.909.058

Cash payments to suppliers (1.746.165.583) (1.593.219.688)

Cash payments to and on behalf of employees (261.905.286) (258.793.036)

Other cash payments for operating activities (129.530.887) (163.547.255)

Operating interest received 418.093 1.114.672

Income tax reimbursed (paid) 31.681.634 (176.907.770)

Net cash flows provided by (used in) operating activities 571.841.125 560.555.981

Flujos de Efectivo Utilizados para Obtener el Control de Subsidiarias   -     -   

Proceeds from disposal of property, plant and equipment 44.563.586 110.796.307

Amounts from the Sale of Intangibles 7.652.715   -   

Additions to property, plant and equipment (305.004.114) (402.506.254)

Additions to intangible assets (100.844.643) (864.886)

Dividends received   -   2.502

Interest received 3.451.137 5.309.384

Other cash inflows (outflows) 139.525.125 (233.660.003)

Net cash flows provided by (used in) investing activities (210.656.194) (520.922.950)

STATEMENT OF CASH FLOWS, DIRECT METHOD Note
01-01-2021/ 2021-12-31

(ThCh$)
01-01-2020/ 2020-12-31

(ThCh$)

Proceeds from long-term loans 627.295.067 2.403.900

Proceeds from short-term loans 110.551.916 92.032.202

Loan repayment (718.712.876) (155.218.823)

Payment of finance lease liabilities (96.740.586) (97.187.050)

Dividends paid (253.366.851) (46.476.842)

Interest paid (148.370.217) (94.388.228)

Other cash inflows (outflows) 19.468.497 24.813.957

Net cash flows provided by (used in) financing activities 16 (459.875.050) (274.020.884)

Net increase (decrease) in cash and cash equivalents (98.690.119) (234.387.853)

Effects of exchange rate fluctuations on cash and cash equivalents 4.813.650 (10.542.670)

Cash and cash equivalents, beginning of year 202.481.237 447.411.760

Cash and cash equivalents, end of year 5 108.604.768 202.481.237

The notes 1 to 38 attached are an integral part of these Consolidated Financial Statements.

For the years ended December 31, 2021 and 2020

Empresa Nacional de Telecomunicaciones S.A. and Subsidiaries

Consolidated Financial Statements
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Empresa Nacional de Telecomunicaciones S.A. and Subsidiaries
Notes to the Consolidated Financial Statements

1. Reporting Entity 

a) Entel Group

Empresa Nacional de Telecomunicaciones 
S.A. (Taxpayer ID 92.580.000-7), (hereinafter 
“Entel S.A.” or the “Company”), is a company 
constituted and domiciled in Chile.  The 
Company’s registered office is at Avenida 
Costanera Sur 2760, 22nd floor, Las Condes, 
Santiago, Chile.

This Company is the Parent of the Entel 
Group companies included in these conso-
lidated financial statements. Information on 
the Group’s structure is provided in Note 3a).

The Company is an openly publicly held cor-
poration, with an indefinite term, registered 
with the Chilean Financial Market Commis-
sion (CMF) under number 162 and, therefore, 
it is subject to the regulations of CMF.  Its 
shares are registered in the Securities Re-
cord and traded in the Chilean market.

The controlling shareholder of Entel S.A. 
is Inversiones Altel Ltda. (Taxpayer ID 
76.242.520-3), the owner of 54.86% of the 
Company’s current shares. 99.99% of Altel 
Ltda. is controlled by Almendral S.A. (Taxpa-
yer ID 94.270.000-8).

Almendral S.A. is controlled by a group of 
shareholders who signed a joint interest 
agreement on January 24, 2005. The agree-
ment was signed by the groups Matte, Fer-
nández León, Hurtado Vicuña, Consorcio, 
Izquierdo and Gianoli.

The subsidiaries of which the financial sta-
tements are included in consolidation co-
rrespond to companies domiciled in Chile 
and other countries as detailed in note 3a).

The Chilean subsidiaries are closely-held 
corporations not subject to the regulations 
of the CMF; their shares are not traded or 
registered with the Securities Record.

However, in line with legal requirements 
for public telecommunications concession 
holders, the subsidiary Entel PCS Telecomu-
nicaciones S.A. is registered with the CMF 
under No. 33.  Company registered in this 
special register is subject to the same regu-
lations as public limited company in terms 
of market information and disclosure, ex-
cept for the requirement to provide interim 
financial statements on a quarterly basis.

As of December 31, 2021, the Group’s per-
sonnel amounted to 12.246 employees and 
an average headcount during the year was 
amounted to 12.000. As of December 31, 
2020, the Group’s personnel amounted to 
12.070 employees and an average head-
count during that year amounted to 12.182.

b) Line of bussiness.

The Group companies are engaged in mobile 
telecommunication services, including voi-
ce, added value, data, broadband and mobile 
internet services basically oriented to propo-
sing integrated solutions, which encompass 
data networks, local telephony, Internet ac-
cess, public long-distance telephone, cable 
TV services, information technology services 
(data center, BPO and operating continuity), 
infrastructure, lease of networks and whole-
sale traffic businesses. The Group also pro-
vides call center services for the corporate 
market and Group companies.
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These businesses are conducted mainly in 
Chile. Activities abroad are performed by 
three companies operating in Peru engaged 
in the provision of wireline, call center servi-
ces, and mobile telephone services.

2. Basis of preparation 

a) Statement of compliance

The consolidated financial statements as 
of December 31, 2021, have been prepared 
in conformity with International Financial 
Reporting Standards (IFRSs) issued by the 
International Accounting Standards Board 
(IASB) and were authorized for issue by the 
Board of Directors on January 26,2022.

These consolidated financial statements 
have been prepared from accounting re-
cords held by the Parent and other entities 
from the consolidated holding. Each entity 
prepares its financial statements following 

the accounting principles and criteria in for-
ce in each country and, therefore, the ne-
cessary adjustments and reclassifications 
have been applied during the consolidation 
process to unify such principles and criteria 
to be in conformity with IFRS.

The Company applied amendments for the 
first time, which are effective for annual pe-
riod beginning on or after January 1, 2021.
Accounting pronouncements (affecting the 
Group) effective starting from January 1, 
2022, and thereafter:

Management estimates that these amend-
ments should not have a significant impact 
on their financial statements.

b) Basis of measurement

The consolidated financial statements have 
been prepared on the historical cost basis 
except for the following material items:

•   Lease rights of use and their obligations 
measured at the present value of install-
ments not yet due. 

Standards and Amendments Mandatory application for:

AMENDMENTS TO IFRS

IFRS 3 - Business Combination : Reference to the Conceptual Framework Annual periods beginning on January1, 2022

IAS1 - Presentation of Financial Statements : Classification of Current  
and Non-Current Liabilities Annual periods beginning on January 1, 2023

IAS1 - Presentation of Financial Statements : Disclosure of Accounting 
Policies Annual periods beginning on January 1, 2023

LAS 8 - Accounting Policies, Changes in Accounting Estimates and Errors: 
Definition of Accounting Estimates Annual periods beginning on January 1, 2023

LAS 12 - Income Taxes : Deferred Taxes Related to Assets and Liabilities 
Arising from a Single Transaction Annual periods beginning on Januarv1, 2023

LAS 37 - Provisions, Actvos/Contingent Liabilities : Cost of Contract 
Performance Annual periods beginning on January1, 2022

•   Derivative financial instruments are mea-
sured at fair value

•   Interest-bearing borrowings are measu-
red at amortized cost; and

•   Liabilities arising from post-employment 
defined benefit plans are measured at 
their present value considering actuarial 
variables.

c) Functional and presentation currency

The amounts of these consolidated finan-
cial statements are rounded to the nearest 
thousand Chilean pesos, except indicated 
otherwise. The Chilean peso is the Group's 
functional and presentation currency. 

d) Use of estimates and judgments

In the preparation of the consolidated finan-
cial statements, the Company’s manage-
ment uses certain estimates based on the 
best information available at each reporting 
date.  These estimates impact the valuation 
of certain assets, liabilities, profit or loss, 
and cash flows that would be significantly 
affected by new events giving rise to chan-
ges in assumptions and other sources of 
uncertainty assumed through the present 
date.
	

The main estimates refer to:

•   Actuarial assumptions used for estima-
ting severance indemnity payment liabi-
lities, detailed in Note 20.

•   Valuation of intangible assets other than 
goodwill, goodwill generated from the 
acquisition of companies, which could 
affect the determination of impairment 
losses, detailed in Note 12.

•   Useful lives and residual values (no resi-
dual value) of property, plant and equip-
ment and intangible assets, detailed in 
Notes 12 and 14.

•   Assumptions made when determining the 
fair value of financial instruments, detai-
led in Note 6.

•   Assumptions related to the generation 
of future taxable profits deductible from 
deferred tax assets, detailed in Note 15.

•   Assumptions associated with the cost of 
decommissioning facilities, detailed in 
Note 18.

•   The customer doubtful account rates (im-
pairment) for the different segments ba-
sed on the projected loss model in Note 8.

•   Duration and value of the installments of 
contracts not considered cancellable for 
the purposes of IFRS 16 in Note 28.
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e) Changes in accounting policies

During the years covered by these consoli-
dated financial statements, the accounting 
policies have been applied consistently. 

3. Significant accounting  
principles

 
a) Basis of consolidation

Consolidation of a subsidiary shall begin 
from the date the investor obtains control 
of the investee and cease when the investor 
loses control of the investee. Specifically, 
the revenues and expenses of a subsidiary 
acquired or sold during the year are included 
in the consolidated statements of compre-
hensive income from the date in on which 
the Company obtains control and up to the 
date in on which control cease.

The consolidated financial statements in-
clude the financial statements of the parent 

and the entities controlled by the Group (its 
subsidiaries). The Group controls an entity 
when it is exposed to, or has rights to, varia-
ble returns from its involvements with the 
entity and when it has the ability to affect 
those returns through its power over the en-
tity. Thus, the Company controls an investee 
when, and only when, it has all the following:

•  Power over the investee (that is, it has 
existing rights that give it the current 
ability to direct the relevant activities, i.e. 
the activities that significantly affect the 
investee’s returns.); 

•   Exposure, or rights, to variable returns 
from involvement with the investee; and

•	 The ability to use power over the investee to 
affect the amount of the investor’s returns.

When there is a loss of control, Entel S.A. 
derecognizes the assets and liabilities of 
the subsidiary, non-controlling interests 
and other equity components related to the 
subsidiary. Any gain or loss resulting from 

the loss of control is recognized in profit 
or loss. If any investment is retained in the 
former subsidiary this is valued at its fair va-
lue when control is lost. Subsequently, that 
investment retained is accounted for as an 
investment recorded under the equity me-
thod or a financial asset available for sale, 
depending on the level of influence retained.

In preparing consolidated financial state-
ments, an entity combines the financial sta-
tements of the parent and its subsidiaries 
line by line by adding together like items of 
assets, liabilities, equity, income revenue and 
expenses. All the Company’s direct and indi-
rect subsidiaries are controlled by 100% and, 
accordingly, non-controlling interest does not 
exist in the consolidated financial statements.

The significant transactions made by con-
solidated companies, and balances paya-
bles between them have been eliminated 
for consolidation purposes.

The carrying amount of the Parent’s invest-
ment in each subsidiary is offset against 
equity, after adjusting such carrying amount 
to fair value on the date in which control 
over the investee is obtained. At that date, 
goodwill is recognized as described below 
whereas any gain resulting from the acqui-
sition of a business or negative goodwill is 
recognized in the statement of comprehen-
sive income.

The assets and liabilities of the consolidated 
foreign subsidiaries expressed in currencies 
other than the Chilean peso are translated 
using the effective exchange rate at the 
date of the statement of financial position; 
revenue and expenses are translated at the 
average exchange rate for each month in 
which they are produced. Foreign curren-
cy translation changes resulting from the 
application of this method are classified in 
equity until the sale of the investment, as 
well as the changes resulting from loans 
designated as part of the net investment 
abroad and their tax.



Infrastructure

Organization 

Introduction 
and Context

Corporate 
Profile

Customers
and Markets

Financial 
Information

Innovation and 
Adaptation

Commitment 
to Development

Results: 
consolidated
financial performance

Governance and 
Regulatory
Compliance

Return 
to index

  207

Financial 
Information

            

Integrated Report 
2021

FOR TRANSLATION PURPOSE

Contents 
GRI

Interest percentage

12.31.2021 12.31.2020

Tax ID. Company name Country of origin Functional currency Direct Indirect Total Total

 99,999  0,001  100,000  100,000 

76479460-5 ENTEL COMERCIAL S.A. CHILE CLP  -    100,000  100,000  100,000 

96561790-6 ENTEL INVERSIONES SpA. CHILE CLP  99,990  0,010  100,000  100,000 

96554040-7 ENTEL SERVICIOS TELEFONICOS S.A. CHILE CLP  91,420  8,580  100,000  100,000 

96563570-K ENTEL CALL CENTER S.A. CHILE CLP  90,000  10,000  100,000  100,000 

96697410-9 ENTEL TELEFONIA LOCAL S.A. CHILE CLP  99,000  1,000  100,000  100,000 

77088124-2 EPH 1 S.A. CHILE CLP  99,000  1,000  100,000  100,000 

96548490-6 MICARRIER TELECOMUNICACIONES S.A. CHILE CLP  99,990  0,010  100,000  100,000 

96672640-7 ENTEL SERVICIOS EMPRESARIALES S.A. CHILE CLP  -    100,000  100,000  100,000 

79637040-8 SOC.DE TELECOMUNICACIONES INSTABEEP LTDA CHILE CLP  99,990  0,010  100,000  100,000 

96652650-5 TRANSAM COMUNICACIONES  S.A. CHILE CLP  -    100,000  100,000  100,000 

96833480-8 WILL S.A. CHILE CLP  -    100,000  100,000  100,000 

76942869-0 ENTEL INTERNACIONAL SpA.                          CHILE USD  100,000  -    100,000  100,000 

0-E AMERICATEL PERU S.A.                   PERU PEN  28,005  71,995  100,000  100,000 

0-E SERVICIOS DE CALL CENTER DEL Peru S.A.                PERU PEN  0,004  99,996  100,000  100,000 

0-E ENTEL DEL PERU S.A. PERU PEN  54,123  45,877  100,000  100,000 

0-E DIRECNET S.A.C PERU PEN  -    -    -    100,000 

The subsidiaries included in consolidation correspond to companies domiciled both in Chile  
and abroad, detailed as follows:

b) Foreign currency transactions  
and balances

Transactions in foreign currencies are 
translated to the functional currency of 
Group entities at the exchange rates at the 
dates of the transactions.

Monetary assets and liabilities denominated 
in foreign currencies at the reporting date 
are retranslated to the functional currency 
at the exchange rate at that date. The diffe-
rence determined between the original and 
closing amount is recognized under foreign 
currency translation differences in the sta-
tement of income.

An exception to the above relates to assets 
and liabilities stated at fair value (mainly 
those arising from financial derivative con-
tracts). The differences between exchange 
rates at the reporting date and the fair value 
of such contracts are also recorded in profit 
or loss within Foreign currency translation 
differences, with the exception of cash flow 
hedge contracts where differences are re-
cognized in equity.  

Assets and liabilities expressed in foreign 
currency or other translation units are 
translated as follows:

Closing Foreing Exchange

12.31.2021 ($) 12.31.2020 ($)

US Dollar USD 844,69 710,95

Euro EUR 955,64 873,30

Unidad de Fomento UF 30.991,74 29,070,33

New Peruvian Soles PEN 211,88 196,36

Ch$= Chilean pesos 
PEN= New Peruvian soles
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c) Financial instruments

 -  Financial Assets

The Group classifies its financial assets 
under the following categories: fair value 
through profit or loss or other comprehen-
sive income; and assets at amortized cost. 
The classification depends on the purpose 
for which the financial assets were acquired.

The Group derecognizes a financial asset 
when the contractual rights to the cash flows 
from the financial asset expire or when it 
transfers the rights to receive the contrac-
tual cash flows on the financial asset.

-  Financial assets at fair value through 
profit and loss

The Group companies include under this 
category those derivatives that do not meet 
the requirements for hedge accounting. Con-
tracts that record an asset position at the 
reporting date are presented within other 
financial assets in the statement of consoli-
dated financial position, whereas those with 
liability positions are recognized within other 
financial liabilities

This category also includes investments 
in capital instruments in other companies 
where the interests owned are not enough to 
have control or significant influence on them. 

-  Financial assets and liabilities at amor-
tized cost

Correspond to financial assets with fixed o 
determinable payments that are not quoted 
in an active market. Such assets are recog-
nized initially at fair value plus any directly 
attributable transaction costs. Subsequent 
to initial recognition loans and receivables 
are measured at amortized cost using the 
effective interest method, less any impair-
ment losses.

The Group has determined that the calcula-
tion of amortized cost does not differ from 
the invoiced amount as there are no signifi-
cant costs associated with the transactions.

Cash and cash equivalents comprise cash 
on hand and short-term, highly liquid invest-
ments which are subject to an insignificant 
risk of changes in value.  In addition to cash 
balances and those held in bank current 
accounts, cash and cash equivalents also 

includes short-term deposits; fixed income 
mutual fund deposits; and transactions with 
buyback and resale options with original 
maturities of three months or less. These 
assets are recorded at their nominal value or 
amortized cost, depending on their nature, 
with changes through profit or loss. Recor-
ded balances include interest and inflation 
adjustments accrued at the end of the year.

-  Financial liabilities

The Group initially recognizes unsecured 
debts issued on the date that they are origi-
nated. All other financial liabilities (including 
liabilities designated at fair value through 
profit or loss) are recognized initially on the 
trade date on which the Group becomes a 
party to the contractual provisions of the 
instrument.

The Group classifies non-derivative financial 
liabilities under financial liabilities measured 
at amortized cost. Such financial liabilities 
are recognized initially at fair value plus any 
directly attributable transaction costs. Sub-
sequent to initial recognition, these financial 
liabilities are measured at amortized cost 
using the effective interest method. 

Such liabilities include loans and borrowings, 
bank overdrafts, and trade and other paya-
bles and obligations with bond holders.

Financial liabilities hedged by derivative 
instruments designated to managing the 
net foreign exchange exposure and which 
impact the variability of cash flows (derived 
from cash flow hedging), are measured at 
amortized cost.

Derivative financial instruments

The Group holds derivative financial instru-
ments to hedge its foreign currency and in-
terest rate risk exposures.

If in certain contracts embedded derivative 
contracts coexist, they are separated from 
the original contract and are accounted for 
separately.  This procedure is applied if the 
economic characteristics and risks of the 
host contract and the embedded derivative 
are not closely related, a separate instrument 
with the same terms as the embedded de-
rivative would meet the definition of a deri-
vative, and the combined instrument is not 
measured at fair value through profit or loss.

In accordance with IFRS 9, derivative finan-
cial instruments qualify for hedge accounting 
only when:

•  	In the inception of the hedge relationship 
must be in place the formal designation 
and documentation

•  only of eligible hedging instruments and 
eligible hedged items

•  Hedging relationship meets the hedge 
effectiveness requirements in three areas, 
economic relationship, credit risk and he-
dging relationship.

All derivatives are measured at fair value in 
accordance with IFRS 9.

If a fair value hedge meets the conditions for 
hedge accounting, the following accounting 
treatment is applicable:

• 	 Cash flow hedges – When a derivative is 
designated as the hedging instrument 
in a hedge of the variability in cash flows 
attributable to a particular risk associa-
ted with a recognized asset or liability or 
a highly probable forecast transaction 
that could affect profit or loss, the effec-
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tive portion of changes in the fair value 
of the derivative is recognized in other 
comprehensive income and presented in 
the hedging reserve in equity (cash flow 
hedge reserve). The amount accumula-
ted in equity is reclassified to profit or 
loss in the same period that the hedged 
item affects profit or loss. Any ineffective 
portion of changes in the fair value of the 
derivative is recognized immediately in 
profit or loss. If the forecast transaction 
is no longer expected to occur, then the 
balance in equity is reclassified in profit 
or loss.

When hedges relate to risk management 
strategies but not necessarily meet the 
effectiveness and testing requirements 
required by international financial repor-
ting standards for the application of hedge 
accounting, changes in the value of instru-
ments are charged to profit or loss.

d)  Inventories

Goods for sale are measured at the lower of 
cost and net realizable value depending on the 
purpose for which they are held. The cost of 
inventories is measured using the weighted 
average price.

The main inventories are mobile handsets and 
accessories. The existence of obsolescence 
is assessed at each reporting date in order to 
register the corresponding de recognition of 
assets, considering the storage time of the 
different handsets in warehouses, and the 
potential sale of such handsets.

e) Non-current assets held for sales
The Group classifies as non-current assets 
held for sale, property, plant and equipment, 
intangibles, investments in associates and 
disposal groups (groups of assets that will be 
disposed of together with their directly asso-
ciated liabilities), for which as of the date of 
classification, active measures have begun to 
be taken for their sale and the sale is believed 
to be highly probable. 

These assets or disposal groups are valued at 
the lesser of carrying amount or estimated se-
lling value, deducting the costs necessary to 
carry out the disposal, and they stop being de-
preciated (amortized) from the time at which 
they are classified as non-current assets held 
for sale.

f) Impairment

-  Non-derivative financial assets

A financial asset not measured at fair value 
through profit or loss is evaluated at each 
reporting date to determine whether there is 
objective evidence of impairment. A financial 
asset is impaired if there is objective eviden-
ce that a loss event has occurred after initial 
recognition of the asset, and that the event 
had a negative effect on the future estimated 
cash flows of the asset which can be reliably 
measured.

The calculation of impairment of trade ac-
counts receivable is based on an analysis of 
observable historical data, on the behavior of 
the overdue portfolio, and incorporates rele-
vant market variables, to estimate the future 
behavior of the portfolio. A such, the Company 
applies a simplified method as determined by 
IFRS 9, whereby the impairment provision is 
always recorded with reference to expected 
credit losses over the life of the asset. An 
analysis is performed, both retrospective, 
monitoring the behavior of the accounts re-
ceivable portfolio, and prospective in relation 

to customer behavior, differentiating the di-
fferent segments to which they belong, and 
the different products that the Company has 
contracted

As a general rule, the following criteria are used 
in order to determine the date to be covered:

1.	 Date on which a customer “stops being a 
customer”

2.	The recovery curve becomes asymptote
3.	Conceptual homologation of the policy, ac-

cording to the relative importance of the 
segment

4.	Should there be relevant differences be-
tween the 1st and 2nd rule, the rate is fed 
back, with recovery of the subsequent 
months.

This policy establishes the hedging of the pro-
bability of non-payment of the portfolio from 
the time at which income is provisioned, thus 
faithfully reflecting its intrinsic credit risk.

This model ultimately provides a rate to deter-
mine the allowance for doubtful accounts in 
accordance with the present policy.

The allowance policy incorporates segmen-
tation of customers, both by their nature, as 
well as by products and services contracted. 
In this way the diverse credit risks of the ac-
counts receivable portfolio are encompassed 
with the different types of customers. With 
this, the Company believes it fully reflects the 
need to establish an allowance on the portfo-
lio.

The policy is reviewed periodically, in order to 
keep it up to date, and thus faithfully reflect 
the intrinsic risk of the portfolio, taking into 
account demographic factors, technological 
change risks, credit improvements, regulatory 
changes, etc. That is, all events that might re-
asonably affect the statistically proven impair-
ment behavior of the portfolio.

The calculation of impairment of accounts 
receivable does not consider the discounted 
values of these assets since they are collected 
in the short term. Therefore, the difference 
between their current value and their present 
value is not significant.
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-  Non-financial assets

The carrying amounts of the Group’s non-fi-
nancial assets, other than inventories and 
deferred tax assets are reviewed at each 
reporting date to determine whether there 
is any indication of impairment. If any such 
indication exists, then the asset’s recove-
rable amount is estimated. For goodwill, 
and intangible assets other than goodwill 
that have indefinite useful lives or that are 
not yet available for use, the recoverable 
amount is estimated each year at the same 
time. An impairment loss is recognized if 
the carrying amount of an asset exceeds 
its estimated recoverable amount.

The recoverable amount of an asset is the 
greater of its value in use and its fair value 
less costs to sell. In assessing value in use, 
the estimated future cash flows are dis-
counted to their present value using a pre-
tax discount rate that reflects current mar-
ket assessments of the time value of money 
and the risks specific to the asset. For the 
purpose of impairment testing, assets that 
cannot be tested individually are grouped 
together into the smallest group of assets 
that generates cash inflows from continuing 
use that are largely independent of the cash 
inflows of other assets.

Impairment losses are recognized in profit 
or loss. In respect of other assets, impair-
ment losses recognized in prior periods 
are assessed at each reporting date for any 
indications that the loss has decreased or 
no longer exists. An impairment loss is re-
versed if there has been a change in the 
estimates used to determine the recovera-
ble amount; however, an impairment loss in 
respect of goodwill is not reversed.

An impairment loss is reversed only to the 
extent that the asset’s carrying amount 
does not exceed the carrying amount that 
would have been determined, net of depre-
ciation or amortization, if no impairment 
loss had been recognized.

g) Property, plant and equipment 

Items of property, plant and equipment are 
measured at cost less accumulated depre-
ciation and accumulated impairment losses.

In determining the acquisition value, the Group 
considers the acquisition price of assets and 
services, including non-recoverable tax and 
customs duties. Likewise, the Group considers 
site and start-up costs until is ready to operate; 
in addition, the estimation of dismantling and 
withdrawal costs are also included.  

Net interest on borrowings directly associated 
with the financing of construction work, ac-
crued during the development period and up 
to the date in which the asset is available for 
use are capitalized except for projects which 
development period is lower than six months.

h) Depreciation of property, 
plant and equipment

Depreciation is estimated using the strai-
ght-line method based on the estimated use-
ful lives of the assets in conformity with tech-
nical studies. Such technical studies include 
the annual verification of technologic and/
or business events that make it advisable to 
amend such useful lives as well as the assets 
residual value at the date of removal.

In addition, the Group applies procedures to 
evaluate any indication of asset impairment.  
In the event that there are assets which values 
exceed their market value or ability to generate 
net income, the Group makes impairment ad-
justments which are charged to profit or loss.

Tables of useful life for depreciation are highly 
disaggregated, based on the characteristics 
of different assets in addition to the possibility 
of being treated on an individual basis. Most 
significant useful lives are detailed in Note 14, 

Property, plant and equipment. The useful life 
and residual values are reviewed at least once 
a year, considering the advances in technolo-
gy and, if appropriate, are adjusted prospecti-
vely, affecting future depreciations.

i) Leases  

In accordance with IFRS 16, the Group re-
cognizes qualifying lease contracts as rights 
of use assets, prioritizing the identification 
concepts of the leased good which implies 
the control to manage its use and receive its 
benefits. This asset is determined based on 
fixed future contract payments discounted 
at the incremental debt rate. It also records 
changes in adjustability indexes as assets, like 
the variation in the UF which applies to most 
contracts in Chile.

Additional contract renewal periods are not 
considered when establishing the terms for 
discounting installments, as the conditions 
of these contracts are renegotiated on the 
original expiration dates. Once new contract 
conditions are certain, the respective assets 
and obligations are generated. 

The right of use asset is generated when the 
good is available for use and is depreciated 
over the remaining contract duration or the 

useful life of the respective good, whichever 
is shorter. 

Contracts with a duration of up to one year, 
or those with a low materiality, are subject to 
recognition exemption. Interest associated 
with lease obligations is imputed to finance 
expenses.

For transactions that imply the sale of a good 
and subsequent lease, IFRS 15 is first applied 
to determine whether or not a sale is effecti-
vely made and control of the good is handed 
over to the buyer. If this is the case, income is 
recorded for the sale of the fixed asset, which 
is determined as the difference between the 
value receivable, the right of use asset, minus 
the cost of the asset sold and obligation. In ac-
cordance with IFRS 16.  
 
On the other hand, leased assets (lessor) pro-
vided under contracts in which substantially 
all risks and benefits are transferred, are 
considered as sold in the accounting, with 
the consequent reduction of inventory. In-
come from these transactions is determined 
based on the “present value” of receivable 
installments, in relation to the acquisition or 
construction value of the assets sold.
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j) Intangible assets

Intangible assets include rights of use on fi-
ber optic cable capacities (IRU’s), the cost of 
licenses and operating concessions, as well as 
other rights of use in favor of the Group com-
panies. 

IRU’s are amortized on a straight-line basis and 
expensed in profit or loss over the period of the 
related agreements.

Licenses and concessions are amortized 
over the lower of the estimated operating or 
awarding periods whereas rights of use are 
amortized over the life of the agreement with 
a maximum period of 40 years.

Computer software cost is capitalized over a 
period of 4 years.

k) Goodwill 

For goodwill that arises from the total or par-
tial acquisition of companies, the Group uses 
the acquisition method to establish the fair 
value of the acquirer’s identified assets and 
liabilities, recognizing the possible differen-
ce in the amount paid for the acquisition as 
goodwill. This amount is subject to impair-
ment testing at each year-end and any possi-
ble impairment losses are recognized.

l) Current and deferred income taxes

The income tax expense is determined, ba-
sed on profit or loss for tax purposes. Tem-
porary differences between the carrying 
amounts of assets and liabilities for finan-
cial reporting purposes and the amounts 
used for taxation purposes are recorded as 
non-current assets and liabilities, as applica-
ble, applying the criteria of feasibility of their 
use. Such values are recognized at current 
value with no discount to their present value 
regardless of the estimated term of recovery. 
Deferred tax assets and liabilities are recog-
nized using the current tax rates when these 
are expected to be realized or settled.

By virtue of tax regulations, both chilean and 
peruvian, the tax loss for the year and pre-
vious years, can be used in the future as a tax 
benefit with no expiry date.

m) Employee benefits

-  Defined benefits plan 
(post-employment benefits)

Post-employment benefits include severan-
ce payments to employees with indefinite 
employment contract with Entel Chile S.A., 
who are members of Corporación Mutual 
and are entitled when they achieve 8 years 

of continuous service. These obligations 
are measured at their present value and dis-
counted using long-term interest rates and 
actuarial assumptions regarding employee 
turnover, life expectancy and salary and wage 
forecasts of the potential beneficiaries.
 
To determine the net amount of the liability 
to be recognized, the Group deducts the fair 
value of balances accumulated by emplo-
yees based on the contributions they have 
to make in certain Funds under agreements 
currently in force. 

Variations in the obligation related to ac-
cruals associated with increases in the num-
ber of periods or increases or decreases in 
the number of employees are charged to 
payroll expenses, whereas those related to 
the accrual of embedded interest, are char-
ged to profit or loss. Gains or losses arising 
from actuarial effects are charged to equity. 

-  Termination benefits

Termination benefits, other than post-em-
ployment benefits, are recognized as an 
expense when the Group is committed de-
monstrably, without realistic possibility of 
withdrawal, to a formal detailed plan to ei-
ther terminate employment before the nor-
mal retirement date, or to provide termina-

tion benefits as a result of an offer made to 
encourage voluntary redundancy. If benefits 
are payable more than 12 months after the 
reporting period, then they are discounted 
to their present value.

-   Short-term benefits

Short-term employee benefit obligations 
are measured on an undiscounted basis and 
are expensed as the related service is provi-
ded. A liability is recognized for the amount 
expected to be paid under short-term cash 
bonus or profit-sharing plans if the Group has 
a present legal or constructive obligation to 
pay this amount as a result of past service 
provided by the employee, and the obligation 
can be estimated reliably.

The cost of employee vacations is recog-
nized in the year in which vacation days 
accrue, regardless of the year in which em-
ployees use them.

n)  Revenue  

Revenue is recognized on the basis of the 
accrual method, when the Group becomes 
entitled to receive a consideration. For the-
se purposes, the Group considers the time of 
delivery or reception of goods or rendering 
of services provision, regardless of the time 

when the related cash flows are received 
(prepaid, simultaneous or at a given term).

The Group has the following specific policies 
for revenue: 

-  Aggregated offers  

This caption identifies the components of 
commercial packages, offered determining 
the characteristics of each package.

Based on the above, package income is allo-
cated to each of its obligations based on 
their fair value, applying the corresponding 
individual income recognition standards.

Package sales that cannot be disaggregated 
are treated as a single transaction. Package 
sales cannot be disaggregated when their 
commercial effect cannot be understood 
without reference to the whole set of tran-
sactions.

The most significant aggregated offer relates 
to the recruitment of mobile telephone servi-
ce customers. This offer includes the equip-
ment, a credit chargeable to services and the 
expectation for future services.  Only those 
cash flows of which reception is certain are 
considered for recognition by disaggregating 
as service the average amount of the value 
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that can be allocated to telephone services 
as these are used by customers.

Obligations are recognized considering total 
cash flows of the contract, including the initial 
instalment allocating to each of them, the pri-
ces the proportionality of evaluating total cash 
flows on the basis of the separate observable 
prices of each performance obligation.

For the capture of prepaid mobile telepho-
ne customers, this offer is composed of the 
handset, a credit on the services and hope 
of future services. In the accounting recog-
nition, only cash flows over which certainty 
exists are considered, separating as a servi-
ce the average value of the amount chargea-
ble to telephone services, to the extent that 
these are used by the customer.

In the event that solely some elements can 
be assigned a value reliably, the residual va-
lue is assigned to the remaining components.

The value assigned to a certain component 
will be limited to the sale price not subject to 
the delivery of other items.

Amounts received in relation to future servi-
ces are recognized as a liability for advances 
received from customers, which are subse-

quently reclassified to profit or loss when the 
related services are used. Main cash flows for 
this concept correspond to amounts related 
to services included in prepaid mobile te-
lephone service offers as well as the sale of 
subsequent electronic recharges.

Habilitation costs charged to post payment 
customers under contracts of loan and res-
titution of equipment are recognized in profit 
or loss in the same period when the delivery 
of the related equipment is also recognized 
in profit or loss.

-  Sale of handsets  

In conformity with the general standard, 
revenue is recognized when handsets are 
delivered to customers.

In the event that the sale includes a su-
pplementary activity (installation, set-up, 
start-up, etc.) such sale is recognized upon 
approval by the customer.

No revenue is recognized for equipment de-
livered without transference of ownership 
(bailment, loan, lease, etc.). Handsets under 
this condition are recorded as operating 
assets and, accordingly, they are subject to 
the related depreciation. Cable television, 

internet, fixed-line telephony and certain IT 
services are included under this condition.
 
-  Revenue from connection charges  

revenue from connection charges are defe-
rred and recognized as revenue during the 
term of the contract or expected customer 
retention period, whichever is shorter.

The customer retention period is estimated 
based on the historical experience, churn 
rates or the knowledge of market behavior.

Connections whose direct execution cost is 
equal to or higher than the charge to the cus-
tomer are excluded from the previous proce-
dure. In this case, revenue from connection 
charges is recognized as revenue when the 
customer connects, in order to achieve sym-
metry between revenue and expenses.

Connection costs include installation and 
management of third-party orders, distri-
butor fees and SIM card cost.

Also excluded from the general procedure 
are connections that represent an indepen-
dent transaction, that is not rescindable, or 
subject to the mandatory delivery of other 
goods or services.

-  Customer Loyalty Programs  

Provision of future benefits based on servi-
ce use levels or current or past purchases. 
Revenue received is allocated based on fair 
values among services already rendered and 
services to be provided in the future; revenue 
allocated to the latter is treated as unearned 
income for future sales. Simultaneously, the 
Company accrues a provision for marginal 
costs associated with services or goods to 
be delivered fully or partially for free.

This procedure excludes isolated campaig-
ns intended to introduce new products or 
re-launch other products as long as such 
campaigns last for less than three months 
and do not represent more than 1% of sales 
for the last 12 months.

These programs include credits for calls, pro-
duct discounts, benefits for goal compliance 
and accumulation of exchangeable points for 
products, own or third-party services.

In the cases where benefit prescription or 
defeasance clauses are exercised, the res-
pective unused balances are transferred to 
revenue.

These procedures are only applied if it is 
possible to make reliable estimates of be-
nefits to be obtained by customers. 

-   Sale Discounts  

Revenue is stated net of discounts granted 
to customers.

-  Third Party Sales  

In the cases where the Company acts as 
principal, agent or broker-dealer for sales 
of goods or services produced by other 
agents, revenue is recorded net; i.e., recor-
ding only the margin resulting from rende-
ring the services; i.e., the commission or 
fee, or share of profit received.

To establish the condition to act as princi-
pal, the Group considers whether the pro-
duct is explicitly sold on behalf of the su-
pplier, whether it assumes the risks related 
to the product, the responsibility over it and 
is in charge of fixing the sale price. 
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-  Prepaid Mobile Services 

Revenue from sales of prepaid mobile ser-
vices is recognized in profit or loss in the 
month when users make use of the servi-
ces or when such services expire, if earlier.

-   Rendering of services 
in progress at the reporting date  

Service rendering for more than one ac-
counting period is recognized as revenue 
under the percentage of completion method 
at each reporting date. This percentage is 
determined based on the proportional of 
inputs used compared with budget.

o) Finance costs

Initial expenses related to fees, advisory ser-
vices and taxes for financial debts are trea-
ted using the amortized cost method. Under 
this method, these expenses become a part 
of the effective interest rate and, accordin-
gly, they are amortized using such rate and 
during the schedule payment period.

p) Provisions

The Group recognizes liabilities for all legal 
obligations in favor of third parties arising 

from transactions conducted or future 
events for which it is probable that an ou-
tflow of economic benefits will be required 
to settle the obligation.

Provisions are recognized when the amount 
of the obligation can be reliably estimated, 
based on the risks identified and the best 
estimates.  The amount of provisions is dis-
counted when the effect of the time value 
of money is deemed to be material. Refer to 
Note 18 for further information. 

q) Dividends

Dividends payable to third parties are repor-
ted as a change in net equity in the period 
in which the obligation for their distribution 
arises either because of being declared at 
the Shareholders’ Meeting or being related 
to a legal obligation for minimum dividends.

r) Segment reporting

An operating segment is a component of the 
Group that engages in business activities 
from which it may earn revenues and incur 
expenses, including revenues and expenses 
that relate to transactions with any of the 
Group’s other components. All operating 
segments’ operating results are reviewed 

regularly by the Group’s CEO to make deci-
sions about resources to be allocated to the 
segment and assess its performance.

Segment results that are reported include 
items directly attributable to a segment as 
well as those that can be allocated on a re-
asonable basis. 

Segment capital expenditure is the total 
cost incurred during the period to acquire 
property, plant and equipment and intangi-
ble assets.

s) Government grants

Government grants intended to finance in-
vestments are recorded as lower acquisition 
or construction cost of the related assets and 
are recognized where there is reasonable as-
surance that the grant will be received and 
all attached conditions will be complied with 
other domestic and international operators.

t) Interconnection revenue and costs.

Amounts accrued in favor or against the 
Group’s companies are recognized on the 
basis of existing agreements and traffic me-
asurements exchanged with other domestic 
and international operators.

u) Deferred costs

The main deferred costs correspond to 
commissions that are paid to external sales 
channels for the signing of contracts with 
customers for mobile telephone services. 
Those expenses are recognized in income 
either during the term of the contract or du-
ring the average period of permanence ba-
sed on behavior statistics for the segment 
of such customers, whichever is shorter. 

v) Cost of sales

Cost and expenses are charged to servi-
ces directly as access charges and interest 
in other telecommunication carriers are 
charged. Other cost pools are distributed 
to each segment and product through allo-
cation drivers. These drivers are from diffe-
rent nature, and some are obtained directly 
from the ERP systems, and others corres-
pond to activity variables obtained from the 
operational systems. Property, plant and 
equipment are related to technological pla-
tforms and the allocation of product depre-
ciation based on the use of such platforms.

4.	Financial Assets  
and Liabilities 

a) Determination of fair values

A number of the Group’s accounting policies 
and disclosures require the determination of 
fair value, for both financial and non-financial 
assets and liabilities. Fair values have been de-
termined for measurement and/or disclosure 
purposes based on the following methods:

Derivative Financial Instruments

The fair value of a derivative contract that 
is not quoted in an active market is obtai-
ned from the difference between the cash 
flows related to the rights and obligations 
resulting from the contract discounted at 
the applicable market interest rate at the 
measurement date, level 2 in the fair value 
hierarchy.

For currency forward contracts, fair value 
corresponds to the difference between the 
amount of the foreign currency to be acqui-
red based on the contract, multiplied by the 
applicable forward exchange rate, the debt 
in chilean pesos and peruvian soles agreed 
in the contract, both discounted using the 
effective exchange rate for the chilean peso 
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and the peruvian sol for the remaining con-
tract period.

As there are no rates for all maturity dates 
but for some specific dates, the applicable 
rate is obtained by interpolating the closest 
points to the applicable maturity date.  This 
procedure is applied to rates in inflation-in-
dexed units (UF), chilean pesos, US dollars, 
Euros and peruvian soles.

In the case of contracts to hedge against 
fluctuations in exchange and/or interest 
rates (Cross Currency Swap and IRS), the 
fair value corresponds to the difference 
in discounted cash flows of each contract 
component, including the nominal amount.

Rates used to discount the local currency 
as well as the Peruvian currency are risk 
free and zero-coupon rates of instruments 
issued by the central banks of each country.

With respect to foreign currency rates, the 
rates are risk-free and zero-coupon rates 
based on interbank rates (U.S. LIBOR) ad-
justed by the market risk in each country.

Other Investments

In the case of investments made through 
the purchase of shares (either first issue or 
a secondary transaction), the historical cost 
of the investment will be taken as the value 
of the asset for the first 12 months from the 
date of investment, unless a new financing 
event or real transaction of relevance occurs 
(purchase and sale of shares of the Company 
- does not consider transactions associated 
with Employee Stock Option Pool - ESOP). In 
this case, the valuation will be that defined 
by such transaction as this would be con-
sidered the fair value because it is the real 
value at which the asset is being traded and 
will be held for the following 12-month period 

if there are no new transactions. Additiona-
lly, a semiannual review of the status of the 
Company will be carried out to adjust the 
valuation in those cases where any indicator 
may generate a significant change in value 
for the Company. After 12 months from a va-
luation as defined above, this value will be 
adjusted at the closing of the corresponding 
financial year using the Proportional Equity 
Value methodology.

Non-derivative financial liabilities

For disclosure purposes, fair value is cal-
culated based on the present value of 
future principal and interest cash flows, 
discounted at the market rate of interest 
at the reporting date. For finance leases, 
the market interest rate is determined by 
reference to similar leases. 

12.31.2021
Level 2
ThCh$

12.31.2020
Level 2
ThCh$

Net beginning balance of derivative contracts, assets (liabilities) 130.446.456 174.662.735

Profits (losses) recognized in income 230.889.218 (59.078.644)

Profits (losses) recognized in equity 133.334.825 36.895.477

Negative (favorable) settlement of contracts for the year (23.809.802) (22.033.112)

Change in fair value measurement 340.414.241 (44.216.279)

Ending balance of derivatives, assets (liabilities) 470.860.697 130.446.456

In the case of current trading assets and 
liabilities, the fair value is estimated to be 
equal to their current value as they corres-
pond to short-term cash flows.

b) Fair value hierarchy

In conformity with the methods and techni-
ques used to determine fair values, the fo-
llowing hierarchies are defined:

•	 Level 1: quoted prices (unadjusted) in active 
markets for identical assets or liabilities;

•	 Level 2:  inputs other than quoted prices 
included within Level 1 that are observa-
ble for the asset or liability, either direct-
ly (i.e. as prices) or indirectly (i.e. derived 
from prices); and

•	 Level 3: inputs for the asset or liability 
that are not based on observable market 
data (unobservable inputs).

The table below shows the changes in the 
fair value of net liabilities from derivatives:



Infrastructure

Organization 

Introduction 
and Context

Corporate 
Profile

Customers
and Markets

Financial 
Information

Innovation and 
Adaptation

Commitment 
to Development

Results: 
consolidated
financial performance

Governance and 
Regulatory
Compliance

Return 
to index

  215

Financial 
Information

            

Integrated Report 
2021

FOR TRANSLATION PURPOSE

Contents 
GRI

c) Categories of financial assets  
and liabilities

The table below shows the carrying amounts 
for the different categories of financial as-
sets and liabilities compared to their fair 
values.

At fair value

December 31, 2021,  in ThCh$ Note
Through 

profit or loss 
Through OCI

hedge derivatives
Assets at

amortized cost
Liabilities

at amortized cost
Currency

or indexation unit 
Total

at carrying amount
Total

at fair value

Assets

Cash equivalents 5 -   -   44.383.002    -   CLP/USD/PEN 44.383.002  44.383.002  

Other financial assets 6

Derivatives 2.126.451  474.515.443    -   USD 476.641.894  476.641.894  

Fixed Term Deposits> 90 days -   -   247.276.327    -   CLP 247.276.327  247.276.327  

Trade and other receivables 8 -   -   629.135.357    -   CLP/USD/PEN 629.135.357  629.135.357  

Accounts receivable from related parties 9 -   -   210.440    -   CLP 210.440  210.440  

Other Investments 7 508.788    -     -     -   CLP 508.788  508.788  

Total assets 2.635.239 474.515.443  921.005.126  1.398.155.808  1.398.155.808  

Liabilities

Other financial liabilities 16

Interest bearing borrowings - -   -   144.829.033  144.829.033  109.652.106  

Liabilities with bondholders - -   -   1.981.757.644  1.981.757.644  2.027.388.883  

Derivatives 4.458.742  1.322.455    -     -   5.781.197  5.781.197  

Trade and other payables 17 - -   -   746.239.147  746.239.147  746.239.147  

Accounts payable to related parties 9 - -   -   607.794  607.794  607.794  

Total liabilities 4.458.742  1.322.455  2.873.433.618  2.879.214.815  2.889.669.127  

Continued >
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At fair value

December 31, 2020,  in ThCh$ Note
Through 

profit or loss 
Through OCI

hedge derivatives
Assets at

amortized cost
Liabilities

at amortized cost
Currency

or indexation unit 
Total

at carrying amount
Total

at fair value

Assets

Cash equivalents 5 -   -   113.299.535    -   CLP/USD/PEN 113.299.535  113.299.535  

Other financial assets 6

Derivatives 1.509.435  131.491.802    -   USD 133.001.237  133.001.237  

Fixed Term Deposits> 90 days -   -   386.801.452    -   CLP 386.801.452  386.801.452  

Trade and other receivables 8 -   -   496.865.373    -   CLP/USD/PEN 496.865.373  496.865.373  

Accounts receivable from related parties 9 -   -   294.621    -   CLP 294.621  294.621  

Other Investments 7 345.427   -     -     -   CLP 345.427 345.427

Total assets 1.854.862 131.491.802  997.260.981  1.130.607.645 1.130.607.645

Liabilities

Other financial liabilities 16

Interest bearing borrowings - -   -   110.872.311  110.872.311  109.630.272  

Liabilities with bondholders - -   -   1.758.651.007  1.758.651.007  1.907.617.518  

Derivatives 991.485  8.672.796    -     -   9.664.281  9.664.281  

Trade and other payables 17 - -   -   662.449.107  662.449.107  662.449.107  

Accounts payable to related parties 9 - -   -   332.181  332.181  332.181  

Total liabilities 991.485  8.672.796  2.532.304.606  2.541.968.887  2.689.693.359  

 > Continued

ORI – Refers to Other Comprehensive Income.

The application of IFRS 9 Financial Instru-
ments did not imply changes in respect to 
valuation of financial assets and liabilities, 
in comparison to the preceding standard, 
IAS 39. The loans and accounts receivable 

category were replaced by assets at amor-
tized cost but their valuation is still at amor-
tized cost. Only assets or liabilities that are 
derivative instruments are measured at fair 
value.
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5. Cash and Cash Equivalents

Cash and cash equivalents are detailed as follows:

12.31.2021 12.31.2020

ThCh$ ThCh$

Cash on hand 153.966 492.076  

Bank balances 64.052.153 88.674.716  

Short-term time deposits 42.420.792 105.190.512  

Fixed income mutual funds 1.962.210 8.109.023  

Other cash and cash equivalents 15.647 14.910  

Total 108.604.768 202.481.237  

Total by type of currency

CLP 63.444.954 140.110.730  

USD 24.805.805 3.384.233  

PEN 20.319.232 58.954.492  

EUR 34.778 31.782  

Total 108.604.769 202.481.237  

Bank balances include CH$ 49.116.330 in ac-
counts remunerated at an average monthly 
rate of 0,22%.

The same items of the caption are conside-
red for the statement of financial position 
and the statement of cash flows. The Group's 
companies have no balances that are not 

available for use, nor do they have restric-
tions on financing cash flows to be used in 
operating and/or investment activities.

The flows from different activities for the 
business segments reported in note 29 are 
controlled in the aggregate, while separa-
ting the businesses in Chile and Peru. 

For a breakdown of the most relevant items 
in the Statement of Cash Flows, see the re-
asoned analysis “Comments on the State-
ment of Cash Flows.”

As of December 31, 2021, the unused bank 
lines of credit associated with checking 
accounts (overdraft lines) that are formally 
approved, total ThCh$ 158.000.000.
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a) Short-term time deposits, with original maturities equal to or less than three months, are 
recorded at amortized cost and are detailed as follows for each period: 

Institution Currency Date of
placement

Maturity
date Days Amount (ThCh$) Accrued

days
Accrued

interest (ThCh$)
Total 

12.31.2021 (ThCh$)

Banco Consorcio (Chile) Ch$ 15-12-21 21-02-22 68 8.000.000  16 20.480 8.020.480  

BCI (Chile) USD 21-12-21 03-01-22 13 3.125.353  10 148 3.125.501  

BCI (Chile) USD 28-12-21 24-01-22 27 3.378.760  3 56 3.378.816  

BCI (Chile) USD 28-12-21 17-01-22 20 3.378.760  3 56 3.378.816  

Banco de Crédito (Peru) USD 31-12-21 06-01-22 6 1.094.890  - - 1.094.890  

Banco Continental (Peru) USD 27-12-21 05-01-22 9 252.667  4 2 252.669  

Banco Interbank (Peru) USD 27-12-21 06-01-22 10 336.889  4 7 336.896  

Bnaco Scotiabank (Peru) USD 27-12-21 06-01-22 10 421.112  4 5 421.117  

Bnaco Scotiabank (Peru) USD 31-12-21 06-01-22 6 7.580.007  - - 7.580.007  

Banco de Crédito (Peru) PEN 31-12-21 06-01-22 6 5.297.000  - - 5.297.000  

Banco de Crédito (Peru) PEN 31-12-21 05-01-22 5 423.760  - - 423.760  

Banco Continental (Peru) PEN 31-12-21 06-01-22 6 1.864.544  - - 1.864.544  

Banco Continental (Peru) PEN 31-12-21 05-01-22 5 2.118.800  - - 2.118.800  

Banco Interbank (Peru) PEN 31-12-21 05-01-22 5 508.512  - - 508.512  

Banco Interbank (Peru) PEN 31-12-21 05-01-22 5 2.457.808  - - 2.457.808  

Banco Scotiabank (Peru) PEN 31-12-21 06-01-22 6 2.161.176  - - 2.161.176  

Totals 42.400.038  20.754  42.420.792  

Continued >
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Institution Currency Date of
placement

Maturity
date Days Amount (ThCh$) Accrued

days
Accrued

interest (ThCh$)
Total 

12.31.2021 (ThCh$)

Banco Consorcio Ch$ 17-11-20 22-01-21 66 10.000.000  44 7.333  10.007.333  

Banco Estado Ch$ 13-11-20 25-01-21 73 14.000.000  48 2.240  14.002.240  

Banco Estado Ch$ 26-11-20 19-02-21 85 14.000.000  35 1.633  14.001.633  

Banco ITAU Ch$ 11-12-20 24-02-21 75 14.000.000  20 3.733  14.003.733  

Banco de Crédito PEN 17-12-20 06-01-21 20 9.818.000  14 572  9.818.572  

Banco de Crédito PEN 18-12-20 04-01-21 17 1.570.880  13 85  1.570.965  

Banco de Crédito PEN 18-12-20 07-01-21 20 2.945.400  13 159  2.945.559  

Banco de Crédito PEN 24-12-20 13-01-21 20 4.319.920  7 126  4.320.046  

Banco de Crédito PEN 30-12-20 07-01-21 8 8.836.200  1 25  8.836.225  

Banco de Crédito PEN 31-12-20 13-01-21 13 2.002.872  -   -   2.002.872  

Banco Continental PEN 18-12-20 06-01-21 19 3.338.120  13 12  3.338.132  

Banco Continental PEN 24-12-20 13-01-21 20 2.140.324  7 4  2.140.328  

Banco Continental PEN 31-12-20 06-01-21 6 1.786.876  -   -   1.786.876  

Banco Interbank PEN 18-12-20 06-01-21 19 844.348  13 46  844.394  

Banco Interbank PEN 18-12-20 06-01-21 19 1.119.252  13 61  1.119.313  

Banco Interbank PEN 24-12-20 13-01-21 20 687.260  7 20  687.280  

Banco Interbank PEN 24-12-20 13-01-21 20 981.800  7 29  981.829  

Banco Interbank PEN 31-12-20 06-01-21 6 1.079.980  -   -   1.079.980  

Banco Interbank PEN 31-12-20 06-01-21 6 608.716  -   -   608.716  

Bnaco Scotiabank PEN 18-12-20 06-01-21 19 6.460.244  13 117 6.460.361  

Bnaco Scotiabank PEN 24-12-20 13-01-21 20 1.885.056  7 29 1.885.085  

Bnaco Scotiabank PEN 31-12-20 06-01-21 6 2.749.040  -   -   2.749.040  

Totals 105.174.288  16.224  105.190.512  

 > Continued
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b) Investments in fixed income mutual fund units for 2021 are detailed as follows:

Counterparty Beginning Ending
Original

currency Type/Class

Capital
invested

ThCh$

Final
value

ThCh$ 

Total 
12.31.2021 

ThCh$

Estado FM 30-12-2021 03-01-2022 CLP Fondo Solvente Serie 1 1.260.000 1.260.539 1.260.135

Estado FM 30-12-2021 03-01-2022 CLP Fondo Solvente Serie 1 702.000 702.300 702.075

Totals 1.962.000 1.962.210

Counterparty Beginning Ending
Original

currency Type/Class

Capital
invested

ThCh$ 

Final
value

ThCh$ 

Total 
12.31.2020 

ThCh$

Banco BCI FM 30-12-2020 04-01-2021 CLP BCI Competitivo Serie E 5.937.000 5.937.163 5.937.017

Banco Estado FM 30-12-2020 04-01-2021 CLP Conveniencia Serie 1 1.645.000 1.645.022 1.645.005

Banco Scotiabank FM 30-12-2020 04-01-2021 CLP Serie V 527.000 527.018 527.001

Totals 8.109.000 8.109.023

According to the financial investment policies 
established by the Company, all operations 
have been undersigned only with widely recog-
nized Banks and Financial Institutions with the 
highest credit ratings in Chile and Peru. 

The carrying amount of time deposits, fixed in-
come mutual funds and instruments issued by 
the Chilean Central Bank for both periods does 
not significantly differ from their fair values.
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6. Other Financial Assets

Other financial assets are detailed as follows:

12.31.2021 12.31.2020

 (ThCh$)  (ThCh$)

Current

Derivatives - not designated as hedges 2.126.451 1.509.435

Derivatives - designated as hedges 77.427.377 979.201

Term Deposits> 90 Days 247.276.327 386.801.452

Subtotal current 326.830.155 389.290.088

Non-current

Derivatives - designated as hedges 397.088.066 130.512.601

Subtotal non-current 397.088.066 130.512.601

Total other financial assets 723.918.221 519.802.689

Derivatives include all contracts with balances 
in favor (right) of Group companies:

a) Hedging Derivatives – cash flows – these 
balances correspond to the market value of 
derivative contracts that have been desig-
nated as exchange and interest risk hedges, 
and cross currency swaps (CCS), in relation 
to bonds placed in the international market. 
These CCS contracts consist in the substitu-
tion of obligations in bonds in the amount of 
US$ 1,800 million at fixed rates of 4.75% and 

4.05%, for obligations in Unidades de Fomento 
(U.F.) in the amount of 16.38 million and obliga-
tions in chilean pesos in the amount of ThCh$ 
645,882,700, both at annual rates in the range 
of UF+4.05% and CL$+6.26%.

b) Derivatives at fair value though in profit or 
loss (not used as hedging). These comprise the 
following:

-  Purchase/sale of foreign currency futures 
(FR), which comprise the purchase obligation 

of USD 269 million, for a total amount of ThCh$ 
21.776.820  and 890 million New Soles (ThCh$ 
188.615.879).

Those derivative contracts with balances 
against (obligation) Group companies are 
recorded within Other financial liabilities 
(Note 16).

Time deposits over 90 days correspond to pla-
cements in the local market. They are detailed 
as follows:
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Institution Currency
Date of

placement
Maturity

date Days Amount  (ThCh$)
Accrued

days
Accrued interest

 (ThCh$)

Total 
12.31.2021

 (ThCh$)

Banco de Chile Ch$ 16-06-21 07-01-22 205 14.000.000  198 55.440  14.055.440  

Banco BCI Ch$ 30-06-21 14-01-22 198 11.400.000  184 48.944  11.448.944  

Banco BCI Ch$ 06-07-21 11-02-22 220 14.000.000  178 74.760  14.074.760  

Banco BCI Ch$ 14-07-21 25-02-22 226 14.500.000  170 106.817  14.606.817  

Banco Bice Ch$ 02-09-21 14-04-22 224 14.500.000  120 110.200  14.610.200  

Banco BTG Ch$ 30-07-21 18-03-22 231 14.500.000  154 119.093  14.619.093  

Banco Consorcio Ch$ 11-08-21 25-03-22 226 14.000.000  142 106.027  14.106.027  

Banco Consorcio Ch$ 15-12-21 21-03-22 96 8.000.000  16 21.333  8.021.333  

Banco Estado Ch$ 22-12-21 22-04-22 121 14.000.000  9 350  14.000.350  

Banco HSBC Ch$ 30-08-21 08-04-22 221 7.000.000  123 63.140  7.063.140  

Banco Itau Ch$ 17-12-21 22-04-22 126 14.000.000  14 28.093  14.028.093  

Banco Santander Ch$ 16-06-21 28-01-22 226 14.000.000  198 73.920  14.073.920  

Banco Santander Ch$ 16-06-21 04-02-22 233 13.000.000  198 71.214  13.071.214  

Banco Santander Ch$ 07-07-21 18-02-22 226 14.000.000  177 82.600  14.082.600  

Banco Santander Ch$ 19-07-21 04-03-22 228 14.500.000  165 111.650  14.611.650  

Banco Santander Ch$ 22-07-21 11-03-22 232 14.500.000  162 109.620  14.609.620  

Banco Security Ch$ 30-08-21 08-04-22 221 7.500.000  123 55.350  7.555.350  

Banco Security Ch$ 17-12-21 29-04-22 133 14.000.000  14 29.335  14.029.335  

Banco Scotiabank Ch$ 11-08-21 01-04-22 233 14.500.000  142 108.441  14.608.441  

Totals 245.900.000  1.376.327  247.276.327  

Continued >
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Institution Currency
Date of

placement
Maturity

date Days Amount  (ThCh$)
Accrued

days
Accrued interest

 (ThCh$)

Total 
12.31.2020

 (ThCh$)

Banco de Chile Ch$ 29-12-20 23-04-21 115 6.909.000  2 138  6.909.138  

Banco de Chile Ch$ 23-12-20 24-03-21 91 6.045.000  8 484  6.045.484  

Banco de Chile Ch$ 29-09-20 26-02-21 150 14.000.000  93 13.020  14.013.020  

Banco de Chile Ch$ 15-10-20 01-04-21 168 9.652.000  77 7.432  9.659.432  

Banco de Chile Ch$ 14-09-20 22-01-21 130 14.000.000  108 20.160  14.020.160  

Banco de Chile Ch$ 02-10-20 12-03-21 161 14.000.000  90 12.600  14.012.600  

Banco BCI Ch$ 27-10-20 28-05-21 213 9.702.000  65 8.408  9.710.408  

Banco BCI Ch$ 10-12-20 16-04-21 127 14.000.000  21 2.940  14.002.940  

Banco BCI Ch$ 17-12-20 13-08-21 239 10.680.000  14 1.994  10.681.994  

Banco BCI Ch$ 06-11-20 11-06-21 217 10.000.000  55 7.333  10.007.333  

Banco BCI Ch$ 16-09-20 29-01-21 135 14.000.000  106 14.840  14.014.840  

Banco BCI Ch$ 25-09-20 19-02-21 147 14.000.000  97 13.580  14.013.580  

Banco BTG Ch$ 03-09-20 08-01-21 127 14.000.000  119 41.650  14.041.650  

Banco BTG (Chile) Ch$ 15-09-20 15-01-21 122 4.905.000  107 12.246  4.917.246  

Banco Consorcio Ch$ 03-11-20 07-05-21 185 10.000.000  58 9.667  10.009.667  

Banco Consorcio Ch$ 22-09-20 05-02-21 136 8.000.000  100 13.333  8.013.333  

Banco Estado Ch$ 20-10-20 18-06-21 241 14.000.000  72 6.720  14.006.720  

Banco HSBC Ch$ 28-12-20 20-08-21 235 8.500.000  3 706  8.500.706  

Banco Itau Ch$ 24-09-20 12-02-21 141 10.000.000  98 11.433  10.011.433  

Banco Itau Ch$ 03-12-20 09-04-21 127 10.374.000  28 3.873  10.377.873  

Banco Santander Ch$ 08-10-20 26-03-21 169 14.000.000  84 11.760  14.011.760  

Banco Santander Ch$ 16-12-20 02-07-21 198 14.000.000  15 4.200  14.004.200  

Banco Santander Ch$ 29-10-20 30-04-21 183 8.445.000  63 7.094  8.452.094  

 > Continued

Continued >



Infrastructure

Organization 

Introduction 
and Context

Corporate 
Profile

Customers
and Markets

Financial 
Information

Innovation and 
Adaptation

Commitment 
to Development

Results: 
consolidated
financial performance

Governance and 
Regulatory
Compliance

Return 
to index

  224

Financial 
Information

            

Integrated Report 
2021

FOR TRANSLATION PURPOSE

Contents 
GRI

Institution Currency
Date of

placement
Maturity

date Days Amount  (ThCh$)
Accrued

days
Accrued interest

 (ThCh$)

Total 
12.31.2020

 (ThCh$)

Banco Santander Ch$ 11-12-20 24-05-21 164 12.818.000  20 4.273  12.822.273  

Banco Santander Ch$ 11-11-20 04-06-21 205 14.000.000  50 9.333  14.009.333  

Banco Santander Ch$ 27-11-20 25-06-21 210 10.384.000  34 5.884  10.389.884  

Banco Security Ch$ 05-10-20 19-03-21 165 14.000.000  87 12.180  14.012.180  

Banco Security Ch$ 04-12-20 07-05-21 154 11.311.000  27 3.054  11.314.054  

Banco Security Ch$ 30-09-20 05-03-21 156 14.000.000  92 10.733  14.010.733  

Banco Security Ch$ 11-09-20 15-01-21 126 5.000.000  111 5.550  5.005.550  

Banco de Chile Ch$ 15-12-20 21-06-21 188 3.199.275  16 853  3.200.128  

Banco de Chile USD 21-12-20 16-08-21 238 4.265.700  10 652  4.266.352  

Banco BCI USD 30-09-20 01-03-21 152 6.043.075  92 7.722  6.050.797  

Banco Consorcio USD 14-10-20 18-01-21 96 6.398.550  78 8.318  6.406.868  

Banco Estado USD 21-10-20 22-03-21 152 7.109.500  71 5.609  7.115.109  

Banco Estado USD 18-11-20 26-04-21 159 6.398.550  43 2.293  6.400.843  

Banco Itau USD 07-10-20 08-02-21 124 6.398.550  85 7.554  6.406.104  

Banco Itau USD 12-11-20 12-04-21 151 2.843.800  49 1.742  2.845.542  

Banco Itau USD 28-10-20 29-03-21 152 3.910.225  64 3.823  3.914.048  

Banco Itau USD 04-11-20 05-04-21 152 5.189.935  57 4.108  5.194.043  

Totals 386.482.160  319.292  386.801.452  

 > Continued
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7. Other Non-Financial Assets

This caption is detailed as follows:

Current Non-current

12.31.2021
 (ThCh$)

12.31.2020
 (ThCh$)

12.31.2021
 (ThCh$)

12.31.2020
 (ThCh$)

Prepaid expenses

Leases (land, real estate) 9.666.534 8.499.066 - -

Impuesto Uso Espectro Radioeléctrico 13.145.124 3.573.022   3.193.453   2.221.247

Capacity rental 865.180 1.136.762 - -

Advertising 350.399 657.552 305.542 664.529

Insurance 734.966 154.683 - -

Other 2.322.846 4.557.147 - -

Customer contract acquisition deferred costs 56.784.885 59.171.869 7.415.348 6.397.223

Contenidos para TV 11.437.046 8.206.835 87.131.770 97.104.507

Remaining VAT credit - - 508.788 345.427

Total 95.306.980 85.956.936 98.554.901 106.732.933

Valorization 

12.31.2020 Contributions to Market 12.31.2021

CLIN Private Investment Fund 345.427 184.821 (21.460) 508.788

Valorization 

31.12.2019 Aportes Valorización a 
Mercado) 31.12.2020

CLIN Private Investment Fund 168.273 177.154 - 345.427

Assets for contracts with customers refer 
to deferred cost balances for the customer 
recruitment (commissions paid to sales 
channels), which are recognized in income 
within a an 18-month period, coinciding with 
the average duration of these contracts.

For the 2021 and 2020, nine month periods, 
the effect of these deferred charges on in-
come amounted to ThCh$ 84.412.730 and 
ThCh$96.789.698, respectively. There has 
been no impairment affecting capitalized 
balances.

The remaining tax credits originate mainly 
in subsidiary Entel Perú and will be applied 
to the VAT on sales in the following periods. 
These credits have no expiration deadline.

Other Investments corresponds to CLIN In-
vestment Private Fund, which is a venture 
capital fund managed by Inversiones Inno-
vadoras S.A. The movement is detailed as 
follows:
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8. Trade and Other Receivables

a) Trade and other receivables are detailed as follows:

12.31.2021 12.31.2020

 (ThCh$)  (ThCh$)

Trade and other receivables, net

Current trade accounts receivable, net 598.788.088 466.560.911 

Current accounts receivable from employees, net 6.081.918 5.899.574

Other current accounts receivable, net 15.587.397 16.797.951

Total 620.457.323 489.258.436 

Non-current accounts receivable, net

Non-current trade accounts receivable, net 2.004.791 1.907.033 

Non-current accounts receivable from employees, net 5.425.441 4.450.288 

Other non-current accounts receivable, net 1.247.802 1.249.616 

Total 8.678.034 7.606.937 

Trade and other receivables, gross

Current trade accounts receivable, gross 785.411.197 618.759.097 

Current accounts receivable from employees, gross 6.081.918 5.899.574

Other current accounts receivable, gross 15.668.865 16.877.124

Total 807.161.980 641.535.795 

Non-current accounts receivable, gross

Non-current trade accounts receivable, gross 2.118.056 2.094.335 

Non-current accounts receivable from employees, gross 5.425.441 4.450.288 

Other non-current accounts receivable, gross 1.247.802 1.249.616 

Total 8.791.299 7.794.239 

Trade receivables do not include any secu-
ritized or transferred items.

Trade receivables are stated net of provi-
sions for impairment (uncollectibility) of 
ThCh$ 186.736.454 and TcCh$ 152.385.488, 
as of each year-end, respectively. Included 
in these balances, is ThCh$ 399.725.369 and 
ThCh$ 1.392.050, corresponding to custo-
mers to be invoiced for sale of mobile equi-
pment.

As of December 2020, net current and 
non-current trade accounts receiva-
ble include ThCh$ 19.522.970 and ThCh$ 
20.087.635 as of each year-end, for recog-
nition of equipment sales to mobile telepho-
ne, pending billing, customers on a loan for 
use basis (“comodato”). 

Trade accounts receivable includes the 
value of the services provided and not in-
voiced in the amount of ThCh$ 121.244.926 
and ThCh$ 111.939.458, for both periods, 
respectively.
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Current and non-current gross values, equivalent to ThCh$ 787.529.253 and ThCh$ 620.853.432, are detailed as follows:

December 31, 2021 Non-renegotiated portfolio Renegotiated portfolio

Portfolio structure Nº. of customers Gross balances  (ThCh$) Nº. of customers Gross balances  (ThCh$) Total gross portfolio (ThCh$)

Current 3.593.827 579.520.760 932 753.225 580.273.985

1 - 30 days 897.718 43.232.643 1.289 167.605 43.400.248

31 - 60 days 297.190 20.286.272 1.289 56.395 20.342.667

61 - 90 days 273.003 12.752.883 1.678 23.505 12.776.388

91 - 120 days 255.993 10.608.316 19.466 172.533 10.780.849

121 - 150 days 260.131 7.390.985 16.017 117.406 7.508.391

151 - 180 days 273.710 7.852.710 5.620 130.706 7.983.416

181 - 210 days 241.650 6.618.949 7.330 181.740 6.800.689

211 - 250 days 327.337 7.376.357 10.772 379.451 7.755.808

Over 250 days 2.289.327 73.019.924 157.998 16.886.888 89.906.812

Total 8.709.886 768.659.799 222.391 18.869.454 787.529.253

December 31, 2020 Non-renegotiated portfolio Renegotiated portfolio

Portfolio structure Nº. of customers Gross balances  (ThCh$) Nº. of customers Gross balances  (ThCh$) Total gross portfolio (ThCh$)

Current 3.642.268 439.086.866 356.278 14.272.048 453.358.914

1 - 30 days 981.630 40.218.051 43 101.723 40.319.774

31 - 60 days 417.308 20.974.562 21 154.638 21.129.200

61 - 90 days 316.155 14.602.203 11 90.135 14.692.338

91 - 120 days 290.272 11.167.128 7 5.209 11.172.337

121 - 150 days 258.118 8.400.342 10 13.171 8.413.513

151 - 180 days 253.268 6.699.138 13 20.670 6.719.808

181 - 210 days 211.391 8.084.165 10 11.307 8.095.472

211 - 250 days 201.285 8.757.868 20 34.539 8.792.407

Over 250 days 3.463.723 39.347.137 10.047 8.812.532 48.159.669

Total 10.035.418 597.337.460 366.460 23.515.972 620.853.432
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During the second quarter, the Peruvian 
regulator has promoted initiatives to limit 
the collection process for unpaid services 
in the “consumer” service. For this reason, 
a total of 356,204 customers, equivalent to 
ThCh$ 11.697.648, have begun a process to 
reprogram their debt, which may be paid 
within a maximum period of 12 months 
starting in August of this year (according 
to IFRS 9, their present value has not yet 
been discounted). Currently, the amount 
of ThCh$ 6,416,959  is still to be recovered 
from 185,871 customers in total. It should be 
noted that these limitations stopped being 
applied as of July 1.

For the Chilean market, the telecommunica-
tions industry was not considered within the 
law to suspend essential service shut-offs, 
as a result of the pandemic. 

b) In addition, trade accounts receivable 
includes the following balances in relation 
to non-securitized bounced documents or 
documents in legal collection:

As indicated above with respect to the 
collection limitations in Peru, an impair-
ment of 100% of the reprogrammed value 
has been recognized, equivalent to ThCh$ 
6.416.959, included in the charges to income 
for the period.

In the Chilean market, impairment provi-
sions have increased in line with the in-
crease in revenue, taking into account the 

c) Movimiento de la provisión por deterioro. 

12-31-2021 12-31-2020

Nº. of customers
Gross balances

ThCh$ Nº. of customers
Gross balances

ThCh$

Returned notes receivable 9.291 10.419.855 9.330 10.456.805

Notes receivable in legal collection process 584 3.001.670 838 3.280.094

Total 9.875 13.421.525 10.168 13.736.899

12-31-2021
ThCh$

12-31-2020
ThCh$

Beginning balance 152.385.488 166.734.875

Increase due to impairment recognized in income 87.390.270 75.356.937

Drop in impaired financial assets (60.356.036) (79.201.828)

Increase (decrease) in foreign exchange 7.316.732 (10.504.496)

Total 186.736.454 152.385.488

importance of the services provided by the 
Company to the development of the diffe-
rent economic activities.

Accounts receivable are understood as 
past-due according to the due date indica-
ted in each bill.

For the purposes of the impairment of ac-
counts receivable, the Company applies a 

simplified method, whereby the impairment 
provision is always recorded with reference 
to the expected loss, which  is determined 
according to the evaluation of the past pay-
ment behavior of customers from different 
kind of subscribers/clients in the portfolio, 
as well any existing prospective information, 
thus generating the respective uncollectibi-
lity percentages.

Entel performs an analysis of the level of 
solvency and activity by type of distributor, 
for sale of handsets and recharge. A line of 
credit is generated based on this, which is 
100% covered by credit insurance, which 
has a 10% deductible for each claim.

In the case of recharge distributors, a gua-
rantee bond equivalent to 30% of monthly 
billing is required. That guarantee bond can 
be executed upon any non-compliance with 
contractual clauses.

With respect to credit insurance, this co-
vers the entire account receivable gene-
rated with the counterparty. The company 
has made the decision that credit insurance 
covers all phone line top-up and sales busi-
ness partners, without any differentiation.
 

Compliance Incentives (credit improve-
ments). In the Companies segments, mo-
tivation for payment compliance by custo-
mers is influenced by not figuring in public 
or private non-compliance registries (DI-
COM, Transunion – formerly Databusiness- 
and SIISA). In addition, for all segments, 
differentiated service cut-offs, telephone 
collections actions and onsite collection 
up to non-renewal of contracts actions are 
taken by the company as applicable.

d) Information on 
Trade Receivables by Customer type

The most significant disaggregation for co-
llection purposes taking into account the 
business-product combination is the “con-
sumer-mobile services customer. Note that 
these customers include 83% of the balance 
receivable due from Telefonia Movil Perú as 
of December 31, 2021.

The tables below show, in addition to the 
portfolio for the “consumer” mobile services 
customers, information for “all other custo-
mers.” This breakdown by segment includes 
Enterprise, Corporate and Other businesses 
as well as 17% of the balance of accounts 
receivable due from Telefonia Móvil Perú.
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12.31.2021

Stages in arrears

Consumer segment

Total

Gross debt

Total

Impairment

Total

net debt

Mobile services Wireline services Other services

Non-renegotiated Renegotiated Non-renegotiated Renegotiated Non-renegotiated

Gross balances Impairment Gross balances Impairment Gross balances Impairment Gross balances Impairment Gross balances Impairment

Current 390.252.765 21.229.226 61 61 9.417.209 326.282   -     -     -     -   399.670.035 21.555.569 378.114.466

1 - 30 days 16.992.812 3.323.747 1.142 1.142 3.113.691 184.856   -     -     -     -   20.107.645 3.509.745 16.597.900

31 - 60 days 6.796.153 2.298.545 3.284 3.284 279.684 68.986   -     -     -     -   7.079.121 2.370.815 4.708.306

61 - 90 days 6.049.278 2.165.997 7.739 7.739 261.287 90.887   -     -     -     -   6.318.304 2.264.623 4.053.681

91 - 120 days 5.464.113 5.308.372 13.907 13.907 247.046 111.866   -     -     -     -   5.725.066 5.434.145 290.921

121 - 150 days 4.906.511 4.800.472 88.340 88.340 244.108 123.349   -     -     -     -   5.238.959 5.012.161 226.798

151 - 180 days 5.259.837 5.166.451 120.892 120.892 264.637 146.298   -     -     -     -   5.645.366 5.433.641 211.725

181 - 210 days 4.221.672 4.221.672 160.424 160.424 315.914 209.384   -     -     -     -   4.698.010 4.591.480 106.530

211 - 250 days 5.659.264 5.659.264 353.652 353.652 392.862 260.385   -     -     -     -   6.405.778 6.273.301 132.477

Over 250 days 53.098.991 53.098.991 10.660.030 10.660.030 939.703 939.703 989.976 989.976   -     -   65.688.700 65.688.700   -   

Total 498.701.396 107.272.737 11.409.471 11.409.471 15.476.141 2.461.996 989.976 989.976 - - 526.576.984 122.134.180 404.442.804

12.31.2021

Stages in arrears

Consumer segment

Total

Gross debt

Total

Impairment

Total

net debt

Mobile services Wireline services Other services

Non-renegotiated Renegotiated Non-renegotiated Renegotiated Non-renegotiated

Gross balances Impairment Gross balances Impairment Gross balances Impairment Gross balances Impairment Gross balances Impairment

Current 114.171.966 5.344.023 335.513 335.513 63.562.102 713.847 417.652 187.660 2.116.717 4.046 180.603.950 6.585.089 174.018.861

1 - 30 days 15.588.211 13.481.645 66.103 66.103 6.606.911 617.752 100.360 52.482 931.018 686 23.292.603 14.218.668 9.073.935

31 - 60 days 8.458.160 6.941.498 48.530 48.530 4.548.469 561.445 4.581 2.660 203.806 1.141 13.263.546 7.555.274 5.708.272

61 - 90 days 4.505.095 3.647.399 14.656 14.656 1.853.349 357.701 1.111 736 83.873 5.767 6.458.084 4.026.259 2.431.825

Continued >
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12.31.2021

Stages in arrears

Consumer segment

Total

Gross debt

Total

Impairment

Total

net debt

Mobile services Wireline services Other services

Non-renegotiated Renegotiated Non-renegotiated Renegotiated Non-renegotiated

Gross balances Impairment Gross balances Impairment Gross balances Impairment Gross balances Impairment Gross balances Impairment

91 - 120 days 3.710.449 3.333.613 157.871 157.871 1.151.738 235.618 755 501 34.970 70 5.055.783 3.727.673 1.328.110

121 - 150 days 1.424.068 1.285.871 8.914 8.914 743.051 198.810 20.152 20.152 73.247 90 2.269.432 1.513.837 755.595

151 - 180 days 1.475.949 1.359.990 9.814 9.814 800.364 260.362   -     -   51.923 1 2.338.050 1.630.167 707.883

181 - 210 days 1.367.178 1.300.986 21.317 21.317 714.184 298.616   -     -     -     -   2.102.679 1.620.919 481.760

211 - 250 days 851.239 851.239 25.799 25.799 472.992 253.324   -     -     -     -   1.350.030 1.130.362 219.668

Over 250 days 12.896.722 12.896.722 3.595.763 3.595.763 5.828.168 4.460.270 1.641.116 1.641.116 256.343 155 24.218.112 22.594.026 1.624.086

Total 164.449.037 50.442.986 4.284.280 4.284.280 86.281.328 7.957.745 2.185.727 1.905.307 3.751.897 11.956 260.952.269 64.602.274 196.349.995

12.31.2020

Stages in arrears

Consumer segment

Total

Gross debt

Total

Impairment

Total

net debt

Mobile services Wireline services Other services

Non-renegotiated Renegotiated Non-renegotiated Renegotiated Non-renegotiated

Gross balances Impairment Gross balances Impairment Gross balances Impairment Gross balances Impairment Gross balances Impairment

Current 221.776.372 16.837.535 12.898.607 6.727.420 7.949.216 306.438   -     -     -     -   242.624.195 23.871.393 218.752.802

1 - 30 days 12.323.626 4.331.479   -     -   95.882 23.740   -     -     -     -   12.419.508 4.355.219 8.064.289

31 - 60 days 6.824.119 3.127.771 575 575 106.728 27.271   -     -     -     -   6.931.422 3.155.617 3.775.805

61 - 90 days 4.819.062 2.754.337   -     -   98.175 37.868   -     -     -     -   4.917.237 2.792.205 2.125.032

91 - 120 days 5.706.172 5.550.671 94 94 109.591 51.003   -     -     -     -   5.815.857 5.601.768 214.089

121 - 150 days 4.071.774 4.071.774   -     -   100.124 76.057   -     -     -     -   4.171.898 4.147.831 24.067

151 - 180 days 3.608.676 3.608.676   -     -   67.555 57.058   -     -     -     -   3.676.231 3.665.734 10.497

181 - 210 days 3.585.701 3.585.701 981 981 105.958 97.172   -     -     -     -   3.692.640 3.683.854 8.786

211 - 250 days 4.208.784 4.208.784 235 235 321.162 321.162   -     -     -     -   4.530.181 4.530.181   -   

Over 250 days 26.071.185 26.071.185 5.195.867 5.195.867 1.284.807 1.284.807 576.825 576.825   -     -   33.128.684 33.128.684   -   

Total 292.995.471 74.147.913 18.096.359 11.925.172 10.239.198 2.282.576 576.825 576.825   -     -   321.907.853 88.932.486 232.975.367

 > Continued
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12.31.2020

Stages in arrears

Consumer segment

Total

Gross debt

Total

Impairment

Total

net debt

Mobile services Wireline services Other services

Non-renegotiated Renegotiated Non-renegotiated Renegotiated Non-renegotiated

Gross balances Impairment Gross balances Impairment Gross balances Impairment Gross balances Impairment Gross balances Impairment

1 - 30 days 128.608.732 11.460.222 710.837 159.101 79.566.589 1.008.288 662.604 466.222 1.185.957 3.722 210.734.719 13.097.555 197.637.164

31 - 60 days 17.361.551 8.050.929 20.632 20.632 8.771.205 309.151 81.091 63.027 1.665.787 6.579 27.900.266 8.450.318 19.449.948

61 - 90 days 9.994.022 8.572.611 153.510 153.510 3.524.683 196.831 553 461 525.010 2.878 14.197.778 8.926.291 5.271.487

91 - 120 days 7.526.149 6.289.552 89.328 89.328 1.712.438 229.498 807 741 446.379 2.113 9.775.101 6.611.232 3.163.869

121 - 150 days 4.112.072 3.798.492 3.193 3.193 1.169.565 156.691 1.922 1.762 69.728 179 5.356.480 3.960.317 1.396.163

151 - 180 days 3.071.164 2.947.842 7.406 7.406 1.141.045 189.175 5.765 5.765 16.235 49 4.241.615 3.150.237 1.091.378

181 - 210 days 1.711.332 1.582.936 16.079 16.079 1.311.575 288.914 4.591 4.591   -     -   3.043.577 1.892.520 1.151.057

211 - 250 days 460.727 460.727 7.127 7.127 1.207.612 373.677 3.199 3.199 2.724.167 13.322 4.402.832 858.052 3.544.780

Over 250 days 3.106.311 3.106.311 23.938 23.938 1.121.611 450.385 10.366 10.366   -     -   4.262.226 3.591.000 671.226

Más de 250 días 2.113.125 2.113.125 2.920.587 2.920.587 9.865.547 7.762.488 119.253 119.253 12.473 27 15.030.985 12.915.480 2.115.505

Total 178.065.185 48.382.747 3.952.637 3.400.901 109.391.870 10.965.098 890.151 675.387 6.645.736 28.869 298.945.579 63.453.002 235.492.577

 > Continued
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9. Trade Receivables Due from 
Related Parties

The table below shows the detail of transac-
tions and balances with persons or legal enti-
ties related to the mentioned parents as well 
as the benefits received by the Group’s Board 
of Directors and key management personnel.

As discussed in Note 1. a), the controlling sha-
reholder of Entel Chile S.A. is Inversiones Altel 
Ltda. (Taxpayer ID 76.242.520-3), the owner 
of 54.86% of the Company’s current shares. 
99.99% of Altel Ltda. is controlled by Almendral 
S.A. (Taxpayer ID 94.270.000-8).

Almendral S.A. is controlled by a group of sha-
reholders who signed a joint interest agree-
ment on January 24, 2005. The agreement 
was signed by the groups Matte, Fernández 
León, Hurtado Vicuña, Consorcio, Izquierdo 
and Gianoli.

Related company balances are only reported when the operations (transactions) volume is proportionally higher than UF 6,000 per year.

TAX ID. Company
Country of 

origin
Nature of  

relationship
Currency

Current

12.31.2021
ThCh$

12.31.2020
ThCh$

76.115.132-0 Canal 13 Chile Director en Común Ch$ 3.701 8.105

76.600.628-0 CMPC Celulosa S.A. Chile Accionista en Común Ch$   -   34.800

90.193.000-7 Empresas el Mercurio Chile Director en Común Ch$ 27.670 25.826

90.222.000-3 Empresas CMPC S.A. Chile Accionista en Común Ch$   -   12.604

96.505.760-9 Colbún S.A. Chile Accionista en Común Ch$ 14.622   -   

96.529.310-8 CMPC Tissue S.A. Chile Accionista en Común Ch$ 17.852 33.524

96.565.580-8 Compañía de Leasing Tattersall S.A. Chile Director en Común Ch$ 19.793   -   

97.080.000-K Banco BICE Chile Accionista en Común Ch$ 49.511 39.256

99.012.000-5 Seguros de Vida Consorcio S.A. Chile Accionista en Común Ch$ 67.732 112.616

99.500.410-0 Banco Consorcio Chile Accionista en Común Ch$ 9.559 27.890

Total 210.440 294.621 

TAX ID. Company
Country of 

origin
Nature of  

relationship
Currency

Current

12.31.2021
ThCh$

12.31.2020
ThCh$

76.115.132-0 Canal 13 Chile Director en Común Ch$ 465.055 269.545

90.193.000-7 Empresas el Mercurio Chile Director en Común Ch$ 40.824 33.844

96.505.760-9 Colbún S.A. Chile Accionista en Común Ch$ 858   -   

96.529.310-8 CMPC Tissue S.A. Chile Accionista en Común Ch$ 14.719   -   

96.565.580-8 Compañía de Leasing Tattersall S.A. Chile Director en Común Ch$ 57.705   -   

99.012.000-5 Seguros de Vida Consorcio S.A. Chile Accionista en Común Ch$ 28.633 28.792

Total 607.794 332.181 

a) Trade receivables:

b) Accounts payable:
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c) Transactions:

The Company conducts transactions with related parties domiciled in Chile.

12.31.2021 12.31.2020

TAX ID Company Nature of relationship
Transaction
description

Amount
ThCh$

Effect on income  
(charge / credit

Amount
ThCh$

Effect on income  
(charge / credit

76.115.132-0 Canal 13 Director en Común Servicios Prestados 54.016 54.016 65.290 65.290

Servicios Recibidos 1.973.853 ( 1.973.853) 2.154.889 ( 2.154.889)

76.600.628-0 CMPC Celulosa S.A. Accionista en Común Servicios Prestados   -     -   545.687 545.687

90.193.000-7 Empresas el Mercurio Director en Común Servicios Prestados 135.932 135.932 144.279 144.279

Servicios Recibidos 350.386 ( 350.386) 232.680 ( 232.680)

90.222.000-3 Empresas CMPC S.A. Accionista en Común Servicios Prestados   -     -   200.798 200.798

96.505.760-9 Colbún S.A. Accionista en Común Servicios Prestados 552.743 552.743   -     -   

96.529.310-8 CMPC Tissue S.A. Accionista en Común Servicios Prestados 386.527 386.527 415.874 415.874

Servicios Recibidos 45.575 ( 45.575) 61.714 ( 61.714)

96.565.580-8 Compañía de Leasing Tattersall S.A. Director en Común Servicios Prestados 95.285 95.285   -     -   

Servicios Recibidos 496.227 ( 496.227)   -     -   

97.080.000-K Banco BICE Accionista en Común Servicios Prestados 313.207 313.207 321.690 321.690

99.012.000-5 Seguros de Vida Consorcio S.A. Accionista en Común Servicios Prestados 539.380 539.380 573.868 573.868

Servicios Recibidos 337.567 ( 337.567) 336.499 ( 336.499)

99.500.410-0 Banco Consorcio Accionista en Común Servicios Prestados 295.235 295.235 270.367 270.367

Total  ( 831.283 )  ( 247.929 )

The detail is as follows: Telecommunication 
services provided to related parties correspond 
to services included in the Entel Group’s line of 
business (mobile and wireline telephone ser-
vices, Internet, data services and call center). 

Meanwhile, the services received are prima-
rily related to sponsorships, advertising, and 
supplementary health insurance.

d) Key management personnel  
compensation:

The Parent is managed by a Board of Direc-
tors comprised of nine members, of which 
compensation for the first the years 2021 and 
2020, amounted to ThCh$ 523.753 and ThCh$ 
514.165, respectively.

For the same periods, key management 
personnel compensation amounted to                     
ThCh$ 5.097.443 and ThCh$ 5.130.683, respec-
tively. These amounts include annual bonuses 
paid of ThCh$ 2.473.140 and ThCh$ 2.002.546 
paid in each of the periods.

The number of the key management personnel 
is 11 for period. 
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As of each year-end there were no encum-
brances on any of the items that compose 
inventory.

For mobile phone handsets, the cost of 
handsets is recognized directly in profit 
or loss when contracts are signed and the 
handset is delivered to the client.

During the periods covered by these finan-
cial statements, income was charged for the 
concept of cost of sales, marketing costs 
and/or consumption of materials, in the 
amount of ThCh$ 569.377.688 and ThCh$ 
378.343.801, respectively.

During the same reporting periods, there 
have been no allocations to inventory from 
adjustments to the realizable value.

10.  Inventories

Inventories are primarily comprised of mo-
bile telephone handsets and accessories. 
Inventories are stated in conformity with 
Note 3 d; and are detailed as follows: 

During 2021 and 2020, respectively, ThCh 
$1.987.264 and ThCh$ 3.599.952, respec-
tively, for impairment of inventory, arising 
from technological and/or market obsoles-
cence. The accumulated values for this con-
cept amount to ThCh$ 3225.243 and ThCh$ 
3.435.708, respectively.

At each reporting period, there have been no 
reversals of impairment losses recognized 
in prior periods.

Inventory refers primarily to mobile phones 
for the service users.  The level, activity, and 
turnover are based on portfolio growth pro-
jections, demand for phone upgrades, tech-
nological changes, and customer retention 
campaigns.

11.	 Current Tax Assets 
	 and Liabilities

Income tax provisioned by each company in 
the Group, for their income (for companies 
with positive net income), is presented off-
set with the mandatory monthly provisional 
payments (PPM), that have been made and 
other credits. The effect of income tax on 
income can be seen in Note 15.d.
 

The accumulated offsetting of companies 
with balances in favor (receivable) added 
altogether, as of each year ThCh$ 9.544.716 
and ThCh$65.135.169, respectively. These 
values are presented in current assets, for-
ming part of tax assets, which are detailed in 
the following table:

The aggregate amount of income ta-
xes payable was ThCh$ 57.204.467 and 
ThCh$14.700.058, as of December 31, 2021 
and 2020, and are presented within current 
tax liabilities in current liabilities.

The provisional payments for absorbed 
profits correspond to the right held by 
companies with tax losses and which re-
ceive dividends, to receive a tax return as-
sociated with the dividend received.

12.31.2021
ThCh$

12.31.2020
ThCh$

Mobile telephone equipment 
and accessories 112.257.785  73.564.709

Work in progress   -   4.641

Other inventory 8.868.526  4.166.965

Total 121.126.311 77.736.315

Current Non-current

12.31.2021
ThCh$

12.31.2020
ThCh$

12.31.2021
ThCh$

12.31.2020
ThCh$

Monthly provisional payments net of income taxes 9.544.716 65.135.169   -     -   

Provisional payment on absorbed profits 4.172.775 32.706.900   -     -   

Monthly provisional payments from prior periods, other credits 11.126.345 19.954.332 640.498 1.078.992

Total 24.843.836 117.796.401 640.498 1.078.992
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 12. Intangible Assets

Intangible assets include licenses, easements and others, and are detailed as follows: As of December 31, 2021, and 2020, the net value of the main components of intangible 
 assets is detailed as follows:

12-31-2021  (ThCh$) 12-31-2020  (ThCh$)

Total intangible assets, net 388.041.277 280.882.103

Intangible assets with finite useful lives, net 388.041.277  280.882.103

Identifiable intangible assets, net 388.041.277  280.882.103

Patents, registered brands and other rights, net 1.746.242  2.189.925

Other identifiable intangible assets, net 386.295.035  278.692.178

12-31-2021  (ThCh$) 12-31-2020  (ThCh$)

Total intangible assets, gross 525.157.852 404.541.293

Identifiable intangible assets, gross 525.157.852  404.541.293

Patents, registered brands and other rights, gross 39.027.910  39.027.910  

Other identifiable intangible assets, gross 486.129.942  365.513.383

12-31-2021  (ThCh$) 12-31-2020  (ThCh$)

Total accumulated amortization and impairment of intangible assets  ( 137.116.575 ) ( 123.659.190 )

Accumulated amortization and impairment, identifiable intangible assets (137.116.575)  (123.659.190)

Accumulated amortization and impairment, patents, registered brands and other rights (37.281.668)  (36.837.985)

Accumulated amortization and impairment, other identifiable intangible assets (99.834.907)  (86.821.205)

Net value Grantor
Term

(months)
Remaining term

(months)

Patents, registered brands and other rights:

- Relationships with customers 1.737.757 CIENTEC and TRANSAM absorption 180 36

- Easements 8.485 Owners of real estate 120 - 240 0 - 52

Total 1.746.242

Other identifiable intangibles:

- 3.5 GHz Band Concession (5G Tender) 100.094.746 State of Chile 360 357

- Concession of 900 MHz band 4.209.691 State of Chile 480 - 360 345 - 231

- Concession of 700 MHz band 5.312.970 State of Chile 360 277

- Concession of 2.600 MHz band (4G tender) 2.970.749 State of Chile 360 250

- Concession of 700 MHz band 180.492.756 State of Peru 480 427

- Concession of AWS 1700 - 2100 MHz band 50.509.713 State of Peru 480 293

- Concession of 1900 MHz band 34.917.375 State of Peru 480 329

- Concession of 2500 MHz band 2.301.592 State of Peru 156 32

- Concession of 3500 MHz band 2.076.526 State of Peru 171 - 240 0 - 111

- Concession of 2300 MHz band 1.283.665 State of Peru 216 192

- Other 2.125.252

Total 386.295.035
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Las Accumulated impairment losses shown 
in the table above relate mainly to the rights 
of use over optic fiber cable capacities.  
At each reporting date, these accumula-
ted impairment losses amount to ThCh$ 
2.857.281 and they originated mainly in prior 
years as a result of adjustment of such as-
sets to their recoverable amount due to a 
decrease in market demand.

No fully amortized intangible assets are sti-
ll in use.

There are no restrictions over the owner-
ship of intangible assets and no total or 
partial guarantees have been granted over 
intangible assets.
 

It should be noted that in December 2021 the amount of ThCh$3,214,094 was written-off. 
This amount relates to a portion of the spectrum in the 900 Mhz band that was returned the 
to the State of Chile. 

The amortization schedule for intangible assets is detailed as follows:

Net value Grantor Term (months) Remaining term (months)

Patents, registered brands and other rights:

- Relationships with customers 2.181.439 CIENTEC and TRANSAM absorption 180 48

- Easements 8.486 Owners of real estate 120 - 240 0 - 61

Total 2.189.925

Other identifiable intangibles:

- Concession of 900 MHz band 7.699.093 State of Chile 480 - 360 357 - 243

- Concession of 700 MHz band 5.542.307 State of Chile 360 289

- Concession of 2.600 MHz band (4G tender) 3.113.345 State of Chile 360 262

- Concession of 700 MHz band 171.972.688 State of  Peru 480 439

- Concession of AWS 1700 - 2100 MHz band 48.239.237 State of  Peru 480 305

- Concession of 1900 MHz band 33.540.006 State of  Peru 480 341

- Concession of 2500 MHz band 3.148.505 State of  Peru 156 44

- Concession of 3500 MHz band 2.111.399 State of  Peru 171 - 240 1 - 120

- Concession of 2300 MHz band 2.181.259 State of  Peru 240 204

Other 1.144.339

Total 278.692.178

As of December 31, 2021, and 2020, the 
Group does not have any significant com-
mitments for the acquisition of intangible 
assets.

Net patents, registered 
brands & other rights ThCh$

Other identifiable 
 intangibles, net  ThCh$

Total net identifiable  
intangible assets ThCh$

Beginning balance 2.189.925 278.692.178  280.882.103

Additions   -   100.844.643  100.844.643  

Amortization (443.683)  (9.792.753)  (10.236.436)  

Impairment Loss Recognized in the 
Income Statement

  -   (3.214.094)  (3.214.094)  

Increase (decrease) in foreign currency 
translation   -   20.026.339  20.026.339  

Other increase (decrease)   -   (261.278)  (261.278)  

Ending balance 1.746.242 386.295.035 388.041.277

Net patents, registered 
brands & other rights ThCh$

Other identifiable 
 intangibles, net  ThCh$

Total net identifiable  
intangible assets ThCh$

Beginning balance 2.633.879  329.639.267  332.273.146  

Additions   -   864.886  864.886  

Amortization (443.954)  (11.910.856)  (12.354.810)  

Increase (decrease) in foreign currency 
translation   -   (39.837.672)  (39.837.672)  

Other increase (decrease)   -   (63.447)  (63.447)  

Ending balance 2.189.925 278.692.178 280.882.103 

Assets Min. useful life (years Max. Useful life (years)

Patents, registered brands and other rights 4 20

Computer programs 4 4

Other identifiable intangible assets 10 40
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13. Goodwill 

Changes in goodwill are detailed as follows:

Goodwill is subject to annual impairment 
testing at each reporting date. No impair-
ment has been noticed since the date of 
acquisition.

The main goodwill balances relate to the 
following business combinations:

a)  The goodwill related to the investment in 
the subsidiary Entel PCS Telecomunicacio-
nes S.A. arose from the merger in which the 
parent acquired all the assets and assumed all 
the liabilities of the subsidiary Entel Telefonía 
Personal S.A. made by the end of 2010. 

The assets of the taken over company inclu-
ded 94.64% of the equity of Entel PCS Tele-
comunicaciones S.A. as well as an asset for 
goodwill paid, generated in December 2002 
as a result of the acquisition of 25% of the 
shares owned by Propel Inc. (USA).

When 100% of control over Entel Telefo-
nía Personal S.A. was acquired by the Entel 
Group, the former had almost exclusive con-
trol over two subsidiaries in charge of signifi-
cant concessions in the 1900MHz band, which 
allowed developing the digital mobile telepho-
ne service business in Chile. 

The qualitative factors considered in the 
goodwill recognized included the high grow-
th potential and expected profitability of the 
mobile telephone business, the higher flexi-
bility in relation to investing and operational 
decisions, especially considering the exclu-
sion of a minority interest hold by a foreign 
shareholder within the telecommunication 
equipment manufacturing industry, and the 
market position of the subsidiary at the time.   

The periodic performance of impairment 
tests includes the present and forecast con-
tribution of revenue resulting from mobile 

telephone service transactions, the level of 
updating and capacity of technological pla-
tforms, the satisfaction level of customers, 
market recognition and the status of techni-
cal and marketing management.

b) The goodwill related to the investment in 
the subsidiary Cientec Computación S.A. 
arose from the acquisition of 100% of its sha-
res from its prior shareholders in December 
2008. The selling shareholders were Inversio-
nes Balilia Limitada and Millenium Fondo de 
Inversiones Privado, legal entities not directly 
or indirectly related to the acquirer.

The purpose of acquiring this company was 
to expand the Group’s capacity to offer ope-
rating continuity services within the Infor-
mation Technology business. Cientec was a 
well reputed company in providing operating 
continuity business services to companies 
(hosting/housing services, critical business 
applications for IT center management, sale 
and training platforms).

The qualitative factors considered in the 
goodwill recognized relate to the reputation 
of Cientec among its customers, the transfer 

Company Main segment
Beginning balance

01.01.2020
ThCh$

Foreign currency 
translation

ThCh$

Ending balance
12.31.2020

ThCh$

Foreign currency 
translation

ThCh$

Ending balance
12.31.2021

ThCh$

Entel PCS Telecomunicaciones S.A. Personas 43.384.200    -   43.384.200    -   43.384.200  

Cientec Computación S.A. Corporaciones 2.402.281    -   2.402.281    -   2.402.281  

Entel Peru S.A. Personas 1.447.109  (190.567)  1.256.542  99.315  1.355.857  

Transam Comunicación S.A. Personas 108.646    -   108.646    -   108.646  

Will S.A. Personas 156    -   156    -   156  

Final balance, net 47.342.392  (190.567)  47.151.825  99.315  47.251.140 

of management and higher efficiencies rela-
ted to the critical customer mass.

The periodic performance of goodwill im-
pairment tests includes the maintenance and 
growth of market share, maintenance of ser-
vice standards and the profitability and grow-
th potential of related business area.

c) The goodwill related to the investment in 
the subsidiary Entel Perú S.A. (formerly Nextel 
Perú S.A.) arose from the acquisition of 100% 
of its shares from its prior shareholders in Au-
gust 2013. The selling shareholders were Ame-
rican Company NII Holdings, a legal entity not 
directly or indirectly related to the acquirer. 

This transaction allows Entel S.A. to expand 
the sale of services and its presence in Peru, a 
country with a strong economy and an attrac-
tive market, which presents a good potential 
for development.
 
The efforts have been focused on developing 
a business strategy to achieve a relevant posi-
tion in the market, promoting the segmenta-
tion of consumer and SME customers, and re-
designing the commercial offer and customer 
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service, as well as expanding the distribution 
channels. In addition, the network capacity 
and coverage, as well as the 2G, 3G and 4G te-
chnologies have been significantly expanded, 
positioning the latter as the best in terms of 
quality in the Peruvian market. Beginning in 
October 2014, Nextel Peru officially changed 
its name to Entel Peru, thereby consolidating 
the change in brand name in the Peruvian 
market. As a result, the Company launched a 
high-impact advertising campaign focused 
on strengthening the new brand name and 
services provided to the market.
 
d) The impairment tests for recognized 
assets are based on the comparison of the 
carrying amount of the cash-generating 
unit, including its surplus value, to the dis-
counted net cash flows with a 8 year time 
frame. Should the fair value be lower than 
the net carrying amount, an impairment 
loss that cannot be reversed is recognized 
in profit or loss. Impairment tests are per-
formed at the end of each annual period.

The main assumptions used to calculate re-
coverable amounts are based on the best 
forecast estimates for the cash flows of the 
different businesses that the Company will 
undertake and based, for the short-term, on 
a Budget that has been formally approved by 
the Board for the next three years. For longer 
periods, estimates consider the markets (ex-
pectations regarding customer base, inco-
me margins, levels of competition, maturity 
cycles, new business) technological aspects 
and the need for associated additional in-
vestments that the Company believes will be 
necessary, such as expansion of networks, 
technological evolution, spectrums, etc. The 
aforementioned activity projections influen-
ce the evolution of the different financial 
metrics, such as debt levels, working capital 
fluctuations, debt indicators, taxes, dividends 
and profit rates, among other things. Projec-
ted cash flows are analyzed jointly, in order 
for them to reflect coherence with the Com-
pany’s vision and long-term expected plans. 
Finally, the cash flows obtained are discoun-

ted at rates associated to the Company’s cost 
of capital 9,43% annually (WACC rate).

To date, the recovery value of the cash ge-
nerating units to which goodwill has been 
allocated, comfortably exceed their carrying 
amounts. Consequently, no impairment for 
this concept has been recognized.

14. Property, Plant and 		
	 Equipment

 
The gross values, depreciation and net va-
lues of property, plant and equipment as of 
December 31, 2021 and 2020, are detailed 
as follows:

12-31-2021 (ThCh$) 12-31-2020 (ThCh$)

Total property, plant and equipment, net 2.049.999.322 1.940.341.846

Construction in progress, net 326.773.327  251.373.017

Land, net 12.193.566  11.928.560

Buildings, net 101.186.741  107.162.180

Plant and equipment, net 1.357.889.695  1.345.531.601

Information technology equipment, net 214.883.303  180.675.228

Fixed installations and accessories, net 25.943.881  33.122.129

Motor vehicles, net 2.381  17.964

Leasehold improvements, net 2.349.203  4.431.584

Other property, plant and equipment, net 8.777.225  6.099.583

Total property, plant and equipment, gross 6.896.658.961 6.347.093.923

Construction in progress, gross 326.773.327  251.373.017

Land, gross 12.193.566  11.928.560

Buildings, gross 284.903.467  284.276.164

Plant and equipment, gross 5.236.689.533  4.877.778.219

Information technology equipment, gross 680.200.308  578.367.902

Fixed installations and accessories, gross 284.566.893  275.716.635

Motor vehicles, gross 869.257  837.528

Leasehold improvements, gross 39.897.399  39.933.896

Other property, plant and equipment, gross 30.565.211  26.882.002

Total accumulated depreciation and impairment, property, plant and equipment (4.846.659.639) (4.406.752.077)

Accumulated depreciation and impairment, buildings (183.716.726)  (177.113.984)

Accumulated depreciation and impariment, plant and equipment (3.878.799.838)  (3.532.246.618)

Accumulated depreciation and impairment, information technology equipment (465.317.005)  (397.692.674)

Accumulated depreciation and impairment, fixed installations and accessories (258.623.012)  (242.594.506)

Accumulated depreciation and impairment, motor vehicles (866.876)  (819.564)

Accumulated depreciation and impairment, leasehold improvements (37.548.196)  (35.502.312)

Accumulated depreciation and impairment, other (21.787.986)  (20.782.419)
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Construction 
in progress                    

ThCh$
Land   

ThCh$
Buildings, net   

ThCh$

Plant and 
equipment, net                    

ThCh$

Information 
technology equip-
ment, net  ThCh$

Fixed  
installations & 

accessories, net                         
ThCh$

Motor vehicles, 
net ThCh$

Leasehold  
improvements, 

net ThCh$

Other  
property, plant & 
equipment, net                      

ThCh$

Property, plant & 
equipment, net 

ThCh$

Beginning balance 251.373.017 11.928.560 107.162.180 1.345.531.601 180.675.228 33.122.129 17.964 4.431.584 6.099.583 1.940.341.846

Ch
an

ge
s

Additions 254.789.783   -     -   115.440.651 68.413.448 3.203.228   -   26.772 4.588.565 446.462.447

Divestitures (1) (27)   -     -    ( 2.617.058)  ( 46.866)  ( 38.497)   -    ( 31.716)  ( 81.177)  ( 2.815.341)

Depreciation expense -   -    ( 6.764.193)  ( 307.440.874)  ( 52.590.145)  ( 12.206.267)  ( 15.715)  ( 2.098.744)  ( 864.763)  ( 381.980.701)

Impairment loss recognized in the income statement -   -     -    ( 7.978.459)  ( 2.424)  ( 413)   -     -     -    ( 7.981.296)

Increase (decrease) in foreign exchange 1.816.801 265.006 504.553 37.735.906 7.909.510 1.555.910 132   -   363.059 50.150.877

Other increase (decrease) (181.206.247)   -   284.201 177.217.928 10.524.552 307.791   -   21.307  ( 1.328.042) 5.821.490

Total changes 75.400.310 265.006  ( 5.975.439) 12.358.094 34.208.075  ( 7.178.248)  ( 15.583)  ( 2.082.381) 2.677.642 109.657.476

Ending balance 326.773.327 12.193.566 101.186.741 1.357.889.695 214.883.303 25.943.881 2.381 2.349.203 8.777.225 2.049.999.322

Construction 
in progress                    

ThCh$
Land   

ThCh$
Buildings, net   

ThCh$

Plant and 
equipment, net                    

ThCh$

Information 
technology equip-
ment, net  ThCh$

Fixed  
installations & 

accessories, net                         
ThCh$

Motor vehicles, 
net ThCh$

Leasehold  
improvements, 

net ThCh$

Other  
property, plant & 
equipment, net                      

ThCh$

Property, plant & 
equipment, net 

ThCh$

Beginning balance 314.079.376 12.239.862 114.178.364 1.363.171.308 191.879.731 35.829.661 75.411 5.616.462 5.782.335 2.042.852.510

Ch
an

ge
s

Additions 191.939.220 195.133   -   122.598.504 45.811.706 11.125.684 15.313 1.171.946 3.890.882 376.748.388

Divestitures (1) (100.469)   -     -    ( 3.679.498)  ( 18.308)  ( 1.252.715)  ( 21.297)   -    ( 1.341)  ( 5.073.628)

Depreciation expense -   -    ( 6.696.178)  ( 292.415.442)  ( 59.349.004)  ( 14.097.990)  ( 49.616)  ( 2.589.887)  ( 650.782)  ( 375.848.899)

Impairment loss recognized in the income statement -   -     -    ( 4.320.000)  ( 5.729)  ( 1.422)   -     -     -    ( 4.327.151)

Increase (decrease) in foreign exchange (3.301.299)  ( 508.506)  ( 1.029.525)  ( 71.273.419)  ( 16.148.929)  ( 3.651.011)  ( 1.847)   -    ( 582.046)  ( 96.496.582)

Other increase (decrease) (251.243.811) 2.071 709.519 231.450.148 18.505.761 5.169.922   -   233.063  ( 2.339.465) 2.487.208

Total changes  ( 62.706.359)  ( 311.302)  ( 7.016.184)  ( 17.639.707)  ( 11.204.503)  ( 2.707.532)  ( 57.447)  ( 1.184.878) 317.248  ( 102.510.664)

Ending balance 251.373.017 11.928.560 107.162.180 1.345.531.601 180.675.228 33.122.129 17.964 4.431.584 6.099.583 1.940.341.846

In 2021, the movements of items that compose property, plant and equipment are detailed as follows:

In 2020, the movements of items that compose property, plant and equipment are detailed as follows:
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Las adicioneThe additions disclosed in the 
tables of movements are not representati-
ve of the payments related to acquisitions 
of property, plant and equipment (taxes 
and changes in suppliers are not included). 
Such information is included in the state-
ment of cash flows.

During 2021 and 2020 interest has been ge-
nerated in the Group and charged to work 
in progress and associated materials, in 
the amount of ThCh$ 5.638.967 and ThCh$ 
6.153.488 respectively, in accordance with 
the policy described in Note 3g.

The Group’s companies have procedures 
for identifying possible loss of value of its 
property, plant and equipment items. 

The policies for determining impairment of 
property, plant and equipment are based 
on ongoing analysis of the indications of 
impairment; if the results are positive, the 
recovery values of the affected assets are 
estimated.

For this purpose, the Company has assets 
control systems with various levels of com-
ponent details which are associated to te-
chnological service platforms.

Assets Min. useful life (years) Max. Useful life (years)

Buildings 20 50

Plant and equipment

     External plant 7 25

      Subscriber equipment 3 7

Information technology equipment 3 8

Fixed installations and accessories 3 10

Motor vehicles 3 7

Leasehold improvements 5 5

Other property, plant and equipment 5 10

For assets of which the useful life is com-
pleted, the Group has not determined re-
coverable amounts of possible gains from 
sale as it is difficult to forecast the com-
plementary economic efficiency period of 
such assets, mainly due to that fact that 
their ageing has increased their technolo-
gical risk.

There are no ownership restrictions over 
any assets except for those usual for assets 
under finance leases.  In addition, no total 
or partial guarantees have been granted 
over these assets.

As of December 31, 2021, and 2020, com-
mitments related to the acquisition of 
property, plant and equipment including 
purchase orders to suppliers and contracts 
related to the construction of civil works, 
amount to ThCh$ 151.321.235 and ThCh$ 
80.393.746, respectively.

Property, plant and equipment do not inclu-
de any items out of service with significant 
value.

The gross value of fixed assets that al-
though totally depreciated are still in use 
amounts to ThCh$748.222.465. In general, 

these assets correspond to assets with 
high technical obsolescence, of which re-
tirement or replacement becomes eco-
nomically convenient upon completion of 
the services being used, increase in failu-
re risks, suspension of the technological 
support from the manufacturer or other 
circumstances. The value in use of these 
assets has not been estimated due to the 
uncertainty regarding the remaining use 
period.

Fondo de Desarrollo de las Telecomunica-
ciones, an entity dependent of the Ministe-
rio de Transportes y Telecomunicaciones, 
awarded the Entel Group the execution of 
several projects intended to drive projects 
allowing to increase the coverage of tele-
communication services, specially toward 
the most vulnerable or isolated areas of 
Chile.

As part of this project, as of December 31, 
2021, the Group has carried out works for 
ThCh$ 76,373,283. As per the agreement 
entered into with the Chilean Government, 
the Group has received grants of ThCh$ 
28,879,847. From this amount, ThCh$ 
25,884,150 has been recorded reducing the 
book value of the works performed.

The values charged to losses for this con-
cept during 2021 and 2020, originate in 
removal of equipment affected by techno-
logical changes or a decrease in their re-
coverable values due to a decrease in the 
price of certain services or customer equi-
pment, with scarce probability of them be-
ing reused or disposed of, and equipment 
with remaining useful lives that exceed 
their estimated period of economic use. 
See Note 23.

Average depreciation applied is detailed as 
follows:
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15. Income Tax and Deferred 
Taxes

a) General information

The companies subject to the partially inte-
grated system, which establishes the new 
tax earnings records (RAI), which includes 
FUT historical balances plus profits for the 
year, and the accumulated credit balance 
(SAC), which determines the credit rate 

Company
Taxable income 
(RAI in Spanish)

ThCh$

Accumulated credit balance (SAC in Spanish)

As of 01.01.2017
Current rate with 

restitution
ThCh$

To 12.31.2016
TEF rate (Effective 

FUT rate)
without restitution

ThCh$

Empresa Nacional de Telecomuncaciones S.A. 1.019.430.407 171.679.025 184.000.786 

Entel PCS Telecomunicaciones S.A. 698.852.051 31.358.955 160.226.090 

Entel Inversiones SpA. 41.574.204 323.049 6.795.806 

Transam Comunicaciones S.A. 14.155.293 5.159.428 800.555 

Entel Comercial S.A. 5.217.272 51.727 1.460.661 

Entel Servicios Empresariales S.A. 2.768.670 718.397 371.342 

Entel Telefonía Local S.A. 1.906.386 577.339 232.973 

EPH 1 S.A.   -   13.735.178 127.301 

Will S.A. 37.715.256 14.757.984   -   

Entel Internacional SpA 33.418.899   -     -   

Entel Servicios Telefónicos S.A.   -     -   791.763 

Total ThCh$ 1.855.038.438 238.361.082 354.807.277

b) Deferred taxes:

Deferred tax assets and liabilities stated in conformity with Note 3k are detailed as follows:

Description
12.31.2021 Changes for the period in

Asset  ThCh$ Liability  ThCh$ Income ThCh$ ORI(1)  ThCh$
Depreciation of property, plant and equipment 10.333.489 80.919.322 (86.424.625) (5.749.480)

Amortization of intangibles 514.959 29.297.255 (2.531.812) (2.097.155)

Accumulations (or accruals) 25.575.491 5.274.672 4.151.168 (2.762)

Provisions 22.573.960   -   1.756.479 347.754 

Impairment of accounts receivable (doubtful accounts) 43.887.426   -   27.382.256 1.591.168 

Assets/liabilities at amortized cost 748.850 189.546 (5.755.687)   -   

Deferred revenue/costs 16.504.357 18.336.264 10.236.628 (222.647)

Right of use assets   -   125.709.587 18.173.744 (4.706.479)

Lease agreement liabilities 170.219.453   -   (19.852.133) 5.783.539 

Tax losses 394.509.552   -   32.102.594 29.133.821 

Other 3.605.330 1.198.441 (262.822) (47.874)

Totals 688.472.867 260.925.087  ( 21.024.210 ) 24.029.885

Description
12.31.2020 Changes for the period in

Asset  ThCh$ Liability  ThCh$ Income ThCh$ ORI(1)  ThCh$

Depreciation of property, plant and equipment 42.674.196 21.085.924 (22.214.081) 2.915.658 

Amortization of intangibles 154.860 24.308.189 649.218 3.464.412 

Accumulations (or accruals) 21.616.839 5.464.426 3.156.940 (113.179)

Provisions 20.469.727   -   412.458 (1.794.030)

Impairment of accounts receivable (doubtful accounts) 14.914.002   -   (3.962.735) (782.952)

Assets/liabilities at amortized cost 6.547.513 232.522 (283.269)   -   

Deferred revenue/costs 6.679.209 18.525.097 4.197.269 1.217.351 

Right of use assets   -   139.176.852 (29.217.182) 12.286.657 

Lease agreement liabilities 184.288.047   -   37.109.575 (14.661.106)

Tax losses 333.273.137   -   5.131.670 (49.840.060)

Other 4.149.995 1.432.410 (847.185) (157.746)

Totals 634.767.525 210.225.420  ( 5.867.322 ) (47.464.995)

ORI (1): Corresponds to Other Comprehensive Income (ORI in Spanish), Accumulated Foreign Currency Translation Reserves.

to which the shareholders are entitled to 
when distributing dividends.

As of December 31, 2021, balances of both 
records for the Group companies that at 
the reporting date maintained undistribu-
ted tax profits are detailed as follows:
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Deferred assets related to tax losses are 
primarily obtained from accumulated tax 
losses of the subsidiary Entel Perú S.A., 
which do not have maturity dates and will be 
applied to future tax earnings generated in 
such subsidiary.

01.01.2021
12.31.2021

ThCh$

01.01.2020
12.31.2020

ThCh$

Current income tax expense

Current tax expense 32.759.621 38.934.419 

Adjustment to prior period current tax (70.321) 1.651.759 

Other current tax expense (credit) (10.058.461) (36.965.692)

Total net current taxes 22.630.839 3.620.486 

Deferred income tax expense

Tax expense (credit) related to creation and reversal of temporary 
differences

21.024.210 5.867.322 

Total net deferred tax expense (credit) 21.024.210 5.867.322 

Income tax expense (credit) 43.655.049 9.487.808

c)  Unrecognized deferred tax assets

No deferred assets have been recognized 
for certain national and foreign subsidia-
ries, associated to the application of tax 
losses on future profits and customer im-
pairment.  Unrecognized assets amount to 
ThCh$ 30.315.861 and ThCh$ 18.721.788, as 
of each year-end, respectively.

d) Deferred and current income tax expense (benefit) are detailed as follows
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f) Reconciliation of legal tax rate to effective tax rate (percentage):

01.01.2021
12.31.2021

ThCh$

01.01.2020
12.31.2020

ThCh$

Tax expense (credit) using the legal rate 27% 27%

Tax effect of rates in other jurisdictions -0,8% -1,9%

Tax effect of permanent differences

Reajustment/fluctuation of tax investments 61,0% -10,9%

01.01.2021
12.31.2021

ThCh$

01.01.2020
12.31.2020

ThCh$

16. Other Financial Liabilities

As of December 31, 2021, and 2020, other financial liabilities are detailed as follows:

12.31.2021
ThCh$

12.31.2020
ThCh$

Current

Interest bearing borrowings 47.784.171  641.558  

Liabilities with bondholders 143.291.900  18.636.014  

Derivatives - not designated as hedges 4.458.742  991.485  

Derivatives - designated as hedges 1.322.455  2.464.577  

Subtotal current 196.857.268  22.733.634  

Non-current

Interest bearing borrowings 97.044.862  110.230.753  

Liabilities with bondholders 1.838.465.744  1.740.014.993  

Derivatives - designated as hedges   -   6.208.219  

Subtotal non-current 1.935.510.606  1.856.453.965  

Total other financial liabilities 2.132.367.874  1.879.187.599 

e) Reconciliation between the legal tax rate and the effective tax rate (amounts):

For each period, the reconciliation between the expense using the legal tax rate and expense 
using the effective tax rate is detailed as follows:

01.01.2021
12.31.2021

ThCh$

01.01.2020
12.31.2020

ThCh$

Tax expense (credit) using the legal rate 32.030.195 25.367.595

Tax effect of rates in other jurisdictions (943.923) (1.818.032)

Tax effect of permanent differences

Reajustment/fluctuation of tax investments 72.336.688 (10.111.335)

Price-level restatement of own capital (53.953.430) (22.218.162) 

Lower Deferred Tax Accrual 276.922 18.037.438

Tax Effect of Tax of Previous Periods 121.546 1.651.759

Tax calculated with the applicable rate 18.729 12.432

Modification of Financial Debt (IFRS 9) (7.141.765)   -   

Other increase (decrease) in legal tax charge 910.087 (1.433.887) 

Total adjustment to tax expense using the legal rate 11.624.854  (15.879.787)  

Tax expense (credit) using the effective rate 43.655.049  9.487.808 

Price-level restatement of own capital -45,5% -23,6%

Lower Deferred Tax Accrual 0,2% 19,2%

Tax Effect of Tax of Previous Periods 0,1% 1,8%

Tax calculated with the applicable rate   -     -   

Modification of Financial Debt (IFRS 9) -6,0%   -   

Other increase (decrease) in legal tax charge 0,8% -1,5%

Total adjustment to tax expense using the legal rate 9,8% -16,9%

Tax expense (credit) using the effective rate 36,8% 10,1%

 > Continued

Continued >
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a) Interest bearing borrowings – As of De-
cember 31, 2021, outstanding bank loans 
were as follows:

- On October 26, 2021, the subsidiary Entel 
Peru received from Scotiabank a six-mon-
th loan for a total sum of 60 million Soles in 
Peru. The loan, that accrues an annual rate 
of 2.4%, includes monthly interest amor-
tization payments and a single principal 
amortization payment as of April 2022.   
 
- On August 18, 2021 the subsidiary Entel 
Peru received from Banco de Crédito del 
Perú (BCP) a six-month loan for a total sum 
of 80 million Soles. The loan accrues an an-
nual rate of 1.95% and includes monthly in-
terest amortization payments and a single 
principal amortization payment as of Fe-
bruary 2022. 

- On May 11, 2020, the Entel Peru subsidiary 
took out a loan of Soles 10 million over three 
years with Banco de Crédito del Perú (BCP). 
This loan has a state guarantee and is part of 

the Peru Reactiva program. The loan, which 
accrues interest at an annual rate of 1.12%, 
considers equal monthly payments as of 
June 2021.

- On December 20, 2018, the Company sig-
ned a loan with German bank Kreditanstalt 
für Wiederaufbau (KFW) for the amount of 
US$ 80 million at a rate of Libor + 1.38%. 
Payment of principal contemplates 2 equal 
payments of the outstanding loan in 2024 
and 2025.

- On April 27, 2017, Banco del Estado granted 
a loan in Chilean pesos in the amount ofCh$ 
99,000 million, which was modified on Oc-
tober 29, 2018, extending the schedule of 
amortization due dates. This principal was 
partly paid off in October 2019 in the amount 
of CLP 19.8 billion and in January 2020, in 
the amount of CLP 49.2 billion. The principal 
owed in the amount of CLP 29.7 billion con-
siders a single payment in 2024 and genera-
tes an annual rate of TAB + 0.62%.

- On June 29, 2017, a loan was taken out with 
Scotiabank equivalent to CLP 33,105 million 
at a rate of TAB + 0.10%. This loan was partia-
lly paid off on March 20, 2020, in the amount 
of CLP 10 billion, leaving a principal amount 
of CLP 6.552 million in December,2021 ,  lea-
ving a capital balance of 10,516,552 million 
that includes an amortization in June 2022

b)  Liabilities with bondholders – this corres-
ponds to the following:

- Placement of 144A bonds in the internatio-
nal market for US$800 million, with an avera-
ge maturity of 10.5 years and a fixed rate of 
USD +3,05%

- Bond placement in the local market in Oc-
tober 2019 in the amount of UF 8 million in 
tranches of i) Series N for UF 6.0 million for 
a 9-year term at an annual placement rate 
of UF+0.87% and an annual coupon rate of 
UF+2.40% and  ii) Series Q for UF 2.0 mi-
llion for a 20-year term at an annual place-
ment rate of UF + 1.34% and coupon rate of 
UF+2.90%.

- 144A bond placement in the local market 
in July 2014 and partial repurchase in Sep-
tember 2021. Currently, they amount to USD 
562 million with maturity on the same date in 
2025 and 2026. The fixed annual rate thereof 
is USD+4.750%.

- Bond placement in the local market in July 
2014 for UF 7 million at a fixed annual rate of 
UF + 3.50%, maturing over a 21-year period.

- 144A bond placement in the international 
market in October 2013 and partial repur-
chase in September 2021. Currently, they 
amount to USD 438 million with maturity on 
the same date in 2022, 2023 and 2024. The 
fixed annual rate thereof is USD+4.875%.

Such obligations are subject to certain res-
trictions, which are presented in Note 32.

In determining the market value of derivati-
ves, cash flows are discounted considering 
inputs (interest rates) quoted in active mar-
kets.  Accordingly, market values determined 
are classified in level 2 of the hierarchy esta-
blished by IFRS 13.

The schedule of due dates of “other finan-
cial liabilities” and “trade and other accounts 
payable”, is presented in the following table, 
for each accounting close date. This infor-
mation is presented comparing the carrying 
amounts (fair value or amortized cost, as 
applicable), to the nominal values (projected 
cash flows at nominal value).

For valuation purposes, the profile for the 
nominal value due dates of other financial 
liabilities presented in the following ta-
bles consider principal and interest values 
(non-discounted values) in the case of finan-
cial debts and the offset value of financial 
derivative contracts with negative values, 
according to conversion tables current as of 
the closing date.
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As of 12.31.2021

NOMINAL VALUES CARRYING AMOUNT

Creditors Type of liability
Total debt 

ThCh$

Term in days Term in years Total  

debt  ThCh$

Term in days Term in years

0 - 90 days 91 days - 1 year 1 - 2 years 2 - 3 years 3 - 4 years 4 - 5 years Over 5 years 0 - 90 days 91 days - 1 year 1 - 2 years 2 - 3 years 3 - 4 years 4 - 5 years Over 5 years

Banco Estado - Chile Loans 34.512.424 412.220 1.337.317 1.749.536 31.013.351 - - - 29.792.808 242.385 - - 29.550.423 - - -

Banco Scotiabank - Chile Loans 23.623.485 461.320 23.162.165 - - - - - 16.531.977 956 16.531.021 - - - - -

KFW-Ipex Bank Loans 70.913.414 268.611 820.194 1.088.805 34.697.331 34.038.473 - - 67.074.997 31.013 - - 33.521.992 33.521.992 - -

Banco de Credito del Peru Loans 1.535.856 361.378 813.100 361.378 - - - - 1.517.011 - 1.066.556 450.455 - - - -

Banco de Credito del Peru Loans 17.144.274 17.144.274 - - - - - - 17.144.274 17.144.274 - - - - - -

Banco Scotiabank - Peru Loans 12.767.966 - 12.767.966 - - - - - 12.767.966 - 12.767.966 - - - - -

Subtotal 160.497.419 18.647.803 38.900.742 3.199.719 65.710.682 34.038.473 - - 144.829.033 17.418.628 30.365.543 450.455 63.072.415 33.521.992 - -

Obligaciones por Bonos Internacionales Bonus 2.392.620.702 58.874.506 255.810.063 290.264.250 284.249.632 370.599.943 297.339.429 835.482.879 1.485.109.698 15.398.386 126.184.737 122.936.405 122.672.193 236.337.209 236.077.298 625.503.470

Obligaciones por Bonos Locales Bonus 629.719.650 3.437.123 12.020.147 13.748.491 13.748.494 13.748.491 13.748.494 559.268.410 496.647.946 - 1.708.777 - - - - 494.939.169

Subtotal 3.022.340.352 62.311.629 267.830.210 304.012.741 297.998.126 384.348.434 311.087.923 1.394.751.289 1.981.757.644 15.398.386 127.893.514 122.936.405 122.672.193 236.337.209 236.077.298 1.120.442.639

Banco de Crédito e Inversiones Derivatives - Hedging 1.954.663 307.448 432.667 579.992 587.917 -108.235 154.874 - 256.110 256.110 - - - - - -

Banco de Chile Derivatives - Hedging 1.792.024 245.249 306.067 403.507 417.253 310.851 109.097 - 180.729 180.729 - - - - - -

Banco Santander - Chile Derivatives - Hedging 14.803.512 795.808 1.063.002 1.415.468 1.413.941 1.402.794 1.398.311 7.314.188 425.177 425.177 - - - - - -

Scotiabank Chile Derivatives - Hedging 8.188.412 432.190 731.121 971.607 977.577 897.085 741.800 3.437.032 334.885 334.885 - - - - - -

JP Morgan Chase Bank, N.A. Derivatives - Hedging 1.185.671 185.911 209.113 265.614 269.562 190.059 65.412 - 125.554 114.574 10.980 - - - - -

Subtotal 27.924.282 1.966.606 2.741.970 3.636.188 3.666.250 2.692.554 2.469.494 10.751.220 1.322.455 1.311.475 10.980 - - - - -

Banco Estado - Chile Derivatives - Non Hedging 44.545 13.965 30.580 - - - - - 21.499 3.775 17.724 - - - - -

Scotiabank Chile Derivatives - Non Hedging 105.300 105.300 - - - - - - 68.623 68.623 - - - - - -

Itaú CorpBanca Derivatives - Non Hedging 49.720 49.720 - - - - - - 45.613 45.613 - - - - - -

Scotiabank Chile Derivatives - Non Hedging 13.240 13.240 - - - - - - 4.142 4.142 - - - - - -

Scotiabank (Peru) Derivatives - Non Hedging - - - - - - - - 812.394 544.319 268.075 - - - - -

BBVA (Peru) Derivatives - Non Hedging - - - - - - - - 1.481.268 1.481.268 - - - - - -

Banco Santander (Peru) Derivatives - Non Hedging - - - - - - - - 1.718.983 323.253 1.395.730 - - - - -

Interbank (Peru) Derivatives - Non Hedging - - - - - - - - 110.123 110.123 - - - - - -

Banco de Crédito del Peru Derivatives - Non Hedging - - - - - - - - 196.097 196.097 - - - - - -

Subtotal 212.805 182.225 30.580 - - - - - 4.458.742 2.777.213 1.681.529   -     -     -     -     -   

Trade payables Commercial Debt 435.785.345 419.363.472 16.421.873 - - - - - 435.785.345 419.363.472 16.421.873 - - - - -

TOTALS 3.646.760.203 502.471.735 325.925.375 310.848.648 367.375.058 421.079.461 313.557.417 1.405.502.509 2.568.153.219 456.269.174 176.373.439 123.386.860 185.744.608 269.859.201 236.077.298 1.120.442.639
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As of 12.31.2020

NOMINAL VALUES CARRYING AMOUNT

Creditors Type of liability
Total debt 

ThCh$

Term in days Term in years Total  

debt  ThCh$

Term in days Term in years

0 - 90 days 91 days - 1 year 1 - 2 years 2 - 3 years 3 - 4 years 4 - 5 years Over 5 years 0 - 90 days 91 days - 1 year 1 - 2 years 2 - 3 years 3 - 4 years 4 - 5 years Over 5 years

Banco del Estado de Chile Line of Credit 24.888 24.888 - - - - - - 24.888 24.888 - - - - - -

Subtotal 24.888 24.888 - - - - - - 24.888 24.888 - - - - - -

Banco Estado Loans 30.704.851 64.598 197.381 261.979 261.979 29.918.914 - - 29.549.655 46.590 - - - 29.503.065 - -

Banco Scotiabank Loans 23.261.264 35.427 72.330 23.153.507 - - - - 23.026.228 590 - 23.025.638 - - - -

KFW-Ipex Bank Loans 60.671.051 230.348 698.153 858.828 933.477 29.257.725 28.692.520 - 56.316.002 25.395 - - - 28.145.304 28.145.303 -

Banco de Credito del Peru Loans 1.955.538 - 544.095 993.983 417.460 - - - 1.955.538 - 544.095 993.983 417.460 - - -

Subtotal 116.592.704 330.373 1.511.959 25.268.297 1.612.916 59.176.639 28.692.520 - 110.847.423 72.575 544.095 24.019.621 417.460 57.648.369 28.145.303 -

Obligaciones por Bonos Internacionales Bonus 1.532.274.984 15.418.728 63.289.361 296.732.754 285.179.819 273.626.880 305.767.746 292.259.696 1.289.728.539 11.256.708 5.776.469 236.166.829 235.703.873 235.196.373 282.983.868 282.644.419

Obligaciones por Bonos Locales Bonus 603.574.736 3.224.030 11.274.928 12.896.119 12.896.122 12.896.119 12.896.122 537.491.296 468.922.468 - 1.602.837 - - - - 467.319.631

Subtotal 2.135.849.720 18.642.758 74.564.289 309.628.873 298.075.941 286.522.999 318.663.868 829.750.992 1.758.651.007 11.256.708 7.379.306 236.166.829 235.703.873 235.196.373 282.983.868 749.964.050

Banco de Crédito e Inversiones Derivatives - Hedging - - - - - - - - 696.802 - - - - - 348.401 348.401

Banco de Crédito e Inversiones Derivatives - Hedging 7.638.178 810.367 1.147.340 1.527.821 1.532.890 1.540.815 646.142 432.803 653.151 653.151 - - - - - -

Banco de Chile Derivatives - Hedging - - - - - - - - 533.786 - - - - - 266.893 266.893

Banco de Chile Derivatives - Hedging 6.286.007 785.894 1.027.322 1.350.948 697.456 1.213.004 889.207 322.176 529.620 485.127 44.493 - - - - -

Banco Santander - Chile Derivatives - Hedging 3.128.985 296.626 444.531 586.005 586.005 606.115 451.353 158.350 353.292 262.603 90.689 - - - - -

Scotiabank Chile Derivatives - Hedging 634.160 - - - - 317.080 317.080 - 4.517.578 - - 327.049 327.048 327.048 1.768.217 1.768.216

Scotiabank Chile Derivatives - Hedging 4.440.507 279.999 748.667 980.233 769.024 844.830 601.133 216.621 375.159 331.687 43.472 - - - - -

The Bank of Nova Scotia Derivatives - Hedging 1.074.063 182.556 339.326 424.519 - 127.662 - - 87.323 - 87.323 - - - - -

Itaú CorpBanca Derivatives - Hedging 247.913 42.056 78.358 97.985 - 29.514 - - 20.366 - 20.366 - - - - -

JP Morgan Chase Bank, N.A. Derivatives - Hedging 5.951.576 747.967 936.017 1.222.646 1.104.080 997.191 692.977 250.698 445.667 379.268 66.399 - - - - -

JP Morgan Chase Bank, N.A. Derivatives - Hedging - - - - - - - - 460.052 - - 153.351 153.351 153.350 - -

Subtotal 29.401.389 3.145.465 4.721.561 6.190.157 4.689.455 5.676.211 3.597.892 1.380.648 8.672.796 2.111.836 352.742 480.400 480.399 480.398 2.383.511 2.383.510

Banco Itaú Corpbanca Derivatives - Non Hedging 300.790 300.790 - - - - - - 300.445 300.445 - - - - - -

Banco de Chile Derivatives - Non Hedging 84.615 84.615 - - - - - - 84.444 84.444 - - - - - -

Banco Santander - Chile Derivatives - Non Hedging 111.700 111.700 - - - - - - 111.628 111.628 - - - - - -

Banco del Estado de Chile Derivatives - Non Hedging 69.465 69.465 - - - - - - 69.330 69.330 - - - - - -

Scotiabank Chile Derivatives - Non Hedging 70.590 70.590 - - - - - - 70.421 70.421 - - - - - -

Itaú CorpBanca Derivatives - Non Hedging 173.800 173.800 - - - - - - 173.700 173.700 - - - - - -

Continued >
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In the case of other financial liabilities in-
cluded in the table above, the table below 
shows the detail of each liability identifying 
the debtor Group companies, the related 
creditor, country of origin and the financial 
conditions of the liabilities:

As of 12.31.2021

Debtor's tax ID Debtor Country Creditor's tax ID Creditor Country Currency
Type of

repayment
Effective

rate
Nominal rate

92.580.000-7 Entel S.A. Chile 97.030.000-7 Banco Estado - Chile Chile CLP Anual diferida 4,,66% Tab CLP 90D + 0,62%

92.580.000-7 Entel S.A. Chile 97.018.000-1 Scotiabank Chile Chile CLP Anual diferida 5,06% Tab CLP 180D + 0,1%

92.580.000-7 Entel S.A. Chile 0-E KFW-Ipex Bank GMbh Alemania USD Anual diferida 4,24% Libor USD 90D + 1,38%

0-E Entel Peru Peru 0-E Banco de Credito del Peru Peru PEN Mensual diferida 1,86% 1,12%

0-E Entel Peru Peru 0-E Banco de Credito del Peru Peru PEN Al Vencimiento 1,95% 1,95%

0-E Entel Peru Peru 0-E Scotiabank - Peru Peru PEN Al Vencimiento 2,40% 2,40%

92.580.000-7 Entel S.A. Chile 0-E
Deutsche Bank Trust Company Americas, como representante de tenedores 
de bonos

Estados Unidos USD Anual diferida
5,09% / 4,88% / 

4,08%
4,874% / 4,75% / 3,05%

92.580.000-7 Entel S.A. Chile 97.004.000-5 Banco de Chile, como representante de tenedores de bonos Chile UF Anual diferida 3,51%; 0,87%; 1,34% 3,5%; 2,4%;2,9%

92.580.000-7 Entel S.A. Chile 97.006.000-6 Banco de Crédito e Inversiones Chile CLP - - -

92.580.000-7 Entel S.A. Chile 97.004.000-5 Banco de Chile Chile CLP - - -

92.580.000-7 Entel S.A. Chile 97.036.000-k Banco Santander - Chile Chile CLP - - -

92.580.000-7 Entel S.A. Chile 97.018.000-1 Scotiabank Chile Chile CLP - - -

92.580.000-7 Entel S.A. Chile 97.043.000-8 JP Morgan Chase Bank, N.A. Chile CLP - - -

As of 12.31.2020

NOMINAL VALUES CARRYING AMOUNT

Creditors Type of liability
Total debt 

ThCh$

Term in days Term in years Total  

debt  ThCh$

Term in days Term in years

0 - 90 days 91 days - 1 year 1 - 2 years 2 - 3 years 3 - 4 years 4 - 5 years Over 5 years 0 - 90 days 91 days - 1 year 1 - 2 years 2 - 3 years 3 - 4 years 4 - 5 years Over 5 years

Banco del Estado de Chile Derivatives - Non Hedging 11.210 11.210 - - - - - - 10.910 10.910 - - - - - -

HSBC Bank (Chile) Derivatives - Non Hedging 112.460 112.460 - - - - - - 112.248 112.248 - - - - - -

Scotiabank Chile Derivatives - Non Hedging 58.440 58.440 - - - - - - 58.359 58.359 - - - - - -

Scotiabank (Peru) Derivatives - Non Hedging 864 864 - - - - - - - - - - - - - -

BBVA (Peru) Derivatives - Non Hedging 28.472 - 28.472 - - - - - - - - - - - - -

Banco Santander (Peru) Derivatives - Non Hedging 14.521 14.120 401 - - - - - - - - - - - - -

Subtotal 1.036.927 1.008.054 28.873   -     -     -     -   - 991.485 991.485   -     -     -     -     -     -   

Trade payables Commercial Debt 390.983.359 323.291.093 67.692.266 - - - - - 390.983.359 323.291.093 67.692.266 - - - - -

Totales 2.673.888.987 346.442.631 148.518.948 341.087.327 304.378.312 351.375.849 350.954.280 831.131.640 2.270.170.958 337.748.585 75.968.409 260.666.850 236.601.732 293.325.140 313.512.682 752.347.560
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As of 12.31.2020

Debtor's tax ID Debtor Country Creditor's tax ID Creditor Country Currency
Type of

repayment
Effective

rate
Nominal rate

92.580.000-7 Entel S.A. Chile 97.030.000-7 Banco Estado - Chile Chile CLP Al Vencimiento - 5,07%

92.580.000-7 Entel S.A. Chile 97.030.000-7 Banco Estado - Chile Chile CLP Anual diferida 4,,66% Tab CLP 90D + 0,62%

92.580.000-7 Entel S.A. Chile 97.018.000-1 Scotiabank Chile Chile CLP Anual diferida 5,06% Tab CLP 180D + 0,1%

92.580.000-7 Entel S.A. Chile 0-E KFW-Ipex Bank GMbh Alemania USD Anual diferida 4,24% Libor USD 90D + 1,38%

0-E Entel Peru Peru 0-E Banco de Credito del Peru Peru PEN Mensual diferida 1,86% 1,12%

92.580.000-7 Entel S.A. Chile 0-E
Deutsche Bank Trust Company Americas, como representante de tenedores de 
bonos

Estados Unidos USD Anual diferida 5,09% - 4,88% 4,874% / 4,75%

92.580.000-7 Entel S.A. Chile 97.004.000-5 Banco de Chile, como representante de tenedores de bonos Chile UF Anual diferida 3,51%; 0,87%; 1,34% 3,5%; 2,4%;2,9%

92.580.000-7 Entel S.A. Chile 97.006.000-6 Banco de Crédito e Inversiones Chile UF - - -

92.580.000-7 Entel S.A. Chile 97.006.000-6 Banco de Crédito e Inversiones Chile CLP - - -

92.580.000-7 Entel S.A. Chile 97.004.000-5 Banco de Chile Chile UF - - -

92.580.000-7 Entel S.A. Chile 97.004.000-5 Banco de Chile Chile CLP - - -

92.580.000-7 Entel S.A. Chile 97.036.000-k Banco Santander - Chile Chile CLP - - -

92.580.000-7 Entel S.A. Chile 97.018.000-1 Scotiabank Chile Chile UF - - -

92.580.000-7 Entel S.A. Chile 97.018.000-1 Scotiabank Chile Chile CLP - - -

92.580.000-7 Entel S.A. Chile 97.030.000-7 Banco del Estado de Chile Chile CLP - - -

92.580.000-7 Entel S.A. Chile 97.018.000-1 Scotiabank Chile Chile CLP - - -

96.806.980-2 Entel PCS S.A. Chile 97.023.000-9 Itaú CorpBanca Chile CLP - - -

96.806.980-2 Entel PCS S.A. Chile 97.018.000-1 Scotiabank Chile Chile CLP - - -

0-E Entel Peru Peru 0-E Scotiabank (Peru) Peru PEN - - -

0-E Entel Peru Peru 0-E BBVA (Peru) Peru PEN - - -

0-E Entel Peru Peru 0-E Banco Santander (Peru) Peru PEN - - -

0-E Entel Peru Peru 0-E Interbank (Peru) Peru PEN - - -

0-E Entel Peru Peru 0-E Banco de Crédito del Peru Peru PEN - - -

As of 12.31.2021

Debtor's tax ID Debtor Country Creditor's tax ID Creditor Country Currency
Type of

repayment
Effective

rate
Nominal rate
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Beginning balance 
01.01.2021

Cash flows Changes other than cash
Ending balance

12.31.2021Obtained Payments Interest
Fluctuations

Readjustments
Amortization

Expenses
Changes in
fair value

Loans and obligations with the public (Bonds) 1.869.498.431 654.997.667 (718.700.039) 76.174.228 272.920.534 (28.304.144)   -   2.126.586.677 

Lines of credit 24.887 82.849.316 (82.932.791) 58.588   -     -     -     -   

Derivatives (123.336.956) 23.809.802 (7.109.499) (1.432.754) (229.906.465)   -   (132.884.825) (470.860.697)

Total net financing activity liabilities 1.746.186.362 761.656.785 (808.742.329) 74.800.062 43.014.069 (28.304.144) (132.884.825) 1.655.725.980 

Lease obligation payment (116.076.168)

Dividends paid (253.366.851)

Other payments of additional tax, commissions, etc. (43.346.487)

Net cash flows (used in) financing activities (459.875.050)

92.580.000-7 Entel S.A. Chile 0-E The Bank of Nova Scotia Canadá CLP - - -

92.580.000-7 Entel S.A. Chile 97.023.000-9 Itaú CorpBanca Chile CLP - - -

92.580.000-7 Entel S.A. Chile 97.043.000-8 JP Morgan Chase Bank, N.A. Chile CLP - - -

92.580.000-7 Entel S.A. Chile 97.043.000-8 JP Morgan Chase Bank, N.A. Chile UF - - -

92.580.000-7 Entel S.A. Chile 97.023.000-9 Banco Itaú Corpbanca Chile CLP - - -

92.580.000-7 Entel S.A. Chile 97.004.000-5 Banco de Chile Chile CLP - - -

92.580.000-7 Entel S.A. Chile 97.036.000-k Banco Santander - Chile Chile CLP - - -

92.580.000-7 Entel S.A. Chile 97.030.000-7 Banco del Estado de Chile Chile CLP - - -

92.580.000-7 Entel S.A. Chile 97.018.000-1 Scotiabank Chile Chile CLP - - -

96.806.980-2 Entel PCS S.A. Chile 97.023.000-9 Itaú CorpBanca Chile CLP - - -

96.806.980-2 Entel PCS S.A. Chile 97.030.000-7 Banco del Estado de Chile Chile CLP - - -

96.806.980-2 Entel PCS S.A. Chile 97.951.000-4 HSBC Bank (Chile) Chile CLP - - -

96.806.980-2 Entel PCS S.A. Chile 97.018.000-1 Scotiabank Chile Chile CLP - - -

0-E Entel Peru Peru 0-E Scotiabank (Peru) Peru PEN - - -

0-E Entel Peru Peru 0-E BBVA (Peru) Peru PEN - - -

0-E Entel Peru Peru 0-E Banco Santander (Peru) Peru PEN - - -

As of 12.31.2020

Debtor's tax ID Debtor Country Creditor's tax ID Creditor Country Currency
Type of

repayment
Effective

rate
Nominal rate

Liquidity risks are controlled through the 
financial planning, which considers debt 
policies and possible sources of financing 
from third parties. The indebtedness level 
of the Group companies as well as access 
to domestic and international financing 
though bank borrowings and the place-
ment of debt securities allow discarding 
long-term liquidity risks, except for those 
related to systemic alterations in financial 
markets. 

On November 26, 2018, the Company regis-
tered two lines of bonds with the Financial 
Market Commission (CMF) with 10-year and 
30-year terms. The lines, which do not con-
template guarantees, allow the Company 
to issue Bearer Bonds series for a joint 
maximum of up to UF 10 million. These lines 
were used for the issuance of bonds in the 
local market in October of this year for a to-
tal of UF 8 million.  

The reconciliation is shown in ThCh$ of 
net financial liabilities, excluding cash and 
cash equivalents and time deposits at more 
than 90 days, to cash flows from financing 
activities is detailed as follows:
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17.	Trade And Other Payables

Trade and other payables, not existing interests related to such paya-
bles, are detailed as follows:

12.31.2021 
ThCh$

12.31.2020 
ThCh$

Currents

Trade payables

Foreign correspondents 1.122.517  1.229.284  

Telecommunications suppliers 12.765.781  18.123.925  

Foreign suppliers 31.205.698  20.417.531  

Domestic suppliers 606.945.759  514.718.869  

Other payables

Obligations with employees 35.329.960  33.622.269  

Dividends payable 22.574.875  25.396.649  

Other (net VAT debit, withholding taxes) 36.294.557  48.940.580  

Total trade and other accounts payable 746.239.147  662.449.107 

Comparative information for trade paya-
bles to suppliers for invoices (excluding 
accruals) is presented below. The Entel 
Group’s companies recorded no past due 
debt in both periods:

Current trade payables 
 by maturity date

12.31.2021 12.31.2020

Goods Services Total Goods Services Total

ThCh$ ThCh$

Up to 30 days 81.687.822 129.818.756 211.506.578 62.221.337 86.575.384 148.796.721

Between 31 and 60 days 86.223.890 88.629.893 174.853.783 49.772.498 82.205.949 131.978.447

Between 61 and 90 days 12.835.452 20.167.659 33.003.111 12.657.157 29.858.768 42.515.925

More than 90 days 8.509 16.413.364 16.421.873 11.997.035 55.695.231 67.692.266

Total 180.755.673 255.029.672 435.785.345 136.648.027 254.335.332 390.983.359

Beginning balance  
01.01.2021

Cash flows Changes other than cash
Ending balance

12.31.2021Obtained Payments Interest
Fluctuations

Readjustments
Amortization

Expenses
Changes in
fair value

Loans and obligations with the public (Bonds) 1.987.091.173 2.403.900 (138.746.211) 87.155.706 (65.436.038) (2.970.099)   -   1.869.498.431 

Lines of credit 2.388 92.032.202 (92.032.202) 22.499   -     -     -   24.887 

Derivatives (174.662.735) 27.501.767   -   (5.585.150) 65.983.060   -   (36.573.898) (123.336.956)

Total net financing activity liabilities 1.812.430.826 121.937.869 (230.778.413) 81.593.055 547.022 (2.970.099) (36.573.898) 1.746.186.362 

Lease obligation payment (115.669.246)

Dividends paid (46.476.842)

Other payments of additional tax, commissions, etc. (3.034.252)

Net cash flows (used in) financing activities (274.020.884)
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18. Other Provisions

Provisions are detailed as follows:

12.31.2021
ThCh$

12.31.2020
ThCh$

Current provisions

Other provisions 1.539.643 1.479.547

Total current provisions 1.539.643 1.479.547 

Non-current provisions

Decommissioning, restoration and rehabilitation costs 40.770.581 37.718.865

Total non-current provisions 40.770.581 37.718.865

As of the periods referred to in these financial statements, movements in these provisions 
are detailed as follows:

Decommissioning 
and restoration costs 

ThCh$

 Other provisions
ThCh$

 Total
ThCh$

Total provision, beginning balance (01-01-2021) 37.718.865 1.479.547 39.198.412

Increase (decrease) in existing provisions (363.590) 3.690 (359.900)

Provision used (339.531)   -   (339.531)

Reversal of unused provision (68.734)   -   (68.734)

Increase due to accrued interest 892.968   -   892.968

Increase (decrease) in foreign currency translation 1.824.842 56.406 1.881.248

Other increase (decrease) 1.105.761   -   1.105.761

Total changes in provisions 3.051.716 60.096 3.111.812

Total provision, ending balance (12.31.2021) 40.770.581 1.539.643 42.310.224

Decommissioning 
and restoration costs 

ThCh$

 Other provisions
ThCh$

 Total
ThCh$

Total provision, beginning balance (01-01-2020) 37.285.161 1.841.742 39.126.903 

Increase (decrease) in existing provisions 4.182.292 347.397 4.529.689 

Provision used (735.446)   -    ( 735.446 )

Reversal of unused provision (1.328.685) (600.000)  ( 1.928.685 )

Increase due to accrued interest 1.631.125   -   1.631.125 

Increase (decrease) in foreign currency translation (3.750.111) (109.592) (3.859.703)

Other increase (decrease) 434.529   -   434.529

Total changes in provisions 433.704 (362.195) 71.509

Total provision, ending balance (12.31.2020) 37.718.865 1.479.547 39.198.412 

The determination of the provision for dis-
mantling and restoration costs considers 
the estimated value for the construction, 
demolition, or any other unavoidable ac-
tivity. These costs are discounted based 
on estimated validity periods of contracts 
maintained with the owners of the proper-
ties or facilities where the premises are 
located, considering the termination and 
renewal hypotheses. These amounts are 
discounted using the Company’s indebted-
ness cost rates.

The % of accounts payable from the main 10 suppliers related to total trade payables is 
detailed as follows:

Supplier Name
12-31-21

%
12-31-20

%

Huawei del Peru SAC 2,5% 4,4%

Huawei Chile Ltda. 2,1% 4,3%

Samsung Electronics Peru 5,8% 4,3%

Samsung Electronics Chile Ltda. 3,3% 12,6%

Apple Chile Comercial 3,0% 9,3%

Brightstar Corp   -   3,7%

Ericsson Chile S.A. 2,8% 5,3%

Motorola Mobility Inc. 1,0% 3,2%

ZTE Corporation-Peru 1,2%   -   

Ingram Micro Peru S.A.C 4,9% 3,7%

Comercial Multiwireless Ltda. 1,7% 1,4%

Other 71,8% 47,8%

Total Commercial Accounts Payable 100% 100%
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19.  Other Non-Financial Liabilities

Correspond mainly to unearned income, which as of each year-end is detailed as follows.

20.  Employee Benefits and Expenses

a)  Personnel expenses are detailed as follows:

Current Non-current

12.31.2021
ThCh$

12.31.2020
ThCh$

12.31.2021
ThCh$

12.31.2020
ThCh$

Deferred revenue

Prepayment cards 37.741.041 26.240.301   -     -   

Services billed in advance 5.996.237 5.624.987   -     -   

Customer loyalty 4.323.506 2.848.101 7.197.472 8.086.724

Network movement 3.679.159 2.288.847 10.442.633 8.455.700

Advance on State subsidies, to be applied   -   6.865   -     -   

Other deferred liabilities   -     -   100 11.644

Total 51.739.943 37.009.101 17.640.205 16.554.068 

Services invoiced ahead of time correspond to balances of revenue for services not rendered, which in conjunction with the remaining 
deferred revenue, correspond to the category of customer contract liabilities.

01.01.2021
12.31.2021

ThCh$

01.01.2020
12.31.2020

ThCh$

Wages and salaries 189.551.711 195.379.666

Short-term employee benefits 23.805.832 18.217.216

Post-employment benefits obligation expense 688.867 846.932

Termination benefits 14.481.282 13.538.757

Other personnel expenses 28.806.795 28.599.564

Total 257.334.487 256.582.135 

b) Severance indemnity payments (post-
employment and termination benefits)

The Parent Company maintains the most 
significant agreements in relation to seve-
rance payments payable to its employees 
and executives. 

The right to receive this benefit, as well as 
the determination of the amount payable, 
is regulated by the existing agreements 
considering such relevant factors as the 
number of years of service, permanence, 
and salary. 

The benefit in favor of employees is pro-
vided through “Corporación Mutual Entel 
Chile”, which is financed in a shared man-
ner. Employees provide a monthly contri-

bution of 2.66% of their base salaries and 
the Company pays the balances that might 
possibly be required to complete the pay-
ment of a number of severance payments 
of up to 3% of its employees. 

As of December 31, 2021, and 2020 of each 
year, liabilities recognized as post-emplo-
yment benefits recorded in Non-current 
provisions for employee benefits amount 
to ThCh$ 14.731.566 and ThCh$ 16.071.303, 
respectively, and represent the present 
value of accrued severance indemnity 
payments at such dates, deducting the 
amounts held by the Guild Association.

Movements in the Parent’s severance pay-
ment (post-employment) benefits are de-
tailed as follows:

Movements
12.31.2021

ThCh$
12.31.2020

ThCh$

Present value of the obligation, beginning balance 16.071.303 15.045.267 

Cost of present service 1.155.931 846.932 

Finance cost of the obligation 817.503 842.162 

Actuarial losses (profits) of the obligation  ( 2.846.107 ) 691.589 

Paid plan contributions (467.064)  (1.354.647)  

Present value of the obligation, ending balance 14.731.566 16.071.303
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12.31.2021 12.31.2020

Discount rate 6,80% 5,20%

Salary increase rate 3,00% 3,00%

Turnover rate 1,1%; 0,1% 1,1%; 0,1%

Retirement age for men 70 70 

Retirement age for women 65 65 

Mortality table RV-2014 RV-2014

Actuarial assumptions used to calculate benefits:

The discount rate is obtained from the ra-
tes of local corporate bonds at a term that 
is in accordance with the remaining dura-
tion of the obligation, which is approxima-
tely 16 years.

The salary increase is in line with the Com-
pany’s global annual remunerations increa-
se policy.

Turnover rates are obtained from the Com-
pany’s turnover statistics.

Finally, the mortality table is the latest one 
issued by the Superintendency of Pensions 
and Pension Fund Administrators.

c) Sensitivity analysis should there be a va-
riation of +- 100 base points in the actuarial 
variables, (keeping all the rest of the varia-
bles constant) it is estimated that the pro-
vision would be detailed as follows:

Effect + 100 base points Effect - 100 base points

12.31.2021

ThCh$ ThCh$

Termination benefits:

Annual discount rate 13.266.112 16.429.173 

Salary increase rate 17.376.609 13.202.212 

Turnover rate 13.840.435   -  

21. Capital and Reserves

Changes in equity accounts as of Decem-
ber 31, 2021 and 2020, are detailed in the 
Statement of Changes in Equity.

- Capital
The Company has a single series of ordi-
nary shares with no par value outstanding, 
which have been fully paid. Due to the abo-
ve, there are no rights, privileges and/or 
restrictions corresponding to classes of 
shares, including on the distribution of di-
vidends and reimbursements.

The attached Issued Capital table does not 
discount expenses incurred in the place-
ment of shares.

Between January 1, 2020 and December 
31, 2021, there are no movements related 
to redemptions, payments, or decreases.

There are no treasury shares held in port-
folio, reserves or any commitments for the 

Series Single 

Nº. of shares subscribed 302.017.113 

Nº. of shares paid 302.017.113 

Nº. of  shares with voting rights 302.017.113 

Subscribed capital 874.846.615 

Paid capital 874.846.615 

issue of shares to cover option and sale 
agreements.

- Retained (loss) Earnings
For both periods, no provisional dividends 
were distributed. Likewise, the allowance 
for minimum dividend over the income of 
2021 and 2020 is equivalent to $ 74,47 and $ 
83,90 for the results of 2020 per share, res-
pectively. These values are included in the 
dividends line of the statement of changes 
in equity.

The detail of changes in retained earnings 
for each year can be observed in the state-
ment of changes in equity.

- Dividend Policy
Pursuant to Law No. 18,046, except for any 
different unanimous agreement reached 
at shareholders meetings, publicly traded 
companies must pay a minimum legal an-
nual dividend of at least 30% of the profit 
for the period. 

The Group’s dividend distribution po-
licy currently in force sets dividend li-
mits exceeding legal minimum amounts. 
However, the Group’s policy establishes 
maximum amounts and, accordingly, the 
discretionary criterion is applied for pos-

sible dividends exceeding the maximum 
legal amount.  As a result, no provisions for 
dividends additional to the minimum legal 
requirement were accrued.

The policy communicated at the Ordinary 
Shareholders’ meeting held on April 27, 2021, 
approved the maximum for dividend distribu-
tion of 50% of profit for each period depen-
ding on the Company’s profit for the period, 
investment needs and safeguards establi-
shed in long-term loan agreements entered 
into by the Company in relation to debt, liqui-
dity and financing issues. This policy means 
maintaining the policy of the prior year. 

As required by the Financial Market Com-
mission (CMF), through Circular No.1945 
of 2009, the Parent established a policy 
regarding the treatment of the effects re-
sulting from adjustments of financial as-
sets and liabilities at fair value. In line with 
this, the Group has established as policy to 
reduce from the profit to be used to pay di-
vidends the unrealized gains resulting from 
adjustments to fair value. 

Except for the conditions indicated in the 
preceding paragraphs, the Company is not 
subject to any additional restrictions to the 
payment of dividends.
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Other reserves

Actuarial Variations 
Staff Benefits Plan 

ThCh$      

Exchange Differences 
by Conversion

 ThCh$      

Cash Flow  
HedgesThCh$      

Other  
Miscellaneous Reserve

      ThCh$      

Total  
Other Reserve  

ThCh$      

Beginning balance as of January 1, 2020 (4.815.248)  184.622.833  (51.103.171)  (60.764.881)  67.939.533  

Conversion to the Group's presentation currency - (168.406.404)  - - (168.406.404)  

Loans that are part of net investment - (24.455.418)  - - (24.455.418)  

Income tax on fluctuation loans - 6.605.912  - - 6.605.912  

Other result integral (504.860)  - 27.715.429  - 27.210.569  

Total Changes in Equity (504.860)  (186.255.910)  27.715.429  - (159.045.341)  

Ending balance as of December 31, 2020 (5.320.108)  (1.633.077)  (23.387.742)  (60.764.881)  (91.105.808)  

Beginning balance as of January 1, 2021 (5.320.108)  (1.633.077)  (23.387.742)  (60.764.881)  (91.105.808)  

Conversion to the Group's presentation currency - 1.209.160  - - 1.209.160  

Loans that are part of net investment - 96.478.667  - - 96.478.667  

Income tax on fluctuation loans - (26.049.240)  - - (26.049.240)  

Other result integral 2.077.658  - 96.408.461  - 98.486.119  

Total Changes in Equity - 71.638.587  96.408.461  - 170.124.706  

Ending balance as of December 31, 2021 (3.242.450)  70.005.510  73.020.719  (60.764.881)  79.018.898 

- Dividends paid:
During the respective periods, the following 
dividend has been distributed:

At the Extraordinary Shareholders’ Meeting 
held on October 19, 2021, it was agreed to 
distribute dividends charged to retained 
earnings as of 2020 for $ 700 per share, 
that is to say, ThCh$ 211,411,979. Such di-
vidends were paid from November 3, 2021. 

At the Ordinary Shareholders’ Meeting held 
on April 27, 2021, it was agreed to distri-
bute final dividends charged to profits as 
of 2020 for $ 139 per share, that is to say, 
ThCh$ 41,980,379. Such dividends were 
paid from May 26, 2021.

At the Ordinary Shareholders’ Meeting 
held on April 28, 2020, the shareholders 
agreed to distribute a final dividend char-
ged against profits for 2019 in the amount 
of Ch$ 154 per share, equivalent to ThCh$ 
46,510,635.  This dividend was paid as of 
May 26, 2020.

The dividends paid according to the state-
ment of cash flows include those agreed to 
distribute each year (payment) and those 
not collected from previous distributions 
(recovery).

- Other reserves:
Other reserves included in the Statement of 
Changes in Equity are as follows:

Reserves for actuarial variances for em-
ployee benefit plan: Relates to variances in 
liabilities due to employee benefit plans, as 
a result of changes in actuarial variances, 
adjusting them to current market rates used 
for their measurement, such as the discount 
rate, turnover rate, mortality rate and income 
forecasts.

Translation reserve: Reflects accumulated 
gains or losses resulting from the translation 
of the financial statements of foreign subsi-
diaries from their functional currency to the 
Group’s presentation currency (Chilean pe-
sos), as well as those resulting from loans de-
signated as part of the net investment abroad 
and their tax.
  

Cash flows hedge reserve: Corresponds to 
the difference between carrying amount 
and the fair value of cash flow hedge con-
tracts qualified as effective hedges. Net of 
deferred taxes.

These amounts are transferred to profit or 
loss as contracts mature.
 

Other reserves: Credits and debits to equity 
in relation to adjustments required due to the 
first time application of International Finan-
cial Reporting Standards (IFRS) as of January 
1, 2008. Main balances related to such adjust-
ments relate to unrecognized deferred tax 
liabilities of ThCh$ 10,866,212 and advances 
from customers of ThCh$ 8,215,281.

In addition, in accordance with Article 10 of 
Law No. 18,046 and Official Letter No. 456 is-
sued by the Superintendence of Securities and 
Insurance, price-level adjustment on paid-in 
capital is also recorded in this caption.

The evolution of other reserves for the respec-
tive periods is detailed as follows, see along 
with the statement of changes in equity.
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22.	Revenue and Other Revenues

a)  Revenue

The Group’s revenue relates mainly to the rendering of services; sales of goods are not 
significant and supplement the services rendered, which are detailed as follows:

01.01.2021
12.31.2021

ThCh$

01.01.2020
12.31.2020

ThCh$

Mobile telephone service-Chile 1.187.687.422 1.016.430.589 

Entel Perú 766.725.252 627.018.640 

Private services (includes IT services) 218.644.036 203.604.516 

Local telephone service ( Iincludes 
NGN - IP)

34.893.797 45.324.087 

Television service 44.328.094 42.364.275 

Long distance 3.882.049 5.620.901 

Internet 81.954.020 66.270.860 

Services to other operators 41.255.765 32.215.807 

Traffic business 18.813.015 22.143.923 

Americatel Perú 14.965.614 17.905.272 

Call Center and Other Services 14.071.614 13.745.362 

Total Revenue 2.427.220.678 2.092.644.232

01.01.2021
12.31.2021

ThCh$

01.01.2020
12.31.2020

ThCh$

Subleasing of stores and points of sale 4.059.307 7.983.175 

Reimbursement from distributors for loss of equipment 2.390.398 1.797.559 

Commercial interests and reimbursement of collection expenses 397.797 1.351.829 

Other revenue 5.241.710 2.122.265 

Total Other Revenue 12.089.212 13.254.828 

01.01.2021
12.31.2021

ThCh$

01.01.2020
12.31.2020

ThCh$

Profit on sale of mobile telephone service towers 12.622.184 42.721.337 

Profit from disposal of other property, plant and equipment 464.057  ( 1.135.969 )

Gain (Loss) on Intangible Sales 7.744.730   -   

Gain (Loss) on Fair Value Other Investments  ( 21.460 )   -   

Total Other Profits (Losses) 20.809.511 41.585.368 

Certain categories of that revenue are 
transversal to the reported segments. Their 
relationship is detailed in Note 29.

Revenue from mobile telephone services 
and from private services in Chile and Peru, 
includes the sale of equipment and acces-
sories in the amount of ThCh$ 678.289.188 
and ThCh$ 429.415.782.

c) Other Profits (Losses) 
Other profits (losses) for each year are detailed as follows:

The Company has finalzed the process, for 
the purposes of selling a portfolio of towers 
and complementary elements, which does 
not exceed 40% of its own towers in Chi-
le, and in the case of a Entel Perú, a simi-
lar process to sell towers representing no 
more than 64% of its own towers in that 
country.

This is presented at its net cost of depre-
ciation in the statement of financial posi-
tion under non-current assets held for sale.

The profit on that sale and subsequent lea-
sing is presented in accordance with IFRS 
16 and is determined from the difference 
between the selling price, the right of use 
asset on the leases, derecognition of de-
commissioning provisions less lease debt 
and the cost of the towers sold.

b) Other revenues 

As of December 31, 2021, and 2020, other revenue is as follows:
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25.  Finance Income and Finance Costs

As of December 31, 2021, and 2020, finance income and finance costs are detailed as follows:

01.01.2021
12.31.2021

ThCh$

01.01.2020
12.31.2020

ThCh$

Interest on time deposits - Assets at amortized cost 3.451.137  5.309.384  

Accrued interest (net) - IRS 1.468.815  5.585.150  

Total finance income 4.919.952  10.894.534  

Finance cost, loans - liabilities at amortized cost (1.875.991)  (2.420.513)  

Finance cost, bonds - liabilities at amortized cost (67.003.501)  (72.078.300)  

Amortization of expenses related to loan agreements (5.376.010)  (2.970.099)  

Interest rate hedges (CCS) (36.061)  (249.205)  

Finance cost, leases (19.688.346)  (19.233.749)  

Finance cost on post-employment benefit plans (817.503)  (842.162)  

Finance cost, other (900.059)  (1.707.659)  

Other finance costs (18.253.662)  (3.034.251)  

Total Finance Costs (113.951.133)  (102.535.938)  

Total Net Finance Income (109.031.181)  (91.641.404)  

Net finance income includes the following interest on assets and liabilities that 
are not measured at fair value through profit or loss:

Total revenue from interest on financial assets 3.451.137  5.309.384  

Total interest expense on financial liabilities (113.915.072)  (83.052.984) 

As part of other finance costs and amor-
tization of loan expenses, a loss for the 
amount of ThCh$ 17,368,716 is presented, 
which corresponds to the net effect on in-
come of the operation to repurchase the 
bonded debt (800 million US dollars) of En-
tel. At the same time, a new bond is issued 
for the same exact value, with maturity in 
2032. The accounting treatment provided 
in IFRS 9 was applied to this transaction, 
with the subsequent outcome referred to 
above. This transaction was carried out in 
September of this current year. 

23.	Impairment Loss (Reversals), Net

As of December 31, 2021, and 2020, impairment affecting profit or loss is detailed as follows:

01.01.2021
12.31.2021

ThCh$

01.01.2020
12.31.2020

ThCh$

Impairment loss, property, plant and equipment * 11.195.390 4.327.151

Impairment loss (reversal), trade accounts receivable ** 87.390.270 75.356.937

Total impairment losses 98.585.660 79.684.088

*See note 14. **See note 8 d).

24.	Other Expenses

As of December 31, 2021, and 2020, other expenses are detailed as follows:

01.01.2021
12.31.2021

ThCh$

01.01.2020
12.31.2020

ThCh$

Access charges and share to correspondents (84.181.766 ) (91.303.933 )

Outsourcing and materials (68.049.953 ) (58.296.807 )

Advertising, commissions and cost of sale of equipment (755.442.366 ) (565.802.886 )

Leases and maintenance (154.327.707 ) (160.129.380 )

Share to other service operatorts (63.864.686 ) (46.417.881 )

Professional and consulting services (61.424.514 ) (62.550.607 )

Energy and other consumption (52.922.309 ) (52.012.095 )

Other (102.729.084 ) (94.799.878 )

Total other expenses (1.342.942.385) (1.131.313.467)
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26. Assets and Liabilities in Foreign Currency

Assets and liabilities in foreign currency are detailed as follows:

Class of Assets
Foreign

currency
12.31.2021

ThCh$

Amounts not discounted according to maturity

1 - 90 days
91 days - 1 

year 1 - 3 years 3 - 5 years Over 5 years

Cash and cash equivalents US dollars 24.805.805 24.805.805 - - - -

New Sol 20.319.232 20.319.232 - - - -

Euro 34.778 34.778 - - - -

Other current financial assets US dollars 510.089.808 165.523.979 344.565.829 - - -

Other non-current financial assets US dollars 1.117.160 639.252 477.908 - - -

New sol 54.689.078 54.316.374 372.704 - - -

Current trade and other accounts receivable US dollars 13.186.377 13.186.377 - - - -

New Sol 205.284.925 205.284.925 - - - -

Euro 68.307 68.307 - - - -

Inventory New Sol 61.106.216 61.106.216 - - - -

Current tax assets New Sol 305.759 305.759 - - - -

Other non-current financial assets Dolares 1.252.956.833 - - 534.970.333 237.281.023 480.705.477 

Other non-current non-financial assets New Sol 88.846.221 - - 3.061.666 85.784.555 -

Non-current accounts receivable New Sol 243.450 - - 243.450 - -

Intangible assets New Sol 274.592.312 - - - - 274.592.312 

Property, plant and equipment New Sol 688.183.352 - - - - 688.183.352 

Rights of use New Sol 226.612.003 - - - - 226.612.003 

Non-current, current tax assets New Sol 640.498 - - 640.498 - -

Deferred tax assets New Sol 520.270.865 - - - - 520.270.865 

Total assets in foreign currency 3.943.352.979 

Dolares 1.802.155.983 

New Sol 2.141.093.911 

Euro 103.085 

Class of Assets
Foreign

currency
31.12.2021

ThCh$

Amounts not discounted according to maturity

1 - 90 days
91 days - 1 

year 1 - 3 years 3 - 5 years Over 5 years

Cash and cash equivalents US dollars 141.614.136 15.429.399 126.184.737   -     -     -   

New Sol 30.978.796 17.144.274 13.834.522   -     -   

Lease obligations, Current US dollars 18.078.761 412.630 17.666.131   -     -     -   

New Sol 29.875.146 33.891 29.841.255   -     -     -   

Accounts Payable Trade and Other Accounts 
Payable

US dollars 166.545.369 166.545.369   -     -     -     -   

Euro 119.250 119.250   -     -     -     -   

New Sol 134.864.531 129.049.228 5.815.303   -     -     -   

Other Provisions, Current New Sol 769.905 769.905   -     -     -     -   

Other Non-Financial Liabilities, Current US dollars   -     -     -     -     -     -   

New Sol 19.319.507 19.319.507   -     -     -     -   

Otros Pasivos Financieros, No Corriente US dollars 1.410.570.559   -     -   279.130.590 505.936.499 625.503.470

New Sol 450.459   -     -   450.459   -     -   

Other Financial Liabilities, Non-Current US dollars 82.448.022   -     -   35.054.698 22.981.358 24.411.966

New Sol 136.703.488   -     -   59.213.563 36.253.771 41.236.154

Other Provisions, Non-Current New Sol 25.007.656   -     -     -   24.548.444 459.212

Deferred tax liabilities New Sol 182.347.619   -     -     -     -   182.347.619

Total Liabilities in Foreign Currency 2.379.693.204

US dollars 1.819.256.847

New Sol 560.317.107

Euro 119.250
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Class of Assets
Foreign

currency
12.31.2020

ThCh$

Amounts not discounted according to maturity

1 - 90 days
91 days - 1 

year 1 - 3 years 3 - 5 years Over 5 years

Cash and cash equivalents US dollars 3.384.233 3.384.233 - - - -

New Sol 58.954.492 58.954.492 - - - -

Euro 31.782 31.782 - - - -

Other current financial assets US dollars 253.050.046 158.256.611 94.793.435 - - -

New Sol 3.223.110 3.223.110 -

Other non-current financial assets US dollars 16.660.579 16.252.591 407.988 - - -

New Sol 31.907.646 31.570.931 336.715 - - -

Current trade and other accounts receivable US dollars 18.403.274 18.403.274 - - - -

New Sol 117.442.027 117.442.027 - - - -

Euro 71.003 71.003 - - - -

Inventory New Sol 39.004.323 39.004.323 - - - -

Current tax assets New Sol 133.940 133.940 - - - -

Other non-current financial assets US dollars 1.279.710.000 - - 473.966.666 521.363.334 284.380.000 

Other non-current non-financial assets New Sol 98.829.060 - - 2.987.028 95.842.032 -

Non-current accounts receivable New Sol 283.151 - - 283.151 - -

Intangible assets New Sol 263.907.315 - - - - 263.907.315 

Property, plant and equipment New Sol 635.253.114 - - - - 635.253.114 

Rights of use New Sol 150.466.764 - - - - 150.466.764 

Non-current, current tax assets New Sol 1.078.992 - - 1.078.992 - -

Deferred tax assets New Sol 448.130.573 - - - - 448.130.573 

Total assets in foreign currency 3.419.925.424 

US dollars 1.571.208.132 

New Sol 1.848.614.507 

Euro 102.785 

Class of Assets
Foreign

currency
12.31.2020

ThCh$

Amounts not discounted according to maturity

1 - 90 days
91 days - 1 

year 1 - 3 years 3 - 5 years Over 5 years

Cash and cash equivalents US dollars 17.033.177 11.256.708 5.776.469   -     -     -   

New Sol 544.095   -   544.095   -     -   

Lease obligations, Current US dollars 11.221.036 284.373 10.936.663   -     -     -   

New Sol 15.032.327 23.357 15.008.970   -     -     -   

Accounts Payable Trade and Other Accounts 
Payable

US dollars 130.869.786 130.869.786   -     -     -     -   

Euro 413.947 413.947   -     -     -     -   

New Sol 112.513.445 107.932.250 4.581.195   -     -     -   

Other Provisions, Current New Sol 709.809 709.809   -     -     -     -   

Other Non-Financial Liabilities, Current US dollars   -     -     -     -     -     -   

New Sol 18.509.711 18.509.711   -     -     -     -   

Otros Pasivos Financieros, No Corriente US dollars 1.336.095.469   -     -   478.980.201 574.470.849 282.644.419

New Sol 1.411.443   -   1.411.443   -     -   

Lease Obligations, Non-Current US dollars 68.819.517   -     -   21.563.470 19.693.583 27.562.464

New Sol 96.329.231   -     -   32.389.508 26.114.324 37.825.399

Other Financial Liabilities, Non-Current New Sol 22.943.567   -     -     -   22.675.079 268.488

Deferred tax liabilities New Sol 134.851.841   -     -     -     -   134.851.841

Other Non-Financial Liabilities, Non-Current New Sol 11.551   -     -     -   11.551   -   

Total Liabilities in Foreign Currency 1.967.309.952

US dollars 1.564.038.985

New Sol 402.857.020

Euro 413.947

As of each accounting close date, the Group’s com-
panies had current derivative contracts hedging fo-
reign exchange (foreign currency futures – forwards) 
and for substituting obligations in dollars for obliga-

tions in UF and Ch$ (Cross Currency Swap - CCS). The 
previous tables only include the foreign currency compo-
nent of those contracts.
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27. Foreign Currency Translation And Results From Inflation-Indexed Units

The origin of the effects on profit or loss from foreign currency translation differences during the periods indica-
ted above are detailed as follows:

01.01.2021 
12.31.2021

ThCh$

01.01.2020 
12.31.2020

ThCh$

Other assets 7.526.453 (8.509.981)

Trade and other accounts payable (12.504.194) (4.377.144)

Obligations with the public - Bonds (239.924.184) 68.022.000

Interest-bearing loans (5.785.165) 4.133.876

Derivative instruments - effect of closing rates (FW) 17.684.854 18.350.359

Derivative instruments - effect of closing rates (CCS) 240.730.609 (68.022.000)

Derivative instruments - effect of fair value (FW) (257.134) (1.392.442)

Other liabilities (7.221.054) (8.319.762)

Total loss (income) foreign currency translation 250.185 (115.094)

Income from indexation units

Other assets 2.521.909 670.723

Derivative instruments - effect of closing rates (CCS) (31.918.540) (12.663.385)

Obligations with the public - Bonds (30.770.717) (12.265.408)

Other liabilities (6.795.981) (2.500.412)

Total income (loss) from indexation units (66.963.329) (26.758.482)
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28. Leases

These lease contracts in which the Com-
pany acts as lessee refer to rights of use 
for urban and rural real estate and towers, 
for the placement of technical nodes, fiber 
optics, stores, and administrative offices, 
and vehicles for service installation and 
network maintenance activities. All of the-
se activities are related to the provision of 
services of the companies that make up 
the Group. 

The net accounting effect for the concept 
of leases, depreciation, amortization and 
interest of income from future periods, will 
depend on the evolution of the contracts 
and their renegotiations.

Movements in 2021 of items that compose right of use assets - Leases are detailed as follows:

Sites and  
towers, net

ThCh$
Stores & offices, net

ThCh$
Fiber optics, net 

ThCh$
Vehicles, net

ThCh$
Other leases, net

ThCh$

Total right
 of use assets - leases

ThCh$

Beginning balance 
 as of January 1, 2021 326.130.213 32.228.879 548.888 2.701.943 800.916 362.410.839

Ch
an

ge
s

Additions 122.762.422 18.435.685 323.710 2.242.265 34.830 143.798.912

Divestitures (1.332.391)  ( 6.766.984)  ( 39.471)  ( 538.060)   -    ( 8.676.906)

Depreciation expense (66.051.750)  ( 6.578.316)  ( 392.626)  ( 1.522.088)  ( 120.267)  ( 74.665.047)

Increase (decrease) in foreign exchange 12.868.182 2.114.781 3.478 92.605 63.259 15.142.305

Other increase (decrease) 4.462.134 645.164 5.152  ( 1.000.098)   -   4.112.352

Total changes	 72.708.597 7.850.330  ( 99.757)  ( 725.376)  ( 22.178) 79.711.616

Ending balance as of 
December 31, 2021 398.838.810 40.079.209 449.131 1.976.567 778.738 442.122.455

Movements in 2020 of items that compose right of use assets - Leases are detailed as follows:

Sites and 
towers, net

ThCh$
Stores & offices, net

ThCh$
Fiber optics, net 

ThCh$
Vehicles, net

ThCh$
Other leases, net

ThCh$

Total right
 of use assets - leases

ThCh$

Beginning balance as 
of January 1, 2020 362.684.804 17.886.298 756.528 3.950.096 584.035 385.861.761

Ch
an

ge
s

Adiciones 51.614.256 23.953.382   -   732.601 433.930 77.074.103

Desapropiaciones  ( 4.733.353)   -     -    ( 71.095)   -    ( 4.804.448)

Gasto por Depreciación  ( 69.127.390)  ( 8.035.473)  ( 420.999)  ( 1.556.768)  ( 91.363)  ( 79.231.993)

Incremento (Decremento) en el Cambio de Moneda Extranjera  ( 18.528.816)  ( 2.896.627)  ( 18.769)  ( 445.706)  ( 122.853)  ( 22.012.771)

Otros Incrementos (Decrementos) 4.220.712 1.321.299  ( 107.806) 92.815  ( 2.833) 5.524.187

Cambios, Total  ( 36.554.591) 14.342.581  ( 207.640)  ( 1.248.153) 216.881  ( 23.450.922)

Ending balance as of 
December 31, 2020 326.130.213 32.228.879 548.888 2.701.943 800.916 362.410.839

a) The activity in rights of use assets by asset type for each of the respective period are presented as follows:

Assets are depreciated over the remaining term of the contracts their average is approximately 8 years.
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Expiration tranches

12.31.2021

Gross Interest Present Value

Up to 1 year 122.731.098 (17.416.964) 105.314.134

From 1 to 2 years 114.701.554 (18.444.293) 96.257.261

From 2 to 3 years 105.815.956 (18.572.864) 87.243.092

From 3 to 4 years 91.207.472 (16.159.061) 75.048.411

From 4 to 5 years 76.203.610 (13.306.350) 62.897.260

More than 5 years 203.597.017 (38.940.476) 164.656.541

Total 714.256.707 (122.840.008) 591.416.699

Expiration tranches

12.31.2020

Gross Interest Present Value

Up to 1 year 79.480.807 (4.027.660) 75.453.147

From 1 to 2 years 86.830.881 (12.459.957) 74.370.924

From 2 to 3 years 76.613.790 (12.248.652) 64.365.138

From 3 to 4 years 72.495.418 (12.593.378) 59.902.040

From 4 to 5 years 66.927.425 (11.839.370) 55.088.055

More than 5 years 214.301.603 (39.254.051) 175.047.552

Total 596.649.924 (92.423.068) 504.226.856

b) Lease obligation expiries and reconciliation of the nominal debt to their carrying amount 
(present value) are detailed as follows:

As of December 31, 2021, the liquidity risk 
associated to these expiries is hedged 
with the operating cash flows of the Group, 
which have no restrictions associated to 
the leases. Lease obligations are of an ope-
rating nature as is the supplier counterpart.

Finance costs accrued on these obliga-
tions are presented in Note 25. Payments 
for lease obligations, including interest, are 
presented in the statement of cash flows as 
financing activities in the amount of ThCh$ 
116.076.168 and ThCh$ 115.669.246 for each 
annual period.

Currently, there are no contracts with va-
riable price components or low materiality 
that imply, for this reason, not recognizing 
lease assets and liabilities.

c) Disbursements related to lease con-
tracts for which the exemption of recog-
nition as an assets and liability, according 
to IFRS 16, has been applied, such as: i) 
short-term contracts that are renewed an-
nually, ii) those contracts subject to price 
modifications, or iii) contracts that do not 
qualify as an identifiable asset subject to 
control. The amounts associated with this 
concept are ThCh$ 49.558.401 and ThCh$ 
64.957.272, as of December of each year.

d) Regarding the rental expenses indicated in the previous paragraph, the following are the 
potential future outflows for these commitments

e) On the other hand, operating leases as lessor refer to contracts associated to the busi-
ness of leasing networks to other telecommunications operators and Datacenter Services 
(housing, hosting, virtual servers, etc.).

12.31.2021 - ThCh$ 12.31.2020 - ThCh$

Up to one year 66.857.223 64.936.006

More than one year and less than five years 167.567.471 148.701.835

Total 234.424.694 213.637.841

Minimum future charges 12.31.2021 - ThCh$ 12.31.2020 - ThCh$

Up to one year 13.332.148 13.121.284

More than one year and less than five years 31.302.154 29.265.000

Total 44.634.302 42.386.284

Lease collection recognized in income 13.332.148 12.984.609

As of December 31, 2021, there are no installments of a contingent nature to be perceived as paid.
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The Group has very developed manage-
ment control systems, which allow having 
separate financial information with high 
disaggregation levels for making decisions 
about allocation of services and perfor-
mance evaluation.

In line with the Group’s organizational struc-
ture, the following operating segments 
have been defined for reporting purposes 
based on their related revenue levels and 
how management make decisions: “Con-
sumer”, “Enterprises”, “Corporate”, “Mobile 
Services Peru” and “Other businesses”.   

The factors used to identify each segment 
relate to separate operating functions for 

each market segment referred to product 
development and innovation, prices, mar-
keting, sales and customer service. In ad-
dition, each segment’s requirements over 
the common technical and shared services 
infrastructure is also taken into account. 

Each of the defined segments, genera-
tes revenue and expenses, for which the 
Company has differentiated information, 
which is examined periodically by the deci-
sion-making levels in terms of allocation of 
resources and evaluation of results.

The operating segment information for the 
years ended December 31, 2021 and 2020, 
is detailed as follows:

General Information on Results, Cash Flow, Assets 
and Liabilities as of 12.31.2021 in ThCh$

Segment Description

Not  
assigned

Inter-segment  
adjustments  

and  
Eliminations Total Group Consumer Enterprise Corporate

M. services 
Peru

Other  
businesses

Operating Revenue 1.069.417.584 266.250.064 250.489.342 803.030.908 956.928.746   -   (885.997.243) 2.460.119.401

Other Significant Revenue (expense) items (673.463.012) (154.768.903) (176.082.118) (669.011.660) (898.518.240)   -   884.176.790 (1.687.667.143)

Reportable Gain (loss) (Ebitda) 395.954.572 111.481.161 74.407.224 134.019.248 58.410.506   -   (1.820.453) 772.452.258

Depreciation, Amortization and Impairment (214.549.554)  (60.664.255)  (60.505.379)  (129.189.574) (14.989.264)    -   1.820.453 (478.077.573)

Segment Operating profit (loss), (EBIT) 181.405.018 50.816.906 13.901.845 4.829.674 43.421.242   -     -   294.374.685

Interest Revenue 39.957 25.264.362 (20.384.367) 4.919.952

Interest Expense (33.687.240) (100.648.260) 20.384.367 (113.951.133)

Exchange Rate Differences and Income by Indexation Units (3.143.090) (63.570.054)   -  (66.713.144)

Income tax expense (benefit) (22.721)  (43.632.328)   -   (43.655.049)

Total Profit (loss) 181.405.018 50.816.906 13.901.845 (31.983.420) 43.421.242 (182.586.280)   -   74.975.311

Assets 2.151.414.981 3.886.233.076 (619.419.684) 5.418.228.373

Increase in non current assets 101.197.081 26.051.817 42.471.030 109.789.802 8.209.606 259.587.754   -   547.307.090

Liabilities 1.412.308.044 3.122.294.646 (619.419.684) 3.915.183.006

Equity 1.503.045.367

Equity and Liabilities 5.418.228.373

Impairment Losses Recognized in Income of the Period 37.751.215 8.941.062 2.485.058 44.515.353 4.892.972   -     -   98.585.660

Cash Flow from Operating Activities 128.481.431 443.359.694   -   571.841.125

Cash Flow from Investment Activities (110.916.454) (80.240.551) (19.499.189) (210.656.194) 

Cash Flow from Financing Activities (49.285.198) (430.089.041) 19.499.189 (459.875.050) 

29. Operating Segments
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General Information on Results, Cash Flow, Assets and Liabilities  
as of 12.31.2020 in ThCh$

Segment Description

Not assigned

Inter-segment  
adjustments  

and Eliminations Total Group Consumer Enterprise Corporate M. services Peru Other businesses

Operating Revenue 908.564.801 248.479.525 236.482.642 680.167.740 934.634.356   -   (860.844.636) 2.147.484.428

Other Significant Revenue (expense) items (570.492.023) (141.623.975) (160.801.264) (576.558.733) (872.609.677)   -   858.833.133 (1.463.252.539) 

Reportable Gain (loss) (Ebitda) 338.072.778 106.855.550 75.681.378 103.609.007 62.024.679 (2.011.503) 684.231.889

Depreciation, Amortization and Impairment (196.617.428) (60.367.212) (66.923.555) (136.628.232) (13.237.929)   -   2.011.503 (471.762.853) 

Segment Operating profit (loss), (EBIT) 141.455.350 46.488.338 8.757.823 (33.019.225) 48.786.750   -   212.469.036

Interest Revenue 555.029 36.096.766 (25.757.261) 10.894.534

Interest Expense (38.697.579) (89.595.620) 25.757.261 (102.535.938) 

Exchange Rate Differences and Income by Indexation Units (1.906.970) (24.966.607) - (26.873.577) 

Income tax expense (benefit) 5.227.353 (14.715.160)   -   (9.487.807) 

Total Profit (loss) 141.455.350 46.488.338 8.757.823 (67.841.392) 48.786.750 (93.180.621)   -   84.466.248

Assets 1.867.217.442 3.549.771.738 (528.544.648) 4.888.444.532

Increase in non current assets 70.689.205 15.293.338 34.627.137 94.743.170 6.419.426 155.840.998   -   377.613.274

Liabilities 1.104.656.806 2.803.841.947 (528.544.648) 3.379.954.105

Equity 1.508.490.427

Equity and Liabilities 4.888.444.532

Impairment Losses Recognized in Income of the Period 34.523.675 7.490.594 1.875.835 35.562.970 231.014   -     -   79.684.088

Cash Flow from Operating Activities 151.981.190 408.574.791   -   560.555.981

Cash Flow from Investment Activities (105.787.190) (260.443.928) (154.691.832) (520.922.950) 

Cash Flow from Financing Activities (207.763.732) (220.948.984) 154.691.832 (274.020.884) 
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No operations have been discontinued du-
ring the periods 2021 and 2020.

The reportable segment “Consumer” re-
lates to natural persons who are the final 
users of the services and equipment pro-
vided. The significant services for this 
segment relate to mobile call, data and 
equipment, landline telephony, internatio-
nal long-distance telephony, and Internet, 
wireless landline telephony and television 
services, the latter associated with the 
home revenues.

The reportable segment “Enterprise” gene-
rally relates to legal entities where goods 
and services acquired are used in produc-
tive processes or sold. The significant ser-
vices for this segment relate to mobile call, 
data and equipment, data, Internet, local 
telephony and network lease and IT servi-
ces, digital services, and cybersecurity.

The reportable segment “Corporate” has 
characteristics similar to those of Small 
and Medium-Sized Entities but relates to 
larger companies, government entities, 
banks and all kind of large companies. The 
relevant services of this segment relate to 

mobile call, data and equipment, IT servi-
ces, local telephony, and Internet services.

The “Mobile Services, Peru” segment co-
rresponds to mobile and fixed telephone 
services (long distance, traffic business, in-
tegrated voice networks, data and Internet, 
jointly with IT services), provided through 
subsidiaries Entel Perú S.A and Americatel 
Perú both to individuals and companies.

The "Other Business" segment basically 
corresponds to network infrastructure ser-
vices provided to certain subsidiaries and 
other telecommunications operating com-
panies, both national and international and 
traffic businesses. This segment also in-
cludes the call center services subsidiary's 
operations, which account for less than 1% 
of revenue.

This segment also includes the operations 
of subsidiaries providing call center servi-
ces both in Chile and Peru.

Mobile and fixed service operations abroad 
through subsidiaries in Peru, generated re-
venue with third parties in the amount of 
ThCh$ 781.690.866 and ThCh$ 649.051.697 

during the respective annual periods, equi-
valent to 32% and 31% of the Group’s reve-
nue in each of the respective years.

Inter-segment transactions are stated at 
market prices, which usually correspond to 
prices for sale to third parties.

Due to the nature of the business and its 
financing, there is no allocation of finance 
costs, except for the mobile and landline 
business in Peru.

Income by business segment is determined 
at different levels, with income at the Ebit-
da level being the most considerable, since 
its components mainly include directly re-
lated allocations.

The allocation of revenues and expenses 
considers the existing correlationships on 
each segment, therefore, the revenues of 
services provided in a segment are correla-
ted with the corresponding expenses incu-
rred in providing such services in that seg-
ment. As a result, there are no segments 
with unrelated revenues or expenses.

The Entel Group provides mobile telecom-
munication services including voice, added 
value, data, broadband and mobile internet 
services as well as fixed network services 
basically focused on providing integrated 
solutions including data network, local 
telephony, Internet access, long distance 
public telephony, information technology 
integration services (data center, BPO and 
operating continuity) digital businesses 
and cybersecurity, lease of networks and 
wholesale traffic businesses. The Group 
also provides call center services for the 
corporate market and Group companies.

The activities described above are mainly 
carried out in Chile. Activities abroad are 
carried out by three companies operating 
in Peru, also oriented toward mobile phone, 
fixed network services and call centers.

At Group level, there are no clients concen-
trating significant revenue percentages. 
The revenues related to intermediaries for 
the magnetic charge of prepaid mobile te-
lephone services are deferred until the sale 
to the final client is finalized and such, the 
related invoices to intermediaries are not in-
cluded in the Consumer segment revenues.

30.  Capital Management

The capital needs for financing invest-
ments are met by own resources as well 
as those from share payments and the wi-
thholding of benefits, and resources from 
long-term debt with third parties.

According to the established internal po-
licies, the level of indebtedness can reach 
a maximum of the greater of the following 
ratios: i) (Financial Debt - Net)/Equity plus 
non-controlling interests, ratio equal to 1.7 
times, or ii) (Financial Debt - Net)/Ebitda 
(See Note 32) for the last twelve months, 
ratio equal to 3.5 times. The calculation of 
both ratios considers, the Financial Debt 
less other financial assets and cash and 
cash equivalents.

This financing policy was confirmed at the 
last Ordinary Shareholders’ Meeting held on 
April 27, 2021.

Per the financial statements as of Decem-
ber 31, 2021, amounts obtained from finan-
cing are represented by accumulated equi-
ty of ThCh$ 1.503.045.367 and current and 
non-current liabilities of ThCh$ 2.132.367.874
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The mentioned financial liabilities include 
negative balances due to valuation of deri-
vative instrument in the amount of ThCh$ 
5.871.197. Balances in favor presented by 
these valuations have not been deducted.

Should the Company face investment 
needs of an extraordinary nature that ex-
ceed the established limit, these must be 
submitted for approval at a Shareholders’ 
Meeting, proposing the corresponding fi-
nancing structures, such as capital or debt 
instrument issuances, bank debt, loans 
from suppliers or any other form of capital 
financing. 

All bank loan contracts, both local and in-
ternational and the bond issuance Contract 
in Chile contemplate certain restrictions 
on management and financial ratio limits. 
The latter includes the obligation to not ex-
ceed a ratio of 4.0 for Net Financial Debt/
Ebitda, both for all bank loans and the local 
bond, and a ratio equal to or greater than 
2.5 for Ebitda/Net Finance Costs.

31. Risk Management   
(Unaudited)

-  Technological change risk (unaudited)

The evolution in telecommunication tech-
nologies makes it necessary to permanent-
ly review existing investment plans in order 
for them to be focused on satisfying the 
evolution in connectivity needs arising in 
markets. Technological changes arise from 
changes in demand habits as well as from 
the development of new communication 
methods whether related to applications 
or the speed used. The investment in new 
technologies can become obsolete before 
the term considered to repay the invest-
ment is completed, thus generating that 
initial profitability estimates are not met.

As a result of the above, the risk of techno-
logical change is inherent to the industry 
in which the Group operates. The Group 
believes it is critical that they stay ahead of 
technologic development by actively ma-
naging the risk of such change. 

Accordingly, ENTEL has included an active 
and ongoing policy as a strategic develop-
ment component for adopting cutting edge 
technologies and analyzing their expected 
return. Such a policy has allowed the Group 
being successful in adapting to the use of 
new technologies as well as being an inte-
grated supplier and adopting new methods 
for doing businesses. Accordingly, the arri-
val and implementation of new technology 
has allowed ENTEL to grow, integrate and 
diversify reducing its exposure to concen-
trate its businesses in specific niches.

-  Regulatory Risks (unaudited).

Regulation has a relevant influence on 
the telecommunications industry. In this 
sphere, regulation governs the industry’s 
activities to protect the public interest. In 
this sense, we believe that the well-being 
of consumers and public interest requires 
stable regulations and criteria in order to 
properly evaluate the projects proposed by 
the companies, as well as its investment 
risks. Considering said interest, it is neces-
sary to properly monitor the evolution of 
the standards that regulate the sector.

In this context, the main regulating instru-
ment of the telecommunications sector 
that must be considered is the General 
Telecommunications Law itself, which in 
the last few years has had significant mo-
difications in the regulatory framework, 
through obligations emanating from mo-
difications to said legal precept; including 
among others, Free Election of Telecom-
munications, the Obligation of Minimum 
Guaranteed Speed of Access to the Inter-
net, Sanctions on illegal decoding of Ser-
vices Limited to Television, and Regulation 
of installation and removal of Aerial and 
Underground Lines and National Automatic 
Roaming.

Portability

As of December 2010, Number Portability 
was implemented, allowing over 20 million 
customers to change operators. Following 
a new bidding process, the current por-
tability system operator is awarded the 
contract, which reduces transactional 
costs and does not require the operator to 
make new investments. In this new bid, the 
approved terms and conditions include the 

feasibility that the customers porting their 
landline can express their intention to clo-
se other telecommunications services that 
are “bundled” with the landline. The new 
system began operating on March 1, 2021, 
and on that date the new modifications are 
available in the portability process. 

Spectrum

Regarding the Supreme Court Ruling that, on 
the one hand, requires operators to dispose 
of the same quantity of the spectrum that 
was acquired through the 700 Mhz; Entel, 
reported and published in the Official Gazet-
te the modifications to their concessions to 
adjust their spectra, with a deadline of Octo-
ber 2021 to finalize such adjustments in their 
exploitation, including, within the maximum 
term to materialize the returns, the transfer 
of a 3,500 MHz band concession as a result 
of the new 5G bids awarded in the same Ma-
croBand. Both adjustments were reported 
and confirmed by the authority. Similarly, and 
within the referred term, Entel performed the 
10MHz adjustment (reduction) regarding the 
concessions of the spectrum in the 900 MHz 
band (return and waiver). This situation was 
also revised and confirmed by the Underse-
cretary office for Telecommunications.
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In relation to the spectrum limits, reviewed 
by the Supreme Court, in addition to establi-
shing dynamic Spectrum Limits by Operator 
(a percentage of the total spectrum in the 
respective Macroband), it also established 
additional conditions that must be met in 
order to implement the new caps or limits to 
the holdings of rights to use the radioelec-
tric spectrum; a) Obligation to grant Natio-
nal Roaming, for operators in the deploy-
ment phase, b) Obligation to Offer payment 
installments and resale of plans for OMV, c) 
Effective (real) and efficient (optimal) use 
plan, when participating in new Spectrum 
auctions, and d) Prior to a frequency auc-
tion, the authority must analyze whether or 
not the incumbent operators can reasonably 
offer it in their preexisting frequencies.

In other matters related to spectrum use, 
in Resolution No. 62 of August 31, 2020, the 
TDLC resolved the consultation formulated 
by Telefónica Chile regarding the exploita-
tion of 3,500 MHz band frequencies, when 
Telefónica withdrew its appeal to the Supre-
me Court. This Resolution establishes that 
the execution of Exempt Resolutions No. 
1,289/2018 and No. 1,953/2018, issued by Sub-
tel regarding the use of 3,400-3,600 MHz fre-
quency bands does not infringe upon the free 
competition regulations (nor does Resolution 
No. 584 by the Decision Commission). 

In relation to concessions and services 
operating in 3,400-3,600 MHz band, Sub-
tel has recently opened a public consulta-
tion to know the public’s opinion, including 
companies, organizations and individuals 
either involved or interested in participa-
ting in telecommunication-related matters 
in Chile. The consultation raises the issue 
associated with the current distribution of 
the spectrum and aims to know the impli-
cations the redistribution of 3,400-3,600 
MHz band might entail. In fact, and as a 
result of successive transfer, adjustment 
processes and concession awarding in 
such band, currently, the band is dispersed 
and fragmented in blocks that may affect 
the efficiency and also hinder the provision 
of modern services like 5G. The consulta-
tion period will last for 30 successive days 
until January 21, 2022 at 11:39 pm.  

5G Auctions

Concessions for the provision of telecommu-
nication services operating high-speed wire-
less networks in the following bands 700MHz, 
AWS, 3.3-3.4 and 3.6-3.65 GHz and 26 GHz are 
awarded within the first half of the year in four 
unrelated public bidding processes.  In Sep-
tember, Subtel informs of Supreme Decrees 
related to 700MHz, AWS, 3.3-3.4 and 3.6-3.65 
GHz bidding processes. Subsequently, de-

crees were published by the concessionaires 
the first weeks of October. 
 
As of December 16, the regulatory authori-
ty grants concessionaires authorization to 
begin providing 5G services for all base sta-
tions already authorized by the Undersecre-
tary office for Telecommunications. From 
such date, Entel initiates the commercial 
phase of 5G services in 3,500 MHz band in 34 
communes within the Metropolitan Region 
and some in the regions of Tarapacá, Valpa-
raiso, O’Higgins, BioBio and La Araucania. 

VTR + CLARO Joint Operation

On September 29, 2021, the parent compa-
nies of Liberty Latin America Ltd. and Ame-
rica Movil S.A.B. de C.V. announced to the 
US SEC that a Joint Venture (JV) had been 
established by Claro and VTR for their ope-
rations in Chile. Such transaction needs to 
be approved by the Free Competition regu-
latory body, that is to say, the National Eco-
nomic Prosecutor’s Office (FNE).  

On December 30, 2021, FNE informed that 
whenever the background information of 
the concentration operation submitted by 
the notifying entities concerning the man-
datory notification process was complete, 
an investigation under No FNE F295-2021 

should commence. This is the case if the 
referred concentration operation corres-
ponds to any operation contemplated in 
article 47, letter c) of DL 211, as the parties 
constitute an independent economic agent 
that will operate on a permanent basis.  

In that context, in January, Entel received 
two Rulings from the FNE whereby it was 
required to enclose background informa-
tion regarding the markets impacted by 
the transaction so that the competent au-
thority evaluates the different options that 
may be legally adopted in relation to the 
concentration operation in which respect 
notice has been given.

Guaranteed Minimum Internet Speed
With respect to Law No. 21,046, which es-
tablishes the obligation to guarantee a mi-
nimum internet access speed, during the 
second half of the year, Regulations were 
published to establish the Organization, 
Operation and Public Bid Mechanism of 
the Independent Technical Entity, which 
according to law shall be responsible for 
performing service quality measurements. 

The Undersecretary office for Telecommuni-
cations and the Committee Representing ISPs 
agreed in March 2021 the Bidding Bases to 
define the Independent Technical Body (ITB). 

Also, this organ initiates the bidding process. 
From the total five interested parties in 
this Bidding two proposals were received. 
Following the reviews and technical, legal 
and economic clarifications on the part of 
participants, the Bidding was declared void 
by the representative committee during 
the first weeks of October 2021, since none 
of the proposals received met the technical 
and economic requirements in due form.  

Following a new review of the requirements 
to manage the ITB in December, the first 
days of January 2022 the Representative 
Committee submitted a new Base proposal 
to Subtel for review and approval in order to 
reopen the Bidding.

National Roaming 

While in October 2020, the companies ini-
tiated the enablement process to activate 
the domestic roaming service operating in 
the mandatory locations that are the bene-
ficiaries of FDT, in compliance with Law No 
21,245, which established the Automatic 
National Roaming by incorporating a new 
article 26 bis into the General Telecommu-
nications Law, concessionaires have not 
yet materialized the agreements. 
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This legal provision establishes that the 
concessionaires assigning rights of use of 
spectrum must allow access and use of their 
facilities to other concessionaires, also for 
the Virtual Mobile Operation and must for-
mulate and keep updated Offers of Whole-
sale Facilities.

Regarding the Roaming Obligation, agree-
ments must also be signed in the case of 
interruptions in emergency situations and 
to facilitate the entry of New Operators, 
in which case the maximum term of these 
agreements shall be five years.

Lastly, on December 2, 2021, Supreme De-
cree No 138 of 2020 is published. These rules 
regulate the conditions and characteristics 
of these Offers. As stated in the transitory 
articles, such rules shall be effective on 
February 1, from which date and for a maxi-
mum period of 30 business days, concessio-
naires must submit both offers for approval 
and amend the current agreements based 
on applicable legal rules and regulations.

Price-setting processes

Price-setting corresponds to the process 
defined by the General Telecommunica-
tions Law to establish the provisions that 
are primarily granted in interconnections. 
In the case of Entel, during July, 2020, the 
Price Study and Model was submitted by 
our Landline Phone service concessions 
company, EPH, which presents a price-se-
tting proposal that in the case of access 
charges proposes an average rate of 
$3.87/minute, equivalent to a 35% reduc-
tion in said fare.

In November, Subtel notified our conces-
sions company with its objections and 
counterproposal report (IOC), establishing 
a rate of $3.367/minute. In December, 
2020, our landline concessions company 
insisted on some parameters to be consi-
dered in the price model, with a rate pro-
pose of $3.557/minute.

Finally, in August 2021 Subtel announces 
that the Tariff Decree of the concessio-
naire was submitted to the Comptroller 
General for its Acknowledgment with the 

same values established in the IOC report. 
After the Decree publication and appro-
val, tariffs charged pursuant to the former 
Tariff Decree shall be recalculated from 
January 15, 2021, to the date of publication 
in the Official Gazette.

Covid-19

The global pandemic situation due to the 
outbreak of COVID-19, the Government and 
Public Health authorities have taken excep-
tional measures to protect the health of all 
residents. Therefore, as of March 2020, a 
State of Catastrophe and Constitutional Ex-
ception has been declared under the terms 
indicated in article 41 of the Constitution, the 
one that has been renewed to date.

Based on this declaration, different measu-
res have been established that restrict the 
free mobility of individuals, and in this sense, 
a curfew has been declared throughout the 
country, affecting the free transit between 
some communities, among other safeguards 
and health measures. All of the above affects 
the normal development of the activities of 
Entel, its employees and its customers.

However, the Telecommunications services 
for this event are considered Essential Ser-
vice companies for the provision of landline 
and mobile telephone and internet services; 
Data Center operations; which has implied 
the operational continuity (with the neces-
sary health protocols) in the face of emer-
gency, repairs and/or installation, all for the 
purpose of providing telecommunications 
services within the communities in lock-
down and in curfew hours, in which case the 
respective employees must have the neces-
sary credentials, permits or safe passage au-
thorization for said mobility.

In this way, although with certain limita-
tions and the respective health protocols, 
Entel maintains the operational continuity 
of on-site technicians, customer service in 
some of its stores, although remote custo-
mer service has been prioritized, and over 
95% of Entel professionals carry out their 
activities through the Home Office metho-
dology.

It should be noted that as a result of the pan-
demic and due to the importance of the ser-
vices provided, there is still the risk that the 
authority may take regulatory measures that 
affect some of the services provided.

These regulatory changes being introduced 
by the authority create business risks and/
or opportunities. The diversification and re-
lative size of the services provided by Entel 
allow partial mitigation of the consequences 
of potentially adverse or inadequate regu-
lations, reducing the overall risks to opera-
tions, cash flows, the creation of value for 
shareholders, and its contribution to the 
community. In all, within a regulated indus-
try as that in which Entel carries out its bu-
siness, we cannot fully discard regulatory or 
policy changes by the authority at the legal or 
regulatory level, which may have an impact 
on the Company's results or restrictions on 
its possibilities for growth.

-  Foreign exchange market risk

Entel’s financing is denominated mostly in 
foreign currency and is composed of bank 
loans, local bonds and 144 bonds issued in 
the international market, for a total of US$ 
1,880 million (ThCh$ 1.588.017.200). The de-
tail is presented in Note 16 to the financial 
statements. In addition, a smaller portion 
of the suppliers of the Entel group gene-
rate permanent trade accounts payable 
in foreign currency. Both components are 
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liabilities whose values change daily due to 
fluctuations in the exchange rate. For this, 
Entel has short and long-term contracts in 
foreign currency active positions (derivati-
ve instruments), such that the net balance 
of foreign currency exposure is immune to 
those changes and thus the risk of foreign 
currency fluctuations is eliminated.

-  Interest rate market risk

Through its Interest Rate Risk Hedging Po-
licy, the Company basically seeks to ensure 
a hedging level for its financial expense to 
allow better predictability of financial ex-
penses and ensure greater control of them.

There is generally a positive correlation 
between the Company’s business, the eco-
nomic cycle and level of interest rates. This 
generates a natural hedge between busi-
ness cash flows and financial expenses, al-
though in certain situations there can be a 
mismatch in their timing.

The Company’s debt is composed mostly of 
long-term international and local bonds and 
hedging instruments denominated in fixed 
rates. Notwithstanding the above, and to 
comply with the objectives and for the por-
tions of debt at variable rates, the Company 

considers the purchase of insurance rates 
to fix them, such as FRA or Cross Curren-
cy Swaps that reduce the variability of the 
interest generated by debts with variable 
rates such as Libor or TAB.

Among the considerations incorporated 
in the decision, are review of implicit dis-
counts in future rate curves (swap curves), 
market studies, surveys of economic ex-
pectations provided by public entities and 
estimates on the economy and its impact 
on the main variables.

-  Credit risk

Credit risk related to bank balances, finan-
cial instruments, marketable securities 
and derivatives, is management by Finan-
ce and Management Control in conformity 
with the policies created to maintain the 
invested capital. These policies diversify 
the risk through pre-established limits per 
days of placement, percentage per institu-
tion and the risk of the documents used to 
invest cash surpluses. 

The investment instruments approved 
and used are those issued by the Central 
Banks of Chile and Peru or by bank entities 
and their subsidiaries with high level risk 

ratings. Investments can be denominated 
both in domestic currency or in the main fo-
reign currencies.Exposure to the risk asso-
ciated to recovery of trade accounts recei-
vable is due to the terms which, due to the 
characteristics of the telecommunications 
industry must necessarily be granted both 
to direct customers and to intermediaries, 
as well as to other domestic and internatio-
nal operators, with which there are recipro-
cal interconnection agreements. 

Risk management related to accounts re-
ceivable focuses on minimizing exposure, 
within the possibilities allowed by market 
conditions. Risk management processes 
are differentiated based on the characte-
ristics of the debtors, in accordance with 
segmented portfolio control, among others, 
customers are distinguished between indi-
viduals, companies, corporations, telecom-
munications companies, correspondents, 
distributors, large stores or other goods and 
services distribution channels, see Note 3, 
letter f, impairment.

For each segment, there are prospective 
and predictive models that allow the gene-
ration of policies based on the origin of the 
debt, which go from prepaid services for 
the more risky combinations of customer/

product to establishing credit limits, with 
or without collateral guarantees, credit in-
surance and other alternatives, which are 
assessed case by case.

The models used to project the impairment 
of accounts receivable consider the possi-
ble impact of portfolio impairment, due to 
the national contingency and its impact on 
macroeconomic variables.

This impairment is monitored daily, to de-
tect and size up the impacts of any change 
in the impairment trends.

-  Liquidity risk 

In terms of providing the liquidity required 
to meet financial obligations in a timely 
manner, Entel plans for future maturities 
by searching the market alternative that 
can provide funds in a timely manner.

 A detail of the maturity dates of financial 
liabilities is provided in Note 16.

-  Risk governance

Entel has a General Policy of Risk Control 
and Management approved by the Board of 
Directors and is structured as a cross-cu-

tting governance for a comprehensive risk 
management, led by the Strategic Commi-
ttee of Comprehensive Risk Management 
and supported by a Risk Management Ope-
rating Committee.

In accordance with such policy, the line and 
business areas are responsible for mana-
ging risks. To support such management, 
the Company's governance is assisted by 
these committees and the Operational Risk 
and Internal Audit Management, specifica-
lly in the Risk Management Area.

The latter is responsible for providing su-
pport and following-up on risk management 
and governance, in particular focused on:

•   Operational risk
•  Business continuity
•  Information security
•  System access risk management
 
In addition, this area is responsible for:

•  Ensuring compliance with governance 
mechanisms for risk management, pro-
moting culture and ensuring its unders-
tanding.

•  Coordinating and supporting organizatio-
nal units in accordance with the defined 
governance model in the identification, 
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analysis, evaluation, recording and miti-
gation of risks.

•  Performing a follow-up and recording miti-
gation and other projects associated with 
risk management, either internal for each 
area or cross-cutting at organizational level.

•  	At least every three years, organizing and 
updating the risk map.

• 	 Keeping Management and the Board in-
formed on the compliance, evolution and 
improvement of risk management matters.

The Operational Risk and Internal Audit 
Management is responsible for assessing 
effectiveness of the implementation of Risk 
Control and Management Policy, complian-
ce with its regulations and supporting such 
information.

This structure allows the Company to con-
duct efficient corporate management ac-
tions and make a contribution to mitigate 
risk the Company's risks.

32. Contingencies, Litigation 	
	 and Covenants 

Contingencies related to direct commit-
ments maintained by Group companies as of 
December 31, 2021 and 2020, are as follows:

a. Contingencias por compromisos directos 
Contingencies related direct commitments 
for foreign purchase orders of ThCh$ 9.813.146 
and ThCh$ 34.803.632, respectively.

All these purchase orders are recorded in 
foreign currencies and have been transla-
ted using the exchange rates at the end of 
each period.

b. Contingency related to bank guarantee 
certificates provided to ensure compliance 
with contracts related to the award of 700 
and 2,600MHz frequencies, and the repla-
cement of public use assets for the cons-
truction and maintenance of networks. At 
each period, these certificates amounted 
to ThCh$ 76.756.744 and ThCh$ 71.703.387, 
respectively.

c.  As of December 31, 2021, significant 
lawsuits and legal procedures that could 
represent a loss contingency for the Group 
companies are as follows

-Leal vs. Baran Chile and Entel PCS
Court: 6th Civil Court of Santiago.
Case No.: C-9128-2017
Notification: August 8, 2017.
Matter: Collection in Chilean Pesos
Defendant: Entel PCS Telecomunicaciones S.A.
Request: Payment of Ch$ 306,512,749.
Cause of action: Services rendered and 
unpaid and compensation for damages.
Cause of action: Cassation.

On October 1, the parties were summoned to 
hear sentencing. On December 20, the final 
sentence was handed down, rejecting the 
complaint. The plaintiff appealed the sentence 
and on February 28, 2019 the documents were 
sent to the Santiago Court of Appeals, which 
currently has the documents for the appeal.

On August 5, the judgment was affirmed in-
cluding court cost and attorney’s fees. On Au-
gust 23, the plaintiff files a Cassation Appeal 
regarding the substance; case files are sub-
mitted to the Supreme Court of Justice.

Possible contingency: Rejection of the com-
plaint is considered probable due to lack of 
grounds.

-Inversiones Altazor vs. Entel S.A.
Court: 9th Civil court of Santiago
Case No.: C-8848-2017
Notification: May 14, 2018.
Matter: Damage indemnity
Defendant: Empresa Nacional de Telecomu-
nicaciones S.A. 
Request: Damage indemnity in the amount of 
Ch$480,915,900.
Cause of action: Consequential damages, 
loss of profits and moral damage. 
Current procedural stage: Filed. 

On December 17, Entel S.A. responded to 
the complaint. The reconciliation hearing 
took place on March 26. On May 15, 2019, the 
case was accepted for the evidence stage. 
Currently, awaiting hearing for designation 
of expert. 

Ruling issued on June 3, 2020. On June 11, 
2020, the plaintiff is expressly notified of the 
final ruling. Case is archived on December 9, 
2020.

Possible contingency: Rejection of the com-
plaint is considered probable due to lack of 
grounds.

-Inversiones Winston Michelson vs. Entel PCS
Court: 11th Civil Court of Santiago.
Case No.: C-9573-2018
Notification: May 2, 2018.
Matter: Damage indemnity.
Defendant: Entel PCS Telecomunicaciones S.A.
Request: UF 8.585
Cause of action: Loss of profits.
Current procedural stage: Cassation.

On September 4, the case was received for 
the evidence stage. On October 17, such reso-
lution was notified. On December 6, the par-
ties were summoned to hear sentencing. On 
May 14, 2019, the final sentence was dictated, 
rejecting the complaint, which was notified 
to this party on May 27. The plaintiff filed an 
appeal, which was rejected by the Court of 
Appeals on June 24, 2021.  On July 10, the 
plaintiff filed a cassation appeal in the form 
and substance against this judgement and 
the case files were submitted to the Supreme 
Court, awaiting since September 6, 2021, for 
the court to hold a judgment hearing.   

Possible contingency: Probable rejection of 
the complaint due to lack of grounds.
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-Construcciones y Comunicaciones Eduardo 
Pizarro vs. Entel PCS
Court: 27th Civil Court of Santiago.
Case No.: C-7164-2018
Notification: May 22, 2018.
Matter: Notification of collection of invoice.
Defendant: Entel PCS Telecomunicaciones S.A.
Request: Ch$ 240,930,279.
Cause of action: Payment for services 
Current procedural stage: Evidentiary term.

On May 25th, 2020, it was rejected the objec-
tion interposed by Entel PCS. Afterwards, on 
October 13rd, 2020, Entel PCS appealed to 
the sentence issued by Chilean Courts that 
resolved the opposition of the preparatory ju-
dicial measures, by means the Court granted 
or awarded such opposition with devolutive 
effect. On the other hand, on November 17th, 
2020 Pizarro filed a lawsuit against Entel 
PCS, which was denied by the Chilean Courts. 
As a consequence, the plaintiff filed a revo-
cation proceeding.

The court admits the appeal for reversal and 
considers the action as filed. On February 16, 
2021, the court gives notice to Entel PCS. On 
February 22, 2021, Entel PCS asserted defen-
ses. On March 12, 2021, the defenses asserted 
are found admissible and received for eviden-
tiary purposes. 

Possible contingency: Probable rejection of 
the complaint due to lack of grounds.

-Easton vs Entel PCS
Court: 21st Civil Court of Santiago.
Case No.: C-14157-2019
Notification: June 17, 2019.
Matter: Damage indemnity.
Defendant: Entel PCS Telecomunicaciones S.A.
Request: UF 7,000
Cause of action: Damage indemnity.
Current procedural stage: Ruling.

On June 17, 2019, Entel PCS was notified of 
the complaint, and filed delaying exemptions, 
which were received for approval on Septem-
ber 9, 2019 and is currently awaiting ruling. On 
January 24, 2020, the dilatory exception of 
collateral estoppel delay is admitted. On July 
29, 2020, the court closes the case.

Possible contingency: Rejection of the com-
plaint is considered probable due to lack of 
grounds.

-Muñoz vs. Entel PCS
Court: 24th Civil Court of Santiago.
Case No.: C-611-2018
Notification: March 18, 2019.
Matter: Rent Summary Judgment.
Defendant: Entel PCS Telecomunicaciones S.A.

Request: UF 4,200.
Cause of action: Payment of owed rent.
Current procedural stage: Archived

On March 18, the complaint was notified to 
Entel. On March 25, the defense, reconcilia-
tion and testing subpoena took place, and the 
parties were summoned to hear sentencing. 
On May 30, 2019 final sentence was dictated. 
On June 28, 2019, the plaintiff appealed the 
final sentence. The case has currently been 
filed due to time lapsed.

Possible contingency: Rejection of the com-
plaint is considered probable due to lack of 
grounds.

-Agrícola Pacífico Sur vs. Entel PCS
Court: 8th Civil Court of Santiago.
Case No.: C-23586-2019
Notification: October 2, 2019
Matter: Damage indemnity. 
Defendant: Entel PCS Telecomunicaciones S.A.
Request: Ch$821,060,743

Cause of action: Consequential damage, loss 
of profits and compensation of enrichment 
without cause. 

Current procedural stage: Evidentiary stage.

On October 2, 2019, Entel receives notice of 
the claim filed. Once the Rebuttal is filed the 
court issues a resolution summoning the par-
ties to a conciliation hearing. Currently, the 
plaintiff receives notice of such resolution, 
we are expecting to receive such notice. On 
March 26, 2020, the Court issues a summons 
to the parties to hold a conciliation hearing, 
however, the parties have not been served. 
The conciliation hearing is held on February 
11, 2021, however, no settlement is reached 
by the parties reach. The case is admitted for 
evidentiary purposes and notice is given on 
August 6, 2021.

Possible contingency: Rejection of the com-
plaint is considered probable due to lack of 
grounds.

-Eventos Producción Publicidad Tomate Ltda. 
vs. Entel S.A.  
Court: 26th Civil Court of Santiago 
Case No.: C-34844-2019 
Notification: March 5, 2020 
Subject: Ordinary Lawsuit of Larger Claims 
Defendant: Empresa Nacional de Telecomu-
nicaciones S.A. and Banco Santander. 
Request: Payment of Ch$1,144,273,778 
Cause of action: Compensation of damages 
Current procedural stage: Discussion.

On March 5, 2020, Entel S.A. was notified 
of the claim, which was contested and the 
plaintiff has taken due notice of the res-
ponse to the Court. On March 26, 2020, the 
court resolves to admit, without costs, the 
dilatory exception filed by Banco Santander 
Chile, with the plaintiff having to correct the 
defects in the claim. On April 14, 2020, EN-
TEL replies to the claim, and the parties file 
their rebuttal and rejoinder. On September 
8, 2020, the parties are summoned to a re-
conciliation hearing for the fifth business day 
following the latest notification.
On September 21, 2021, the plaintiff requests 
the procedure to be resumed and summons 
are issued in order to hold a conciliation 
hearing, however, this request has not been 
admitted yet. On November 8, 2021, Banco 
Santander -the defendant- requests the pro-
cedure to be abandoned. The court rejects 
this request on November 29.

Possible contingency: Rejection of the 
claim is considered probable due to lack of 
grounds.

-María Rivas Eirl vs. Entel PCS 
Court: 1st Civil Court of Santiago. 
Case No.: C-12618-2018 
Notification: Monday, June 18, 2018 
Subject: Compensation of damages 
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Defendant: Entel PCS Telecomunicaciones S.A. 
Request: Ch$115,472,450.-
Cause of action: Compensation of conse-
quential damages, loss of earnings, and moral 
damage.

Current procedural stage: Appeal.

On September 21, 2019, the claim was con-
tested. The rebuttal was submitted, and on 
December 7, 2018, the parties were summo-
ned to a reconciliation hearing. On June 12th, 
the case was received for trial. On September 
4th, Banco Santander was notified of eviden-
tiary interlocutory, to which it responds and is 
granted by the court, taking the case before 
the Court of Appeals. The plaintiff alleges 
obstruction regarding its testimonial eviden-
ce, requesting a special term be established 
for this purpose, although this was rejected 
by the Court. On February 14, 2020, the Court 
of Appeals confirms the appeal. On March 20, 
2020, a computer engineer expert witness is 
designated. Court summons the parties to 
hear the ruling. On December 11, 2020, the 
court issued a ruling, that has not been no-
tified to the parties. On January 17, 2021 the 
plaintiff files an appeal against the final jud-
gement. On February 11, 2021, Entel PCS was 
served and informed that the claim against 
Entel was rejected.

Possible contingency: Rejection of the claim 
is considered probable due to lack of grounds.

-Comercial Servicio Técnico vs. Entel S.A.  
Court: 5th Civil Court of Santiago. 
Case No.: C-2142-2020 
Notification: July 9, 2017 
Subject: Claim for compensation of damages. 
Defendant: Entel PCS Telecomunicaciones S.A.
Request: Compensation of damages in the 
amount of Ch$250,000,000 
Cause of action: Contractual responsibility 
Current procedural stage: Closed. 

On July 13, 2020, Entel PCS was notified. On 
July 27, 2020, Entel PCS files dilatory excep-
tion of court incompetence due to the exis-
tence of an arbitration clause. On July 30, 
2020, the court opposes the dilatory excep-
tion, notice to be served. On February 2, the 
case is closed. 

Probable contingency: The claim is likely to 
be rejected due to the lack of reasonable 
grounds. 

-UVZ Mobiliario vs. Entel PCS
Court: 3rd Civil Court of Santiago.
Case No.: C-17692-2020
Notice: April 23, 2021.
Subject: Claim for damages

Defendant: Entel PCS Telecomunicaciones S.A.
Request: Ch$117,792,418
Cause of action: Compensation for damages.
Current procedural stage: Answer to the 
claim.

On May 17, 2021, Entel PCS files a motion to 
dismiss for lack of jurisdiction; the motion 
was admitted for evidentiary purposes. On 
November 11, the plaintiff requests to resume 
the evidentiary stage of the dilatory defense 
record that had been suspended due to the 
state of exception. On November 10, 2021, it is 
considered as resumed and case files return 
to the court for entry of judgement. On May 
17, 2021, Entel PCS files a motion to dismiss 
for lack of jurisdiction, which is admitted for 
evidentiary purposes.

Possible contingency: Rejection of the 
claim is considered probable due to lack of 
grounds.

 -Ulloa vs. Entel PCS
Court: 12th Civil Court of Santiago
Case No.: C-1086-2020
Notice: May 20, 2020
Subject: Lease agreement termination 
Defendant: Entel PCS Telecomunicaciones S.A. 
Request: 3480 UF 
Cause of action: Lease agreement termina-

tion for failure to make rental payments.
Current procedural stage: Closed. On June 
1, 2020, considering the constitutional state 
of exception, the hearing is suspended and 
the request is to be filed again ten business 
days after the end of the constitutional state 
of exception. On February 24, 2021, the case 
is closed.

Probable contingency: The claim is likely to be 
rejected due to the lack of reasonable grounds.

In addition to the above-mentioned proce-
edings, on January 28, 2019, WOM S.A. filed 
an unfair competition claim against Entel and 
claimed loss of profit, consequential damages 
and moral damages. 

On October 18, 2019, the court rendered first 
instance final judgement and rejected the 
claim filed by WOM, arguing that while the 
actions of Entel undoubtedly seek to attract 
WOM’s customers, those actions are neither 
contrary to good faith and good practices 
nor have they been carried out by illegitima-
te means.

The cassation appeal in the form and appeal 
filed by WOM against that judgement before 
the Court of Appeals in Santiago is currently 
pending.

d.  Financial Contracts – there are restrictions 
on the management of certain financial ratios, 
agreed in bank loan agreements and in bonds 
placed in the international and Chilean markets.

 The most significant refer to the following:

1) Financial ratios

For both ratios, the EBITDA and net finance 
costs are calculated considering the last 12 
moving months prior to each quarterly close. 
Based on the audited and non-audits financial 
statements, as applicable, on a quarterly basis, 
the Company calculates and controls com-
pliance with the financial restrictions included 
in these Contracts.

As of December 31, 2021, the ratios observed 
comply with such restrictions as the Debt Ra-
tio (Net Financial Debt / Ebitda) with a ratio 
of 1.68:1 times  and of 1.73:1  times for current 
financial instruments. It should be noted that 
the maximum allowed for this indicator is 4.0:1 
times. In addition, the interest hedging index 
(Ebitda/net finance costs) is a ratio is 78,80:1 
times and 79,04:1 times for current financial 
instruments. It should be noted that the mini-
mum allowed for this indicator is 2.5:1 times.
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2) Other restrictions

Additionally, the contracts include restric-
tions such as:

a) No merger or consolidation  with ano-
ther company is allowed unless the surviving 
company assumes the obligations and does 
not exceed the limits established by the debt 
covenants.

b) Sale of assets: Neither the Company nor 
its subsidiaries may sell assets without con-
sidering:
•   A fair value for the asset sold.
•   A reinvestment of the product being sold 

in the main business of the sold product.

Any sale is allowed related to obsolete or 
unnecessary inventory, operations involving 
cash or cash equivalents, and any other sale 
arising in the normal course of business.

3) Liens

Allows to grant liens in the normal course of 
the business and up to an amount proportio-
nal to the size of the Company’s assets.
 

In the event of non-compliance with any of 
these requirements, the creditor can de-
mand the payment of all indebted amounts, 
without any right to file any appeal, legal ac-
tion or complaint by the debtor subsequent 
to the adjustment period agreed.

33. Third Party Guarantees

The Group companies have not received any 
guarantees from third parties in relation to 
the acquisition of assets, loan operations, 
or to guarantee any other type of obligation.

34. Enviroment

The Companies have not made any disburse-
ments for environmental standards.

35. Research And Development

During the periods covered by these consoli-
dated financial statements, the Group compa-
nies have not conducted any activity that can 
be qualified as research and/or development 
activities.

However, the Parent maintains a contract 
with the main public agency responsible for 
promoting innovation (Corfo’s Innova Chile 
Committee) in order to promote business 
innovation, innovative entrepreneurship, te-
chnology diffusion and transfer, and public in-
novation.  The expenses incurred up to date in 
the context of this initiative do not yet qualify 
as research or development expenses.  

In conformity with this contract, a modern 
Innovation Center focused on the generation 
of high technology projects was created, with 
the joint participation of clients and techno-
logical allies.

36. Sanctions

The Group companies and their directors or 
managers have not been subject to sanctions 
of any nature imposed by the Chilean Finan-
cial Market Commission or any other regula-
tory authority. 

37. Financial Information for 	
	 Subsidiaries

The financial information for the subsidiaries 
included in these consolidated financial sta-
tements is provided below.

Transactions and balances with the Parent 
company are also included.

The above information has been prepared in 
conformity with International Financial Re-
porting Standards.



Infrastructure

Organization 

Introduction 
and Context

Corporate 
Profile

Customers
and Markets

Financial 
Information

Innovation and 
Adaptation

Commitment 
to Development

Results: 
consolidated
financial performance

Governance and 
Regulatory
Compliance

Return 
to index

  273

Financial 
Information

            

Integrated Report 
2021

FOR TRANSLATION PURPOSE

Contents 
GRI

12.31.2021 12.31.2021

Company Name

   Assets    Liabilities

Revenue
Profit

(Loss)
Comprehensive

IncomeCurrent Non-current Current Non-current

Entel PCS Telecomunicaciones 
S.A. 410.340.143 1.088.243.542 509.175.088 351.691.020 1.528.163.444 146.506.194 146.506.194

Entel Comercial S.A. 38.067 6.081.600 733.394   -     -   411.744 411.744

Entel Inversiones SpA. 31.019 20.177.757 265.291   -     -   (1.098.562) (701.208) 

Entel Servicios Telefónicos S.A. 44.408 1.476.814 29.637   -   252.446 99.061 99.061

Entel Call Center S.A. 9.719.565 33.607.132 6.798.047 7.649.402 40.891.242 2.365.791 3.004.169

Entel Telefonía Local S.A. 665.967 100.461.699 98.436.187   -   7.748.622 148.082 148.082

EPH1 S.A.   -   58.306.576 40.900   -     -   13.425.440 13.425.440

Micarrier Telecomunicaciones 
S.A. 315.662 3.228.797 -   -     -   267.471 267.471

Entel Servicios Empresariales 
S.A. 1.223.938 3.667.148 1.741.979 30.940 7.961.763 943.030 943.030

Empresa de Radiocomunicacio-
nes Insta Beep Ltda.   -   4.970 - 1.001.376   -   (62.834) (62.834) 

Transam Comunicaciones S.A. 7.649.427 44.917.346 7.613.173 494.182 181.220.769 16.807.123 16.807.123

Will S.A. 15.359.520 26.085.961 7.418.708   -   240.964.857 6.368.094 6.368.094

Americatel Peru S.A. 6.401.333 26.214.032 7.636.630 1.590.732 21.768.943 223.930 1.252.973

Servicios del Call Center del 
Peru S.A. 7.428.697 6.383.798 3.808.856 1.338.186 20.521.441 851.258 1.489.659

Entel Peru S.A. 360.783.230 1.761.494.199 378.917.832 1.025.720.699 770.139.578 (32.207.350) (31.920.464) 

Entel Internacional SpA 562 331.436.772 50.176 517.995   -   (14.812.618) (14.337.997) 

12.31.2020 12.31.2020

Company Name

   Assets    Liabilities

Revenue
Profit

(Loss)
Comprehensive

IncomeCurrent Non-current Current Non-current

Entel PCS Telecomunicaciones 
S.A. 326.046.088 989.854.664 347.888.935 352.227.581 1.326.773.789 80.245.737 80.245.737

Entel Comercial S.A. 1.260.173 4.475.433 761.077   -     -   186.146 186.146

Entel Inversiones S.A. 42.638 19.565.313 -   -     -   (156.882) (3.094.598) 

Entel Servicios Telefónicos S.A. 28.232 1.460.538 96.246   -   228.568 36.772 36.772

Entel Call Center S.A. 11.008.880 29.315.751 7.918.531 6.531.019 38.289.345 1.710.814 757.974

Entel Telefonía Local S.A. 4.573.193 113.621 2.143.417   -   6.244 (194.079) (194.079) 

EPH1 S.A.   -   58.511.638 40.433   -     -   38.488.098 38.488.098

Micarrier Telecomunicaciones 
S.A. 312.191 2.964.810 -   -     -   131.349 131.349

Entel Servicios Empresariales 
S.A. 1.401.931 3.126.360 2.172.267 180.888 9.404.910 778.852 778.852

Soc.de Telecomunicaciones 
Instabeep Ltda.   -   4.658 420 937.809   -   (25.857) (25.857) 

Transam Comunicaciones S.A. 10.242.887 53.552.308 10.580.556 562.345 173.849.401 38.691.755 38.691.755

Will S.A. 8.760.398 33.445.400 9.976.251   -   242.535.432 29.628.677 29.628.677

Americatel Peru S.A. 5.296.680 26.913.298 9.128.397 6.680.543 23.721.544 (2.336.524) (2.336.524) 

Servicios del Call Center del 
Peru S.A. 5.797.096 6.870.776 2.595.413 2.896.666 21.723.465 (442.577) (442.577) 

Entel Peru S.A. 283.187.883 1.557.107.646 265.839.601 824.896.566 631.497.177 (63.588.241) (227.305.769) 

 Direcnet S.A.C. 35.291   -   (55.928)   -     -   (457.637) (501.613) 

Entel Internacional SpA 12.934 341.462.276   -   77.345   -   (29.462.469) (29.462.469) 

a)  Financial statements:
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ACCOUNTS RECEIVABLE FROM SUBSIDIARIES

TAX ID. COMPANY Country of origin Currency

Current Non-current

12.31.2021
ThCh$

12.31.2020
ThCh$

12.31.2021
ThCh$

12.31.2019
ThCh$

96.806.980-2 Entel PCS Telecomunicaciones S.A. Chile CLP 87.087.613 13.822.511 - 3.661.565 

96.554.040-7 Entel Servicios Telefónicos S.A. Chile CLP - 3.980 - -

96.697.410-9 Entel Telefonía Local S.A. Chile CLP - 1.538.791 86.729.036 -

79.637.040-8 Instabeep Ltda. Chile CLP - - 1.001.376 937.809 

96.652.650-5 Transam Comunicación S.A. Chile CLP 367.656 367.656 - -

76.942.869-0 Entel Internacional SpA Chile CLP - - 517.995 77.345 

0-E Entel Peru S.A. Peru USD 600.451 936.019 601.861.879 505.129.975 

0-E Americatel Peru S.A. Peru USD 579.362 481.853 - 4.976.650 

0-E Servicios de Call Center del Peru S.A. Peru USD 11.168 22.174 - -

Total 88.646.250 17.172.984 690.110.286 514.783.344 

ACCOUNTS PAYABLE TO SUBSIDIARIES

TAX ID. COMPANY Country of origin Currency

Current Non-current

12.31.2021
ThCh$

12.31.2020
ThCh$

12.31.2021
ThCh$

12.31.2019
ThCh$

96.806.980-2 Entel PCS Telecomunicaciones S.A. Chile CLP - - 76.337.093 -

96.561.790-6 Entel Inversiones SpA. Chile CLP - - 1.287.469 1.432.915 

96.554.040-7 Entel Servicios Telefónicos S.A. Chile CLP 7.462 - 1.476.814 1.427.435 

96.563.570-K Entel Call Center S.A. Chile CLP 4.268.898 3.664.851 3.562.234 5.370.351 

96.548.490-6 Micarrier Telecomunicaciones S.A. Chile CLP 260.440 260.440 3.228.797 2.964.810 

96.697.410-9 Entel Telefonía Local S.A. Chile CLP - - - 2.835.966 

96.652.650-5 Transam Comunicación S.A. Chile CLP - - 9.164.512 19.500.924 

96.833.480-8 Will S.A. Chile CLP - - 17.118.616 24.266.631 

96.672.640-7 Entel Servicios Empresariales S.A. Chile CLP 839.734 919.592 3.267.668 2.391.314 

0-E Servicios de Call Center del Peru S.A. Peru USD - - 2.584.837 1.080.644 

Total 5.376.534 4.844.883 118.028.040 61.270.990 

b) Balances in favor or against with the Parent Company:
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31.12.2021 31.12.2010

TAX ID. Company Transaction description
Amount

ThCh$
Effect on income  
(charge) / credit

Amount
ThCh$

Effect on income  
(charge) / credit

96.806.980-2 Entel PCS Telecomunicaciones S.A. Services rendered 218.552.476 218.552.476 188.013.890 188.013.890

96.806.980-2 Entel PCS Telecomunicaciones S.A. Services received 43.759.747 (43.759.747) 21.736.411 (21.736.411)

96.806.980-2 Entel PCS Telecomunicaciones S.A. Received Loans 73.980.631   -   49.558.880   -   

96.561.790-6 Entel Inversiones SpA. Received Loans   -     -   418.333   -   

96.561.790-6 Entel Inversiones SpA.  Granted Loans 533.044   -     -     -   

96.554.040-7 Entel Servicios Telefónicos S.A. Services rendered 262.742 262.742 200.776 200.776

96.554.040-7 Entel Servicios Telefónicos S.A. Services received 245.268 (245.268) 218.066 (218.066)

96.554.040-7 Entel Servicios Telefónicos S.A. Received Loans 60.818   -   978   -   

96.563.570-K Entel Call Center S.A. Services rendered 817.573 817.573 412.895 412.895

96.563.570-K Entel Call Center S.A. Services received 24.188.306 (24.188.306) 20.349.639 (20.349.639)

96.563.570-K Entel Call Center S.A. Received Loans 824.854   -   9.994.388   -   

96.697.410-9 Entel Telefonía Local S.A. Services rendered   -     -   13.814.766 13.814.766

96.697.410-9 Entel Telefonía Local S.A. Services received   -     -   852.521 (852.521)

96.697.410-9 Entel Telefonía Local S.A.  Granted Loans 88.026.212   -   18.250.653   -   

96.548.490-6 Micarrier Telecomunicaciones S.A.  Granted Loans 48.734   -   46.286   -   

96.672.640-7 Entel Servicios Empresariales S.A. Services received 7.961.763 (7.961.763) 9.386.796 (9.386.796)

96.672.640-7 Entel Servicios Empresariales S.A. Received Loans 796.495   -   1.838.228   -   

96.652.650-5 Transam Comunicación S.A.  Granted Loans 10.336.412   -     -     -   

96.652.650-5 Transam Comunicación S.A. Received Loans   -     -   12.482.261   -   

96.833.480-8 Will S.A. Received Loans   -     -   30.886.004   -   

96.833.480-8 Will S.A.  Granted Loans 7.147.931   -     -     -   

76.942.869-0 Entel Internacional SpA  Granted Loans 440.650   -     -     -   

c) Transactions between the Parent Company and Subsidiaries:

Continued >
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31.12.2021 31.12.2010

TAX ID. Company Transaction description
Amount

ThCh$
Effect on income  
(charge) / credit

Amount
ThCh$

Effect on income  
(charge) / credit

76.942.869-0 Entel Internacional SpA Received Loans   -     -   148.332   -   

0-E Americatel Peru S.A. Payment Loans 5.886.544   -     -     -   

0-E Americatel Peru S.A.  Granted Loans   -     -   3.509.697   -   

0-E Americatel Peru S.A. Services rendered 199.882 199.882 320.909 320.909

0-E Americatel Peru S.A. Services received 199.120 (199.120) 216.574 (216.574)

0-E Servicios de Call Center del Peru S.A. Payment Loans 699.362   -     -     -   

0-E Servicios de Call Center del Peru S.A.  Granted Loans   -     -   1.751.453   -   

0-E Servicios de Call Center del Peru S.A. Services rendered 120.720 120.720 142.590 142.590

0-E Entel Peru S.A.  Granted Loans 11.380.300   -     -     -   

0-E Entel Peru S.A. Payment Loans 684.500   -   132.754.812   -   

0-E Entel Peru S.A. Services rendered 4.753.070 4.753.070 7.497.079 7.497.079

0-E Entel Peru S.A. Services received 3.340.867 (3.340.867) 4.260.222 (4.260.222)

0-E Direcnet S.A.C Payment Loans   -     -   2.523.180   -   

38. Subsequent Events

Between January 1, 2022 and the date of 
presentation of the present consolidated 
financial statements, no subsequent events 
have occurred that could significantly affect 
their balances.

 > Continued
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Ratio Analysis of Consolidated Financial Statements

As at December 31st, 2021 and 2020

Empresa Nacional de Telecomunicaciones S. A. and Subsidiaries

1. Financial structure, 
	 revenue, costs and 
	 profitability evolution

Entel measures for coronavirus 
(COVID-19), 2021: 

As a result of the situation the country is 
going through as a consequence of the 
coronavirus pandemic, the company is firm-
ly committed to connect with its mission to 
provide access to the infinite possibilities 
that technology offers. 

Since March 2020, around 95% of our em-
ployees have been teleworking. Those who 
due to their job description had to contin-
ue working in person, in order to maintain 
operational continuity, did so under strict 
health protocols. These same sanitary 
protocols have been applied to employees 
who have contact with customers, either 
in stores or on site, who wear protective 
equipment in all facilities.

From September 2021, a new hybrid model 
for returning to the offices was introduced 
with small groups, with the full staff includ-
ed in the process from the first week of 
October. 

The return to work was accompanied by a 
new teleworking policy, as well as an up-
date of the #EntelSeguro operational and 
business continuity plan, which contains 
the general prevention guidelines and is 
constantly updated in accordance with the 
recommendations of the health authority. 

Market Segments

Regarding the operation of the network 
and customer communication, telecom-
munications and associated technologies 
have been a key tool to support and facil-
itate both work and education at home 
throughout the pandemic period, as well as 
the proper functioning of the health system.

All technical teams available have been 
working to take the necessary measures 
to deal with the increase in network use, in 
order to preserve the quality of the service 
provided to customers, making every effort 
to guarantee the operability of the network.

In our Market Segments - Consumer; Enter-
prises; and Corporations, measures have 
included:

Consumer segment customers:

•   Strengthening and promoting digital 
customer service channels, such as the 
website, the Entel App and social net-
works. Complemented with online tutori-
als, mailing campaigns and web schedul-
ing for store visits.

•	 Ensuring the highest standards of hy-
giene and safety regarding services for 
customers who have scheduled visits 
with executives for technical attention or 
home installations.

•	 Ensuring in-store customer care during 
quarantine. At least one Entel store has 
remained open in each commune when 
there was total quarantine, operating 
with all COVID-19 protocols and favoring 
remote service and/or web scheduling.

•	 Managing the Solidarity Connectivity Plan 
2021. This initiative is implemented jointly 
with the government and Chile Telco (trade 
association) and allows active customers 
to stay connected in the event that, for 
reasons of force majeure, they are unable 
to pay their monthly bill. This benefit is 
available to those who are registered in the 
Social Household Registry and belong to 
the 80% most vulnerable families in Chile. 
This plan lasts 90 days and allows activities 
such as sending and receiving emails and 
using certain social networks, but does not 
include recreational use (such as stream-

ing and video games). Due to the health 
emergency, it was decided to extend this 
measure, which can be requested until 
March 31, 2022.

Enterprises and Corporate 
segment customers:

•	 Customer support to encourage adoption 
of cloud collaboration tools and thus in-
crease productivity, releasing user man-
uals and FAQs for our users through our 
Entel Corporations website. Extending 
benefits througout 2021.

•	 Free training through CLIC Courses for 
the Enterprise community - and also open 
to the public - with a focus on digitizing 
businesses.

•	 Several initiatives are being implement-
ed in the Enterprise Community, such 
as maps so that all SMEs can publish and 
upload their business so they can easily 
be found.

•	 Advice and support to the entire Entel 
Enterprises Community through our 
website https://entel.cl/comunidadem-
presas.  Focused on attending to all cus-
tomers equally, regardless of size, with 
the possibility of access to free and per-
tinent information and content on digital 
finance, people management, human 
capital, internet sales, social networks, 
teleworking, etc.

Community in general.

By virtue of the relationship between Entel 
and society as a whole, and viewing the cor-
porate role as one of developing Chile, some 
measures have been taken in accordance 
with the COVID-19 contingency for 2021:

•	 Free access to public use platforms, 
such as the release of the Ministry of Edu-
cation's web pages with educational con-
tent for parents, teachers and students; 
the Ministry of Social Development's 
platforms to apply for family emergency 
income, and the Ministry of Health's web 
pages with health information.

•	 We continued providing connectivity 
support to students, who had already 
received help in 2020 to continue their 
studies remotely. As such, until De-
cember 2021, connectivity was provided 
through 24,000 simcards with e-learn-
ing plans, with 70GB per month free of 
charge. This was coordinated with insti-
tutions such as Fundación Belén Educa, 
Fundación Nocedal, Desafío Levantemos 
Chile, Fundación Nuestros Hijos, Corpo-
ración de Educación de Puerto Natales 
and CPC.
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Through Entel Ocean, our digital unit, 
we have a cooperation and knowledge 
transfer agreement with the Instituto de 
Sistemas Complejos de Ingeniería (ISCI), a 
scientific research center that brings to-
gether leading engineers from the Univer-
sidad de Chile and Pontificia Universidad 
Católica. This project aims to contribute to 
the analysis of population mobility in times 
of pandemics through geo-intelligence. 
The alliance combines efforts to work with 

engineers and professionals from ISCI and 
a team of specialists from Entel Ocean to 
process the data, develop predictive models 
and generate conclusions.  The analysis and 
results are obtained with statistical data at 
the census tract level and information on 
the use of telecommunications infrastruc-
ture, which Entel delivers in compliance 
with its data protection policy, anonymized 
and aggregated.

Ebitda (Earnings before income tax, inter-
est, adjustments and exchange-rate fluc-
tuations depreciations, amortizations and 
extraordinary items).

Ebitda was up CLP88,220 million year-
on-year, from CLP684,232 mill ion to 
CLP772,452 million (+13%).  This increase 
is mainly due to higher revenue from mo-
bile services in Chile and Peru, from fixed 
services in Chile associated with digital, IT 
and the "Entel Hogar" residential services, 
and to better margins. Both periods saw 
the effects of tower sales from the contract 
signed in December 2019, and this year the 
effect of the sale of spectrum from a 30 Mhz 
block of the 3,500 band, together with the 
sale of a property. Excluding these non-re-
curring sales for each year, Ebitda was up 
CLP109,335 million, from CLP641,511 million 
to CLP750,846 million (+17%).

Evolution of financial ratios

In the periods being compared, pre-tax in-
come increased by CLP24,676 million, from a 
profit of CLP93,954 million to CLP118,630 mil-
lion (+26%). Profit after tax was 74,975 million 

31.12.2021 31.12.2020

LIQUIDITY RATIOS

Current liquidity (Current assets /Current liabilities) 1.12 1.69

Acid Ratio (Cash and Cash Equivalents/Current Liabilities) 0.09 0.25

INDEBTEDNESS RATIO

Indebtedness ratio (%) (Total Debt / Equity) 260.48 224.06

Short-term debt ratio (%) (Current Liabilities / Total debt) 29.62 24.09

Long-term debt ratio (%) (non-current liabilities / total debt) 70.38 75.91

Financial expenses coverage (income before taxes and interest / financial expenses) 2.04 1.92

EFFICIENCY AND PROFITABILITY RATIOS

Profit Margin (profit on revenue) 3.09 4.04

Return on Equity (%) (annualized) (profit for year over average equity) 4.98 5.42

Return on assets (%) (annualized) (Net income for year over average assets) (annu-
alized) 1.45 1.68

31.12.2021 31.12.2020

PROFITABILITY AND VALUE PER SHARE

Earnings per share (annualized) (CLP) 248.25 279.67

Dividend yield (%) (Dividend last twelve months / share quotation at year-end) 29.14 3.49

Book value (Equity / number of shares) (CLP) 4,976.69 4.994,72

Market value (as quoted) (CLP) 2,879.00 4,409.00

Financial Ratios 
	
This document presents the changes not-
ed in the most significant financial ratios 
over the last twelve months.
	
For analytical purposes, it is necessary 
to remember that the information is not 

presented in currency of equal purchas-
ing power, in line with IFRS accounting 
standards, adopted by the company as 
of fiscal year 2008. Since that time it has 
not been necessary to adjust the figures 
monetarily.

Ratio Analysis of Consolidated Financial Statements
Empresa Nacional de Telecomunicaciones S. A. and Subsidiaries
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pesos, down CLP9,491 million on the previous 
year, mainly due to the increase in the peso/
dollar exchange rate over 2021 compared to 
a decrease in the exchange rate over 2020, 
affecting foreign investments.  Meanwhile 
the current liquidity and profitability ratios 
showed a slight decrease for reasons already 
mentioned, with the debt ratios showing a 
moderate increase with respect to the same 
period the previous year.

It is important to mention that Entel has a 
highly liquid financial situation in the face of 
emergencies such as the pandemic and the 
debt maturities due by the end of 2022, in 
addition to having significant bank financ-
ing available. In this regard, last September 
a transaction was carried out whereby the 
Company repurchased USD 800 million of 
its corporate bond debt while issuing a new 
bond for the same amount, maturing in 2032, 
allowing it to extend the maturity of the ob-
ligations and reduce the interest rates to 
3.05% per annum.   The company continued 
with its cost efficiency-, investment- and 
working capital management- plans, ensur-
ing an efficient allocation of resources.

The Efficiency and Profitability Ratios 
- profit margin and return on equity and 
assets - showed a moderate decrease 
compared to the previous year.  Operating 
results showed an increase due to improve-
ments in both Chile and Peru.  Non-oper-

ating results are principally impacted by 
higher inflation-related readjustment ex-
penses, as well as expenses arising from the 
restructuring of the corporate bond debt 
carried out in September of this year. There 
was an increase in tax expenses due to high-
er earnings and the increase in the peso/
dollar exchange rate between the twelve 
months of 2021 compared to the fall in 2020, 
which affected foreign investments.

The debt ratio meanwhile went up from 
224.06  to 260.48 over the year. This vari-
ation is due to an increase in total liabili-
ties of 535 billion pesos (+16%) compared 
to a decrease in equity of 5 billion pesos 
(-0.4%). Liabilities increased by CLP253 
billion, mainly due to higher current and 
non-current financial liabilities, higher trade 
accounts payable to the tune of CLP84 bil-
lion, higher lease liabilities of CLP87 billion, 
higher current tax liabilities of CLP43 billion, 
and higher deferred tax liabilities of CLP51 
billion. Equity was down slightly, by 5 billion 
pesos, as a result of a decrease in accumu-
lated results relating to the payment of div-
idends of 250 billion pesos, partially offset 
by an increase in foreign exchange transla-
tion differences affecting investments in 
Peru, due to the increase in the sol/peso 
exchange rate over the last twelve months, 
and by an increase in cash flow hedging re-
serves relating to derivative instruments.

The financial expense coverage ratio in-
creased compared to the same period the 
previous year, with an adequate level of 
solvency, up by a factor of 2.04.  The allow-
ance for this ratio improved if the net finan-
cial cost is taken into consideration - i.e. by 
offsetting financial income and expenditure.  
Measured this way, at the end of December 
2021 it was up by a factor of 2.09.

If the calculation is made on cash flows, 
based on results before depreciation, the 
ratio is 6.47.

For the purpose of calculating the financial 
expense coverage ratios, interest on bank 
loans, interest rate differences arising 
from the application of interest rate hedg-
ing contracts and interest on financial and 
operating leases are included. Interest cal-
culations are made on the basis of effective 
rates, in accordance with amortized cost 
procedures (IAS 39).

In terms of liquidity ratios, the coverage 
ratio of current assets over current liabili-
ties dropped from 169% to 112%, with cur-
rent liabilities up by 42% and current assets 
down 6%. Current liabilities rose by CLP345 
billion, mainly due to higher trade accounts 
payable to the tune of CLP84 billion, higher 
current financial liabilities of CLP174 billion, 
and higher current tax liabilities of CLP43 
billion. Current assets fell by CLP80 billion, 

due primarily to a decrease of CLP156 billion 
in cash and financial investments, and a de-
crease of CLP93 billion in current tax assets, 
partially offset by an increase of CLP131 bil-
lion in trade accounts receivable and an in-
crease of CLP43 billion in inventory. 

With regard to the acid ratio,ie the cover-
age of cash and cash equivalents over cur-
rent liabilities, it was down from 25% to 9%. 
This was due to a decrease in Cash and Cash 
Equivalents of CLP94 billion (-46%), and an 
increase in current liabilities of CLP345 bil-
lion (+42%), as mentioned above. This ratio 
improves if, in addition to cash and cash 
equivalents, financial investments such as 
time deposits and derivative instruments 
are included, which, measured this way, at 
the end of December 2021 would be 38%.

Analysis of Financial Position Statement

Based on the consolidated financial state-
ments, the evolution of assets and liabilities 
between the end of the previous year and 
December 31, 2021 is shown below.

Between December 2020 and December 
2021, the Peruvian sol fell in value by 8% 
with respect to the Chilean peso, affecting 
the conversion of assets and liabilities from 
soles to pesos.

Regarding the level of the Group's total as-
sets, there was growth of CLP530 billion 
pesos, equivalent to 11%, compared to the 
previous year. 

The main changes in assets are due to an 
increase in intangible assets of CLP107 
billion, due to the awarding of the 3.5 GHz 
band in the 5G tender, to the tune of CLP100 
billion. There was also an increase in other 
non-current financial assets of CLP267 bil-
lion, due to higher valuations of derivative 
instruments, an increase in accounts re-
ceivable of CLP132 billion, and an increase 
in rights of use for leases and deferred taxes 
of CLP80 billion pesos and CLP54 billion re-
spectively, both affected by the revaluation 
of the Peruvian sol mentioned above.

Current inventories increased by 43 billion 
and relate mainly to mobile handsets tied 
to service users.  Their size, activity and 
turnover are determined on the basis of 
portfolio growth projections, demands for 
equipment renewal, technological changes 
and customer loyalty campaigns.

Ratio Analysis of Consolidated Financial Statements
Empresa Nacional de Telecomunicaciones S. A. and Subsidiaries

31.12.2021 31.12.2020 Variation

Assets CLP 
(million)

CLP 
(million) %

Current Assets 1,297,380 1,376,959 -6

Non-Current Assets 4,120,848 3,511,486 17

Total  Assets 5,418,228 4,888,445 11
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Property, plant and equipment saw an in-
crease of CLP110 billion, reflecting the 
amount by which investments exceeded de-
preciation for the period (+6%) both in Chile 
and in the Peruvian operations.  It should be 
noted that part of the increase in the Peru-
vian subsidiaries is due to the revaluation of 
their currency.

Gross investment came to CLP446 billion for 
the twelve-month period, and depreciation 
totaled CLP382 million. 
 
The Entel Group's investments in property, 
plant and equipment, including the subsid-
iaries in Peru, were allocated 55% to mobile 
services, 45% to investments in cross-busi-
ness platforms, fiber network and "Resi-
dential" services and other fixed network 
investments.

In turn, the investment in mobile services cor-
responded mainly to network infrastructure.

The aforementioned increases were partial-
ly offset by a CLP156 billion decrease in cash 
and financial investments, mainly relating 
to the payment of the bid for the 5G tender 
for the 3.5 GHz band and the contingent 
dividend distributed.  There was also a de-
crease in current tax assets of CLP93 billion 
pesos, related to the refund of tax credits.

With regard to the level of total liabilities 
compared to the previous year, an increase 
of CLP535 billion, equivalent to 16%, was 
observed.
	
These increases are mainly due to an in-
crease in financial liabilities of CLP 253 
billion, related mainly to debt denominated 
in dollars as a result of the increase in the 
peso/dollar exchange rate between the end 
of December 2021 and December 2020, with 
the consequent increase in the financial as-
sets of the exchange hedging instruments 
contracted. There was also an increase in 
trade accounts payable by of CLP84 billion, 
higher current tax liabilities of CLP43 billion, 
and higher lease and deferred tax liabilities 
of CLP87 billion and CLP51 billion, respec-
tively, partly affected by the revaluation of 
the Peruvian sol mentioned above.

Equity was down slightly, by 5 billion pesos, 
as a result of a decrease in accumulated re-
sults relating to the payment of dividends 
of 250 billion pesos, partially offset by an 
increase in foreign exchange translation dif-

ferences affecting investments in Peru, due 
to the increase in the sol/peso exchange 
rate over the last twelve months, and by an 
increase in cash flow hedging reserves re-
lating to derivative instruments.

As mentioned, there were no significant net 
effects due to fluctuations in the exchange 
rate as these were neutralized by the group’s 
hedging policies.  These policies are based 
on hedging exposure through derivatives, as 
noted above.

Income Statement 
Analysis:

Sales Revenue Performance

The Group’s revenues are categorized as 
Revenue from Ordinary Activities, Other 
Revenue and and Other Gains (losses) from 
the Comprehensive Income Statement. 
These revenues increased by 15% when 
comparing 2021 and 2020, as per the fol-
lowing breakdown:

31.12.2021 31.12.2020 Variation

Liabilities and Equity CLP (million) CLP (million) %

Current Liabilities 1,159,502 814,157 42

Non-Current Liabilities 2,755,681 2,565,797 7

Total Equity 1,503,045 1,508,490 -0.4

Attributable to the Owners of the Parent Company 1,503,045 1,508,490

Total Liabilities and Equity 5,418,228 4,888,444 11

Ratio Analysis of Consolidated Financial Statements
Empresa Nacional de Telecomunicaciones S. A. and Subsidiaries
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Consolidated revenues for the twelve 
months of the year totalled 2,460 billion pe-
sos, an increase of 15% compared to 2020.  
This increase was driven by higher revenue 
in the mobile operations in Chile and Peru 
(+17% and +22%, respectively), by fixed ser-
vices in Chile associated with digital, IT and 
residential services of "Entel Hogar", and by 
revenue from services to other operators, 
which grew 28%.  Other Income includes net 
income of CLP13 billion and CLP43 billion as 
of December 31, 2021 and 2020, respective-
ly, from the sale of 156 and 530 towers each 
year, related to the sale agreement signed 

Ratio Analysis of Consolidated Financial Statements
Empresa Nacional de Telecomunicaciones S. A. and Subsidiaries

Sales Revenue Performance
2021 2020 Variation

CLP (million) CLP (million) %

Mobile Telephone Services - Chile 1,187,688 1,016,431 17

Entel Peru 766,725 627,019 22

Private Services (includes IT/digital services) 218,644 203,605 7

Local Telephone Services (including NGN-IP) 34,894 45,325 -23

Television Service 44,328 42,364 5

Long Distance 3,882 5,621 -31

Internet 81,954 66,271 24

Services to Other Operators 41,256 32,216 28

Traffic Business 18,813 22,144 -15

Americatel Perú 14,966 17,905 -16

Call Center Services and other 14,072 13,727 3

Other Revenue (1) 32,897 54,856 -40

Total Operating Revenue 2,460,119 2,147,484 15

(1) Other income, from the disposal of property, plant and equipment, business interests and other.

in December 2019 with ATC.  In addition, in 
June of this year revenue of 7.7 billion pesos 
was posted in connection with the sale of a 
30 Mhz block of the 3,500 band, and revenue 
of 1.2 billion pesos from the sale of a ware-
house in the Cerrillos district in August of 
last year.
With regard to the COVID-19 pandemic, the 
health measures were made more flexible, 
affecting to a lesser extent the operating 
and commercial activity in the last semes-
ter, where the company has quickly adapted 
to the new reality through various measures 
mentioned above.  Against this backdrop, 

the use of digital solutions has continued 
to increase across the broadest spectrum 
for the provision of services and custom-
er care, where digital sales channels have 
been strengthened, enabling the continuity 
of sales and customer service.

The Group maintains a strong position in 
mobile services in Chile, as a result of the 
ongoing commercial drive and the quali-
ty of service. Revenue from mobile phone 
services improved by 17% year-on-year. 
This was due to a 10% increase in post-
paid service revenue, due mainly to higher 
fixed charges from a larger customer base 
(+12%) and higher revenue from device 
sales (+42%) related to promotional offers, 
increased penetration in digital channels 
and financing plans. Revenue from prepaid 
services was similar for each year, driven 
mainly by good levels of consumption and 
top-up purchases.
The subsidiary Entel Perú, in terms of ordi-
nary revenue, posted revenue of 767 billion 
pesos in the twelve months of this year, 140 
billion pesos higher than in the same peri-
od the previous year (+22%), despite being 
negatively affected by the devaluation of the 
Peruvian sol against the Chilean peso, where 
the average Peruvian sol/Chilean peso par-
ity fell 14% compared to the same period 
the previous year.  Ordinary revenue in local 
currency increased 40%, due to higher ser-
vice revenue, which grew 14% as a result of 
the growth of the postpaid subscriber base 
and the higher level of top-ups in prepaid 
services, and a 110% increase in revenue 

from handset sales. There was growth in 
mobile customers, totaling 9,895,414 sub-
scribers as at December 31, 2021, showing 
net growth of 11% over December 2020.  
Entel selectively offers wireless telephony 
and broadband services to the residential 
segment, leveraging the capabilities of the 
mobile network. At the end of December 
2021, there were 180,000 revenue-gener-
ating units (RGUs), a 26% decrease in the 
subscription and prepaid categories. 

Revenue from private services, relating to 
integrated voice, data and internet networks 
provided to the business segment, together 
with digital and IT services associated with 
hosting, security and cloud services, came 
to 219 billion pesos, an increase of 7% com-
pared to December 2020, driven mainly by 
IT services and digital business. 

Local phone service revenues decreased 
23% to ThCh45 million and are mainly asso-
ciated with the "Entel Hogar" business.   For 
wireless postpaid phone services, 210,000 
RGUs were reached as at December 31, 2021, 
down 22% on the previous year.  A positive 
development can be observed in these ser-
vices provided through fiber optics, where 
more than 18,000 RGUs were registered as 
at December 31, representing growth of 
22% with respect to the previous year.

Growth in revenue from television services 
increased by 5%, and reflects the portion 
of the satellite and fiber television service 
associated with "Entel Hogar" as well as the 
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OTT service launched at the end of 2020, 
"Entel TV".  To date, the fiber optic service 
has already reached 55,000 RGUs (+42%), 
and the satellite and "Entel TV" service has 
114,000 RGUs (-12%). 

Internet services experienced a 24% growth, 
totaling 82 billion pesos, due to increased 
activity in the business segment as well as 
"Entel Hogar" services in the wireless mobile 
broadband service portion (BAFI) and those 
provided through fiber optics. As at Decem-
ber 31, FWBB services totaled 82,000 RGUs, 
a decrease of 37% when compared to the 
same date the previous year.  There was also 
a steady increase in Residential services pro-
vided through fiber optics, reaching 157,000 
RGUs at December 31, 2021 in the subscrip-
tion service mode (+86%).

Revenue from services to other mobile and 
fixed operators increased 28% year-on-
year, due mainly to higher domestic roaming 
and infrastructure leasing revenue.

Traffic business services reported a 15% fall, 
due to lower tariffs and lower minute traffic.

Americatel Peru reported a decline of 16%, 
due mainly to lower revenue from integrated 
voice, data and internet business services, 
and satellite services. Similarly, revenue as-
sociated with the traffic and long-distance 
business decreased, due to lower traffic.

Call Center revenue grew 3%, driven by in-
creased activity, mainly in Peru. 

Costs, Expenses and Profitability

The following information corresponds to 
the main costs and expenses items for the 
twelve months of 2021 and 2020:

The consolidated cost of operations for the 
twelve months of the year totaled ThCh$2,166 
million, an increase of ThCh$231 million or 12% 
compared to the figures for the same period 
in 2020. 

Operating income increased by 81,906 million 
pesos equivalent to +39%, going from 212,469 
million pesos to 294,375 million pesos, and 
the Ebitda increased at 88,220 million pesos 
(+13%), going from 684,232 to 772,452 million 
pesos, between the twelve months of each 
year.

By excluding the sale of towers, spectrum and 
real estate in each year, the operating result 
increases by 103,020 million pesos (+61%), 
going from 169,748 million pesos to 272,768 
million pesos. Likewise, the Ebitda increases 
by 109,335 million pesos, going from 641,511 to 
750,846 million Operating income increased by 
81,906 million pesos equivalent to +39%, going 
from 212,469 million pesos to 294,375 million 
pesos, and the Ebitda increased at 88,220 
million pesos (+13%), going from 684,232 to 

Ratio Analysis of Consolidated Financial Statements
Empresa Nacional de Telecomunicaciones S. A. and Subsidiaries

Costs, Expenses and Profitability

2021 2020 Variation

CLP (million) CLP (million) %

Operating Costs   (2,165,745) (1,935,015) -12

Operating Income (EBIT)        294,375 212,469 39

Net financial costs, readjustments, and other      (175,744) (118,515) -48

Net income          74,975 84,466 -11

772,452 million pesos, between the twelve 
months of each year.

Excluding the sale of towers, spectrum and 
real estate in each year, the operating result 
increases by 103,020 million pesos (+61%), 
going from 169,748 million pesos to 272,768 
million pesos. Likewise, the Ebitda increases 
by 109,335 million pesos, going from 641,511 to 
750,846 million pesos (+17%).

Depreciation and amortization increased by 
6,315 million pesos (+1%) compared to the 
same period for 2020. In Chile, depreciation 
increased 4%, due mostly to expanding the 
mobile and fiber optic network to the home, 
and consumer installations of fixed network 
projects. There was a fall in Peru due to the 
effect of the devaluation of the Peruvian sol 
against the Chilean peso. In source currency, 
there was an 11% increase in Peru, linked to 
network rollout and IT developments mainly 
relating to digital transformation.

 Mobile and Fixed Phone Services Peru 

As explained in note 29, segment reporting, 
this operation corresponds to services provid-
ed through the subsidiaries Entel Perú S.A. and 
Americatel.

As mentioned earlier, as at December 31, 2021, 
when measured in Chilean pesos the results are 
affected by the devaluation of the sol against 
the Chilean peso, by an average of 14% com-
pared to the same date of the previous year.

On the basis of the individual financial state-
ments of the subsidiaries that provide mobile 
and fixed services in Peru, revenue totaled 
CLP794 billion as at December 31, 2021, a rise 
of 18% compared to the previous year. Ebitda 
totaled CLP134 billion (+29%). The operating 
results shows a profit of 5 billion pesos, up 38 
billion pesos from the 33 billion peso loss at the 
same date last year. In 2020 there were more 
towers sold compared to those sold in 2021 
(124 towers vs. 13), with an impact on Ebitda of 
CLP12,394 million and CLP859 million in 2020 
and 2021, respectively. Excluding the sale of 
towers for each year, operating income went 
up 49 billion pesos. Meanwhile Ebitda grew 
CLP42 billion, from CLP91 billion to CLP1331 
billion (+46%). 

Below, based on the individual financial state-
ments of Entel Peru and Direcnet, we present 
the results of the mobile business, income per-
formance, investments and financing, for both 
periods. 
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Entel Perú's mobile subscriber base reached 
9,895,414 customers as at December 31, 
2021, up 11% from December of the previ-
ous year. 

The postpaid segment (voice, mobile boro-
adband and IoT) totaled 4,403,161 custom-
ers, an increase of 18% on December 2020. 
This growth was achieved primarily through 
sales, portability and retention plans, sup-
ported by a wide range of multimedia plans 
with attractive internet browsing and social 
network quotas. A varied range of smart-
phones continue to be available, as well as 
plans for SIM cards without handsets. The 
product offering has evolved over time to-
wards better margins on handset sales, 
also incorporating financing in the sale of 
postpaid handsets. In addition, savings in 
sales costs have been achieved through the 

Entel Peru and Direcnet
31.12.2021 31.12.2020 Variation

CLP (BILLION) CLP (BILLION) %

Total Operating Revenue 781,203 656,597 19

Operating Profit /Loss (Ebit) 4,113 (28,584) -114

Total Loss (32,207) (63,588) 49

Entel Peru and Direcnet
31.12.2021 31.12.2020 Variation

CLP (BILLION) CLP (BILLION) %

Operating Flow 128,481 151,981 -15

Investment Flow (110.616) (105,787) -5

Financing Cash Flow (49,285) (207,764) -76

Ratio Analysis of Consolidated Financial Statements
Empresa Nacional de Telecomunicaciones S. A. and Subsidiaries

billion pesos 19% compared to December 
2020. Excluding the sale of towers in both 
years, revenue increased 21%. Measured 
in local currency, operating income was up 
40%, due to a 110% improvement in income 
from the sale of handsets. Additionally, 
service revenue grew 14% as a result of the 
growth in the postpaid subscriber base and 
the higher level of top-ups in prepaid ser-
vices.  

Cost trends; the total cost of the business 
for the period came to 777 billion pesos, an 
increase of 13% compared to the figures 
for December 2020. In local currency, costs 
rose 30%, mainly due to higher costs of 
equipment sales, depreciation, provision for 
bad debts, consulting, sales commissions 
and advertising. These increases were par-
tially offset by primarily by lower personnel 
and rent expenses.

Operating income posted a profit of CLP4.11 
billion, a substantial improvement com-
pared to the loss of CLP28.58 billion re-
corded the previous year. Ebitda posted a 
profit of CLP127.72 billion, an increase of 
CLP26.49 billion compared to the same date 
the previous year.  In local currency, operat-
ing income and EBITDA grew 117% and 50%, 
respectively. Excluding the sale of towers, 
Ebitda grew by 39.67 billion (+42%); and in 
local currency increased by 65%. 

Depreciation, impairment and amortization 
showed a decrease of CLP6.21 billion (-5%) 
compared to the same period of 2020. It in-

creased 11% in local currency, due mainly to 
network rollout and the implementation of 
IT developments, mainly relating to digital 
transformation.

The flow of capital investments is mainly 
related to the increase of transmission ca-
pacities, selective network rollout, digital 
transformation projects and residential. 

Americatel Perú's individual financial state-
ments meanwhile show a negative variation 
of 14% in revenue, amounting to CLP21.828 
billion.  Ebitda increased 37% to CLP6.30 
billion, due mainly to lower costs and ex-
penses. In local currency, revenue and Ebit-
da was up 7% and 60%, respectively.  

Consolidated pre-tax profit (loss) 

Non-operating profit is affected mainly by 
higher UF readjustment expenses due to 
higher inflation, and lower interest earned 
on financial instruments due to lower inter-
est rates. There were also higher financial 
expenses, due mainly to the net cost of 
debt restructuring, where there was a loss 
of Ch$17,368 million pesos, corresponding 
to the net effect on results of the operation 
where the company repurchased a bond 
debt (USD$800 million) and simultaneous-
ly issued a new bond for the same amount, 
maturing in 2032. For this transaction, the 
accounting treatment was applied in accor-
dance with IFRS 9, with the result shown 
above. This transaction was completed in 
September of this year. It should be noted 

streamlining and digitization of distribution 
channels and the introduction of low-cost 
sales models for lower-value plans. Over the 
year, business activity gradually improved as 
the mobility restrictions associated with the 
pandemic were eased. 

In the prepaid segment the customer base 
was up 6%, at 5,492,253 customers as at 
December 31, 2021.  Offers have continued 
to focus on providing incentives for high-
er-volume top-up customers, including un-
limited voice traffic to any destination net-
work and the use of social networks such 
as WhatsApp and Facebook for free, for a 
limited time.  Portability-oriented promo-
tions also continue. The recharge quota has 
grown steadily over the year.  
Revenue for the twelve months of 2021 
reached 781 billion pesos, an increase of 125 

that the issuance of the new bond in the in-
ternational markets resulted in a lower inter-
est rate (4.875% to 3.05% year on year) and 
an extension of the maturities of the obliga-
tions from 2024 to 2032.

Pre-tax earnings are the result of revenue 
and expenditure performance, discussed 
above. These came to 119 billion pesos, an 
increase of 26% compared to the same date 
in 2020.

Regarding tax expenses, there was an in-
crease due to better results and the in-
crease in the peso/dollar exchange rate in 
2021, which will affect investments abroad, 
compared to a decrease in the exchange rate 
in 2020.

2. Comments on the cash flow 
statement 

The sources of cash generation have shown 
the following behaviour over the twelve 
months of each year, for each of the areas 
of activity in question.

For operating activities, an increase in net 
cash flows from operations of 11 billion pe-
sos was observed, up from 561 to 572 billion 
pesos.  The increase in cash flow from op-
erating activities was due to credit returns 
and lower income tax payments of CLP209 
billion, partially offset by an increase in op-
erating payments of CLP123 billion (+6%), 
affected by a higher payment to suppliers, 
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partially offset by a lower VAT payment as-
sociated with the sale of towers, and by a 
decrease in amounts collected from cus-
tomers of CLP75 billion (-3%).

As regards investing, there was a decrease 
in net cash outflow of CLP310 billion, mainly 
due to lower outflow by CLP373 billion, relat-
ing to reduced investments in time deposits 
of more than 90 days and higher recovery, a 
decrease in outflows for Purchases of Prop-
erty, Plant and Equipment by CLP98 billion. 
This was partially offset by the payment 
for the bid for the 5G tender for the 3.5 GHz 
band, to the tune of CLP100 billion, and by a 
lower inflow from the sale of towers to the 
amount of CLP66 billion.

Financing activity saw a negative net cash 
flow of CLP460 billion as at December 31, 
2021, posting an increase of CLP186 billion 
compared to December 2020, mainly due 
to higher dividend payments of CLP207 
billion, higher corporate bond debt restruc-
turing costs and lower income from foreign 
exchange hedging instrument settlements.

Due to the aforementioned movements and 
the balances of cash and cash equivalents 
held at the beginning of each period, the fi-
nal cash and cash equivalents at the end of 
these periods amounted to CLP109 and 202 
billion, as at December 31, 2021 and 2020, 
respectively, thus maintaining high liquidity 
at the end of the period.

Ratio Analysis of Consolidated Financial Statements
Empresa Nacional de Telecomunicaciones S. A. and Subsidiaries

3. Market and 
	 market risk analysis

Market analysis

The Entel Group operates in a highly compet-
itive market, amid continuous technological 
change in the various service lines it offers.

In a more mature market and highly compet-
itive environment, Entel continues making 
solid gains with higher end mobile customers, 
deepening the penetration of mobile data sup-
ported with strong levels of brand recognition, 
a superior infrastructure with multi-channel 
customer experience, the consolidation of the 
offering for data plans and strong leadership 
in terms of revenue share in the industry. It 
also continues to invest in digital transforma-
tion to improve the customer experience and 
increase business efficiencies. 

The group’s favorable positioning and its 
technological infrastructure constitute its 
main strength for facing the changing market 
that lies ahead. In the mobile service area, 
which represents 79% of the revenue for the 
year, the “Entel” brand maintains a strong 
position and is preferred by a large number 
of customers. It has the best network infra-
structure and is highly innovative, offering 
customers a multichannel experience. Such 
factors have been crucial for managing mar-
ket share policies and customer portfolio 
composition (post-paid and pre-paid).

The market policies implemented have paid 
special attention to post-paid customers, 
whose level of service use (MOU for voice and 
GOU for data) and average revenue (ARPU) are 
higher than those of pre-paid customers.

In Chile, health restrictions were gradually 
eased, starting in the second quarter. 

Against this backdrop, the use of digital 
solutions has continued to increase across 
the broadest spectrum for the provision of 
services and customer care.  The Compa-
ny continued to expand in high-value cus-
tomers, along with expansion in selected 
residential areas through Entel Hogar.  The 
performance of digital channel sales con-
tinued to improve, representing 31% of mo-
bile sales.   Meanwhile, the robust network 
infrastructure was able to support traffic 
growth and changing usage patterns, en-
suring highly reliable connectivity.

The company carries out ongoing analysis 
regarding relevant stakeholders in the tele-
communications industry, both in mobile 
services and fixed networks.  The mobile 
industry in Chile has been facing an increase 
in competitive dynamics, a strong expan-
sion in mobile data usage and services, and 
a significant trend of customers moving 
from the prepaid to the postpaid segment, 
and has shown itself resilient in the face of 
the pandemic.  In this context, over the last 
twelve months the company's mobile phone 
service customer base in Chile increased 
by 9% to 10,166,499 subscribers. In a highly 

competitive environment, there was a pos-
itive variation in postpaid customers, driven 
by higher gross sales, higher net portability, 
higher prepaid migration and better cus-
tomer retention. Entel's postpaid customer 
base (voice, mobile broadband and IoT) grew 
12% over the year, accounting for 64% of the 
total mobile customer base in Chile. The 
prepaid customer base increased 4% year-
on-year (voice, mobile broadband and IoT), 
mainly due to higher gross sales and cus-
tomer retention efforts, supported by the 
launch of campaigns aimed at encouraging 
the use of data and promotions for the use 
of digital networks, among others. 
   
The Company continued to improve the 
service experience by enabling its custom-
ers to access digital content platforms for 
Android, Google Play and Spotify applica-
tions, billed as part of the monthly service. 
This new package responds to the trend of 
exponential growth in users' mobile data 
consumption and the fact that Entel can 
offer a distinctive browsing experience to 
its customers, as it has a modern network 
and 4G+ service deployed in all regions of 
the country.  For the development of the 
business plans, the implementation of 4G+ 
technology has enabled data provision to be 
enhanced in an attractive way, complement-
ed by financing plans for handsets.

In the postpaid segment, controlled porting 
and second line promotions were continued, 
together with an attractive handset offer in-
cluding financing plans, OTT's and enhanced 

value-added services. Digital channels have 
gaining traction, enhancing the digital ex-
perience. Handset sales also increased, due 
to the economic recovery and high liquidity.

On the prepaid side, the offering continued 
to focus on retention and incentive pro-
grams for customers with higher value top-
ups, by applying special rates, and with the 
low-cost self-service model through digital 
platforms with "one-click top-ups".  This al-
lowed us to improve our top-up fees.

Entel's digital experience continues to 
evolve, using enablers such as e-commerce 
with fully digital sales flows, optimization of 
phone sales with 2-hour delivery and 1-hour 
in-store pick-up, and integration of e-com-
merce and digital apps with customer man-
agement tools. 

For the eighth consecutive year, the compa-
ny was recognized by the Chile3D study as 
the best rated brand in the telecommunica-
tions category.  The 2021 survey was partic-
ularly important as it addressed the impact 
of the pandemic on people's way of life, new 
ways of working, and how connectivity be-
came a critical tool for everyone. Chile3D is 
one of the most important national informa-
tion platforms on brands and lifestyles in the 
country.

Last December, 5G was launched in Chile, 
where Entel was one of the two operators to 
submit a commercial bid Within a year of be-
ing awarded the 3.5 GHz spectrum, the Com-
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pany officially began operating the first stage 
of the fifth generation network rollout in 33 
municipalities in the Metropolitan Region (in-
cluding Renca, La Pintana, Providencia, Santi-
ago), as well as in some northern and southern 
regions.  All customers with compatible 5G 
phones have free access for one year.

In the business segments the company has 
continued to consolidate and increase its 
presence, both in mobile services and in in-
tegrated voice, data and Internet services, 
along with IT outsourcing and digital services 
becoming technology partners for customers. 

The adoption of digital transformation has 
been strengthened across industries, open-
ing up opportunities in digital business. The 
easing of sanitary restrictions helped the 
business segment to recover. Demand for 
mobile devices increased due to the greater 
needs of the education sector, government 
and customers to stay connected. 

 "Entel One" continues to enhance its service 
offerings by providing advanced solutions for 
managing a company's communications sys-
tem through a single platform, allowing for 
greater flexibility, collaboration and improved 
customer experience. Entel One operates 
on layers of security and in the cloud with no 
upfront investment.  For customers in the En-
terprises segment, services continue to be 
backed by solid infrastructure, fiber optics and 
data center capacities, integrated voice, data 
and internet solutions, as well as IT services 
where there has been an increasing interest 
in the use of the Cloud, allowing companies to 

migrate from their own platforms to outsourc-
ing solutions. In addition we have continued 
with Cyber Security services focused on the 
protection of critical assets and customer in-
formation. Also, digital /IoT solutions are being 
provided, including services for fleet tracking, 
construction, access control for condomini-
ums, and groundwater monitoring. 

The group has developed different service 
proposals for the enterprises segment on 
the basis of a solid mobile infrastructure 
and network GPON, and datacenter capabil-
ities, through the converging sale of fixed 
and mobile services. 

Entel is involved in highly complex projects in 
the corporate market which have resulted in 
the company leading the telecommunications 
sector in terms of market share. Additionally, 
the company has consolidated its position as 
a major player in the IT business and the most 
significant supplier of datacenter infrastruc-
ture, also having Tier IV Gold certification, 
granted by the Uptime Institute.  Its design, 
implementation and operation guarantee 
99.982% availability to face any contingency.

"Entel Ocean" continues to capture new 
business opportunities focused on develop-
ing advanced digital solutions, using Entel's 
best-in-class infrastructure and tools, such 
as big data analysis, artificial intelligence 
and cloud infrastructure, along with an eco-
system of work using agile methodologies. 

The digital transformation process contin-
ued throughout the company, focusing on 

the implementation of new management 
models for B2B markets and the standard-
ization of mass service sales deals.

As regards "Entel Hogar" services, the compa-
ny, leveraging the degree of development and 
convergence of its technologies, is deploying 
its fiber optic network, aiming to reach the 
highest density and highest consumption 
homes in the country, to deliver internet, tele-
vision and fixed phone services. To date, the 
network primarily covers certain sectors of 
the metropolitan region, and as of December 
31 there were 234,000 postpaid internet, televi-
sion and broadband service RGUs (+66%). This 
growth was possible due to the deployment 
efforts of fiber optic service coverage with 
769,000 homes covered to date. Fixed wire-
less telephony, internet and satellite television 
services for certain segments of the residen-
tial market, delivered over the 3.5 Ghz band, 
reached 280,000 RGUs as at December 31 
(-29%) for postpaid. Increased coverage of fi-
ber optics by various industry participants has 
affected the development of wireless services.

Regarding the "Entel TV" services, launched 
in September 2020, which offers a stream-
ing service that transforms the user expe-
rience by providing a complete "entertain-
ment hub", adding to the package the first 
set-top box with Android TV in Chile. It is 
available to customers using any internet 
operator, and as of December 31, 2021, 
26,000 RGUs had already been registered.

Alternative solutions for network develop-
ment in the residential segment are taking 

shape in the industry through shared infra-
structure management.

Spectrum

In relation to the Supreme Court ruling, 
which required operators to divest the same 
amount of spectrum that was acquired 
through the spectrum contest in the 700 
MHz band, Entel informed and published in 
the Official Gazette the modifications to its 
concessions to adjust its spectrum, prior 
to the October 2021 deadline, including the 
transfer of a concession on the 3,500 MHz 
band, as an effect of the new assignment in 
the 5G contests in that same MacroBand, 
both adjustments being reported to and and 
confirmed by the authority. Similarly, and 
within this timeframe, Entel adjusted (de-
creased) 10 MHz of spectrum concessions 
on the 900 MHz band (return and waiver), a 
situation that was also reviewed and con-
firmed by the Department of Telecommu-
nications.  

Regarding spectrum limits, following review 
by the Supreme Court, in addition to estab-
lishing Dynamic Spectrum Limits per Operator 
(a percentage of the total spectrum in the re-
spective Macroband), it established additional 
conditions to be met in connection with the 
implementation of the new caps on the hold-
ing of rights of use of the radio spectrum; a) 
Obligation to grant National Roaming, for op-
erators in the deployment stage, b) Obligation 
to offer facilities and resale plans for MVNOs, 
c) Effective (real) and efficient (optimal) use 
plan, if participating in new spectrum con-

tests, and d) Prior to a frequency contest, the 
authority must assess whether incumbent op-
erators can reasonably offer it in their pre-ex-
isting frequencies.

Meanwhile resolution No. 62, resolving 
the consultation made by Telefónica Chile 
regarding the use of frequencies on the 
3,500 MHz band, was declared definitive 
as Telefónica withdrew its appeal to the 
Supreme Court. The Resolution cited es-
tablishes that the execution of Exempt 
Resolutions N°1,289/2018 and N°1,953/2018, 
issued by Subtel regarding the use and ben-
efit of the 3,400-3,600 MHz frequency band, 
do not violate free competition regulations 
(and neither does Resolution N°584 of the 
Resolution Commission). 

Regarding the concessions and services op-
erating on the 3,400-3,600 MHz band, Subtel 
has recently opened a public inquiry in order 
to learn the opinion of citizens, including 
companies, organizations and individuals, 
involved or interested in participating in 
telecommunications issues in our country. 
There is a problem with the current spectrum 
distribution and there is a need to know the 
implications of reordering the 3,400-3,600 
MHz band. At present, as a result of the suc-
cessive processes of transfer, adjustment 
and granting of concessions in this band, it 
is dispersed and fragmented in blocks that 
may affect efficiency as well as hinder the 
provision of modern services such as 5G. 
The consultation process was open for 30 
calendar days, expiring on January 21, 2022.
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 5G bids

In the first quarter, the four independent 
public tenders for the granting of conces-
sions for telecommunications services op-
erating high-speed wireless networks in the 
700 MHz, AWS, 3.3-3.4 and 3.6-3.65 GHz and 
26 GHz bands were awarded.  In September 
Subtel announced the Supreme Decrees in the 
700 MHz, AWS and 3.3-3.4 and 3.6-3.65 GHz 
contests. Once this procedure was complet-
ed, the decrees were published by the conces-
sionaires in the first weeks of October. 

The regulatory authority granted approval 
for the concessionaires to start operating 
5G services as of December 16, for all base 
stations already authorized by the Depart-
ment of Telecommunications. Starting on 
that date, Entel will begin the commercial 
phase of its 5G services on the 3,500 MHz 
band for 34 municipalities in the Metropol-
itan Region and some municipalities in the 
regions of Tarapacá, Valparaíso, O'Higgins, 
Biobío and La Araucanía.

VTR + CLARO Joint Operation.

On September 29, 2021 the parent com-
panies of Liberty Latin America Ltd. and 
América Móvil S.A.B. de C.V., announced to 
the US securities regulator a joint venture 
between Claro and VTR, of their operations 
in Chile. This process must be approved by 
the antitrust regulator, in this case the Na-
tional Economic Prosecutor's Office (FNE).

Ratio Analysis of Consolidated Financial Statements
Empresa Nacional de Telecomunicaciones S. A. and Subsidiaries

The FNE announced on December 30, 2021, 
that once the documentation on the joint 
venture had been submitted as part of the 
compulsory notification process, an investi-
gation should be initiated, filed as FNE Case 
No. F295-2021. The process of merging is 
covered in Article 47 letter c) of Law No. 211, 
as the parties will form a separate indepen-
dent economic agent which will perform its 
functions on a permanent basis.

In this context, in January Entel received two 
letters from the FNE requesting that it submit 
information regarding the markets impacted 
by the transaction so that the relevant author-
ity could proceed to assess the different op-
tions that it may legally adopt in relation to the 
joint venture, subject to notification.

In the area of international operations, the 
group currently maintains a presence only in 
Peru, whose market, resource requirements 
and management efforts are aligned with the 
current strategic specifications. The group's 
businesses in Peru focus on the mobile phone 
service business through Entel Peru, integrat-
ed fixed network services for business custom-
ers through Americatel Peru, and call center 
services.  Entel Peru and Americatel combined 
their operations to better address the Peruvian 
market by offering mobile and fixed services.

In Peru, COVID-19 mobility restrictions were 
relaxed throughout the year. Against this 
backdrop the company continued to offer 
voice and data promotions with premium 
plans, with handset promotions that include 

direct bank financing plans, roaming and OTT 
digital content.  In this context, handset sales 
increased, the postpaid segment continued 
to attract new customers, and prepaid top-
ups improved.  The postpaid customer base 
grew by 18%, and prepaid customers by 6%, 
with improved top-ups and handset sales 
driving revenue and margins.

In the postpaid segment, the company contin-
ued promoting the use of digital platforms and 
strengthening the "AppEntel", allowing 100% 
digital migration from prepaid to postpaid, re-
newing contracts and making appointments 
in stores. Commercial offers focused mainly 
on second lines, handset renewal programs 
and sales campaigns with attractive financing 
plans to attract premium customers. 

In the prepaid segment, the company contin-
ued to enhance the digital experience by of-
fering top-up options on WhatsApp, including 
free app promotions. Network sharing agree-
ments with other operators in the market have 
improved coverage in the regions using a low-
cost, self-service model.

Customer satisfaction, brand positioning 
and preference for Entel Peru maintained 
high levels. In this regard, the company was 
recognized as a leader in customer satis-
faction in the first half of 2021, based on an 
IZO survey.  

In the residential segment, there was a 26% 
decrease in RGUs compared to December 
2020.  In March 2021, new services were 

launched with 5G technology allowing higher 
speeds (up to 50 mbps), better connectivity 
and more devices, with easy self-installation. 

Market risk analysis 

The market risks faced by the group’s com-
panies are discussed in note 31 of the con-
solidated financial statements. 

As a result of the national emergency gener-
ated by the COVID-19 pandemic, the compa-
ny has set up and applied contingency plans 
adjusted to the realities of each business 
unit in order to maintain operational conti-
nuity and protect the health of employees, 
without affecting the quality of service to 
customers. In coordination with the Minis-
try and throughout the telecommunications 
industry, from July 2021 the commitment to 
offer a socially supportive connectivity plan 
will be renewed and offered to the most vul-
nerable 80% of the population, as defined 
by the social registry of households. Note 
31.  RISK MANAGEMENT, in the section on 
regulatory risks, the action plans mentioned 
above are described in detail.

The note describes the technological, reg-
ulatory, currency, credit, interest rate and 
liquidity risks, as well as the oversight and 
mitigation policies applied. 

The continuous analysis of technology and 
market trends is strengthened through an 
alliance with the Vodafone Group, a British 

carrier and worldwide leader in mobile ser-
vices. Through this alliance, the Entel Group, 
amongst other benefits, shares bests prac-
tices in customer service, has access to 
new voice and data products with interna-
tional access, is able to increase roaming 
service coverage and quality and maintain a 
leading position in the development of add-
ed-value services in the area of advanced 
digital mobile phone services. 

Regarding tariff processes, the authorities 
are continuing with the policy initiated in 
2014 to establish tariff decreases in ser-
vices provided through interconnections, 
especially access charges for mobile and 
fixed concessionaires.

Faced with the aforementioned regulato-
ry changes, the diversification and size of 
the Entel Group helps mitigate the adverse 
consequences of any regulation, as well as 
creating new business opportunities. How-
ever, in a regulated industry, changes that 
impact the results or limit growth prospects 
cannot be ruled out.

4. Meeting 
	 obligations

Through to the present date, the Group’s 
companies have complied with all their ob-
ligations with third parties.
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5. Certificate of accounts inspectors

Ratio Analysis of Consolidated Financial Statements
Empresa Nacional de Telecomunicaciones S. A. and Subsidiaries
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Subsidiaries and Affiliates
Empresa Nacional de Telecomunicaciones S. A. and Subsidiaries

CHILE PERU OTHER

Entel PCS Telecomunicacines 
S.A. y Filial Entel Telefonía Local S.A. EPH1 S.A. and subsidiaries Entel Servicios Telefónicos S.A. Micarrier  

Telecomunicaciones S.A. Entel Inversiones SPA Empresa de Radiocomunicaciones 
Insta Beep Ltda. Entel Internacional SPA Entel Perú S.A Entel Call Center S.A. y filiales

31-12-21 31-12-20 31-12-21 31-12-20 31-12-21 31-12-20 31-12-21 31-12-20 31-12-21 31-12-20 31-12-21 31-12-20 31-12-21 31-12-20 31-12-21 31-12-20 31-12-21 31-12-20 31-12-21 31-12-20

Ordinary Revenue 1,528,163,444 1,326,773,789  -    -   285,120,008 290,448,086 253,485 228,568  -    -    -    -    -    -    -    -   770,139,578 631,497,177 65,143,882 68,266,427 

Other operating revenue 13,485,827 32,030,556 7,748,622 705,946 10,879 10,485 145,545 68,927  -    -    -    -    421  -    -    -   10,420,339 13,204,790 62,365 197,800 

Staff expenses (62,056,979) (54,674,776) 0 (513,997)  -    -    -    -    -    -    -    -    -    -    -    -   (50,421,125) (58,660,879) (47,944,370) (49,420,352)

Depreciation and Amortization (192,285,765) (196,848,915) (282,821) (2,444) (773,740) (775,518)  -    -    -    -    -    -    -    -    -   (122,688,920) (129,819,194) (3,942,989) (3,655,472)

Other miscellaneous operating costs (1,120,446,547) (1,002,992,195) (7,028,055) (479,353) (266,146,587) (237,095,820) (269,773) (278,011) 267,471 131,349 23,290 (1,044,350) (63,255) (25,857) (14,812,618) (29,462,470) (639,611,649) (524,036,244) (10,495,979) (12,773,255)

Pre-Tax Profit (Loss) 166,859,980 104,288,459 437,746 (289,848) 18,210,560 52,587,233 129,257 19,484 267,471 131,349 23,290 (1,044,350) (62,834) (25,857) (14,812,618) (29,462,470) (32,161,777) (67,814,350) 2,822,909 2,615,148 

Revenue (expenditure) for corporation tax (20,349,668) (24,040,860) (289,664) 95,769 (4,777,829) (14,065,210) (30,196) 17,288  -    -   (1,121,852) 887,468  -    -   (45,573) 4,226,109 (454,729) (902.403)

PROFIT (LOSS) 146,510,312 80,247,599 148,082 (194,079) 13,432,731 38,522,023 99,061 36,772 267,471 131,349 (1,098,562) (156,882) (62,834) (25,857) (14,812,618) (29,462,470) (32,207,350) (63,588,241) 2,368,180 1,712,745 

Earnings (losses) attributable to parent 
company shareholders 146,506,194 80,245,737 148,082 (194,079) 13,432,731 38,522,023 99,061 36,772 267,471 131,349 (1,098,562) (156,882) (62,834) (25,857) (14,812,618) (29,462,470) (32,207,350) (63,588,241) 2,365,791 1,710,814 

Earnings attributable to non-controlling 
shares 4,118 1,862  -    -   (7,291) (33,925) - - - -  -    -   -  -    -         -    -   2,389 1,931 

PROFIT (LOSS) 146,510,312 80,247,599 148,082 (194,079) 13,425,440 38,488,098 99,061 36,772 267,471 131,349 (1,098,562) (156,882) (62,834) (25,857) (14,812,618) (29,462,470) (32,207,350) (63,588,241) 2,368,180 1,712,745 

PROFIT (LOSS) PER SHARE

Ordinary shares 1,827.22 1,000.82 8.53 (11.18) 773.49 2,218.21 30,574.38 11,349.37 26,747.10 13,134.90 (99,058.80) (14,146.27) - - (17.98) (36.10) (9.941) (19.627) 249.00 180.07 

CHILE PERU OTHER

Entel PCS Telecomunicaciones 
S.A. y Filial Entel Telefonía Local S.A. EPH1 S.A. and subsidiaries Entel Servicios Telefónicos S.A. Micarrier  

Telecomunicaciones S.A. Entel Inversiones SPA Empresa de Radiocomunicaciones 
Insta Beep Ltda. Entel Internacional SPA Entel Perú S.A Entel Call Center S.A. y filiales

31-12-21 31-12-20 31-12-21 31-12-20 31-12-21 31-12-20 31-12-21 31-12-20 31-12-21 31-12-20 31-12-21 31-12-20 31-12-21 31-12-20 31-12-21 31-12-20 31-12-21 31-12-20 31-12-21 31-12-20

ASSETS

Current Assets 410,378,210 327,306,261 665,967 5,307,011 16,312,424 10,309,830 44,408 28,232 55,222 51,751 31,019 42,638 4,971 4,659 562 12,934 360,783,230 283,187,883 16,899,943 17,814,938 

Non-current Assets 1,094,325,142 994,330,097 100,461,699 1,410,798 51,707,266 61,505,014 1,476,814 1,460,538 3,489,237 3,225,250 20,177,757 19,565,313  -    -   331,436,772 341,462,276 1,761,494,199 1,557,107,646 31,951,537 29,966,660 

TOTAL ASSETS 1,504,703,352 1,321,636,358 101,127,666 6,717,809 68,019,690 71,814,844 1,521,222 1,488,770 3,544,459 3,277,001 20,208,776 19,607,951 4,971 4,659 331,437,334 341,475,210 2,122,277,429 1,840,295,529 48,851,480 47,781,598 

LIABILITIES 

Current Liabilities 509,908,482 348,650,012 338,122 4,174,412 8,352,891 11,880,416 29,637 96,246  -    13 265,291       -    -    421  50,176  -   378,917,832 265,839,601 10,945,586 12,292,241 

Non-Current Liabilities 351,691,020 352,227,581  98,098,065  -    1,361,987  1,426,143  -    -    -    -         -         -    1,001,376  937,809  517,995  77,345 1,025,720,699 824,896,566 9,018,528 9,608,573 

TOTAL LIABILITIES 861,599,502 700,877,593 98,436,187 4,174,412 9,714,878 13,306,559 29,637 96,246  -    13  265,291   -   1,001,376 938,230  568,171  77,345 1,404,638,531 1,090,736,167 19,964,114 21,900,814 

NET EQUITY

Paid-in Capital 128,398,586 128,398,586 1,267,832 1,267,832 12,511,617 12,511,617 1,413,277 1,413,277 4,141,580 4,141,580 2,870,848 2,870,848 2,969,432 2,969,432 565,501,430 559,751,871 1,184,754,108 1,184,754,108 13,867,175 13,867,175 

Other Reserves (10,526,899) (10,526,899) (103,615) (103,615) (1,022,529) (1,022,529) (115,502) (57,525) (338,476) (338,476) 6,069,717 4,635,621 (242,681) (242,681) (178,445,736) (178,920,357) (106,605,976) (106,892,862) (1,696,391) (2,334,768)

Retained Earnings 525,174,185 502,833,217 1,527,262 1,379,180 46,776,588 46,982,117 193,810 36,772 (258,645) (526,116) 11,002,920 12,101,482 (3,723,156) (3,660,322) (56,186,531) (39,433,649) (360,509,234) (328,301,884) 16,708,464 14,342,674 

Non-controlling stock 57,978 53,861  -    -    39,136  37,080  -    -    -    -    -    -   - - - -  -    -   8,118 5,703 

TOTAL LIABILITIES AND SHAREHOLDERS’ EQUITY 1,504,703,352 1,321,636,358 101,127,666 6,717,809 68,019,690 71,814,844 1,521,222 1,488,770 3,544,459 3,277,001 20,208,776 19,607,951 4,971 4,659 331,437,334 341,475,210 2,122,277,429 1,840,295,529 48,851,480 47,781,598 

Financial Statements for Subsidiaries as at December 31, 2021 and December 31, 2020

Summarized Statements of Comprehensive Income of Subsidiaries as at December 31, 2021 and December 31, 2020
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Subsidiaries and Affiliates
Empresa Nacional de Telecomunicaciones S. A. and Subsidiaries

Summarized Statements of Cashflow of Subsidiaries as at December 31, 2021 and December 31, 2020

Statement of Changes in Stockholders' Equity of Subsidiaries as at December 31, 2021 and December 31, 2020

CHILE PERU OTHER

Entel PCS Telecomunicacines 
S.A. y Filial Entel Telefonía Local S.A. EPH1 S.A. and subsidiaries Entel Servicios Telefónicos S.A. Micarrier  

Telecomunicaciones S.A. Entel Inversiones SPA Empresa de Radiocomunicaciones 
Insta Beep Ltda. Entel Internacional SPA Entel Perú S.A Entel Call Center S.A. y filiales

31-12-21 31-12-20 31-12-21 31-12-20 31-12-21 31-12-20 31-12-21 31-12-20 31-12-21 31-12-20 31-12-21 31-12-20 31-12-21 31-12-20 31-12-21 31-12-20 31-12-21 31-12-20 31-12-21 31-12-20

Net cash flows from (used in) operating 
activities 174,416,872 300,797,863 (94,631,240) 39,254 4,452,184 43,068,658 (33,535) (47,755) (17,043) (16,663) (206,103) (620,360) (1,579) (1,489) (420,164) (225,552) 128,481,431 151,981,190 7,186,631 12,563,983 

Net cash flows from (used in) investment 
activities (121,573,620) (67,551,213)  -    -    -    -    -    -   17,043 16,663 (16,390) 281,811  -    -   (5,749,559)  -   (110,916,454) (105,787,190) (1,381,228) (70,003)

Net Cash Flows from (used in) Financing 
Activities (49,903,158) (233,434,622) 94,517,360 -727,919 (4,452,184) (43,068,658) (2) (32,926)  -    -   222,493 338,549  1,579  1,489  6,157,351  83,748 (49,285,198) (207,763,732) (5,117,138) (11,573,840)

Net increase (decrease) in cash and 
cash equivalents  2,940,094 (187,972) (113,880) (688,665)  -    -   (33,537) (80,681)  -    -    -    -    -    -   (12,372) (141,804) (31,720,220) (161,569,732) 688,265 920,140 

Effects of foreign currency variations on 
cash and cash equivalents  -    -    -    -    -    -    33,395  80,667  -    -    -    -    -    -    -    -   2,031,618 (7,420,330) (30,880) (171,658)

Cash and cash equivalents, statement of 
cash flow, initial balance 1,708,334 1,896,306 116,372 805,037  -    -   142 156  -    -    -    -    -    -   12,934 154,738 58,837,865 227,827,927 1,698,588 950,106 

Cash and cash equivalents, statement of 
cash flow, final balance  4,648,428 1,708,334 2,492 116,372  -    -   0 142  -    -    -    -    -    -   562 12,934 29,149,263 58,837,865 2,355,973 1,698,588 

CHILE PERU OTHER

Entel PCS Telecomunicacines 
S.A. y Filial Entel Telefonía Local S.A. EPH1 S.A. and subsidiaries Entel Servicios Telefónicos S.A. Micarrier  

Telecomunicaciones S.A. Entel Inversiones SPA Empresa de Radiocomunicaciones 
Insta Beep Ltda. Entel Internacional SPA Entel Perú S.A Entel Call Center S.A. y filiales

Initial Balance Current Period 01-01-2021 620,758,765 2,543,397 58,508,285 1,392,524 3,276,988 19,607,951 (933,571) 341,397,865 749,559,362 25,880,784 

Capitalization - - - - - - - 3,809,295 - -

Income from comprehensive income and expenditure 146,510,312 148,082 13,432,731 99,061 267,471 (1,098,562) (62,834) (14,812,618) (32,207,350) 2,368,180 

Distribution of final dividends (104,287,090) - (13,630,969) - - - - - -  -   

Increase (decrease) for other distributions to owners (43,951,857) - - - - - - - -  -   

Other increases (decreases) in Net Equity 24,073,720 - (5,235) - - 1,434,096 - 474,621 286,886 638,402 

Final Balance Current Period 31-12-2021 643,103,850 2,691,479 58,304,812 1,491,585 3,544,459 19,943,485 (996,405) 330,869,163 717,638,898 28,887,366 

Opening Balance of Previous Period 01 -01-2018 646,586,459 20,258,245 19,986,262 1,355,752 3,145,639 22,428,565 (907,714) 445,344,283 976,865,131 25,120,914 

Income from comprehensive income and expenditure 80,247,599 (194,079) 38,522,023 36,772 131,349 (156,882) (25,857) (29,462,469) (63,588,241) 1,712,745 

Distribution of final dividends (115,006,284) - - - - - - - -  -   

Minimum Dividend (24,073,721) - - - - - - - -  -   

Other increases (decreases) in Net Equity 33,004,712 (17,520,769) - - - (2,663,732) - (74,483,949) (163,717,528) (952,875)

Final Balance as at 12/31/2018 620,758,765 2,543,397 58,508,285 1,392,524 3,276,988 19,607,951 (933,571) 341,397,865 749,559,362 25,880,784 
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Company Name Entel PCS Telecomunicaciones S.A. and subsidiaries Entel Telefonía Local S.A. or Entel Phone S.A.

Legal status Closed corporation, registered in the Special Register of Reporting Entities (Number 33). Closed corporation

Articles of Incorporation 
Entel PCS was established as a corporation by public deed on October 3, 1996, in accordance with the laws of the Republic of 
Chile.

EntelPhone S.A. was established as a corporation by public deed on April 29, 1994, in accordance with the laws of the Republic 
of Chile. On December 20, 1994, by Supreme Decree 450, the Ministry of Transport and Telecommunications awarded a public 
telephone service concession to the company to install, operate, and run a local telephone system.

Address Costanera Sur 2760 Tower C, Floor 22. Las Condes, Santiago. Costanera Sur 2760 Tower C, Floor 9. Las Condes, Santiago.

Business purpose

The aim of the company is to study, build and operate a system to provide a full range of transmission, switching, communication, 
metering, billing and charging services for mobile telecommunications; the import, export, marketing, distribution, sale, leasing 
and provision in any other form of all types of equipment required to provide mobile communications, together with complemen-
tary and supplementary services; and, in general, all types of activities, including agreeing, signing and executing all types of 
contracts, required to provide any type of mobile telecommunications services.  

Its objective is to satisfy telephone-, multimedia- and infrastructure needs of high-use consumers; to provide sales and dealer-
ship services for communication equipment and undertake any business activities related to telecommunications. 

Subscribed and paid-in capital, December 31, 2021 ThCh$128,398,586 ThCh$1,267,832

Direct and indirect share in Entel S.A. ENTEL S.A. 99.999% ENTEL S.A. 99.00% 
Entel Inversiones S.p.A. 1.00%

Percentage of investment in Entel S.A. assets 16.10% 0.07%

Income for 2021 ThCh$ 146,510,312 ThCh$ 148,082

Board of Directors

Juan Hurtado V., President of the Board 
Richard Büchi B., Director
Luis Felipe Gazitúa A., Director
Alfredo Parot D., Director
Felipe Ureta P., Director

Antonio Büchi B., Chairman of the Board 
Sebastián Domínguez P., Director 
Alfredo Parot D., Director
José Luis Poch P., Director 
Felipe Ureta P., Director

CEO Richard Büchi B., Director Mario Núñez P.

Positions held at Entel Chile S.A.

Alfredo Parot D., Vice President Technology and Operations 
Felipe Ureta P., Finance and Management Control Executive
Antonio Büchi B., Chief Executive Officer

Antonio Büchi B., Chief Executive Officer
Sebastián Domínguez P., Vice President of Transformation and Business Support
Alfredo Parot D., Vice President Technology and Operations
José Luis Poch P., Vice President Consumer Segment
Felipe Ureta P., Finance and Management Control Executive
Mario Núñez P., Vice President Enterprise Segment

Business relationship with Entel Chile S.A. Entel Telefonía Personal S.A. provides network infrastructure to increase the coverage of its fixed telecommunications services. 
Entel Chile S.A provides it with telecommunications services to support its mobile communications operations.  

None.

Agreements and Contracts 

Entel PCS S.A. hired national signal transport services in switched and dedicated mode from ENTEL S.A. for ThCh$198,335,383.
In addition, Entel PCS S.A. leased or subleased physical space in buildings, commercial premises and radio stations owned by 
it or third parties to ENTEL S.A.; contracted marketing consulting, technical telephone services and Data Center services for 
ThCh$14,738,895. ENTEL S.A. hired from Entel PCS S.A. infrastructure leasing, telecommunications services and payment of 
access charges, for ThCh$43,759,746.

There were no acts or contracts that significantly influenced the operations and results.

Subsidiary Companies
Empresa Nacional de Telecomunicaciones S. A. and Subsidiaries
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Company Name EPH1 S.A. and subsidiaries Entel Servicios Telefónicos or Entelfónica S.A. 

Legal status Closed corporation Closed corporation

Articles of Incorporation 
EPH1 S.A. was established as a corporation by public deed on November 4, 2019, under the laws of the Republic of Chile. Entelfónica S.A. was originally established as a closed corporation by public deed dated March 13, 1989, under the laws of the Re-

public of Chile and with the name Global Telecomunicaciones S.A. On June 24, 1993, the corporate status was amended, changing 
the name and legal status.

Address Costanera Sur 2760 Tower C, Floor 21. Las Condes, Santiago. Costanera Sur 2760 Tower C, Floor 21. Las Condes, Santiago.

Business purpose Its objective is to satisfy telephone-, multimedia- and infrastructure needs of high-use consumers; to provide sales and dealer-
ship services for communication equipment and undertake any business activities related to telecommunications. 

To provide telecommunications services, sales, distribution and dealership services, and to undertake any business activities 
related to telecommunications.

Subscribed and paid-in capital, December 31, 2021 ThCh$12,511,617 ThCh$1,413,277

Direct and indirect share in Entel S.A.
ENTEL S.A. 99.00% 
Entel Inversiones S.p.A. 1.00%
No changes for the year

ENTEL S.A.  91.42% 
Entel Inversiones S.p.A.: 8.58%
No changes for the year

Percentage of investment in Entel S.A. assets 1.45% 0.03%

Income for 2021 ThCh$ 13,425,440 ThCh$ 99,061

Board of Directors

Antonio Büchi B., Chairman of the Board
Sebastián Domínguez P., Director
Alfredo Parot D., Director
José Luis Poch P., Director 
Felipe Ureta P., Director

José Luis Poch P., Chairman 
Sebastián Domínguez P., Director
Felipe Ureta P., Director

CEO Mario Núñez P. Pablo Pfingsthorn O.

Positions held at Entel Chile S.A.

Antonio Büchi B., Chief Executive Officer
Sebastián Domínguez P., Vice President of Transformation and Business Support
Alfredo Parot D., Vice President Technology and Operations
José Luis Poch P., Vice President Consumer Segment
Felipe Ureta P., Finance and Management Control Executive
Mario Núñez P., Vice President Enterprise Segment

José Luis Poch P., Vice President Consumer Segment 
Sebastián Domínguez P., Vice President of Transformation and Business Support
Felipe Ureta P., Finance and Management Control Executive 
Pablo Pfingsthorn O., Head of Financial Planning and Management Control Department

Business relationship with Entel Chile S.A. None. Entelfónica S.A. provides management of customer service centers to Entel Chile SA customers. Receives operation and mainte-
nance services for the public telephone network.

Agreements and Contracts 

There were no acts or contracts that significantly influenced the operations and results. Entelfónica S.A. hired domestic and international signal transport services from ENTEL S.A., received administration and IT ser-
vices, and leased or subleased physical space in commercial premises for ThCh$ 262,742. Entelfónica SA provided Entel Chile SA 
with advertising and customer care services for ThCh$245,268.

Subsidiary Companies
Empresa Nacional de Telecomunicaciones S. A. and Subsidiaries
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Company Name Entel Call Center S.A. and subsidiaries Micarrier Telecomunicaciones S.A. or Micarrier S.A.  

Legal status Closed corporation Closed corporation

Articles of Incorporation 
Entel Call Center S.A., formerly Entel Internacional S.A., established as a corporation by public deed on September 12, 1989, in 
accordance with the laws of the Republic of Chile. Its initial purpose was to provide consultancy services for telecommunica-
tions and IT projects. Its business purpose was amended on March 29, 2000.  

Micarrier S.A. was incorporated as a corporation by public deed on December 30, 1988, in accordance with the laws of the Republic 
of Chile. Formerly known as Entel Servicios de Datos S.A. until march 26, 1996 when it amended its articles of incorporation to 
change its name. 

Address Avenida del Valle Sur 537 Office 101, Ciudad Empresarial, Huechuraba, Santiago. Costanera Sur 2760 Tower C, Floor 21. Las Condes, Santiago.

Business purpose
Its aim is to develop, install, operate and run its own and third-party telecommunications platforms in Chile and abroad, and, in 
general, develop activities or services provided through telecommunications equipment or installations served by operators or 
automated operations.

Its objective is to install, operate, run and provide public and private telecommunications services at national and international 
level, both directly and through third parties.

Subscribed and paid-in capital, December 31, 2021 Subscribed and paid-in capital ThCh$13,867,175 Subscribed and paid-in capital ThCh$4,141,580

Direct and indirect share in Entel S.A.
ENTEL S.A. 90.00% 
Entel Inversiones S.p.A. 10.00%
No changes for the year

Entel Chile S.A. 99.99% 
Entel Inversiones S.p.A. 0.01%
No changes for the year

Percentage of investment in Entel S.A. assets 0.65% 0.09%

Income for 2021 ThCh$2,368,180 ThCh$267,471

Board of Directors

Sebastián Domínguez P., Chairman of the Board 
Julián San Martín A., Director
Mario Núñez P., Director
José Luis Poch P., Director
Felipe Ureta P., Director

José Luis Poch P., Chairman 
Mario Núñez P., Director
Alfredo Parot D., Director
Sebastián Domínguez P., Director
Felipe Ureta P., Director

CEO José Antonio Llanos D. Pablo Pfingsthorn O.

Positions held at Entel Chile S.A.

Sebastián Domínguez P., Vice President of Transformation and Business Support
Julian San Martín A., Vice President Corporate Segment
Mario Núñez P., Vice President Enterprise Segment
José Luis Poch P., Vice President Consumer Segment 
Felipe Ureta P., Finance and Management Control Executive

José Luis Poch P., Vice President Consumer Segment 
Mario Núñez P., Vice President Enterprise Segment
Alfredo Parot D., Vice President Technology and Operations
Sebastián Domínguez P., Vice President of Transformation and Business Support
Felipe Ureta P., Finance and Management Control Executive
Pablo Pfingsthorn O., Head of Financial Planning and Management Control Department

Business relationship with Entel Chile S.A. Entel Call Center provides the infrastructure required for services via remote channels for customers of subsidiaries of the Entel 
Group.  Entel Chile SA meanwhile provides all the telecommunications services that support the call center business.

None.

Agreements and Contracts 

ENTEL S.A. provided Entel Call Center S.A. with telecommunications, administration and IT services and leased office space for 
ThCh$938,293. Entel Call Center S.A. provided ENTEL S.A. with inbound and outbound call services for ThCh$24,188,307.

There were no acts or contracts that significantly influenced the operations and results.

Subsidiary Companies
Empresa Nacional de Telecomunicaciones S. A. and Subsidiaries
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Company Name ENTEL Internacional S.p.A. ENTEL Inversiones S.p.A.

Legal status Joint-stock company Joint-stock company

Articles of Incorporation Entel Internacional S.p.A was incorporated as a corporation by public deed on December 18, 2018, in accordance with the laws of 
the Republic of Chile.

Entel Inversiones S.p.A. was ncorporated as a corporation by public deed on August 8, 1989, in accordance with the laws of the 
Republic of Chile.

Address Costanera Sur 2760 Tower C, Floor 22. Las Condes, Santiago. Costanera Sur 2760 Tower C, Floor 22. Las Condes, Santiago.

Business purpose The company's purpose is to carry out all kinds of foreign trade operations through transactions in foreign currencies, to provide 
all kinds of services in or to foreign countries, and to make investments abroad.

Making strategic investments in line with corporate objectives, regardless of their relationship to the telecommunications busi-
ness.

Subscribed and paid-in capital, December 31, 2021 ThCh$565,501,430 ThCh$2,870,848

Direct and indirect share in Entel S.A. ENTEL S.A. 100.00% 
No changes for the year

ENTEL S.A. 100.00% 
No changes for the year

Percentage of investment in Entel S.A. assets 8.29% 0.40%

Income for 2021 ThCh$(14,812,618) ThCh$(1,098,562)

Board of Directors None. None.

CEO Antonio Büchi B. Antonio Büchi B.

Positions held at Entel Chile S.A. Antonio Büchi B., Chief Executive Officer Antonio Büchi B., Chief Executive Officer

Business relationship with Entel Chile S.A. None. None.

Agreements and Contracts There were no acts or contracts that significantly influenced the operations and results. There were no acts or contracts that significantly influenced the operations and results.

Subsidiary Companies
Empresa Nacional de Telecomunicaciones S. A. and Subsidiaries
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Company Name ENTEL Perú S.A. 

Legal status Subsidiary abroad.

Articles of Incorporation ENTEL Peru S.A. (formerly Nextel del Peru S.A.) was incorporated as a limited company by public deed on December 30, 1987, 
under the laws of the Republic of Peru.

Address Av. República de Colombia 791, San Isidro, Lima, Perú.

Business purpose

The company's aim is to provide final and value-added telecommunications services, including trunked service, one-way and 
two-way paging service, data transmission, storage and processing services and any other telecommunications services in ac-
cordance with Peruvian law, as well as to undertake activities relating to the acquisition, installation, sale and maintenance of 
telecommunications equipment and the provision of related services.  

Subscribed and paid-in capital, December 31, 2021 ThCh$1,184,754,108

Direct and indirect share in Entel S.A.

ENTEL S.A. 54.1225% 
ENTEL Internacional S.p.A. 44.8847%
Entel Inversiones S.p.A. 0.9928%
No changes for the year

Percentage of investment in Entel S.A. assets 9.73%

Income for 2021 ThCh$(32,207,350)

Board of Directors

Antonio Büchi B., Chairman of the Board 
Felipe Ureta P., Director 
Richard Büchi B., Director 
José Luis Poch P., Director
Alfredo Parot D., Director
Juan Hurtado V., Director
Luis Felipe Gazitúa A., Director
Sebastián Domínguez P., Director
Mario Nuñez P., Director
Martín Perez M.., Director

CEO Ramiro Lafarga B.

Positions held at Entel Chile S.A.

Antonio Büchi B., Chief Executive Officer 
Felipe Ureta P., Finance and Management Control Executive
José Luis Poch P., Vice President Consumer Segment 
Alfredo Parot D., Vice President Technology and Operations
Sebastián Domínguez P., Vice President of Transformation and Business Support
Mario Núñez P., Vice President Enterprise Segment

Business relationship with Entel Chile S.A. Entel Perú S.A. and ENTEL S.A. provide each other with international communications transport and termination services.

Agreements and Contracts 
Entel Perú S.A. contracted Entel Chile S.A. for the termination of traffic and payment of access charges for ThCh$4,753,070.
ENTEL S.A. contracted Entel Perú for traffic termination and payment of access charges for ThCh$3,340,867.

Subsidiary Companies
Empresa Nacional de Telecomunicaciones S. A. and Subsidiaries
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